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Charlotte was born on 10th January 1973 in London. Both her parents worked in 

medicine – her father a physicist in nuclear medicine and her mother was trained as a 

nurse.  Both parents also practiced meditation, so from an early age Charlotte and her 

brother learnt to practice meditation themselves.  The family also believed in an 

integrated approach to good health; an important principle was ‘you are what you eat’, 

and natural therapies like bach flower remedies were kept in the family medicine 

cabinet alongside the paracetamol and plasters.   

Charlotte completed her GCSEs and A-levels after receiving a bursary to attend the King 

Alfred School in Hampstead, and at that time wanted to develop a career in acting.  

While preparing for auditions for drama school, her father encouraged her to learn an 

office skill. She learned to touch-type and subsequently found employment in various 

office jobs. While working for a recruitment advertising agency as a PA, Charlotte was 

invited by one of the company’s international clients to join their team in Los Angeles, 

so at 24 she relocated to America to work as assistant to the general counsel in 

immigration. Moving abroad by herself was a life changing experience and developed 

within her a sense of independence and adventure as she worked and also travelled 

extensively for a year and a half around America. It was while she was in LA that she 

first experienced on-site massage, as the company had hired an on-site therapist to 

support staff well-being with short massage treatments every week.   The company then 

moved her to the Sydney office for a year and a half to set up an immigration 

department for the satellite office there. Returning to Los Angeles for another year 

enabled Charlotte to work as an account manager and developed further her skills in 

business development and client management. 

Charlotte was then made redundant during a round of business restructuring and had 

to return to the UK. She had been away for four years and although she had grown 

personally and professionally during this time, Charlotte returned to London with a five-

year plan and the ambition to train into a career that would personally fulfil her and 

would lead her away from the corporate business life she had encountered abroad.  

She undertook a marketing certificate to help leverage a job into advertising, which she 

had hoped would fulfil her creative potential. While working in advertising Charlotte 

also trained as a massage therapist and started working part time for Neals Yard 

Therapies.  

During this time Charlotte met her husband, a Chinese medicine physician, and Kelly 

Skipper who expressed an interest in setting up a company to bring on-site massage 

and natural health therapies to the workplace. This was the opportunity that Charlotte 
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had been waiting for – to set up a company that combined her interest in 

complementary healing with her business and marketing experience. The company 

would support clients’ health (and thereby the ‘health’ of their businesses) and facilitate 

their work/life balance via a range of mobile therapies and other modalities like 

nutrition and acupuncture. So in 2006 glo was born. 

In May 2007 Charlotte became very ill and was diagnosed with Lymphoma. The 

necessary course of chemotherapy meant that the company’s growth was temporarily 

limited, and the 2008 recession caused further challenges. However, with a lot of hard 

work and the commitment to succeed and adapt into new business areas like beauty, 

both Charlotte and Kelly continued to grow glo into the dynamic and thriving business 

that it is today. 

Charlotte remains committed to health, well-being and balance which are the hallmarks 

of glo, and for this reason she moved in early 2013 with her son and husband to 

Somerset where she continues to live her dream… to be continued! 
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