
Performances for Schools 2021 FAQs

How do I apply for tickets?

To apply for tickets to a Performance for Schools, complete the application form on the web

page.  It is not possible to save and return to this application form, so please ensure you have

enough time to complete it. Completing the form should take around 5-10 minutes. 

Before progressing please prepare the following: 
● Your contact details  and the details of the school you are applying for.

● Group size and access requirements.

● Finance contact details (who we should contact for payment)

Please note that you are completing a booking form, not an enquiry form. By submitting this

form it will be treated as a booking of tickets, subject to availability. Once tickets have been

allocated you will be contacted by the Learning & Engagement team to confirm your tickets.

How are tickets allocated?

Tickets are allocated based on a set of criteria, which include type of school, percentage of

free school meals, frequency of previous attendance and location. Priority is given to groups

of the target age group for the performance, first-time attendees and state schools. Seating

allocations will be based on the size of your group and any access requirements. We will

endeavour to give people the best possible seats available, however some seats may have a

slightly restricted view - i.e. handrails in view. A seating plan will be provided ahead of your

visit.

Should your application be unsuccessful your application will be held in a waiting list and

you will be contacted should any spaces become available.

How are tickets paid for?

Within your application form you will choose how you prefer to pay - BACs, card or cheque.

You will also be asked to provide contact details for whoever will be providing payment. An

invoice will be sent with confirmation of your ticket allocation and will need to be paid before

the payment deadline. Details of how to make payment can be found on the invoice.

When do I receive my tickets?

We do not send paper tickets for Performances for Schools. You will instead receive a letter

confirming your ticket allocation - please bring this with you to your visit and you will be

seated by our ushers.

Can I receive assistance with my travel costs?

Glyndebourne do not currently cover travel costs directly. South Downs National Parks offer

grants for schools and colleges designed to help pupils enjoy outdoor, nature-based and

real-world learning experiences in the South Downs National Park and support

curriculum-linked and health and wellbeing outcomes for pupils. All state-funded schools

and colleges with 10% or more pupils eligible for Free School Meals, are eligible to apply for



up to £750 (£250 provider and £500 transport) towards the costs of booking a school trip

with an education provider - application for trips after September 2021 will open later in the

year - find out more here.

What do we do if we have any access requirements?

If any of your students have access requirements, please detail these in your application form

and a member of the Box Office team will be in touch. If you have any other additional needs

please do let us know so that we can best support your group.

What classroom resources are available?

Each production has a specially designed online guide featuring a synopsis, character guide,

context guides on the music, composer and era. These can be used to support your class

before and after their visit. We have also created activity worksheets designed to support

delivery of an Arts Award Discover - these can be used by anyone in any context. Click here

for more information on how to engage with Arts Award at Glyndebourne.

Which age groups are the productions suitable for?

We provide guidance on our Performances for Schools productions to help you decide if your

pupils are of an appropriate age to enjoy the shows. These age guidelines also help us to

provide resources and to tailor any additional wraparound content, from the programmes

your students received to the on stage introductions. It also ensures that the programme is

suitable for your pupils in terms of length and content. If there is any explicit content in a

production, it will be clearly highlighted in advance. However, it is at the discretion of the

teacher as to whether the plotline and themes of each performance are suitable for their

students. If you have further questions about the content of each production, please do not

hesitate to get in touch with the Learning & Engagement team.

When should we arrive at Glyndebourne on the day of the performance?

The grounds will open an hour before curtain up - please ensure you arrive no later than 30

minutes ahead of the scheduled start time.

What will happen when we arrive on site?

Car park attendants will assist with coach parking and your safe arrival onsite. You will be

greeted on board your coach by one of our front of house staff (or at our welcome desk if you

arrive by car) and your group leader will be handed a welcome pack. This contains

programmes for each pupil, a signed poster from the cast for your classroom, and feedback

postcards to fill in after the show. You will be led to a specially designated bag drop area for

your school and shown the correct entrance to find your seats. Bags will need to stay at the

bag drop area during the performance and are not allowed to be taken into the auditorium.

Can we eat our lunch/snacks at Glyndebourne?

Students are welcome to bring their own packed lunches to the performance and can eat

them in the front of house spaces before the performance or during the interval. Please note

that no eating or drinking is allowed in the auditorium. Snacks and drinks will be available to

purchase at the Long Bar. Please take your rubbish home with you.

https://www.southdowns.gov.uk/learning/grants-for-schools/
https://www.glyndebourne.com/learningandengagement/schools/arts-award-at-school/


Can we take pictures when we are at Glyndebourne?

We would love you to take pictures of the building and the grounds with your group during

your visit, we just ask that you do not include children from other schools in these

photographs. If you are sharing anything on your social media channels, please tag

Glyndebourne so that we can see it too. Professional photographers will capture the

performance on stage and you will be able to find these photos on our website. We ask that

you do not use cameras or mobile phones inside the auditorium and encourage you to

immerse yourself in the spectacle of live performance!

What happens after the performance?

Once the curtain has gone down, you will leave your seats and make your way back to the car

park. Look out for cast members who will be by the Long Bar to meet & greet pupils in full

costume afterwards - a great chance for a selfie! At the car park, you will be guided by our

front of house staff to return to your vehicles safely.

Will I be able to give feedback about my school’s experience at Glyndebourne?

We welcome any and all feedback to help us develop and improve our schools' offer. After

each performance an online questionnaire will be sent to you. Please take the time to

complete the survey; we read every piece of feedback we receive and use it to inform future

planning. We also love to hear from our young audiences and within your welcome pack will

be simple feedback postcards for your students to complete and a pre-paid envelope for you

to return these to us. If you complete an Arts Award with us or through your school please

share any work that has been inspired by the visit and we will share a selection on our

website.

How can I hear more about Glyndebourne’s Learning and Engagement

programmes?

By completing an application, you are confirming that you grant Glyndebourne permission

to hold your data and contact you regarding the work we do with schools and education. You

can also explore the schools section of our website here. If you would like to hear more about

Glyndebourne outside of your work as a teacher (i.e. general performances, news and

updates), you can sign up to our mailing list here.

Glyndebourne will process your data in accordance with the Data Protection Act 1998, and,

from 18 May 2018, the General Data Protection Regulation (GDPR). Glyndebourne will use

your information for administration, marketing and charitable purposes, and will not share

your personal details with third parties without your consent.

Glyndebourne is committed to protecting your personal information. Read more about our

commitment to your privacy here.

https://www.glyndebourne.com/learningandengagement/schools/
https://tickets.glyndebourne.com/account/register
https://www.glyndebourne.com/privacy-notice/

