
NEW TOOL FROM GOCARDLESS ENABLES SMEs TO 
COLLECT VARIABLE DIRECT DEBITS 

For the first time, SMEs can use this cheaper, more reliable payment 
method set to help tackle the £30bn owed in late payments  

 
LONDON, 18 APRIL 2013 — Today, online payments startup GoCardless launches 
a new tool that for the first time enables any SME to collect variable payments by 
Direct Debit. Until today, millions of SMEs have been excluded from taking Direct 
Debit payments by the banks, which allowed only the largest businesses access. 
With this new tool, GoCardless empowers any business to take control of when 
they’re paid with the cheapest and most reliable payments. 
 
Getting paid on time has never been so difficult: UK SMEs are owed a staggering 
£30bn in late payments, and waste on average 14 days a year chasing them 
[Source]. In contrast, their corporate competitors use Direct Debit to control when 
they are paid. Excluded from the system due to its complexity, SMEs are left with 
nowhere to turn but expensive providers like PayPal or manual bank transfers.  
 
The launch of the new online Direct Debit payments tool for small and medium sized 
businesses levels the playing field, making this cheaper and more reliable method of 
payment much more widely available. 
 
Simon Powers, founder of Web Design agency UK Site Builder is typical of the 
businesses set to benefit. He says, "We used to spend hours each month wasting 
time chasing up regular payments, which as a small business we can't afford to do. 
Switching to this method of direct debit has really simplified things, ensuring we get 
paid on time and enabling me and my team to focus on key decisions and running 
the business.” 
 
The new product builds on the existing service GoCardless provides to tens of 
thousands of UK SMEs, for which it collects of millions of pounds of one-off and 
subscription payments each month. Already the largest Direct Debit provider in the 
UK, GoCardless has grown by 40% month on month since launch 18 months ago 
and customers range from sole traders just starting out to established schools, gyms, 
accountants and wholesalers. 
 
Any business can sign up online and start taking payments immediately. Unlike 
traditional providers, GoCardless doesn’t charge up-front, monthly or hidden fees. 
Instead, a simple, low transaction fee of 1%, is deducted from each payment – less 
than a third of the amount PayPal and others charge. 
 
Founder Matt Robinson said today: “Direct Debit is the most reliable way to take 
payments, but until now SMEs, from wholesalers to service companies, were shut 
out. GoCardless gives them instant, easy access to the payment method their larger 
competitors have been using for years.” He continues, “At GoCardless we want to 
ensure that small businesses across the UK, just like ours, can access the best 
payment method for them. We believe that taking payments should be simple, and 
cheap.” 
 
About GoCardless 



GoCardless is making it easy for anyone to collect Direct Debits online – instantly, 
and affordably. The company collects millions of pounds per month for UK SMEs, 
having grown 40%+ month-on-month since launching in 2011. See here for assets 
and our launch blog.  
 
Contact information 
Maya Ross 
maya@gocardless.com 
020 3397 4354, 07973 298 646 
gocardless.com 
 
 
 
 
 
 
	  
	  
	  
	  


