
Goldcar Travel Guide 

TOP TIPS  
FOR BOOKING  
A RENTAL CAR



1. Book your car in good time
2. Check the location of the office
3. Check the age and condition of the provider’s fleet
4. Choose the correct car size
5. Take advantage of the deals available to you
6. Always make sure you check your vehicle 

The summer is here and UK tourists are keen to get a great deal on their holiday car rental without incurring any unexpected charges. 
To ensure a smooth process, Goldcar has put together its top tips to help you get the best deal before you pick up the keys to your 
rental car. 

2

3

4

5

6

1



1

Book your car in good time
To get the best offers, try to book your car as 
early as possible, as the sooner you book it, the 
better the deal. Make sure you take a look at the 
cancellation conditions, as providers always vary, 
and you may even incur a charge. If you have 
booked via the Goldcar website, you can cancel 
your reservation free of charge up to an hour before 
the rental begins.
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Check the location  
of the office
If you arrive after a long flight, the last thing you 
want is an added journey to pick up your rental car. 
Before booking, check where the office is located 
as you may need to consider further transport from 
the airport. 

The majority of Goldcar offices are conveniently 
located in the airport arrival halls, so you can be on 
the road as soon as you land! 

You can also avoid waiting times with Goldcar by 
choosing the “Express Service Priority check in” 
service.
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Check the age and condition  
of the provider’s fleet
Who doesn’t enjoy sitting behind the steering 
wheel of a new car, especially one with the latest 
equipment, design and features? Having the latest 
model for your holiday can make the experience 
much better, especially if you’re driving on 
unknown roads. Goldcar have the newest fleet in 
the market, with over 80% of the fleet is renewed 
every year. The average age of Goldcar’s cars is 
only 9 months! Make sure you check the age of the 
vehicles before finalising your booking
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Choose the correct car size
The type of holiday, and your airline luggage 
allowance can affect what car you need. Some 
‘mid-size’ cars cannot fit more than two suitcases, 
so if your party is more than three people, perhaps 
look into booking a ‘full-size’ car. Most websites can 
offer advice on the size of your car before booking, 
taking the number of passengers and bags into 
account.
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Take advantage of 
the deals available to you
Booking directly with providers means that you can 
enjoy the best deals, and not just on cost. Goldcar 
has very flexible fuel options, including its service 
where you only pay for what you use. Using the 
providers insurance also means that you can get 
the best deal, save in the knowledge that you have 
the best coverage possible.pletamente vacío, se te 
devuelve el importe correspondiente al combustible 
sobrante. 
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Always make sure you  
check your vehicle 
You may be tired after the flight, and excited to get 
on the road, but it’s best to take a few minutes to 
inspect the car and check for any damaged areas or 
scratches that haven’t been picked up in the rental 
agreement. Take pictures of the areas concerned 
and let the office know before driving away to 
avoid any nasty surprises on your return. If damage 
hasn’t been noted, then you may be liable.

If you do have an accident and no one is injured, 
call your rental car provider to inform them. You’ll 
also need to call the police. However much the 
other party may protest this, it’s likely that you will 
need a police document to verify the accident.  
If you have booked with Goldcar and taken out its 
Super Relax insurance, then you are covered on all 
forms of damage and will have a new car immediately, 
so you can go on and enjoy your holiday!



Goldcar Rental has a network of 65 branches throughout Spain, Italy, Portugal, 
France, Greece, Malta, Andorra and Morocco, with a roster of 800 employees, 
and handles a fleet of more than 42,000 vehicles. Goldcar has established itself 
as a clear leader in the vacational European car rental market and is undergoing 
broad international expansion plans.  
More information at https://www.goldcar.es/en/.
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