
Gompels Healthcare Ltd is seeking a talented and experienced Customer Service Manager to 
join our team supporting customers and colleagues with operational enquiries, customer records, 
billing and complaint resolution. This is a key role within our organisation ensuring that we 
provide the best possible service to our customers. 

About Gompels Healthcare 

The team at Gompels are striving to build an amazing work environment that is friendly, focussed 
and fair. By supporting each other and working together we have a committed team who respect 
and challenge each other whilst having plenty of fun getting the job done. It is a family business 
that has been in Melksham for 50 years and needs you to help make it an even better success 
story. 

Being a part of a growing family company offers unique opportunities and challenges. Talented 
people are the foundation of our success. Our commitment to deliver something extra special to 
our customers is the driving force of the company. We are looking for someone who shares that 
passion and looks to deliver through people. 

The Role: 

We are looking for an experienced Customer Service Manager to join our existing customer 
service team. Our customers are at the heart of everything we do and the experience we provide 
to them is one of the most important factors of our business. You’ll have the passion and vision 
to deliver first class customer service and be able to draw upon your knowledge and experience 
to build on our existing processes and procedures to bring your vision to life. 

Reporting into the Senior Management Team, the key areas of responsibility are: 

• Leadership and line management of the Customer Service Team. Currently 10 FTE. 
• Leading the team to deliver WOW in every customer contact 
• Managing the team to respond to all customer contacts, through phone, email, written 

correspondence and social media. 
• Managing proactive communication with customers on any operational activity which may impact 

them. 
• Leading the team to manage and respond to all customer complaints as required. 
• Staff recruitment, training, health and safety, communication, performance reviews, objective 

setting, holiday management and contact centre staffing. 
• To embed change and develop processes and procedures to ensure that Gompels Healthcare 

Ltd remains responsive to changing customer needs and expectations. 
• Preparation of internal and external customer service performance reports and returns. 

 

To be successful within this post, we would be looking for the following experience, skills and 
values: 

• Significant experience in dealing with operational enquiries and complaints. 
• A resolution approach to customer service and an understanding of the significance of personal 

and emotional connections. 
• Experience of leading and delivering WOW, both externally and internally. 
• People Management – able to motivate and lead the Customer Services department and take 

difficult management decisions if necessary. 
• Strong written and verbal communication skills enabling you to approach difficult subjects with 

professionalism and deliver the help that our customers need. 
• Passionate about ensuring that the customer journey is delivered right first time. 

 

This is an opportunity for you to join our growing business, to make every customer’s experience 
a wonderful one and work in a small contact centre with a great team of people.  

See what our staff say about working for Gompels at www.gompels.co.uk/what-our-staff-say.html 



This is a permanent position with development opportunities for the right candidate. Full time. 
Hours of work will be between 8.30 and 18.00 Monday – Friday. 

Salary: £25,000 - £30,000 per annum 

 

 

 


