
Operations and Business Development Manager, Global 
Partners Governance
£45,000-£60,000 (depending on experience)

Global Partners Governance (GPG) works with parliaments, governments and political parties around the world to promote 
representative politics and effective governance. With over a decade’s experience in more than 30 countries, GPG has developed 
a distinctively political approach to managing change and strengthening political institutions. In the effort to create more resilient, 
responsive and effective political institutions, we start with individuals, not institutional architecture. Lasting change, we believe, 
ultimately depends on understanding people and politics more than structure and process. For more on our work, see our website 
at 

GPG is seeking to appoint an Operations and Business Development Manager to develop new business and oversee our internal 
processes from a strategic and operational perspective. The postholder will have oversight of financial planning and forecasting 
of resources for the company, ensuring that activities run smoothly, and resources are deployed appropriately. This will include 
liaising with project staff in our London headquarters as well as our overseas offices in Amman and Cairo to develop and 
implement appropriate procedures for reporting on company performance. The postholder will also be responsible for ensuring 
coherence and consistency of donor reporting and business development information management, with a particular focus 
on new business opportunities, budgeting and other key business systems and processes which contribute to organisational 
development.

The postholder will be a member of the senior management team and, together with other senior managers will support the 
leadership of GPG in organisational development, managing and mentoring other staff and implementing and modelling exemplary 
internal communication skills between the three GPG offices.

The post would suit an experienced manager looking for a new role in a small, dynamic company where they can make a big 
impact and have significant autonomy. We are interested in candidates with experience in a project-based organisation and with a 
range of donors (government/private) as well as people from a non-development background who could bring a new perspective 
to the running of the company.  

Key responsibilities

Operations Management 
• Ensuring coherence and consistency of key business systems and processes, proactively developing new procedures as 

necessary, in conjunction with senior management team.
• Coordinating internal communication including between offices, liaising with staff in GPG’s offices in London, Cairo and Amman 

to ensure processes are implemented consistently.  
• Facilitating learning on operations and systems and acting as a first point of contact and support for all staff on financial and 

non-financial processes.
• Analysis of resource utilisation, ensuring efficient and appropriate allocation of resources 
• Monitoring and reporting company performance against agreed indicators, in conjunction with senior management team and 

designing new indicators/data collection systems as necessary.
• Line management of junior administrative/finance staff. 
• Responsibility for core office budget/overheads.
• Oversight of financial, HR and other systems, ensuring they are compliant with the company’s legal obligations.

Business Development
• Oversight and proactive development of business development processes.
• Identification of new opportunities, donors and funding sources and production of analyses and strategy documents, working 

with project staff and senior management.
• Oversight of contract arrangements.
• Overseeing the preparation and submission of bids and proposals.
• Monitoring and tracking the performance of business development activities, including cost/benefit analysis and lessons 

learned.
• Supervision of junior and administrative staff contributing to business development activities, including mentoring and coaching 

for skills development. 

Person specification
The successful applicant should have:
• Experience of coordinating business development proposals and reporting to donors.
• Experience of managing operations and financial systems in a project-based organisation.

http://


• Demonstrated entrepreneurial approach to business opportunities.
• Ability to engage constructively with internal and external stakeholders of diverse backgrounds, both specialists and non-

specialists.
• Advanced communication skills, both orally and in writing.
• Proven ability to analyse systems data and use as the basis to formulate proposals for change.
• Exceptional planning and execution skills and attention to detail.
• Excellent leadership and people management skills.
• Self-motivated, pro-active and flexible team player.
• Experience of working in an environment linked to politics, international affairs or policy development would be an advantage.

We will not be able to employ anyone in this role unless they have the right to work in the U.K
To apply for this position, you must include a cover letter with your CV outlining why you feel you are well suited to this position 
and send to 

Deadline for applications:  Wednesday 10 April

Start date: As soon as possible (negotiable with individual applicants)

Terms and conditions

Length of contract: Permanent

Salary: £45,000-£60,000 depending on qualifications and experience, eligible for bonus scheme

Working hours: Full time

Holidays:  25 days’ holiday (F/T) plus public holidays per annum 
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