PRESS KIT
GuesttoGuest,a new way to travel by
home exchange!

GUESTTOGUEST: HOME EXCHANGE
REVOLUTIONIZED
Your home lets you travel
GuesttoGuest is a home exchange community that offers more than 380,000
homes in 187 countries. With no annual subscription fee required and an
innovative GuestPoints system, GuesttoGuest allows its members to find
affordable and practical travel accommodations.
Based on the values of sharing and trust, GuesttoGuest has revolutionized
home exchange with its GuestPoints system and Service Plus. GuestPoints
help in the organization of non-reciprocal exchanges, while Service Plus sets
the new bar for member services with guarantees before, during, and after a
home exchange. Home exchanging is an exciting way to travel, discover new
places, and live like a local. GuesttoGuest offers our members unrivaled reassurances while on a home exchange.

Two possible types of exchanges
The classic exchange
The guest user stays with a host user who will also come to
their home on the same dates or at a later time.

The exchange using GuestPoints
The guest user will stay at his host’s home using the agreed
upon GuestPoints for each night. The host will be able to use
these GuestPoints to go to stay at another user’s home. Each
user receives GuestPoints to welcome them upon registration.
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GUESTPOINTS:
AN INNOVATIVE SOLUTION
Our GuestPoints system
To allow more flexibility in the home exchange, GuesttoGuest invented
GuestPoints. This system enables users to make non-reciprocal house or
apartment exchanges.
At registration, each user is allocated a number of GuestPoints per night
according to an algorithm that takes into account location, number of beds
and equipment.
Users can then spend their GuestPoints to stay at someone else’s home and
earn GuestPoints when they host someone at home, without having to
reciprocate.
In total, 750 GuestPoints are offered to try out the experience of the house
exchange.

For example, a night in a 40 Sqm apartment for 4 people in the heart of Paris
equals 100 GP, a night, in a house of 70 Sqm for 5 people in Barcelona equals
200 GP.
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HOW IT
WORKS?

1. Register at www.guesttoguest.com

2. Choose your destination

3. Contact other members

4. Finalize the exchange and travel
stress-free with Service Plus

5. Enjoy your holidays with GuesttoGuest

The GuesttoGuest app, home swap in your pocket!
The GuesttoGuest mobile app is available for free on
iOS and Android. It provides access to all available
homes, allows users to update their profile and chat
directly with other users using their phone.
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TRUST
OPTIONS
The Verification Process
It is a service that certifies the identity and address of a user. For 25 euros,
GuesttoGuest confirms the identity documents and declares that the user is
now a verified member. It is a pledge of trust for other users that allows the
user to receive more exchange requests.

Service Plus
The new Service Plus at GuesttoGuest guarantees 100% satisfaction before,
during and after your exchange for a fixed price of 10€ per night, regardless
of the number of people travelling in your group. Service Plus is designed to
give all our members, both hosts and guests, the peace of mind they need to
have a successful and enjoyable trip. Service Plus takes care of the unforeseen
circumstances and accompanies you throughout the entire exchange process.
This service includes personalized multilingual assistance 24/7 in case of
emergencies.

Example: A family of 4 goes on a trip for 7 nights. Regardless of the number of
family members, the family will pay 70€ (7 nights x 10€ Service Plus/night =
70€) for all the following services.

Benefits for guests:
1. Cancellation Protection Compensation of up to 700 € / week if we cannot
find a replacement exchange accommodation.
2. Compliance Guarantee If the accommodation does not meet the initial
home description, GuesttoGuest offers an alternative solution.
3. Damage Coverage Property damages covered up to 500,000€ (100€
deductible taken from the security deposit)
Benefits for hosts:
1. 500 € Security Deposit Deposited by the guest for the coverage of minor
damages
2. Damage Coverage Supported by GuesttoGuest, property damages covered
up to 500,000€
3. Theft Protection GuesttoGuest financially covers losses from theft.
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WHERE OUR MEMBERS
COME FROM
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1. France
2. Spain
3. Italy
4. Germany
5. UK
6. USA
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WHO ARE THE USERS OF
HOME EXCHANGE?

39% Families

22% Retirees

12% Young couples
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WHY DO THEY
HOME EXCHANGE?

75% Save money

50% Comfort

30% Discovery

30% Hospitality
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WHO ARE
OUR MEMBERS?
GuesttoGuest members are live in 187 countries and share the same values of
hospitality and sharing. Home swapping is more than just a way of traveling;
it’s a state of mind.

Guillemette France, Nouvelle-Aquitaine, 11 exchanges
“Home exchange is the dream that can finally come true and
the joy of saying to oneself: why not? Let’s go! It is also the
learning of sharing: our children who prepare their drawings
and their little words of welcome for the children who come
to us...”

Alessandro Italy, Trentino, 17 exchanges
“Home Exchange is a way to improve our travel experience.
This allows us to make considerable savings and allows us to
meet trusted people with whom we will remain friends.”

Laura Spain, Catalonia, 12 exchanges
“During an home exchange, you make connections with your
host or guest. To welcome people to your home is to make sure
that their stay goes well and that their visit to your city is as
satisfactory as possible. We often invite our guests to eat with
us and sharing experiences is always rewarding.”

Yvonne Angleterre, Comté d’Essex, 19 échanges
“The experience of home exchange is much more enjoyable
than staying at the hotel. We travel a lot and thanks to GuesttoGuest
we do not care about the budget for accommodation. It is
especially a plus to have several pieces for each person and to
be in the living room together.”
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TWO LEADERS
WITH A SHARED VISION

Holidays are a unique time for family and friends to come together. These
special moments should be cherished without having to worry about cost.
Home exchange offers an authentic and comfortable experience, whether
around the world or only a few hours from your home. This arrangement
marks the second wave of “peer-to-peer” hospitality.
By the year 2020, Emmanuel Arnaud and Charles-Edouard Girard plan to
create the largest home exchange community in the world; reaching one
million users.
In the last four years, the two partners have bought five competitors
and raised 40,000,000 euros. As a result, the number of exchanges through
GuesttoGuest multiplied by 10 with the most substantial increases occurring
in France, followed closely by Spain.
Home exchanging has become a collaborative phenomenon that is a growing
habit for travelers worldwide (38,000 registered members in 2014, compared
to 450,000 in 2018).
In 2017, GuesttoGuest acquired the American pioneer in the collaborative
economy, HomeExchange, and together they became the world’s leading
home exchange community with 450,000 homes to exchange and over 100
employees. In early 2018, the Canadian website Echangedemaison joined
GuesttoGuest. 2018 also marks the launch of Service Plus, an innovative
service that complements GuesttoGuest’s free registration, offering
maximum comfort and security to its members while traveling.
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Emmanuel Arnaud is a graduate of HEC Paris business school and the
Harvard Kennedy School. Passionate about the challenges of sustainable
development, he embarked on his first entrepreneurial journey as a
co-founder of a company in Pakistan. Later he held several positions in
the public and private sectors before starting GuestToGuest in 2011.
Based in Boston, Emmanuel Arnaud is also a father of three children
and very passionate about traveling.
He was elected “Personality of the Year 2017” at the Trophées de
l’Innovation L’Echo Touristique.
In 2018, he won the “FAB Award” in Boston from the Franco-American
Chamber of Commerce of New England and co-founded the “La French
Tech” Boston chapter.
Charles-Edouard Girard is a graduate of Centrale Paris where he
earned a degree in engineering. He began his career as in consulting
firm as a digital marketing specialist where he worked with companies
in the publishing and pharmaceutical industries. He later embraced his
entrepreneurial spirit and founded two e-commerce companies.
Through it all, Charles-Edouard acquired a strong experience as a
business executive and gained a deep knowledge of digital marketplaces.
Based in Paris, Charles-Edouard is the father of three children and is an
enthusiastic home exchanger.
In 2018, he won the “Prix Groupama Créateur de Confiance” for
GuesttoGuest.
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TODAY
GUESTTOGUEST - HOMEEXCHANGE

450 000 Homes

187 Countries

5 Acquisitions
2 500 000 Overnight stays in
2017

40 Million euros in fundraising
>70% Of home exchange
market share
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