
GUIDE TO
HOME EXCHANGE
Everything you need to know to start
traveling with confidence.



Home exchange is a practice that has been 

popular since the 1950s, and it’s easy to see why. 

Exchanging homes with another host helps you cut 

costs on your travel budget while allowing you to 

live a more authentic experience at the same time. 

It’s a win-win!

The internet has revolutionized the way we 

exchange homes, so that today, everyone can join 

in on the fun. Thanks to our flexible network, your 

exchange is tailored to your specific needs and you 

can book instantly in 187 countries.

In this guide, you will discover:

·  How does home exchange work?

·  How can you secure a safe exchange?

·  How can you find your perfect exchange?

INTRODUCTION





REASONS
TO TRY YOUR
FIRST EXCHANGE

1. Stay for Free Around the World

GuesttoGuest is a service open to all, including renters, 

that enables you to stay for free in 187 countries during 

your vacations and your business travels. No more pesky 

hotel fees.

2. Travel and Host Anytime You Desire

GuesttoGuest offers an exclusive points-based tracking 

system: GuestPoints. GuestPoints allow you to arrange 

non-reciprocal exchanges at separate times, meaning you 

can host when convenient and travel instantly when you 

wish.

3. Live the Authentic Experience

Home exchange is, above all, the best way to travel and live 

like the locals.
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Apartment by the Duomo,
Florence

Loft in Montmartre,
Paris

House by Venice Beach,
Los Angeles

64 GP/
night

120 GP/
night

120 GP/
night





1. Why do you exchange your home?

Let’s be honest, I started exchanging homes to save money! But I keep doing it for 

the adventure.

2. Is it risky to trust strangers?

When you organize an exchange, you start building trust from the start by 

exchanging messages and phone calls. With GuesttoGuest, the security deposit 

and the insurance give me peace of mind.

3. Tell me about your recent exchanges.

Well today, I’m on my 7th exchange. The last one was in Brittany, in Erquy. Lots of 

French and Spanish people contact me, but I sometimes get requests all the way 

from the Netherlands, England, Brazil, and Reunion!

Imène · Brussels, Belgium · 7 exchanges

Q&As WITH A MEMBER

“I keep doing it
for the adventure”



Non-reciprocal Exchanges

Home exchange can be non-reciprocal thanks to our GuestPoints system; you 

earn GuestPoints by hosting, and you spend them by staying nights at another 

member’s home. Your host earns points from your stay and can then use them to 

go elsewhere.

The GuestPoints System

GuestPoints are our way to help you organize non-reciprocal exchanges, to host 

and to travel where and when you wish. Each home is evaluated in GuestPoints 

per night according to its size, the number of beds, its location, etc. You earn 

500 GuestPoints when you sign up and complete your profile, and then more by 

hosting. You can use them with any fellow member of GuesttoGuest.

HOW DOES IT WORK?

Do I Need to Pay to Exchange My House?

Exchanges made on our site are completely free because there is no financial 

transaction between members. Many members opt to add financial deposits and 

insurance for peace of mind.
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Reciprocal Exchanges

Home exchange can be reciprocal: you stay at the home of the same person who 

comes to yours. You can even exchange on different dates for different lengths of 

time. It’s flexible and easy to arrange with another member!



1. Sign Up

Create an account on GuesttoGuest.com with your email or Facebook account.

2. Fill Out Information For Your Home & Your Profile

Note down the number of beds, important amenities available in your home, 

whether you have a backyard... You’ll earn 500 GuestPoints right away!

 3. Fill Out Your Calendar

Indicate when you would like to host another member of GuesttoGuest.

4. Contact Fellow Members

Choose a destination and start contacting hosts you would like to stay with. You 

can then arrange a non-reciprocal exchange (or reciprocal exchange) and discuss 

the dates with your host (and possible guest!).

5. Pre-approve & Finalize the Exchange

Once you’ve agreed on the details of the exchange: insurance, deposit, and 

GuestPoints, the last step is to confirm the exchange. Have a great exchange!

HOW DO I ORGANIZE
AN EXCHANGE?



How Do I Find a Host?

• Use the search filters “Guest Wanted” and 

“Response Rate > 80%” to find hosts who are 

actively looking for guests. 

• Contact at least 10 hosts to have a better 

chance at securing your desired exchange.

• Finally, getting verified can reassure your host 

and increase your chances for an exchange.

How Do I Find a Guest?

• Update your calendar and add a “Guest Wanted” 

period to show them you’re eager to host.

• Take clear and beautiful photos of your home, 

Remember: the more, the better!

• Finally, getting verified will give you greater 

visibility in a guest’s search results.

TIPS & TRICKS





Home exchange with GuesttoGuest is free. To help your stay 

go smoothly, we offer several additional services at a low cost:

Verification

GuesttoGuest will verify your profile for a one-time 25€ fee 

in order to guarantee your identity, to reassure your hosts and 

your guests, and to help you find an exchange more quickly.

Security Deposit

Each host can decide the amount of deposit required for a 

stay in their home, and can also modify the amount for every 

exchange. The guest pays a 3.5% commission on the deposit 

to cover GuesttoGuest’s services. The deposit is used to 

cover accidental damages incurred during an exchange and is 

otherwise returned at the end of the stay.

Home & Cancellation Insurance

GuesttoGuest offers insurance in partnership with MAIF, in 

order to protect the host’s home and to cover cancellations 

and interrupted stays, subject to certain conditions.

Travel Insurance

GuesttoGuest also partners with MAIF in order to offer 

24/7 personal assistance and material or financial assistance 

in the event of accident or illness during the stay, subject to 

certain conditions.

For more information, visit www.GuesttoGuest.com.

TRUST & SAFETY

Travel Zen With Our Optional Paid Services



1. The Keys

To transfer the keys, you can meet each other just before 

the exchange, or ask a neighbor or local shopkeeper to 

pass them along, or hide them in a convenient spot, or 

send a copy in advance of the exchange.

2. Cleaning and House Rules

Discuss various aspects of housekeeping before the 

exchange: where to find cleaning products and where to 

put out the trash, etc. Don’t hesitate to set some rules: no 

shoes or smoking in the house, etc. Also be sure to discuss 

whether guests will need to bring their own linens. A little 

bit of house rules goes a long way!  

3. Practical Information

Make sure guests have important information such as the 

Wifi password or the code to the security alarm. If there 

are pets to feed or plants to water, remember to relay 

their care instructions.

4. Exchange Contact Information

Be sure you can get in touch with each other if needed!

PRACTICAL ADVICE
FOR HOSTS & GUESTS



“A simple 

message sent, and 

you’re off! Just as easily

to France, Portugal,

or Brazil.”

Taras, Canada

“At first, I was a 

bit afraid to host a home 

exchange. But everything went 

really well with our conversation 

and with the trip. On my first 

exchange in Sevilla, our host was 

charming, available, and warm.

I would do it again!”

Maria, Italy

“It’s great

to be able to sign up

and see the homes available

without paying a subscription fee. 

The GuesttoGuest team also

makes you feel secure thanks

to their professionalism.

Everyone I spoke to was so kind

and easy to talk to!”

Meredith, United States

TESTIMONIALS



Need help? Contact us:

contact@guesttoguest.com

Monday to Friday 10am - 6pm CEST

+44 (0)20-3808-3809

www.GuesttoGuest.com


