
Domestic Abuse
See it. Hear it. Report it.

How to report suspected  
domestic abuse
If you suspect domestic abuse is happening or if a person 
discloses they are a victim of domestic abuse please do not 
ignore it. Even if you are not sure, it is better to take action 
than to ignore it.

All domestic abuse incidents must be reported to your 
organisation via their current procedures or to your line 
manager. Your organisation will work with the victims to 
ensure that they are fully supported and work with all relevant 
agencies to reduce risk to the victim and members of their 
household.
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Reporting
If you witness physical violence please remove 
yourself from the premises as soon as it is  
safe to do so. Call 999 for assistance and  
then report the issue to your line manager  
and any relevant team, in line with 
organisational procedures.

What is domestic abuse?
Domestic abuse is an incident or pattern of incidents of 
controlling, coercive, threatening, degrading and violent 
behaviour, including sexual violence, in the majority of cases 
by a partner or ex-partner, but also by a family member or 
carer. It is common and mostly, experienced by women and 
perpetrated by men, but men can also be victims of abuse.
Domestic abuse can happen in all relationships. 
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National Domestic Abuse Helpline

0808 2000 247
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The Guinness Partnership works with  
The Big Word – Professional Translation 
and Interpretation services, should you 
need this booklet in any other language.  



Introduction

These figures are staggering and the impact, both physical 
and psychological on both the Survivor and their families can 
last throughout their lives. 

Public-facing housing teams, maintenance staff and care 
staff spend their days in our residents’ homes and may be 
in direct contact with survivors and perpetrators of physical, 
psychological, sexual, financial and emotional abuse.  We 
may also be working alongside colleagues who are victims of 
domestic abuse.

As housing professionals, we all have a part to play and can 
take effective steps in identifying, reporting and supporting 
those who are affected by domestic abuse.

This Toolkit leaflet has been developed by The Guinness 
Partnership in collaboration with MD Group and the Domestic 
Abuse Housing Alliance (DAHA) so that we can identify, report 
and help prevent domestic abuse within our homes and 
communities.

Together we can help put 
a stop to domestic abuse.

women are killed each week, on average in 
the U.K. as a direct result of domestic abuse2

of children living in households 
where there is domestic abuse 
are directly hurt by the abuser62%

Approximately 1 in 4 women and 1 in 6 men will 
experience domestic abuse at some point in 
their life – that is a fact. 

Domestic abuse includes, but is not  
limited to, the following: (more than one  
type of abuse can occur at the same time)

Types of domestic abuse

Physical and sexual abuse encompasses a broad  
range of behaviours including actions such as punching, 
slapping, hitting, biting, pinching, kicking, pulling hair,  
pushing, shoving, burning or strangling and unwanted 
sexual activity.

Coercive control is an act or pattern of acts of assault, 
threats, humiliation and intimidation or other abuse that 
is used to harm, punish or frighten victims. Controlling 
behaviour like this makes a person dependant by isolating 
them from support, exploiting them, depriving them of 
independence and regulating their everyday behaviour.

Financial abuse is a pattern 
of controlling, threatening 
and degrading behaviour that 
restricts a victim’s freedom. 
Financial abuse involves a 
perpetrator using, misusing or 
taking control of their partner’s 
money to limits and control their 
current and future actions and 
their freedom of choice.

adults are victim 
to financial abuse 
in relationships
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Psychological and/or 
emotional abuse includes 
insults and attempts to scare, 
isolate, or control an individual 
and gaslighting. Psychological 
and/or emotional abuse can 
have short-term and long-
lasting effects that are just 
as serious as the effects of 
physical abuse. This type 
of abuse is often a sign that 
physical abuse may follow.

Gaslighting
Emotional abuse 
which makes  
the abused feel 
like they are  
losing their mind  
or memory. 

Harassment and stalking involves a person becoming 
fixated or obsessed with another. Victims are often  
subject to persistent unwanted attention that makes them 
feel pestered, scared, anxious or harassed. 

Online or digital abuse is increasingly used to perpetrate 
domestic abuse. Online domestic abuse can include 
behaviours such as monitoring of social media profiles 
or emails, abuse over social media such as Facebook or 
Twitter, sharing intimate photos or videos without your 
consent, using GPS locators or spyware.

Adolesent to Parent Violence and Abuse (ADVA) 
is a form of behaviour by a young person to control and 
dominate over their parents. The aim is to instil fear, 
threaten and cause intimidation. Although there is no clear 
definition of Adolescent to Parent violence and abuse, it is 
recognised as a form of domestic abuse.

Elder abuse is a single or repeated act causing harm  
or distress to an older person, or a single or repeated act 
of neglect, similarly causing harm or distress to an older 
person. 

Honour based violence 
In some communities, certain things are considered as 
compromising a family’s honour or bringing shame on 
the family. In extreme cases, the response to this and the 
emotional or physical abuse, family disown and in some 
cases even murder.

Safeguarding 
vulnerable children 
and adults Children 
and Vulnerable Adults 
living in an environment 
where there is domestic 
abuse need to be 
protected. This must be 
reported in line with your 
Safeguarding procedures.

Safeguarding
In the event that there is 
a serious Safeguarding 
issue that needs  
immediate attention 
please call 999 and  
report it straight away. 

Don’t walk by. Is this normal  
behaviour? Should this be reported?
See it. Hear it. Report it 


