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At Guinness Care, we  
make a difference by  
listening and responding  
to our customers’ needs,  
helping them to live as  
independently, happily,  
and healthily as possible.
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Welcome

Welcome to Supported Living, where we enable 
adults with learning disabilities, autism and 
complex needs to live independently in a range 
of housing options. 

We are rated Outstanding by the CQC, 
which stems from our ability to recognise and 
celebrate that every single one of our customers 
is different. Everyone has different needs, 
personalities and values. This is why our service 
offers customers maximum choice, flexibility 
and control over their lives. We work with our 
customers to define their own bespoke support 
plan alongside their tenancy, which enables 
them to lead a full, active and meaningful life 
within their local community. 

We offer a range of services to match every 
stage of a person’s development. You’ll find one-
to-one support with 24-hour-a-day staffing in our 
shared accommodation, independent living with 
outreach support in smaller flats, a community-

based day service based at Bicton College 
and ongoing support and assistance within 
customers’ own homes. Our services enable 
the individuals we support to take advantage 
of a wealth of leisure, life skills and access to 
employment opportunities.

I’m proud to say that, here, customers can safely 
learn how to gain the confidence they need 
to take control of their daily lives and become 
integral parts of their communities. To put it 
simply, at Supported Living, we empower and 
enable our customers to live the life they choose.

Welcome to  
Supported Living

Lois Butcher
Head of Supported Living

Lois
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About us

In 2005, Guinness Care and Support Limited 
(now operating as Guinness Care) was founded 
as a charitable organisation, and is a subsidiary 
of The Guinness Partnership, one of the leading 
housing and care providers in England.

Since then, we have grown to over 800 
employees, and are experts in our area. This 
is reflected in the fact that all our regulated 
services are rated as either ‘Good’  
or ‘Outstanding’* by the Care Quality 
Commission (CQC). 

Across Guinness Care we support adults 
with learning and physical disabilities in our 
Supported Living homes, and young people at 
our Sheffield Foyer service. We also support 
older people living in their own homes, as well 

as those living in specialised housing including 
Extra Care schemes. 

Our high-quality care and support services 
include personal, complex and dementia care, 
domestic help, companionship, enablement 
and assistive technology. 

At Guinness Care, we are committed to 
person-centred care and support. We make 
a difference by listening and responding to 
our customers’ needs, helping them to live as 
independently, happily and healthily as possible, 
whilst encouraging social connections.

Our values

Guinness Care

*Information correct as of March 2022

Supporting our customers is more than just  
a response to a need. 

Caring
putting individual wellbeing at 
the heart of what we do

Accountable
for the services we provide  
and responsible for ourselves

Respectful
of individuality, privacy and dignity

Ethical
and professional - our reputation is key

Dedicated
we want to exceed expectations

Our five values are at the core  
of our social purpose:

People are truly respected 
and valued as individuals;  
and empowered as partners 
in their care, in an exceptional 
service. CQC Report, 2021
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What is Supported Living?

Our service 
Our Supported Living service enables adults 
with learning disabilities to live independently 
with their own assured tenancies in a range of 
housing options. 

We believe that wellbeing and independence 
go hand in hand, so we empower our 
customers to live full and happy lives, the way 
they choose. The service fosters each person’s 
autonomy, promoting active participation in 
decision-making and self-management. 

Our teams work with customers to manage 
their tenancies and develop the skills 
to achieve their individual goals, whilst 
encouraging them to get involved with their 
local communities through employment and 
social activities.  

Guinness Care is a leading provider of 
Supporting Living services across Devon. 
The team manage a range of housing options 
across Devon, as well as a community-based 
day service at Bramley Barn, Bicton College in 
Exmouth.

Listening to customers 
We pride ourselves on our inclusive person-
centred support, which means we work with, 
not for, our customers. 

Some customers may have very complex 
needs and require high levels of one-to-one 
support, whereas others may require much 
less support on a day-to-day basis. We work 
with our customers (and their loved ones) 
to define their own bespoke support plan 
alongside their tenancy.

Each plan aims to support the customer at their 
own pace, to a level they are most comfortable 
with – whilst enabling them to live a full, active 
and meaningful life within their local community. 

We’re here to improve people’s lives and 
create possibilities for them.

Staff demonstrated  
exceptional understanding  
and respect for each person. 
Where people were unable  
to express themselves  
verbally, staff took great  
care to help people speak  
out in other ways.
CQC Report, 2021

In England, once a 
person reaches 18, 
they are classed as an 
adult and are legally 
encouraged to take 
a more active role in 
decision-making. 

The way in which these 
decisions can be referred 
to is ‘person-centred’. 
This means the emphasis 
moves away from the carer 
or parent, and onto the 
young adult themselves – 
including understanding 

their needs, values and 
individual personalities.
The Care Act 2014 entitles 
carers (and the people they 
care for) to an assessment 
of their needs, regardless 
of their income or level of 
support required.

9
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How we support  
independence

Enabling - people to live the life they choose. 

n  We provide person-centred support that 
enables each individual to achieve their goals 
and live the life they choose.

Sustaining - health, wellbeing and social 
connections. 

n  We identify different opportunities for our 
customers such as leisure activities and 
work placements, empowering them to form 
networks and maintain their wellbeing.

Responding - to people’s needs. 

n  Every individual is different and has different 
needs, so our support approach reflects this. 
We understand that it’s important to find the 
right support level for each individual, so they 
can live as independently as possible.

Some of the ways we  
support our customers

  Personal care

 Social skills

 Cooking and menu planning

 Budgeting and shopping

 Accessing social media

 Working and volunteering

 Managing tenancies

 Accessing the community

 Learning new hobbies

Kelly’s story

Since I moved into Guinness Care’s Supported Living service, my life 
has changed for the better.  My independence has greatly increased 
thanks to the team helping to source a new electric wheelchair, and  
an electric bedroom door so I can access my bedroom on my own!

For the first time in years, I have been able to bathe safely and have a 
shower with the right equipment to make it happen. Our team manager, 
Susie, has supported me through so many positive steps, and despite 
occasional hiccups along the way with my health, her diligence has got  
me through with a smile on my face!  

Her support as a manager has been, and continues to be, second to none. 
Sometimes I don’t think she realises how much her help has enabled me to 
move forward positively in life, and how much I appreciate her ongoing support.

I have come such a long way. Where I live is no longer just a house –  
it’s my home.

Image posed by model to protect our customer’s identity.
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Making a difference -  
a dedicated team
Your Supported Living teams
The day-to-day role of a care and support 
colleague is almost never the same – every day 
is different. This is because our teams work with 
customers, rather than for them – meaning that 
tasks can vary based on the customer’s needs, 
values and personality. 

Overall, our teams have one main priority which 
underlines it all - to ensure customers are living a 
happy and fulfilled life.

Our Supported Living teams consist of:

 Team Leaders: 

n   Our Team Leaders are responsible for the 
overall management of teams. They work 
directly with our Care and Support Enablers and 
ensure compliance within the service.

Senior Care and Support Enablers: 

n    Our Senior team manages the delivery of 
person-centred care. They enable customers 
who are living in a supported environment, 
delivering on a range of care and support 
solutions.

Care and Support Enablers: 

n    Our Care and Support Enablers are responsible 
for providing a high-quality, person-centred 
service which enhances quality of life and 
promotes independence. They work hard to 
deliver a range of care and support tasks, 
which can include enabling someone with 
personal care routines, supporting their social 
and emotional wellbeing or assisting with 
practical tasks.

Community Connectors: 

n    Our Community Connectors enable customers 
to access opportunities in their local 
community. This means using community 
facilities, taking part in local activities and 
building relationships. It also includes 
supporting customers looking for paid or 
voluntary work, by helping them to complete 
application forms, attend interviews and 
arrange travel.

A Care and Support 
Enabler is someone 
who looks after 
the wellbeing of 
customers in their 
daily lives. 

They help people living 
with different disabilities 
and mental health needs 
to live their lives more 
independently. This 
includes supporting them 
to reach their potential by 

providing both physical 
and emotional support. 

The role of a Care and 
Support Enabler is so 
varied - each person has 
unique needs, which 
makes the job unique too.
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Safe

n     People within our service are protected 
by a strong comprehensive set of policies 
and procedures, and a focus on openness, 
transparency, and learning if things go wrong.

Effective

n      We build and maintain strong working 
relationships with colleges, local businesses, 
and advisory services. 

n     We use these relationships to deliver innovative 
and enhanced services that benefit and enrich 
our customers’ lives. 

Caring

n     People are truly respected and valued 
as individuals within our service and are 
empowered as partners in their support. 

n    We go the extra mile to support customers  
with their emotional needs.

Responsive

n    Services are tailored to meet the needs of 
individual people and are delivered in a way 
to ensure flexibility, choice, and continuity of 
support. 

n    We take time to consider the needs of our 
customers and have implemented changes  
to improve the experience for people using  
our services.

Well-led

n   Our leadership, governance and culture are 
used to drive and improve the delivery of high-
quality person-centered care.

The Supported Living team  
has worked hard to deliver 
services that are now rated as 
Outstanding by the CQC. The 
Inspector spent three days with 
the team and commended our 
tailored approach to make sure 
our customers can live their 
lives the way they choose.

This approach, combined  
with the day services we run  
at Bramley Barn, means that 
our customers can look  
forward to volunteering and  
employment opportunities in 
the local community. I’m so 
proud of the work they do and 
the difference they make to our 
customers’ lives.

Lynn Lewis, Director of Independent Living 

Our approach

13
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Peace of mind – keeping 
customers safe

The Care Quality 
Commission (CQC) 
are the independent 
regulator of health  
and social care 
in England. They 
ensure services are 
providing people 
with safe, effective, 
compassionate and 
high-quality care.

The CQC rate health and 
social care providers based 
on 5 key questions:

n  Are they safe?

n  Are they effective?

n  Are they caring?

n   Are they responsive to 
people’s needs?

n  Are they well-led?

There are four ratings 
they give to health and 
social care services: 
Outstanding, Good, 
Requires Improvement 
and Inadequate. 

Only 4% of all Adult Social 
Care Services are rated 
Outstanding1 and this 
includes our Supported 
Living service. 

Our Supported Living service delivers first-class 
quality care that goes beyond the minimum 
standards. 

We are registered with the CQC and are 
inspected on a regular basis against the CQC 
framework. 

All inspection ratings for our services can be 
viewed on our website, or on the CQC’s website.

Training our teams 
Our teams receive regular industry-leading 
training throughout their careers at Guinness Care. 

Our Training Programme follows the advice and 
guidance provided by Skills for Care, which sets   
a benchmark for high-quality social care training.

We believe that investing in our teams is not only 
the right thing to do, it’s essential for delivering 
the best results. We are proud to have achieved 
a Silver Investors in People Accreditation, which 
proves our commitment to supporting and 
developing our teams.

1 Care Quality Commission, Location Data (March 2022), www.cqc.org.uk 15
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Specialist support
Many of our customers require specialist support, 
so our training covers a range of complex support 
needs, such as dementia, epilepsy awareness, 
autism and dysphagia. 

We partner with a variety of organisations to 
ensure we can offer high-quality, expert support 
for our customers.

Staff were exceptionally  
caring and responsive to  
each customer’s needs and 
wishes. They demonstrated  
empathy, sensitivity and were 
passionate about helping  
customers achieve positive 
changes in their lives.
CQC Report, 2021 Im
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Living in our homes

Moving in
Moving into a new home can be daunting. Our 
teams offer support throughout the entire moving-
in process, and work to make customers feel as 
comfortable as possible. This means supporting 
with more than just logistics. Our teams help 
with customers’ mental health, reassurance and 
general wellbeing. 

Our skilled colleagues are equipped with the 
knowledge and expertise needed to help 
customers maintain their tenancies, regardless  
of complex needs.

Lydia’s story 

Having moved from residential to Supported Living it took some level 
of adjustment, but the support workers helped me to settle in and  
form a routine that worked for me.

The Guinness Care team have helped me navigate through the process 
of moving which can be very daunting. They have listened, answered 
questions and supported me – all at a pace that feels right for me.

Images credit: Disabled And Here
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Rights and Responsibilities 
Customers who live with us all own and manage 
their own tenancy with the support of our 
teams – meaning they have various rights and 
responsibilities.

Tenants must:

n  pay their rent.

n   keep their home clean, tidy and safe inside  
and outside.

n   phone the Landlord if part of their house is 
broken.

n  be a good neighbour and be respectful.

Tenants retain the right to:

n  complain if their Landlord is not doing their job.

n   have their home kept in a good condition by 
their Landlord.

n   be told by their Landlord if they wish to make 
changes to their home or the tenancy rules.

n   be given enough notice to leave if the Landlord 
wants them to leave/ they want to leave.

n   refuse entry to people in their home (excluding 
the Landlord for repairs and safety checks).

n   decorate their home as they like, as long as it  
is returned to how it was before leaving.

n  live in peace in their home.

Your staff have supported our 
daughter from the moment she 
came through the door during 
lockdown, scared but excited 
at the opportunity to be able to 
move forward with her life. 
They listen, challenge and  
encourage her to do things for 
herself whilst gently pushing 
her boundaries. She has moved 
forward so much in 3 months, 
accepting people into her daily 
routine that she would not have 
done before.

Guinness Care customer

Please get in touch if you 
want more details about living 
in one of our properties. We 
can help with any information, 
such as funding options and 
referrals.
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Where you can find us

Crediton

Bellever
2 Queen Elizabeth Drive 
Crediton EX17 2EJ 

Dean View 
Dean Street  
Crediton EX17 3EW

Exeter

Parkside  
42 Parkside Road  
West Clyst  
Exeter EX1 3TN

Budlake 
64 Chudleigh Road 
Alphington 
Exeter EX2 8TZ

Exmouth

Salterton Road 
41 Salterton Road 
Exmouth EX8 2ED

Coach House 
41a Salterton Road 
Exmouth EX8 2ED

Truro Drive 
14 Truro Drive 
Exmouth EX8 5QF

St Johns  
77b St Johns Road  
Exmouth EX8 4GA

Estuary View 
3 Estuary View 
Littlemead Lane EX8 3AX 

Okehampton 
Okecroft  
Exeter Road  
Okehampton EX20 1QF

Dawlish
Honeybourne 
9 Barton Crescent 
Dawlish EX7 9QL

Somerset

Cornwall

Devon

Exmouth
Dawlish

Exeter

Okehampton

Crediton

South West

19
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Bramley Barn
We run a day service for adults with learning 
disabilities, which is open Monday – Friday from 
9am – 4pm, all year round (except for Christmas 
Day and Boxing Day). 

Working alongside Bicton College, the service 
runs a variety of activities which promote 
independence through work-based activities, in a 
dynamic outdoor environment. 

Activities are primarily focused on refining 
employability skills to help customers become 
‘work-ready’. Customers can choose an activity 
based around their needs, goals and values.  
The activities include: 

n   Animal care

n   Gardening

n   Grounds maintenance

n   Growing vegetables

n   Honey making

n   Apple Juice and Cider making

n   Woodwork

n   Logs and kindling

n   Arts and crafts

We find that connecting with nature through 
meaningful activities can deepen individuals’ 
sense of purpose. Bramley Barn offers a safe 
place where adults are encouraged to challenge 
and develop their physical and mental capabilities 
through practical tasks in nature.

Bramley Barn offers 
customers a space 
where there is freedom 
to express themselves, 
make friends and 
experience being part 
of a team. 

It provides an 
opportunity for them to 
make a real contribution 
to their community, in 
a place where personal 
development is nurtured.
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Simon’s story 

I’m a 26-year-old fun-loving guy who holds my family and partner close 
to me. I’ve been living with ADHD all my life and it can sometimes be 
a struggle to keep my constant excited and overactive brain under 
wraps.

In December 2019 my partner and I moved to Exmouth to live in one of 
Guinness Care’s Supported Living services. It was a big change from the 
last place we lived…a house with a garden close to the sea and the town - it 
was a place we can call ‘home’.

On 4th March 2020 within a day my world changed. I received a phone call 
from my Mum telling me that my Dad had passed away.

After spending a few weeks not knowing how to deal with my thoughts  
I started to shut myself away, staying in bed a lot, not wanting to socialise.  
Then, I started to get myself together and slowly started attending activities  
I loved, such as Go Kart racing at the local indoor centre.

On 23rd March 2020 ‘lockdown’ arrived, “stay at home – stay safe” they 
said. My low moods started to rear their ugly head and I found myself in a 
dark place fighting with grief and feelings of not wanting to be here anymore.  

This was until there was a light at the end of tunnel - an offer of a place at 
Bramley Barn. 

On my first day I was introduced to Kevin and Stuart who run the service, 
they took me under their wing straight away and made me feel like part of  
the family.  

Being outside, doing all sorts of agricultural maintenance, gardening and 
work made me feel great. A day at Bramley Barn is so varied - I love it! 

I can honestly say it saved my life. Without those 2 days a week I’m not sure 
where I would be right now.  

A massive thank you to Kevin and Stuart and all the team at Guinness for 
keeping me going.

21
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Health and wellbeing

The ‘5 Ways to Wellbeing’
We’re here to improve people’s lives and create 
possibilities for them. This means we work 
collaboratively with customers to identify and 
establish individual goals and aspirations before 
tailoring unique pathways to achieve these. 

From these goals, we introduce activities to our 
customers that incorporate the 5 Ways to Wellbeing:

Community connections
Our Supported Living service aims to positively 
contribute towards the wellbeing of our 
customers - promoting social inclusion and 
community integration. 

We research suitable, sustainable and meaningful 
opportunities in the community relating to the 
customer’s personal interests. This isn’t always 
straightforward, but our teams are equipped to 
identify and carefully consider any limitations or 
restrictions - and creatively remove barriers. 

Our Supported Living teams work closely with 
community businesses and organisations, 
charities, projects, and initiatives – building long-
standing professional relationships. Nurturing 
these wider community connections enables us 
to develop a catalogue of local opportunities for 
our customers.

Empowering customers 
Our Supported Living service provides opportunities 
for life, with a real sense of achievement and a 
pathway to an independent future. 

Our teams work collaboratively with customers to 
achieve their education and employment goals, 
including support with:

n  CV and cover letter writing

n  Job applications

n  Interview preparation 

n  Interview attendance

We encourage and support customers to 
complete different programmes that will enhance 
their skills and confidence in applying for jobs. 
These include:

n    Employability Skills Course  
A 12-week, ESF-funded course, aimed at 
developing an individual’s skills and confidence in 
a workplace setting. 

n    Work and Health Programme 
This is a 15-month Government-funded 
programme which provides customers with 
personal access to a job coach, alongside 
online training and resources to find employment 
through supported pathways. 

Connect
Spend time  
developing 
relationships with 
family, friends, 
colleagues and 
neighbours.

Be Active
Take a walk, go 
cycling or play a 
game of football. 
Find an activity that 
you enjoy and make 
it a part of your life.

Take Notice
Being more aware  
of the present 
moment can 
positively change 
the way you feel 
about life. 

Keep Learning
Learning new skills 
can give you a sense 
of achievement and 
a new confidence.

Give
Do something nice 
for someone. Say 
thank you. Smile. 
Volunteer. Giving 
can be rewarding 
and helps create 
connections with 
others.
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Pathways into work
      Volunteering
n  Open Doors, Exmouth 
n   St Sidwell’s Community 

Gardens
n   Royal Devon and Exeter 

NHS Trust
n   Local charity shops
n   Burn the Curtain  
         
      

      Funded education
Skills from English and 
Maths to fashion, arts and 
sustainability:
n  Learn Devon
n  Exeter College
n    The Kennaway Centre

     Paid employment     
n    Store Assistant, Morrisons 
n    Ride Operator, Crealy 

Theme Park and Resort
n    Ball Collector, Clifton  

Driving Range 
n    Events Steward, ER Global/

Exeter City Football Club
n      Grounds Maintenance 

Assistant roles

      Employability courses 
n  Remade: Woodwork
n    Launchpad: Jam and 

chutney making
n   Exeter College: 
    - The Prince’s Trust 

- Exeter City Trust

Pathways into the community
We facilitate constructive, purposeful and social 
activities, many of which are tailored to the needs 
and goals of adults with learning disabilities. Our 
community partners include:

Supported Living activities 

n  Made-Well, Hatherleigh
n  Turning Tides, Crediton
n  Gateway, Exmouth
n  Dawlish Garden Trust

n  Magic Carpet, Exeter
n  CEDA Activity Hub, Exeter
n  St. Sidwell’s, Exeter
n  Ability Counts, Exeter

maintenance

day trips & holidays
horticulture

Arts & crafts

Musicconservation
cookery

sportsgames
nights

JD’s story
    Daily outings are 
organised for me. I’ve 
been to the zoo several 
times and picnics in the 
woods. Staff encourage 
me to make things 
happen like getting a job. 
I’m always laughing and 
joking - I’m able to be 
myself.

Activities include:

This has really 
changed my life,  
I never thought  
I would be able  
to work.
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Case study

Good Things Foundation is a social change 
charity established in 2011. They aim to improve 
people’s lives through digitally-inclusive projects. 
Working with a network of centres across the UK, 
they provide resources, support and access to 
vital funding.

After winning a bid to be part of their Digital 
Lifeline project (a scheme aimed at using digital 
inclusion to alleviate the disproportionate effect of 
Covid-19 on people with a learning disability) we 
have been working in partnership to roll out the 
project and upskill some of our Supported Living 
customers.

As partners, Guinness Care received 37 Lenovo 
digital tablets, each including a dongle with 24GB 
of data. After careful consideration of the criteria 
for eligibility, we selected 37 customers that we 
felt would benefit the most from engaging with 
the project. 

Since the launch of this project, we have seen 
an overwhelmingly positive change in confidence 
levels and relationships. The project has given 
more meaning and purpose to customers’ lives, 
helping them to live more independently. 

Customers are now empowered to do their 
own online food shopping, start new hobbies, 
continue with old hobbies, reconnect with loved 
ones, friends and family, and safely manage their 
own health – all with independence. 

Colleagues have been going the extra mile 
on a regular basis to improve the knowledge 
base of our customers to encourage them 
to achieve. Crucially, working with patience 
and understanding has enabled customers to 
confidently come forward when they are ready to 
participate.

This positive impact on participants has had 
a knock-on effect for all customers and we 
have observed dramatic improvements in their 
day-to-day lives, of which we couldn’t have 
comprehended at the beginning of the project. 

Good Things Foundation Digital Inclusion Project 2021

The overall change for  
a lot of people has been  
confidence levels. We have  
noticed more customers  
speaking up and asking  
for help or stepping  
forward to help others.

Creativity from colleagues  
has really shined through  
and highlights how well  
they know the customers.

Lois Butcher, Head of Supported Living

Virgin Media O2 & Good 
Things Foundation’s 
National Databank
As part of the new project launched to  
tackle data poverty, Guinness Care received 
60 SIM cards and data vouchers to  
distribute across our services for customers 
in need. The National Databank provides a 
central hub where customers can access 
free ‘data voucher codes’ and SIM cards, 
digital skills training and signposting to other 
essential services. 

25
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Get in touch
Lois Butcher, Head of Supported Living 

       01392 686 430  

       SLS@guinness.org.uk

Hillfields House
Matford Court
Sigford Road
Exeter EX2 8NL 

Bramley Barn
Bicton College
East Budleigh 
Budleigh Salterton
Devon EX9 7BY

      Bramley@guinness.org.uk 
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30 Brock Street, London NW1 3FG  
wecare@guinness.org.uk | 0300 123 0705  
www.guinnesspartnership.com/care-services 
www.guinnesscareathome.org.uk

Guinness Care and Support Limited is a charitable 
Community Benefit Society No. 30337R Registered 
in England, a Registered Provider of Social 
Housing No L4497, and regulated by the Care 
Quality Commission.  Registered in England and is 
Registered Provider of Social Housing No. 4729.
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