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This appendix describes SAP Fiori, cloud edition, including its 
architecture and the end user, developer, and administrator 
perspectives that it supports.

SAP Fiori, Cloud Edition

SAP Fiori, cloud edition, is SAP’s newest deployment option for SAP Fiori
apps. The service offering currently consists of 24 of the most commonly
used SAP Fiori transactional app types ranging across various lines of
business (LOBs), including customer relationship management (CRM),
human capital management (HCM), and retail. New apps will continue to
be added to SAP Fiori, cloud edition, based on customer demand.

SAP Fiori’s cloud deployment enables you to experience, customize, and
run SAP Fiori in the cloud. The cloud deployment option significantly
simplifies the SAP Fiori implementation process and accelerates time-to-
value while leveraging customers’ existing SAP investments. SAP Fiori,
cloud edition, provides cross-device functionality with optimized user
experience (UX) on any computer, mobile device, or tablet screen.

End users experience SAP Fiori, cloud edition, via SAP Fiori Launchpad
and can expect the same look and feel as the on-premise version. As we
discussed previously in the book, SAP Fiori Launchpad is the single entry
point for all SAP Fiori apps on any device type. SAP Fiori Launchpad is
offered in the cloud as part of the SAP HANA Cloud Portal service. In the
SAP HANA Cloud Platform (HCP) Cockpit, administrators use the differ-
ent tabs to manage apps, create and manage authorizations, and register
for additional services. In addition to the features in SAP HCP, admins can
also leverage the SAP Fiori Configuration Cockpit to create new content
and edit existing content for their SAP Fiori Launchpad. Developers use
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SAP Fiori, Cloud Edition
the SAP Web IDE to create new apps or extend existing SAP Fiori apps
based on business needs. Designers can use the UI Theme Designer to eas-
ily apply their corporate brands.

Customers who use SAP Fiori, cloud edition, productively will immedi-
ately realize its value and key benefits, including the following:

» Simplified SAP Fiori implementation

»Ability to renew your UX while keeping the business processes on-
premise

» Experience regular user interface (UI) updates resulting in minimum
impact to the backend

» Secured and intuitive bridge between cloud and on-premise with the
SAP HANA Cloud Connector

»Minimum backend dependencies

» Increased return on investment, with reduced SAP Fiori UX implemen-
tation costs and effort

» Fewer on-premise installation components

» Streamlined configuration processes

» SAP HCP services to extend and integrate apps with mobile and offline
scenarios

SAP Fiori’s cloud deployment option supports a hybrid architecture,
where the frontend SAP Fiori components are hosted by SAP HCP, while
the data is obtained from customers’ on-premise backend SAP Business
Suite. Communication between the frontend and backend is achieved
securely through the SAP HANA Cloud Connector or a reverse proxy.
Because the cloud deployment option leverages SAP HCP, customers also
receive access to supported technologies via services to make their SAP
Fiori experience complete. As previously stated, such services include the
UI Theme Designer tool (see Appendix B in the book), the SAP Web IDE,
and the SAP HANA Cloud Portal.
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Architecture 1
SAP Fiori, cloud edition, provides two options for getting started: produc-
tive use with a license for continued capabilities and a 90-day free demo
cloud version.

In this appendix, we’ll discuss the architectural structure of SAP Fiori,
cloud edition, and then explain the steps for getting started. We’ll then
look at the three perspectives you can take advantage of to get the most
out of SAP Fiori’s cloud deployment. Finally, we’ll discuss SAP’s content
strategy for the future of SAP Fiori, cloud edition.

1 Architecture

As previously discussed, the SAP Fiori, cloud edition, enterprise-ready
frontend system runs on SAP HCP, which is SAP’s in-memory cloud plat-
form for cloud integration and extension. The SAP HANA Cloud Connec-
tor opens a secure channel to consume data from your backend system.

Important

This section of the appendix provides a high-level overview only. Specific
details for each step are documented in the official SAP Help guides.

SAP Fiori, cloud edition, is based on a hybrid architecture, which means
SAP hosts the UI components in the cloud, while the customer leverages its
current investment in SAP Business Suite, on-premise. In the on-premise
deployment option, SAP recommends customers have a frontend server
for their SAP Gateway and frontend SAP Fiori components and a separate
backend server running SAP Business Suite.

In the cloud deployment option, the backend consists of either an SAP
HANA database or any database, SAP Business Suite, SAP Gateway, and
SAP HANA Cloud Connector or a reverse proxy. The frontend server, or
more specifically SAP HCP, consists of SAP Fiori applications, SAP Fiori
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Architecture 1
Launchpad, SAP Web IDE for development purposes, SAP Fiori Configu-
ration Cockpit for administrative purposes, and SAP HCP Cockpit for
authorizations, managing app versions, and subscribing to supported
services.

SAP is planning to release SAP HANA Cloud Integration (HCI) OData Pro-
visioning (ODP) in 2016. This option provides all the necessary SAP Gate-
way ODP functionality and removes the need for customers to have an
SAP Gateway system set up on-premise. At the time of this writing, SAP
HCI ODP wasn’t released, so the rest of this appendix will focus on the
SAP Gateway hub being installed on-premise.

Figure 1 details the high-level hybrid architecture for SAP Fiori, cloud
edition.

Figure 1  SAP Fiori, Cloud Edition, High-Level Architecture
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Getting Started 2
Now that we’ve looked at the architectural aspects of SAP Fiori, cloud edi-
tion, in the next section, we’ll look at how you can get started using SAP
Fiori, cloud edition.

2 Getting Started

SAP Fiori, cloud edition, offers two versions: a productive version, which
requires a license for the service, and a demo cloud version, free of charge
for 90 days. The names are indicative of what can be expected; the pro-
ductive version is for productive use within your business, and the demo
cloud version is for demo purposes only and isn’t a productive environ-
ment. The demo cloud version was created to provide you with the
opportunity to experience SAP Fiori, cloud edition, and the supporting
tools, before purchasing. Both offerings are almost identical in terms of
capabilities. The primary differences lie in getting started and accessing
the tools. This section will highlight how to get started with both options.

2.1 Registration

If you choose to bypass the demo cloud edition and get started right away
with a productive license, you will need to get in touch with your account
executive to make a purchase. To get started with SAP Fiori, demo cloud
edition, you need to register for an account by accessing the demo at
www.sap.com/fiori-demo.

Regardless whether you choose to run productively right away or first try
a demo account, SAP provides you with a fully provisioned account. This
means you’ll automatically get a subscription to the 24 supported SAP
Fiori apps, SAP Fiori Launchpad, the SAP Web IDE, and the UI Theme
Designer tools. In addition, your user will be assigned to the TENANT_
ADMIN role and receive initial SAP Fiori Launchpad content complete
with an SAP Fiori catalog, group, and app tiles.
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Getting Started 2
2.2 Accessing Account Services

You can check all the pieces of your fully provisioned account in the SAP
HCP Cockpit. Select the Subscriptions tab, and notice in the Subscribed
HTML5 Applications table that you’re subscribed to 24 SAP Fiori apps,
the SAP Web IDE, and the UI Theme Designer.

In the Services tab, you can see that the SAP HANA Cloud Portal service
is enabled. If you select the service and choose Go To Service, you can
see the default SAP Fiori Launchpad provided by SAP. Selecting Manage

from the default SAP Fiori Launchpad will take you to the SAP Fiori Con-
figuration Cockpit where you can configure tiles, catalogs, groups, and
more.

Productive Use

For the productive version, it’s recommended that you not use the initial
SAP Fiori Launchpad content provided by SAP. This content should be for
reference purposes only because it could be updated and/or changed by SAP
at any time.

The TENANT_ADMIN role provides authorization to manage sites in the
account. SAP automatically assigns this role to you in the productive ver-
sion and the demo cloud version. To check that this role is assigned,
access the Authorizations tab in the SAP HCP Cockpit, enter your user
name, and select Show Assignments.

2.3 Accessing Tools

In the productive version, the accompanying SAP Web IDE and UI Theme
Designer tools are accessed via SAP HCP by choosing the subscription
from the Subscribed HTML5 Applications table and selecting the URL. In
the SAP Web IDE, you can create a new extension project and choose the
app you want to customize.
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Getting Started 2
The UI Theme Designer is accessed in the same manner, by selecting the
URL from the subscription in the Subscribed HTML5 Applications table.
In the UI Theme Designer, you enter the link to the application you want
to theme (e.g., SAP Fiori Launchpad) to your site, and then you can imme-
diately start theming.

In the demo cloud version, you can access the tools in the same way, but
additionally, SAP added a convenient Gear icon to your SAP Fiori
Launchpad that provides quick access to an overview page of all tools via
All Options, the SAP Web IDE via Develop Apps, the UI Theme Designer
via Customize Theme, and the SAP HCP Cockpit via Manage Versions
(see Figure 2).

Figure 2  Gear Icon Providing Quick Access to Supporting Tools in SAP Fiori, Demo Cloud Edition

Each of the options from the Gear dropdown has an overview page that
provides quick access to launch the tools, a link to the official SAP Help
documentation, and a link to a Guide Me section that provides detailed
guides on how to get started with, for example, an SAP Fiori app exten-
sion in the SAP Web IDE.
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Getting Started 2
2.4 Backend Connectivity

The biggest difference between the productive version and the demo
cloud version is that for productive use, you’ll need to ensure your back-
end SAP Business Suite meets the minimum mandatory requirements.

The SAP Fiori apps reference library is a great tool that should be used to
confirm that you meet the appropriate prerequisites (https://fioriapps-
library.hana.ondemand.com/sap/fix/externalViewer/). Each app in the
library comes with an Installation section that details what steps you
need to take to ensure your backend is compatible. You’ll also need to
decide if you are going to use SAP Gateway on-premise or if you want to
use the SAP HCI ODP service (when it becomes available in 2016). After
ensuring the landscape meets the minimum requirements, you’ll install
the SAP HANA Cloud Connector (or use a reverse proxy) on-premise. To
use the SAP HANA Cloud Connector, follow these steps:

1. Log in to the SAP HANA Cloud Connector, and set up the initial config-
uration to open the cloud endpoint of the tunnel by specifying the par-
ticular host and port.

2. Define which URL paths the SAP HANA Cloud Connector will accept; if
not specified, other HTTP(S) requests will be denied.

3. Create a destination in the SAP HCP Cockpit via the Destinations tab
that points to the backend system.

Note that it’s technically possible to connect your SAP Fiori, demo cloud
edition account to your backend system. While there is no official guided
procedure built in to your demo account for this, you follow the same
aforementioned steps for productive use by first ensuring minimum man-
datory prerequisites are in place and then installing and configuring the
SAP HANA Cloud Connector. Alternatively, you can gain value by lever-
aging the SAP demo backend system and spend your 90 days getting
hands-on experience with the tools instead.
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2.5 Roles and Multiple Accounts to Support Lifecycle 
Stages

Roles are created in SAP HCP and assigned in the SAP Fiori Configuration
Cockpit. SAP Fiori apps are assigned to catalogs and groups. What you see
when you log in to your SAP Fiori Launchpad depends on what your user
is assigned. In the productive version, you can set up multiple accounts
for the lifecycle stages of their applications in SAP HCP. To emulate typi-
cal backend configurations, you can, for example, create three accounts: a
development account, a test account, and a production account. Having
multiple accounts ensures the stability of the app and allows you to only
deploy the quality-tested apps productively. You can create various
accounts via SAP HCP by accessing the Accounts tab and adding new
accounts.

In this section, we highlighted the features and differences between run-
ning an SAP Fiori, cloud edition account productively and in the demo
cloud edition. Before getting started productively, be sure to reference
the official SAP Help guides for more detailed instructions.

Get Started Today

Start your SAP Fiori, demo cloud edition, 90-day account today by accessing
www.sap.com/fiori-demo.

In the next three sections, we’ll look at the three perspectives available in
SAP Fiori, cloud edition.

3 End User Perspective

The end user experience for SAP Fiori, cloud edition, is platform agnostic,
meaning the experience for end users will be the same regardless of an
on-premise or cloud deployment option. Despite being agnostic, there
are minor differences between the two deployment options in terms of
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the capabilities offered. For example, the cloud edition includes the
option to provide feedback and can leverage built-in help guidance.
When users first log in to SAP Fiori Launchpad, they are presented with
groups consisting of tiles that have been organized and assigned to their
business user. Additionally, users can access the Tile Catalog to see the
full catalog of apps assigned to their user.

Figure 3 shows SAP Fiori Launchpad in an SAP Fiori, demo cloud edition
account.

Figure 3  SAP Fiori Launchpad, Demo Cloud Edition

Administrators have the option to enable or disable the personalization
feature for end users. If this feature is enabled, end users can reorganize
their apps, rename groups, reorder tiles and groups, delete apps that they
don’t want to see in their SAP Fiori Launchpad, and perform other
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End User Perspective 3
personalization features. Similarly, administrators can enable UI theme
selection, which allows end users to choose a custom theme for their SAP
Fiori Launchpad.

SAP Fiori is built with responsive design, meaning it adapts to any device
type. To run SAP Fiori, cloud edition, on mobile devices and tablets, SAP
recommends downloading the SAP Fiori Client app (see Appendix A of
the book). Using this app, end users can easily access their SAP Fiori
Launchpad from their mobile device or tablets by simply entering the SAP
Fiori Launchpad URL and logging in. SAP Fiori Client provides an
enhanced mobile runtime experience by offering attachment handling,
native capabilities such as a camera and barcode scanner, and enhanced
cache management.

Figure 4 shows the SAP Fiori Client app icon on the left and the SAP Fiori,
demo cloud edition, running in the SAP Fiori Client app on a mobile
device on the right.

Figure 4  SAP Fiori, Demo Cloud Edition, Running in the SAP Fiori Client App
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Administrator Perspective 4
4 Administrator Perspective

Administrators have control over what tile catalogs are created and which 
apps should be assigned to those catalogs, as well as which groups should 
be created and which catalogs should be assigned to those groups. 
Administrators can create SAP Fiori app tiles and are typically responsible 
for assigning users the roles necessary to access the SAP Fiori apps 
required for their daily business needs. The majority of SAP Fiori Launch-
pad configurations are completed in the SAP Fiori Configuration Cockpit, 
the administrative environment for SAP Fiori, cloud edition. Administra-
tors are typically also responsible for assigning corporate themes and 
brands to end users' SAP Fiori Launchpads. The following subsections 
detail the SAP Fiori Configuration Cockpit and the UI Theme Designer.

4.1 SAP Fiori Configuration Cockpit

SAP Fiori Launchpad is offered with the cloud deployment option as part
of the SAP HANA Cloud Portal service. As part of your fully provisioned
account from SAP, administrators are subscribed to the SAP HANA Cloud
Portal service in the SAP HCP Cockpit, where they can see the default SAP
Fiori Launchpad provided by SAP. Administrators then should create a
separate SAP Fiori Launchpad site.

As discussed previously, the end user experience in SAP Fiori Launchpad
is the same for on-premise and cloud deployment options. End users
access SAP Fiori Launchpad through the URL provided by their adminis-
trators. Administrators access their work environment, the SAP Fiori Con-
figuration Cockpit, by selecting the Manage button on their SAP Fiori
Launchpad site tile. This launches administrators directly into the SAP
Fiori Configuration Cockpit where they can immediately start configuring
their SAP Fiori Launchpad. Administrators can create more than one SAP
Fiori Launchpad site; for example, they might want one site to contain
internal apps for their employees and a second site to contain different
apps for their contractors.
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In the SAP Fiori Configuration Cockpit, administrators see SAP Fiori
Launchpad with multiple groups and tiles (see Figure 5).

Figure 5  SAP Fiori Configuration Cockpit

Over time, SAP Fiori Launchpad will expand and grow to include more
features and functionalities relevant for administrators. In addition, SAP
is working to align the terminology used in the cloud deployment option
to that of the on-premise ABAP deployment option, so customers can
expect some of the terminology to change in the future.

Table 1 describes the current apps offered in the Site Content group in
the SAP Fiori Configuration Cockpit and details the corresponding func-
tionality.
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Table 2 describes the current apps offered in the Tools group in the SAP
Fiori Configuration Cockpit and details the corresponding functionality.

Site Content Group Description

Create App Tile Guides the administrator through SAP Fiori app con-
figuration via a wizard. This guided procedure works 
as an assistant to make sure administrators correctly 
do the necessary configurations.

Configure Apps Allows administrators to create new apps and/or edit 
existing apps. For app creation, administrators aren’t 
guided and have some additional capabilities avail-
able to them, for example, defining form factors.

Manage Catalogs Allows administrators to configure content packages 
containing apps/catalogs and assign them to groups, 
roles, and sites.

Manage Tile Groups Allows end users to see tiles organized to the admin-
istrator’s specifications; they can assign tiles to 
groups and then assign groups to users. In this tile, 
administrators can create, edit, and organize groups.

Configure Site Settings Allows administrators to define the settings of the 
site at runtime. Some options include enabling the 
search functionality in SAP Fiori Launchpad, enabling 
end users to hide groups, integrating with SAP Jam, 
and so on.

Assign Site Theme Allows administrators to easily assign themes to sites.

Manage Translations Provides administrators with the ability to prepare 
texts, groups, catalogs, and menus in supported lan-
guages.

Preview Site Opens a new browser tab that shows administrators 
what their changes will look like to end users before 
publishing the site for productive use.

Table 1  Tile Name and Functionality in the Site Content Group for Administrators in the SAP Fiori 
Configuration Cockpit
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Table 3 describes the current apps offered in the Info group in the SAP
Fiori Configuration Cockpit and details the corresponding functionality.

Tools Group Description

Content Transport Provides the functionality to transport SAP Fiori 
Launchpad content between two accounts, land-
scapes, or data centers.

Usage Analytics Provides insight into how end users are using SAP 
Fiori Launchpad, including, for example, which 
devices and browsers they use the most and which 
apps are the most frequented.

UI Theme Designer Provides quick access to the UI Theme Designer tool 
where administrators can design SAP Fiori Launch-
pad themes for their business.

SAP HANA Provides quick access to the SAP HCP Cockpit where 
administrators can configure role assignments, create 
additional SAP Fiori Launchpad sites, subscribe or 
unsubscribe to services, and more.

Table 2  Tile Name and Functionality in the Tools Group for Administrators in the SAP Fiori Config-
uration Cockpit

Info Group Description

Admin Guide Provides a quick link to the administrator’s guide 
where you can find detailed information on configu-
ration processes and explanations on features and 
functionalities. Because this is a cloud offering, it’s 
recommended to always reference the official SAP 
documentation to ensure you haven’t missed any 
new information/improvements.

Reference Library Provides a quick link to the SAP Fiori apps reference 
library. This site is very useful for system preparations 
to ensure the right components are installed and sys-
tem readiness is achieved.

Table 3  Tile Name and Functionality in the Info Group for Administrators in the SAP Fiori Config-
uration Cockpit
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In the next section, you’ll get an overview of the UI Theme Designer and
some of the features specific to the cloud version. Appendix B of the book
provides more details on creating themes.

4.2 UI Theme Designer

The UI Theme Designer is a browser-based, graphical tool allowing you to
create custom themes and adapt the visual appearance of SAP Fiori
Launchpad and applications. The UI Theme Designer appeals to designers
of all levels and offers various tabs of functionality (see Figure 6).

Figure 6  UI Theme Designer

In SAP Fiori, cloud edition, the UI Theme Designer is delivered as part of
SAP HCP. Quick access is provided to administrators via a tile in the SAP
Fiori Configuration Cockpit tools group. Administrators will also notice a
tile in their Site Content group called Assign Site Theme. Using this tile,
administrators can easily upload new themes, assign themes to sites, and
enable them for user selection. This feature makes changing the SAP Fiori
Launchpad theme easier than ever before. If companies want to change
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their themes to align with the holiday season, for example, they can
achieve that within seconds using this feature.

5 Developer Perspective

The SAP Web IDE is SAP’s cloud-based development environment that
provides tools, editors, SAPUI5 application programming interfaces
(APIs), mobile software development kits (SDKs), and templates to sup-
port the end-to-end application development lifecycle for SAPUI5-based
applications. The SAP Web IDE is delivered as part of SAP HCP and is
accessed through a subscription. The SAP Web IDE can be accessed from
SAP HCP by opening Services, choosing webide service, and then select-
ing the URL to launch the development environment. The SAP Web IDE
welcome screen is shown in Figure 7.

Figure 7  SAP Web IDE, Home Perspective

The SAP Web IDE environment provides developers with the necessary
tools to prototype, develop, test, package, and deploy SAPUI5-based apps.
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Content Strategy 6
The development environment is targeted for developers of all skill sets,
ranging from novice to proficient developer.

SAP Fiori, cloud edition, offers the capability to extend existing SAP Fiori
apps by, for example, adding or removing a field. Developers can also
develop their own custom apps using a template and selecting the back-
end system that holds the service they want to build. After an app is
developed in the SAP Web IDE, developers can easily deploy the app to
SAP HCP. Upon successful deployment, developers will be asked if they
want to register their app to SAP Fiori Launchpad. This option will take
developers through an intuitive wizard where they can design their SAP
Fiori tile and assign the app to an assignment package, category, and/or
group. Choosing to leverage this feature can make the app instantly avail-
able for use in your SAP Fiori Launchpad.

Developers can deploy multiple versions of an app to SAP HCP. This fea-
ture gives administrators the ability to administer different versions of
extended apps, start or stop an extended app at any time, or directly
access an app via a URL.

We’ve now gone through the three primary perspectives in SAP Fiori,
cloud edition. In the next section, we’ll look at SAP’s current content
strategy for future developments concerning SAP Fiori, cloud edition.

6 Content Strategy

As previously stated, SAP Fiori, cloud edition, supports the 24 most com-
monly used SAP Fiori apps. SAP’s content strategy is to allow customers
the opportunity to use the 24 most popular apps out of the box, or to
extend the apps to fit their business requirements. If required, customers
can leverage the tools, services, and technologies offered with SAP Fiori,
cloud edition, to develop custom apps.

SAP plans to continue delivering SAP Fiori apps for the cloud deploy-
ment option based on customer demand. If there is an SAP Fiori app that
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Summary 7
you would like to see offered as part of the official SAP Fiori, cloud edi-
tion, deployment option, submit your ideas to IdeaPlace at https://
ideas.sap.com/SAPCloudExperience. Other customers and demo users
can vote on submissions to increase popularity. SAP product owners will
review all submissions to seriously consider the requests and use cases for
upcoming releases.

7 Summary

SAP Fiori, cloud edition, is the new deployment option for SAP Fiori. This
appendix outlined SAP Fiori, cloud edition, and the supporting technolo-
gies it leverages for the different users in a company. Leveraging a hybrid
landscape, SAP hosts the frontend SAP Fiori components in SAP HCP,
while customers maintain their existing SAP Business Suite investments
on the backend. You will experience a simplified implementation and
lower costs due to this landscape.

Additionally, SAP Fiori, cloud edition, provides all the necessary tools
that allow you to create a beautiful UX for your business. Offering the
most commonly used business apps across various LOBs, along with the
SAP Web IDE and the UI Theme Designer tool for further customization,
provides a unique opportunity to customize SAP Fiori for your business.

Whether you’re ready for productive use or you want to test the waters
before jumping in, SAP Fiori, cloud edition, has a solution for you.

More Information

SAP Fiori, cloud edition, is frequently updated with new features and en-
hancements. To ensure you always have the most up-to-date information,
use the SAP Community Network (http://scn.sap.com/community/fiori),
SAP Help guides (https://help.hana.ondemand.com), and the SAP UX Ex-
plorer (https://uxexplorer.hana.ondemand.com).
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