
Hireacamera Guide Notable Wear                     
(Small accessories including remote cords, small lights, monitors, audio recorders, video recorders, filters and 
microphone kits). 

It is the responsibility of the Hirer to check upon receipt of the equipment that it is in good working order and in an undamaged 
condition. The Hirer will be held liable for any defects or deficiencies in the equipment that are not noted on the condition 
report, unless the hirer has notified us in writing before 4pm on the day of delivery. 
This guide aims to highlight the difference between light wear and tear (which we do not feel the need to specifically draw 
attention to) and more serious imperfections that should be specifically noted by Hireacamera on the enclosed Equipment 
Condition Report and / or USB Condition photographs. 

 

Remotes / Off Camera adaptors (and similar small items): Small adaptors generally consisting of the small remote units 
and a short to medium length of connection cable. 

A certain amount of marks and scratches on the plastic bodywork on these devices is inevitable and any situations where a 
blemish has no depth and is less than 20mm diameter, we would consider this to be acceptable and would not need to be 
specifically mentioned on the Equipment Condition Report.  
 
However in situations where blemishes have some depth and can be physically felt, and / or exceed 20mm in diameter, they 
need to be specifically listed it on the Equipment Condition Report / USB Drive Condition photographs. 
 
The connection / lanc cable and connector must be completely free of damage (as any damage can have a direct influence on 
usability). Generally we will look to replace any damaged cables immediately, however in situations where this has not been 
possible any damage should be specifically noted on the Equipment Condition Report and / or Hireacamera USB condition 
photographs. 
Example of acceptable wear: 

 
Blemishes are smooth and no more than 20mm in diameter – do not require specific notation. 

Wear requiring listing: 

                                                 
Cable insulation is damaged and should be specifically noted on Equipment Report.     Scratch can be physically felt with a finger and is more than 20mm in diameter - requires notation. 



Small lights e.g. Speedlite Flashguns, Neo LED lights, LEDGO panels, etc) - This includes any light kit that is smaller than 
a standard 1x1 LED panel. i.e. 30cm x 30cm. 

A certain amount of marks and scratches on the plastic bodywork on these devices is inevitable and any situations where a 
blemish has no depth and is less than 20mm diameter, we would consider this to be acceptable and would not need to be 
specifically mentioned on the Equipment Condition Report: 
 

                  
Small areas of scratches, smooth and less than 20mm in diameter -                 Deeper scratches, longer than 20mm in diameter should be  
no need for specific notation.                     specifically noted in the report and / or photographs. 
                            If any such damage is not noted on the Equipment Condition Report or condition photographs -you 
                            should inform us immediately. 
In the same way, the front light panel itself should be in good condition, with no substantial marks or scratches - any blemishes 
with some depth and the potential to interfere with the light direction - should be specifically noted by Hireacamera.  

Any non functional LED bulbs should be specifically noted by our team (we will make every effort to ensure bulbs are replaced 
prior to hires, but if due to time constraints, this is not possible - non functioning bulbs will be listed by our check in team). 

Any missing plastic or rubber port covers, should be specially noted by our team: 

  

Filters: Including ND, UV, Polarizers and any other type of filters, supplied independently from another device e.g. a lens. 

These items need to be kept in the best possible condition, in order to ensure that they are fit for purpose. Therefore, any 
marks or scratches whatsoever to the front or rear glass - should be specifically noted on the Equipment Condition Report / 
Tag (supplied with the filter). 
 
Light wear to the metal rim of the filter is considered general wear and does not require specific notation. 
  

   
Superficial wear to the metal rim does not require notation Glass damaged (no matter how small) should be specifically noted by Hireacamera on the accompanying report / condition tag. 

unless it directly influences use of the filter. 

Monitors and External Video Recorders: This includes any HDMI or SDI monitors and any Atomos external reccorder. 
 
A certain amount of light wear to the plastic casing on these devices is inevitable, and where such blemishes have no depth and 
are less than 20mm in diameter, we would consider this to be acceptable and would not feel the need to draw specific attention 
to it on the Equipment Condition Report. However, where marks or scratches can be physically felt or measure more than 
20mm in diameter, they should be specifically mentioned by Hireacamera on the Equipment condition report. 



    
Collections of scratches, with no depth and less than 20mm in diameter do not require notation.      Scratch can be physically felt with a finger and is more than 20mm in diameter - requires notation. 

                      If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

The LCD condition has a direct influence on the usability or the item and therefore needs to be kept in the best condition 
possible. Therefore any marks that can be physically felt or that are larger than 5mm in diameter should be specifically 
mentioned  by Hireacamera on the Equipment Condition Report. Any blemishes that are smaller than these parameters would 
be considered as very light wear and tear and would not require specific notation. 

  
Blemishes on LCD's less than 5mm in diameter do not need notation by Hireacamera.     Blemishes to LCD's, larger than 5mm in diameter, should be specifically noted by Hireacamera on the condition report. 

      If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

 
Worn or damaged ports e.g. HDMI or SDI, can obviously have an influence on the functionality or the item and should therefore 
be noted by Hireacamera on the equipment condition report. The only exception to this is the light on / off abrasions that 
become evident on SDI ports over  time (shown below) which do not need to be specifically noted on the report. 

 
Surface scratches on SDI ports do not require notation.  

 
Sound Recorders: Including Zoom and Tascam devices. 
 
With regards to the bodywork, a certain amount of light paint / rubber wear is inevitable and any situations where a blemish has 
no depth and is less than 20mm diameter, we would consider this to be acceptable and would not need to be specifically 
mentioned on the Equipment Condition Report.  
However in situations where blemishes have some depth and can be physically felt, and / or exceed 20mm in diameter, they 
should be specifically listed by our check-in team on the Equipment Condition Report / USB Drive Condition photographs. 

 
Wear to logo is less than 20mm in diameter - no need for notation.                 Scratch is greater than 20mm in diameter and has some depth - should be noted by Hireacamera on the condition report.  

                    If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

 
Wear to LCD's and digital displays can obviously affect use or the item if too severe. Therefore any blemishes that can be 
physically felt or which are larger than 5mm in diameter should be specifically mentioned by Hireacamera on the condition 



report. Any blemishes that are smaller than these parameters would be considered as very light wear and tear and would not 
require specific notation. 

          

Scratch to LCD is larger than 5mm in diamter and should be noted on the condition report by Hireacamera.      Blemishes to LCD are less than 5mm in diamter and do not require notation. 

If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

 
 
Microphone kits: 
 
Bodywork - any plastic, metal or rubber surfaces. a certain amount of light paint / rubber wear is inevitable and any situations 
where a blemish has no depth and is less than 20mm diameter, we would consider this to be acceptable and would not need to 
be specifically mentioned on the Equipment Condition Report. However in situations where blemishes have some depth and 
can be physically felt, and / or exceed 20mm in diameter, they should be specifically listed by our check-in team on the 
Equipment Condition Report / USB Drive Condition photographs. 
 

     
Smooth wear, less than 20mm in diameter - does not require notation.     Deeper scratches and those greater than 20mm in diameter should be specifically noted by Hireacamera.  

          If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

 
Windshields - Of all shapes and sizes should be in good condition. Overtime windshields may be slightly misshapen, as shown 
below, and we would consider this to be acceptable wear - not requiring specific notation. However any splits or tears in the 
foam or fur (shown below) should be noted by Hireacamera on the Equipment Condition Report. 

 
Misshapen windshields do not require notation.               Any rips or tears in foam or fir should be specifically noted by Hireacamera on the condition report.  

            If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 
Antennas - Need to be in good condition to ensure sound is communicated with no issues. Any blemishes, bends, splits or other 
points of damage should therefore be specifically noted by Hireacamera on the Equipment Condition Report. Discolouration of 
the plastic is considered to be general wear and tear and would not require specific notation. 

   
Ariel's / antennas should be completely free of any damage. Bends, cracks or snapped sections should be specifically noted by Hireacamera on the condition report.  

If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

 



 
 
 
Clips - such as belt attachments and lapel clips should be in good functional order. Since they are constantly rubbed against 
surfaces, some paint wear and scratches are inevitable and do not need to be noted on the Condition Report.  

 
Surface wear to microphone clips is acceptable and does not require notation - as long as the clip in perfect working order. Wear that affects use in any way should be noted by Hireacamera on the condition report. 

 
Screw threads - Should be in good functional order with no evidence of damage e.g. cross threading or cracking to the plastic 
surrounding the thread. Light marks and scratches surrounding the thread will be caused by mounting screws and plates or time 
and do not require notation. 

 
Screw threads should be in perfect working order, with no evidence of cross threading. Surface marks on the surrounding plastic surface are acceptable, but any cracks in this plastic should be specifically noted on the Condition Report by Hireacamera. If any 

such damage is not noted on the Equipment Condition Report or condition photographs  you should inform us immediately. 

 

 
Digital displays - Wear to digital displays can obviously affect use or the item if too severe. Therefore any blemishes that can be 
physically felt or which are larger than 5mm in diameter should be specifically mentioned by Hireacamera on the condition 
report. Any blemishes that are smaller than these parameters would be considered as very light wear and tear and would not 
require specific notation. 

 
Blemishes less than 5mm in diameter do not require notation.      Scratches larger than 5mm in diameter should be specifically noted by Hireacamera on the condition report. 

If any such damage is not noted on the Equipment Condition Report or condition photographs - you should inform us immediately. 

 

 

 

 

 

 

 

 

 

 

 

 

 


