PENSION ADVICE
VOUCHERS
Salary Sacrifice Scheme

pensionadvicevouchers.co.uk

Pension Advice
Vouchers allow
employees to sacrifice
as little as £190 net pay,
to receive £500 towards
the cost of financial advice.

Foreword
It has never been more important for employers to provide their
staff with access to good financial advice.
People are not saving anywhere near enough for their
retirement. Auto Enrolment is a huge step forward but must
be built upon. If employees are not engaged in their financial
futures, there is a great risk of under-contributing, under-valuing
and opting out.

The dilemma employers face is – which financial planning
services to offer people? Which services will actually engage
them? And how can we make advice affordable for employees?
We’ve dedicated over 7 years to answering these questions.
I’m confident Pension Advice Vouchers, along with our sister
services (VouchedFor and Hatch), can help transform your
employees’ financial wellbeing.

For older staff, there is unprecedented freedom to access
pension funds early. And for those with Defined Benefit
pensions, transfer values are at an all-time high. These are
complex decisions with life-changing implications.
Employers understand these issues. And they increasingly
understand the strong link between employee well-being
and employee productivity. As a result, “financial well-being”
has fast become the third pillar of employee well-being,
alongside physical and mental.

Adam Price
CEO - Pension Advice Vouchers,
VouchedFor & Hatch

Pension Advice Vouchers
were enabled by new
legislation in 2017
On 16th November 2017 the Finance Act 2 was passed, deeming
“pension advice” as a non-taxable benefit which can qualify for
salary sacrifice arrangements, up to a limit of £500 per annum.
The government introduced this legislation in the wake of huge
changes to the pension system, including Auto Enrolment and
Pension Freedoms. The government believes it is important that
employers provide good access to affordable financial advice.
The details of the new legislation can be found in
sections EIM21803 and EIM44131 of the HMRC
Employment Income Manual.
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What sort of advice can employees
use the vouchers for?
Employees can claim vouchers of up to £500 per year, to reimburse them for any fees paid
for advice related to their pension arrangements. That advice needn’t focus solely on their
pensions – it can be holistic in nature*. Below are some examples.

Early Years

Later career

Financial Planning

Pension Review

Pension Transfers

Retirement

Younger staff often don’t
engage with company
pensions. They are more
concerned with goals
such as property and
family. A financial planner
can forecast their future
finances, showing them
how best to choose
between spending,
saving, investing and
pensions.

Employees often have
multiple pensions from
past jobs. Those pensions
are rarely re-aligned to
match the employee’s
circumstances. An
adviser can review and
consolidate pensions,
ensuring appropriate
risk exposure, while
eliminating any
excessive fees.

The temptation to swap
final salary pensions
for a cash payment has
never been higher, with
schemes often now
offering over 20X the
expected annual income.
However, the risks are
high, and employees
must seek professional
advice where the pension
exceeds £30,000.

Recent changes in
legislation mean people
have more freedom
than ever before,
regarding when and
how they access their
pension. This can lead
to complex tradeoffs – and dangerous
pitfalls – with lifechanging consequences.
Professional advice can
be invaluable.

* HMRC guidance states: “The exemption applies to the provision of information or advice in connection with the person’s pension arrangements or the use of the person’s
pension funds. It can include advice on general financial and tax issues relating to pensions arrangements or pension funds allowing individuals to make informed decisions
about saving for their retirement.”

Employees can benefit from
Pension Advice Vouchers in
4 easy steps
1. Find a financial adviser (and pay their fees)
2.	Request a Pension Advice Voucher for up to £500
3.	See £500 gross salary deducted from your pay
4.	Receive £500 (tax free) from Pension
Advice Vouchers into your bank account,
as reimbursement for fees paid

Employee Savings – up to £310 p.a.
Employees can receive £500 p.a. to cover the cost of
pension advice, by sacrificing:
£340 net pay if earn £13,000
£290 net pay if earn £51,000
£190 net pay if earn £101,000
after £125,500, sacrifice £290; after £150,500 sacrifice £265
Employees are eligible if they: 1. Paid for pension advice in the current tax year
2. Are employed and pay tax in UK 3. Earn more than the national minimum wage
4. Their pension advice fees were not paid from their pension fund

The process for employers is very simple
Register an
Account

Share ‘Claim
Voucher’ link
with employees

Receive
Verified
Requests

Deduct Payroll

Takes seconds!
Just visit the website

Use our promotional
material

Do nothing…

Think childcare
vouchers!

Pay Invoice

Crucially, Pension Advice Vouchers will verify the employee’s request with their financial adviser.
We will do all necessary checks to ensure the adviser is regulated by the Financial Conduct Authority.

Additional Notes:

•	We will verify the employee has not claimed more than £500
in a tax year through this service

•	The Employer will receive a monthly invoice for voucher
requests, within the first 5 working days

•	Invoice amount = claimed amount + admin fee of 13.8% (offset
by National Insurance savings)

•	Once the invoice is paid, we will pay the employees’

reimbursements within 2 working days, directly to their
bank account

•	Employers usually choose to deduct salary over 12 equal

monthly installments, but can make a lump sum deduction if
they prefer.

•	Employers can log in to their account, and see which

deductions are required each month. Alternatively, by mutual
agreement, the employer can receive a monthly data file in
their chosen file-format, via their chosen mechanism (e.g.,
encrypted email, SFTP). The file will be sent in the first 5
working days. It will specify employee name, work email
address, and deduction amount. The employer can request
we also capture Employee ID and/or NI number.

Use a benefits platform? Specific details may vary. Please contact your platform for more information.

We have a network
of 5,000 well-vetted
advisers across the UK
Pension Advice Vouchers is the sister service of
VouchedFor.co.uk, the UK’s leading directory of
Financial Advisers.
Through VouchedFor, employees can choose from over
5,000 advisers nationwide, rated and reviewed by over
80,000 clients. VouchedFor undertakes more checks of the
advisers it lists than any other directory website, including:
✔ FCA authorised

✔ Wealth criteria

✔ Genuine client reviews

✔ Qualifications

✔ Fee transparency

✔ Independent or
restricted advice

Employees can benefit from Pension Advice Vouchers even
if their adviser is not listed on VouchedFor.co.uk. We will
contact the adviser and undertake all our normal checks,
and verify the employee’s request, at no cost to either the
employee or adviser.

✔	5,000+ financial
advisers

Number of
financial advisers

✔	80,000+ client
reviews

369

✔	1.8m+ visitors p.a.
✔	Average adviser
rating 4.5 / 5.0

This map shows the number of financial advisers
listed on VouchedFor, by region:
834 Central England
726 London

119
1286

1286 North England
369 Scotland
1175 South East England
578 South West England

834

203 Wales
119

Northern Ireland
203
726

vouchedfor.co.uk

578

1175

In the News...

“Millions of workers
missing out on pensions
perk”

“Psst! The boss can
save you up to £310 on
pensions advice”

“Employers and advisers
have until April to take
advantage”

“It makes
perfect sense”

“A saving of up to £310
per annum can be
achieved”

“people [need to] realise
they are able to do this”
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Benefits Platforms
Pension Advice Vouchers are
available through multiple Employee
Benefits platforms. Please contact
either us or your benefits platform for
more information.
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