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Examples of how we have 
assisted clients in the past:
Online fraud and recovery from an untraceable seller

Two of our clients, one an individual 

and the other a small business, were 

the subject of online auction site fraud. 

Both bought and paid for items online 

only to discover that the seller was 

bogus. The auction site was unable 

to assist and/or refund the money our 

clients paid via a bank transfer, rather 

than through the site itself.

Our clients immediately contacted the 

police who were able to restrain the 

fraudster’s bank account, restraining 

him from withdrawing any of the funds. 

However, as the fraudster could not be 

traced, our clients were unable to bring a 

criminal prosecution.  The fraudster had 

used fake ID and a fake address to set up 

the bank account, and it was believed 

that he had fled the country soon after 

he committed this fraud. The victims 

contacted us to consider a civil remedy. 

In the first instance we sent a Letter 

of Demand to the bank involved 

in order to try to obtain the monies 

without the need to commence 

formal court proceedings. Following 

various negotiations we were able 

to lift the restraint and obtain the 

monies in full for the victims without 

recourse to civil proceedings. 

Even if the fraudster cannot be traced, we 

may be able to recover the monies you 

paid directly from the bank you paid it to. 

Fraud protection services
Over the past 12 months our clients have experienced a substantial increase in fraud. We 

have been working with many clients assisting in the recovery of assets when it has been 

discovered that they have been a victim of fraud, theft and misappropriation of assets. 

Members of our team sit on the steering groups for the South West and the 

Midlands Fraud Forums, are members of the Fraud Advisory Panel and regularly 

contribute towards the advancement of this area of law.

On discovery of a fraud, we will provide a dedicated team to rapidly respond to 

any situation, carefully considering civil and criminal routes to protect your assets, 

reputation and welfare as a whole.



Successful Criminal and Civil Fraud Recovery

A Not-for-Profit client became a victim 

of fraud committed by its Finance 

Director. The fraud itself was very 

simple: the Finance Director forged a 

counter-signature and wrote cheques 

to herself and third parties to whom she 

owed money, such as her mortgage 

provider, creditors and family members. 

Over two years, the Finance Director 

stole £150,000. The victim sought to 

recover the amount from the Finance 

Director directly, but found that she 

had spent the money on general living 

expenses supporting a large family, and 

was unable to repay the debt. 

We assisted our client in liaising with 

the Regulator, managing the client’s 

reputation and exploring the various 

avenues for recovery, and supported 

our client’s criminal prosecution, which 

resulted in a custodial sentence for the 

former Finance Director.  

We also brought claims against 

the third parties who had received 

money paid by the fraudster. We 

demonstrated that the third parties 

breached their money laundering 

regulations and were not entitled to 

our client’s money, which was returned 

without recourse to civil proceedings.

Our financial services litigation and fraud 

team also pursued a claim against the 

client’s bank.  Despite the bank robustly 

defending a claim on the grounds that 

our client was vicariously liable for the 

actions of its employee, we successfully 

proved that the bank had breached its 

mandate by acting on the fraudulent 

financial instruments.  Therefore, the bank 

was required to make good the loss.  

We recovered the vast majority of our 

client’s losses, secured a custodial 

sentence for the fraudster and assisted 

our client in improving its fraud policies.

Employee abuses position for personal gain  

A senior employee of our client’s 

company was found responsible for 

significant failings in the management of 

procurement processes.  That individual 

carried out systematic abuse of our 

client’s processes and controls to award 

contracts to companies in which he had 

a personal interest. Those companies 

submitted inflated quotes, fictional cover 

quotes, duplicate invoices, and charged 

for work not carried out.

As soon as the fraud was discovered, 

our client sought our legal advice.  

Within a very short period of time, 

we had helped to notify the senior 

management, insurers, the police 

and its regulating body before 

commencing a full investigation. 

As well as advising on the civil recovery, 

we also supported our client throughout 

the criminal investigation and successfully 

secured a payout in excess of £1m.



About Harrison Clark Rickerbys 
Harrison Clark has been the dominant 

law firm in Worcester since 1904 and 

Rickerbys in Cheltenham since 1796. 

Now united as Harrison Clark Rickerbys, 

we have responded to the needs 

of our clients and consolidated our 

position as a leading full service law 

firm. Whilst staying close to our clients 

and providing them with the best 

possible legal advice, our continued 

growth has been driven by seeking 

and developing opportunities for our 

clients, developing innovative new 

products and focusing on key sectors. 

We are proud that we have developed 

an enterprising culture that has acted 

as a magnet for some of the brightest 

and best legal talent. Our clients 

benefit from our respective strengths, 

extensive skill sets and breadth of 

services the firm can offer as a result 

of the merger. We operate out of 

Cheltenham, Worcester, Reading, 

Hereford and Ross-on-Wye and provide 

advice on a full range of Business 

Services and Private Client matters 

from each office.  

If you would like to discuss your 

requirements, or for greater detail in 

the prevention, detection or recovery 

from fraud, please contact:

www.hcrlaw.com

Harrison Clark Rickerbys Ltd is authorised and regulated by the SRA
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Solicitor
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