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JOB DESCRIPTION

JOB TITLE
Casual Events and Bar Assistant
RESPONSIBLE TO
Catering Manager
DATE PREPARED
May 2021
1
JOB PURPOSE
The Hepworth Wakefield is a high quality and unique wedding and event venue. You will ensure that every guest has the best experience and customer service, from greeting them on arrival to serving drinks.   You’ll be an outgoing, friendly and confident individual who is passionate about creating a welcoming and great guest experience.
This role will be offered on a casual basis, as and when required. Most events take place in the evening and at weekends.
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KEY RESULT AREAS
· Provide great customer service and engage with guests in a friendly and professional manner
· Prepare and serve alcoholic and non-alcohol beverages to a consistently high standard
· Provide guests with knowledge and information on our drinks menu
· Take customer orders while operating the till system, and mobile devices, processing credit card payments and handling cash.

· Make sure the café bar area is clean and presentable, and clear and clean tables.

· Adhere to all hygiene and safety procedures
· Comply with licensing regulations 
· Assist with the set up and take down of events including cleaning, and moving tables and chairs 
· Steward the galleries during ceremonies and events, remaining vigilant at all times to prevent damage to or loss of art works and gallery property, and ensure a safe and enjoyable environment for all guests
· Report immediately any issues that arise to the manager on duty
· Have a smart, tidy and professional appearance at all times; comply with the clothing policy
· Undertake any other duties as reasonably required by the Commercial Events Manager or Catering Manager
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SPECIAL CIRCUMSTANCES

· Events usually take place in evenings and at weekends, so you will need to be available at these times.

· You may be required to undertake training e.g. artwork protection training

4
OTHER INFORMATION:

· We are committed to improving diversity and tackling systemic racism within our organisation and we expect all our employees to share this commitment and help us to achieve these goals.

· Carry out all duties in accordance with our Equal Opportunities, Access, Employment, Health and Safety Policies 

5
EMPLOYEE SPECIFICATION
E = Essential   D = Desirable

	SKILLS / EXPERIENCE / PERSONAL ATTRIBUTES
	DESIRABLE

	A passion for hospitality
	E

	Experience of working as a bartender and serving food/drinks
	E

	Knowledge of mixing drinks 
	D

	A commitment to delivering excellent customer service
	E

	Ability to perform well under pressure and thrive in a busy environment
	E

	A can-do attitude and ability to multi-task
	E

	Good team player
	E

	A commitment to anti-racism, diversity & equality in the workplace.
	E

	Must be over 18 due to the requirement to serve alcohol 
	E


6
BASIC TERMS AND CONDITIONS

· £8.91 per hour

· This is a casual role and hours will be offered as and when required.

· Most events take place in the evening and at weekends.

· New employees meeting the criteria will be auto-erolled into a pension scheme.

· The place of work is The Hepworth Wakefield, Gallery Walk, Wakefield, WF1 5AW.  
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