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A year of partnerships
Mission: 
Joy of Discovery!

Research and science form  

the core of our activities. 

We inspire the public to 

participate and learn. 

Our activities are  

recognised for their impact.

Vision:
The most entertaining way  

to get enthusiastic and  

learn about science.

The year 2018 was particularly memorable in terms 
of successful co-operation with our partners. This 
co-operation is visible to our visitors in many ways: in 
the scientific content and focal messages related to our 
exhibitions, in our events and learning programmes, 
in the opportunities for school classes to visit Heure-
ka as well as in our presence both within Finland and 
abroad. Our partners contribute in different ways by 
providing expertise, resources and content to near-
ly all of Heureka’s productions. We are particularly 
grateful to our partners, as their input enables us to 
invest in our upcoming productions and science com-
munications and to ensure the further enhancement 
of the visitor experience.

At the time that I was writing the corresponding re-
view last year, the highly popular Body Worlds - ANI-
MAL INSIDE OUT exhibition had ended and we had 
recently opened Heureka’s expansion for use. These 
events increased our numbers of visitors during 2017, 
but after the turn of the year, we witnessed a decline 
in visitor attendance. The competition has stiffened. 
The exceptionally hot summer also took its toll on the 
number of visitors at all visitor-reliant destinations 
throughout Finland.

We are especially proud of the new content we dis-
played and produced during the year. The Seven Sib-
lings from the Future exhibition was on display for 
the entire year, and the Mind Your Brain! exhibition 
opened in October. During the summer, The Baltic Sea 
planetarium film was premiered. We provided an active 
event calendar and produced numerous new learning 
services. We courageously endeavoured to undertake 
and contribute to innovation co-creation and citizen 
science projects, which met with success. Our person-
nel have shown a high level of versatility and their pride 
in their own work is obvious, and with reason.

During the year, Heureka personnel also ventured 
beyond the walls of the science centre to expand 
the reaches of our activities. Co-operation with 
Tallink-Silja during the summer cruise season was 
particularly successful. Heureka’s science shows, ex-
hibits and workshops attracted a collective audience 
of approximately 30,000 travellers. Heureka’s robot, 
Pepper, was showcased at several partner events 
around the country.

Our international co-operation has clearly intensified 
in comparison to previous years. Heureka’s exhibi-
tions are being displayed from Asia to North America. 
New forms of collaboration with exhibit-producing 
partners in Finland that have existing export channels 
have been initiated in a promising way. Heureka has, 
indeed, succeeded in supplying its customers with 
copies of Heureka exhibits produced elsewhere.
The Heureka Shops expanded during 2018 to become 
a commercial chain. Heureka Shops can now be found 
in three shopping centres in the Helsinki metropol-
itan area. Additionally, Tiedekauppa Magneetti runs 
the Amos Rex Shop in connection with the Amos Rex 
art museum, also in Helsinki.

Although Heureka’s expansion was completed in 
2017, the renewal of our premises did not stop there. 
Together with Kanresta Oy, we opened the renovated 
Science Restaurant in February as an extension of our 
quality customer experience. The roof repairs of the 
Vaulted Hall and planetarium and the renovation of 
our conference facilities were also completed in 2018.

During the summer, we commissioned a survey from 
Taloustutkimus Oy for the purpose of interviewing 
people who had never or infrequently visited Heure-
ka. Additionally, we carried out different visitor inter-
views to hear what our visitors had to say. Heureka 
once again achieved great results, also in the image 
survey on leisure travel destinations in Finland (2018) 
conducted by Taloustutkimus. The survey showed 
that Heureka is among the four best known leisure 
travel destinations, it has an extremely positive image 
among the public, our content is considered to be top-
rate and people spend a longer time at Heureka than 
they did earlier. This additional information about our 
visitors confirms that Heureka’s range of exhibitions, 
events and services are attractive, inspiring, inform-
ative, useful - and fun! These strengths constitute a 
foundation upon which we can easily build and fur-
ther develop our attractiveness to the public.

Tapio Koivu
CEO
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Children
under 6 yrs

Children 
6-15 yrs

Groups from 
schools and 
educational 
institutions

Heureka´s visitors 
In 2018, Heureka had a total of 231,283 visitors. This 
figure fell below the corresponding figure of the pre-
vious year (275,695). The hot summer weather took 
a toll on the number of visitors and, as a result, the 
summer season did not reach the normal targets for 
the number of visitors.

The majority of Heureka’s visitors are families and 
groups, who visit the science centre during their free 

time, primarily on the weekends and during school 
holidays. More than 22% of the visitors are groups 
from comprehensive schools and other educational 
institutes, whose visits take place on weekdays during 
the school year. In 2018, these groups accounted for 
51,339 visitors. This figure is higher than that of the 
previous year (48,721). The number of visitors in all 
other visitor groups declined from the previous year.

Visitors to Heureka in 2015–2018
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In terms of its number of visitors, Heureka is among Finland’s most popular recreational destinations. When the 
science centre was in the planning phase in the 1980s, the number of visitors per year was estimated to be 250,000. 
The long-term average has risen slightly higher than predicted, to a total of nearly 280,000 visitors per year. The 
annual number of visitors varies from year to year quite significantly depending on, for example, the range of 
exhibitions offered by Heureka and its competitors as well as the economic situation, which has an impact on the 
demand and consumer decisions of different visitor groups.

Number of visitors to Heureka in 1989-2018. The Family Life of the Dinosaurs (2001) and Body Worlds (2013) 
exhibitions were exceptionally successful and increased the number of visitors to more than 400,000.

Visitors to Heureka’s exhibitions at Heureka and elsewhere in 1989–2018 

Heureka opened its doors to the public in April 1989. Since then, Heureka’s exhibitions have been seen at Heureka 
by more than 8 million visitors. When expanded to include those who have seen Heureka’s exhibitions on display 
elsewhere in the world, the figure rises to over 27.6 million.
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Exhibitions and 
exhibiton projects 
During 2018, Heureka was host to three large tem-
porary exhibitions. Seven Siblings from the Future 
and Mind Your Brain!, which opened in October, are 
both Heureka’s own exhibitions. The Viral! exhibition, 
which closed in October, was produced through inter-
national collaboration. 

Three smaller exhibitions and one citizen science pro-
ject were on display in Heureka’s Event Square during 
the year: SPARKS - Health from Technology, Big Bang 
Legends, Tomorrow’s home and the Eyewitness 
experiment. 

Seven Siblings 
from the Future
16 Nov. 2017 – 13 Jan. 2019 

The Seven Siblings from the Future exhibition was re-
alised through co-operation between the Finnish Sci-
ence Centre Heureka and the future-focused Finnish 
Innovation Fund Sitra. The exhibition was produced 
as part of Sitra’s jubilee year and the Finland 100 pro-
gramme. It opened at Heureka on 16 November 2017 
in connection with Sitra’s 50th anniversary celebration. 

The exhibition presents the possibilities that the future 
will offer to Finland and people in Finland through the 
stories of seven siblings. Each of the siblings has their 
own different set of values. The value profiles of the sib-
lings are based on researched value profiles of people 
in Finland. In the exhibition, visitors help the siblings 
make choices for the future, and at the end of the ex-
hibition tour, the visitors find out which of the siblings 

they most resemble based on the choices they made in 
the exhibition. 

Seven Siblings from the Future inspires discourse about 
the future by increasing visitors’ understanding of the 
impact their own lifestyles and choices will have on the 
future and of the values that shape these choices. The 
motto of the exhibition is: Our future is formed by our 
own choices and actions. Seven Siblings from the Future 
expands perspectives and inspires discourse about the 
future and its many possibilities. 

 248 995 visitors while on display

 590  visitors/day

Additionally, Heureka’s range of exhibitions included 
the Heureka Classics, which examine various phenom-
ena in the fields of physics and perceptual psychology, 
as well as the theme exhibitions in the main exhibition 
area, including Intelligent City, Electri City, Wind in 
the Bowels, About a Coin, Under Cover!, Science On a 
Sphere and the outdoor Science Park Galilei.

Viral!
16 Nov. 2017 – 23 Sept. 2018

Viral! is an exhibition about viral phenomena, 
ranging from viral infectious diseases to econom-
ic disasters, and from public protests to memes. 
The exhibition explores biological and social 
contagions, and how they spread. It explores the 
contagion mechanisms related to diseases, emo-
tions and phenomena. Various phenomena work 
similarly regardless of whether they fall within 
epidemiology or the field of social sciences. The 
exhibition was a coproduction between Heureka, 
Pavilhão do Conhecimento – Centro Ciência Viva 
in Lisbon, and La Cité des Sciences et de l’Indus-
trie in Paris. The exhibition was constructed by 
the science centre in Lisbon. 

 182 699 visitors while on display

 587 visitors/day
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12 Oct. 2018 –  12 Jan. 2020

Heureka’s Mind Your Brain! exhibition opened 
to the public in October 2018. The exhibition, 
realised through co-operation with the Finnish 
Brain Association, illustrates ways to take care of 
your brain. 

In this fun and interactive exhibition, different 
games and tasks that challenge the brain are solved 
by groups of 2–5 visitors. The key message of the 
exhibition is that each of us has the opportunity 
to affect our own brain and that brain health is 
essential to our vitality.  
 
The poems for the exhibition were written by 
author Laura Ruohonen. In the planning phase of 
the exhibition, the concept and exhibit prototypes 
were tested by different target and visitor groups. 
The exhibition was also designed for international 
export.

 52 712 visitors during 2018

 659 visitors/day

Mind Your Brain!
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Upcoming exhibitions in the planning

In spring 2018, the Giant Dinosaurs exhibition project 
got underway through co-operation with the Ameri-
can company Dinodon, Inc. The exhibition provides 
visitors with the possibility to experience the size of 
the largest dinosaurs. The aim of this exciting exhibi-
tion is to teach visitors why some dinosaurs grew to be 
so large, how palaeontologists do their work and how 
dinosaurs survive to this day. Heureka has rented the 
exhibition’s large dinosaur robots, skeletal replicas and 
fossils from Dinodon, Inc.  The background and set-
tings for the exhibition were designed and produced 
by Heureka.

 The exhibition opened in February 2019

During 2018, Heureka began work on designing a 
main exhibition section dealing with the circular 
economy. The exhibition gives visitors the chance 
to experience the possibilities offered by the devel-
opment of a sustainable materials economy. It em-
phasises an active approach: a sustainable future is 
possible, but it requires everyone’s participation. The 
exhibition is part of Heureka’s broader circular econ-
omy theme, being realised over the years 2018–2020. 
The main partners working around this theme include 
Sitra, Neste, Helsinki Region Environmental Servic-
es Authority HSY and Finnish Forest Industries.  

 The exhibition will open in October 2019

Through collaboration with its multidisciplinary net-
work of partners, Heureka will realise an exhibition 
on the possibilities that wood presents for the con-
struction of our future societies.

In an eye-opening way, this interactive and activi-
ty-based exhibition will teach visitors about the for-
ests and wood as well as about milling technologies 
and other possibilities. The main co-operative partner 
for the exhibition project, which was initiated during 
2018, is the Wood Building Programme of the Min-
istry of the Environment. Other contributors include 
the Puutuoteteollisuus association, the Finnish Forest 
Foundation, Metsä Wood, Stora Enso, UPM, Isku, 
Novart and Versowood. 

 The exhibition will open in April 2020 

The Giant Dinosaurs

Circular economy

Wood construction and 
wooden products

The preliminary planning for an exhibition on natural 
disasters and resilience continued during 2018. The 
exhibition will feature immersive spaces and inter-
active areas in order to demonstrate the catastrophic 
impacts caused by the interaction of humans and the 
extreme forces of nature, preparations to deal with 
them and ways to survive them on both a community 
and individual level. In addition to the development 
of the exhibition concept, the year 2018 was also spent 
establishing scientific and artistic co-operation with 
leading experts in the field and ensuring funding both 
on the partner and consortium level.

 The plan is for the exhibition to open in April 2021

Natural disasters and resilience

Exhibitions displayed in Event Square

Heureka’s Event Square hosted the Tomorrow’s home 
installation produced by Kierrätyskeskus Oy in No-
vember, and the implementation of a citizen research 
project, together with the Legal Psychology Unit of 
Åbo Akademi University, during November-Decem-
ber. Heureka’s visitors had the opportunity to test 
their skills as eyewitnesses and, at the same time, to 
serve as a test subject for the research project. The 
research, funded by the Academy of Finland, endeav-
oured to determine the limits of reliable recognition 
within different lighting conditions and from vary-
ing distances. The project was a continuation of the 
eyewitness research carried out through co-operation 
with Åbo Akademi University in Science Park Galilei 
during the summer of 2017.

Tomorrow’s home and a citizen 
science project undertaken jointly 
with Åbo Akademi University

with CERN, the European Laboratory for Particle 
Physics, and FantasiaWorks based in Kuopio, Finland, 
which designed and built the exhibition.

The Health from Technology exhibition was part of 
the SPARKS science communications project coor-
dinated by ECSITE with EU funding. The exhibition 
featured eight stories on how ordinary individuals had 
become experts on their own health and environment. 
Heureka created the genetic engineering portion of 
the exhibition. In connection with the exhibition, six 
Science Café events were organised as well as one fu-
ture workshop concerning the digitalisation of health 
care through co-operation with Sitra and Laurea Uni-
versity of Applied Sciences. 

During the peak class trip season, Heureka intro-
duced the Big Bang Legends exhibition based on a 
new mobile game by Lightneer Ltd. The exhibition 
teaches visitors about the world of atoms with the 
help of game characters. The development of the game 
and exhibition were carried out through co-operation 

SPARKS – Health from Technology 
18 Jan. – 11 Mar. 2018

Big Bang Legends 
15 Mar. – 28 May 2018
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Planetarium 
programme 
In 2018, Heureka’s planetarium films were viewed by 
nearly 128,000 visitors, which is an average of 38 vis-
itors per showing. 

Two of the four films shown in the planetarium 
changed during 2018. The Incoming! film premiered 
at the end of January, replacing the film From Earth 
to the Universe in Heureka’s repertoire. The film de-
scribes how asteroids and comets have collided with 
Earth and changed the course of life on our planet. 
The film also introduces the technologies used to 
study asteroids approaching the Earth.

June saw the premiere of the domestic film The Baltic 
Sea, which replaced the film Pandas. The Baltic Sea fo-
cuses on our planet’s youngest sea and plunges viewers 
deep into a world of plankton, algae and shipwrecks. 
The film utilises 3D x-ray tomography, which allows 
us to examine the organisms of the sea at a micro-

scopic level. The Baltic Sea was produced by Leading 
Note Pictures Oy in co-operation with the Finnish 
Science Centre Heureka. In addition to Heureka, the 
documentary project was funded by Sitra, the Finnish 
Film Foundation, AVEK and the Committee for Public 
Information.

The preparations for the next film with a marine 
theme were also initiated in 2018 in co-operation with 
Leading Note Pictures. Embrace of the Ocean pre-
miered at Heureka in March 2019. 

The live presentation, Forces, by the SWÄG music and 
art collective was produced for the Heureka Sound-
wave evening event. Additionally, Heureka’s AV techni-
cians assisted with the filming of a northern lights doc-
umentary for the Finnish Broadcasting Company YLE. 
The endeavour also produced quality imagery that is 
suitable for use within the dome theatre in the future.

Planetarium films, visitors and showings 2018 

Incoming!
(29 Jan. – 31 Dec.)

Baltic Sea
(20 Jun. – 31 Dec.)

Phantom of 
the Universe
(1 Jan. – 31 Dec.)

Pandas
(1 Jan. – 19 Jun.)

From Earth  
to the Universe
(1 Jan. – 28 Jan.)

SWÄG Forces  
live show

  

1180 49 989

642 23 617

1090 35 422

358 16 003

52 2 494

3 298

 Visitors in total: 127 843 | Shows in total: 3 325 | Visitors per show on average: 38

0 10 000 20 000 30 000 40 000 50 000 60 000

Shows VisitorsFilm Visitors
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Public events
Every year, Heureka organises public events meant to 
delve further into Heureka’s exhibition topics and to 
highlight current themes. The public events, arranged 
together with our co-operative partners, enrich Heu-
reka’s offering during evening and weekends, increase 
encounters between various actors, and reinforce vis-
itors’ understanding of the different topics. In 2018, 
approximately 15,500 visitors participated in Heure-
ka’s public events. The most popular event of the year 
was the Night of Science organised through co-opera-
tion with Sitra: The Future – believe it or not!

2 Feb. Night of Science: The Future – believe it or not! The free evening event was 
organised in co-operation with Sitra. The event comprised lectures, workshops, 
test areas and music, and attracted altogether 7,075 participants.

3 Mar. Children’s Medical Day. The one-day event for the entire family provided an 
introduction to medicine through workshops and experiential activities aimed 
at children. Co-operative partners included Pikkujätti Medical Center, Oral 
Hammaslääkärit dental clinics, and Duodecim. The event was attended by 2,821 
participants.

20 Apr. H18: Sex&Science. The theme for the spring H18 evening event for adults was 
sex in the future. The theme was discussed in workshops, expert lectures and by 
comedians. Altogether 533 interested adults participated in the event.

5. May Hobbyhorse Day. Hobbyhorsing was the focus at this event, where visitors got 
to tune up their own hobbyhorse or to make one from recycled materials. The 
event also offered a chance to participate in hobbyhorse exercises, guided 
hobbyhorse tours and jumping courses. This event, organised together with 
Kierrätyskeskus Oy, attracted 511 participants.

12 May MOI Day – The Joy of Learning Multiliteracies. A family event organised 
together with the Joy of Learning Multiliteracies project of the University of 
Helsinki. The theme of the event was explored through different workshops and 
presentations. Altogether 1,054 visitors found their way to Heureka for this event.

20 Jun. Premiere of The Baltic Sea film. In honour of the new planetarium film, a premiere 
event was organised in co-operation with Sitra. In addition to the film presentation, 
the event also gave visitors the chance to learn about climate change issues from 
Sitra experts. Altogether 108 visitors participated in the evening event.

16–18 Aug. The Optics of Space film presentations. The Optics of Space film by American 
modern artists James N. Kienitz-Wilkins and Lucy Raven was featured for three 
screenings in Heureka’s planetarium. The screenings were made possible 
through co-operation with the Finnish Cultural Institute in New York, and they 
attracted a combined audience of 159 visitors.  

8 Sept. Heureka Soundwave. Music and science came together in this event for adults, 
which was organised for the first time. In addition to live music and expert 
lectures, the event comprised multiple workshops, abundant light art and the 
unique planetarium concert, Forces. The event brought together 433 friends of 
music and science.

13 Oct. Intelligence in traffic – Traffic Safety Day. The Traffic Safety Day organised 
together with the Finnish Road Safety Council and the Henry Ford Foundation 
was attended by 646 visitors. The day provided the opportunity to examine 
reflectors, learn traffic rules and test helmet safety using eggs.

2 Nov. H18: Halloween at Heureka. This already traditional Halloween-themed evening 
event for adults was held for the third time. The evening, with its workshops, 
presentations, expert lectures and quizzes, attracted 1,261 participants.

24 Nov. Scraps of the Future – circular economy at Heureka. This Saturday event for 
the whole family focused on circular economy with the help of 20 workshops 
and test areas. The main co-operative partners for the event were Sitra, 
Helsinki Region Environmental Services Authority HSY, Neste and Finnish Forest 
Industries. The event gathered 849 participants. 
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Learning programmes 
and materials 

hands-on methods and the integration of STEAM (Sci-
ence, Technology, Engineering, Art and Mathematics) 
subjects. The materials support working life skills, sci-
ence and technology education, problem-solving, inno-
vative skills, interaction skills and the utilisation of infor-
mation and communications technology.

Altogether 22 new learning programmes were pro-
duced. They were utilised for science camps, events for 
adults, large public events and school groups. One of 
the programmes was a workshop for use during Sci-
ence Sponsor class visits, and three of the workshops 
were implemented as part of the overall circular econ-
omy theme. Background materials and tasks were of-
fered online in connection with the exhibitions Wind 
in the Bowels, About a Coin, Electri City, Seven Siblings 
from the Future and Mind Your Brain! as well as for the 
main exhibition, Heureka’s outdoor Bedrock exhibition 
and the Trail of useful plants in Science Park Galilei. 
Heureka’s Trick Bank service and workshop instruc-
tions were also offered online for classroom activities 
and self-guided hands-on learning opportunities. 

Idea Workshop

The second year of operation for the Idea Workshop focused on developing the concept and establishing the activi-
ties. The underlying principle is the idea of enhancing the visitor experience through active involvement and experi-
mentation. The Idea Workshop offers visitors experiences involving creative building, problem-solving, development 
work and brainstorming, both independently and in small groups. The content of the three challenges inherent to the 
Idea Workshop has been updated, and programmes for the changing, so-called wild card challenge, have been deve-
loped together with partners. The Idea Workshop is utilised at multiple events, such as the H18 evenings for adults.

Projects that advance learning

Heureka participates in national and international projects that advance learning, teaching and teacher-
hood. With consideration for the needs of future working life, the projects create models and methods 
for teaching broad-based competencies and skills as well as phenomenon-based approaches. Heureka’s 
project involvement in 2018 included participation in the Do It Together Heureka and 6AIKA EduDigi 
shared development projects and the broad-based circular economy project. Through co-operation 
with Haaga-Helia, Laurea and Metropolia Univerisities of Applied Sciences, Heureka implemented 
two activity-based CircuS days, which enabled 37 students to learn more about the circular economy.

Heureka was also involved in the StarT project coordinated by LUMA Centre Finland, the Innovation 
path project supported by the Jenny and Antti Wihuri Foundation, and the Nordic ESERO projects 
funded by the ESA.

Heureka’s learning programmes are multidisciplinary 
and motivational services intended to enhance the sci-
ence centre experience. The aim is to develop scientific 
literacy and broad-based competencies, such as interac-
tion, problem-solving, creativity and working life skills. 
The learning programmes are implemented in a variety 
of environments, including laboratories, workshops, 
the Idea Workshop, Science Theatre, Pop-up Heureka 
and exhibitions, and at the Basketball Rats and Science 
On a Sphere exhibits. The learning programmes are 
generally utilised by schools as well as companies, but 
they are also offered to Heureka’s visitors without ad-
vance booking on weekends and holidays. The mobile 
Pop-up Heureka science show ensures that Heureka 
also reach the public outside of Heureka’s own facilities. 

The learning materials introduce students to the exhibi-
tions and planetarium film themes with the help of tasks 
to be completed before their visit. They also include ac-
tivities that can be performed at the exhibitions and tasks 
to be done at school following the visit. The guiding prin-
ciples for the production of the learning programmes 
and materials include a phenomenon-based approach, 

Participants in pre-booked learning programmes during 2018 

Colour Lab

Tasting School 

Birthday Chemistry

The Sensing Brain 

Optical Illusions 

DNA Electrophoresis

State of Matter Laboratory

Talking Head

Measuring Laboratory

Cell Adventure

Electric Chain Reaction

Bacteria Laboratory 

The learning programmes are arranged in the form of pre-booked shows, particularly intended for school groups, in Finnish, 
Swedish, English and Russian. The programmes are also presented as open demonstrations for public audiences during the 
weekends and holiday seasons. A total of more than 28,800 visitors participated in the so-called walk-in programmes in our 
laboratories. Additionally, different presentations held at the Science On a Sphere exhibit attracted more than 3,900 visitors.

0 500 1000 1500 2000
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International Heureka

In 2018, our partners supported schools by sponsoring visits to Heureka through the Science Spon-
sor programme. The biggest supporters were the Henry Ford Foundation, Finnish Association of 
Electrical Safety and Tieto Corporation. The sponsored visits included transportation, admission 
to Heureka and participation in a workshop designed through company collaboration. The Välkky 
workshops supported by the Henry Ford Foundation were arranged for a total of 1,815 students (78 
groups). The Electri City workshops of the Finnish Association of Electrical Safety were attended by 
a total of 1,201 students (53 groups). The ‘How about the future?’ workshops supported by the Tieto 
Corporation were attended by a total of 1,796 students (83 groups).

Sponsored classes at Heureka with the help of corporate support

Heureka contributes to international science centre 
co-operation in order to maintain the high standard 
of its activities, to further develop the industry and to 
promote the export of its exhibitions and services. 

Heureka has been active in promoting international 
co-operation in terms of exhibition production. The 
objectives of joint production are to increase the re-
sources for planning, to share the production costs 
and to guarantee the broad international circulation 
of the exhibition without any need for interim storage.

The Heureka Goes Crazy exhibition, which  was  pro-
duced  within  the  European consortium together 
with the Pavilhão do Conhecimento – Ciência Viva 
in Lisbon and La Cité des Sciences et de l’Industrie 
in Paris, was on display at the Science Museum of 
Minnesota in St. Paul under the name Mental Health: 
Mind Matters. The Viral! exhibition produced by the 
same consortium was on display at Heureka until Sep-
tember 2018. Through co-operation with the Ministry 
of Social Affairs and Health, a pop-up exhibition Out-
break:  Epidemics in a Connected World was obtained 

Heureka is a member of the following international co-operation organisations:
  
Association of Science-Technology Centers (ASTC)

European Network of Science Centres and Museums (ECSITE)

Nordisk Science Center Förbund (NSCF)

The Asia Pacific Network of Science & Technology Centres (ASPAC)

International Council of Museums (ICOM)

Giant Screen Cinema Association (GSCA) 

Euromax

International Planetarium Society (IPS)

Immersive Media Entertainment, Research, Science & Arts (IMERSA)

Nordisk planetariumforening (NPF)

European Science Events Association (Eusea)

Visitor Studies Association (VSA)

from the Smithsonian National Museum of Natural 
History in the United States and was displayed as part 
of the Viral! Exhibition in August 2018.

Within the Nordic consortium, Heureka worked with 
Experimentarium (Copenhagen), VilVite (Bergen) and 
the National Museum of Science and Technology (Stock-
holm) to plan the next co-operative endeavour. Multiple 
exhibition topics will be further considered during 2019.
 
Heureka is the national contact in Finland for the Nordic 
ESERO (European Space Education Resource Office) or-
ganisation funded by the ESA (European Space Agency).

Heureka was involved, along with other European 
science centres, museums and their partners, in the 
SPARKS project funded by the European Commis-
sion. The project highlighted Responsible Research 
and Innovation (RRI) and its content theme is the 
use of new technologies in health and medicine. The 
exhibition and related Science Cafés were realised in 
Heureka’s Event Square in early 2018.

Science Camps and Science Club

During the school holidays, Heureka organises multi-
disciplinary and experiential camps intended to in-
spire children to get excited about science and tech-
nology. In 2018, science camps for children aged 7–12 
years were arranged as two-day camps during the win-
ter holiday week and as five-day camps for those aged 
7–15 during the summer holiday. Additionally, in the 
autumn Heureka launched its own science club, which 
offered recreational activities for those aged 7–12 on 
Thursday afternoons. Altogether 22 children took part 
in the first science club. The science camps and sci-
ence club bring children together to introduce them 
to scientific phenomena in an interactive environment 
and through experimentation, observation, hands-on 
experiences, joy and discovery. A total of 1,195 par-
ticipated in science camps and of that figure, 1,035 
participated in the summer camps. The popularity of 
the summer camps remained at the same level as the 
previous year. The most popular weeks would have had 
many more attendees than our capacity allowed.

Numbers of summer science camp participants 2000–2018
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Heureka is a particularly active member within ASTC, ECSITE, and NSCF. Heureka’s CEO is a Board member 
and treasurer of ECSITE, the Director of Communications and Services sat on NSCF’s Board of Directors and the 
Experience Director served as chairman of ECSITE’s annual conference programme committee and as a member 
of the scientific advisory committee of the Italian Museo delle Scienze (Trento). 
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Personnel and 
organisation
Tiedekeskussäätiön palveluksessa oli vuoden 2018 lo-
pussa 63 vakituista (v. 2017: 67), 8 (3) määräaikaista 
työntekijää sekä 18 (19) tuntityöntekijää. Henkilötyö-
vuosien kokonaismäärä oli 80 (81). Lisäksi Heurekas-
sa työskenteli vuoden aikana useita oppivelvollisuus- 
ja työharjoittelijoita sekä yksi siviilipalvelusmies.

Henkilöstökulujen osuus kaikista kuluista oli 46 %  
(44 %) eli 4,7 (4,9) miljoonaa euroa. Sairauspoissa-
olopäiviä oli 8 päivää/henkilö (10). Valtakunnallisesti 
kaikkien palkansaajien vastaava luku on viimeisim-
män tiedon mukaan yhdeksän (Tilastokeskus 2017).

Vuonna 2018 Heurekassa vietettiin vapaaehtoistoi-
minnan 20-vuotisjuhlavuotta. Heurekan toiminnassa 
oli vuoden aikana mukana kaikkiaan 70 vapaaehtois-

ta, kun 16 vapaaehtoista lopetti toiminnan ja 12 uutta 
aloitti. Vuoden lopussa vapaaehtoisten määrä oli 54 
(59). Koko vuonna tehtiin yhteensä 5 823 (7 198) va-
paaehtoistuntia. Kesällä toiminnassa mukana oli viisi 
lukiolaisvapaaehtoista, jotka tekivät lyhyemmän va-
paaehtoisjakson.

Tammikuussa aloitettiin kevään kestänyt esimieskou-
lutus yhteistyössä Markkinointi-Instituutin kanssa. 
Koulutus oli räätälöity Tiedekeskussäätiön tarpeita 
varten ja siihen osallistuivat kaikki 13 esimiestä. Yk-
siköiden omien täydennys- ja päivityskoulutusten 
lisäksi henkilökunnalle järjestettiin tunnin mittaisia 
perjantaiseminaareja. Tilaisuudet ovat merkittävä 
koulutuksen ja sisäisen tiedottamisen väylä. Perjan-
taiseminaareja järjestettiin vuoden 2018 aikana 37.

Director of 
Finance and Administration

Ari Kurenmaa

Administration
Head of Administration

Tiina Jokio

IT
Head of IT 

Roger Sandell

Planning and Design Exhibition 
Head of Exhibitions

Carina Jaatinen
Production

Head of Production
Jussi Sava

Learning and Events
Head of Learning and Events
Jutta Kujasalo

Customer Services
Head of Customer Services
Tiina Brunetto

Inspiration
Head of Inspiration
Merja Nuutinen

Heureka Shop
Managing Director
Päivi Astrén

Sales and Marketing
Head of Sales and Marketing
Vesa Kuokkala

Heureka Overseas 
Productions Ltd Oy

Director of 
Communication and Services
Heli Ainoa

CEO
Tapio Koivu

Experience Director
Mikko Myllykoski

Heureka´s organisation 2018

Ministry of Education and Culture
Ministry of Employment and the Economy
Ministry of Finance
Trade Union of Education in Finland
University of Helsinki

Eeva Ahtisaari
Kalevi Alén
Kaarina Dromberg
Jan Fast
Leif Fast
Paul Fogelberg
Jarkko Hautamäki
Erkki Huurtamo
Jouko Joensuu
Matti Karjalainen 
Toivo Katila

Timothy Kopra
Erkki Kurenniemi
Lauri Lairala
Olli Lehto
Martti Lipponen
Olli Lokki
Tapio Markkanen
Hannu I. Miettinen
Carl G. Nordman
Heikki Oja
Ernst Palmén

Simo Parpola
Per-Edvin Persson
Maija Pohjakallio
Yrjö Pessi
Harry Pyykkö
Timo Relander
Päivi Setälä
Riitta Uosukainen
Paavo Uronen
Matti Virtanen
Johan Wrede 

Heureka’s honorary members 1989–2018

Organisations represented in 
the Finnish Science Centre Foundation  

Juha Antila
Sara Anttila
Tapio Bergholm
Tiina Hanhike
Riikka Heikinheimo
Vesa Heiska
Ilari Hetemäki
Laura Häggblom
Kirsi Jääskeläinen

Mirka Kanerva
Mervi Karikorpi
Kari Kinnunen
Ari Koskinen
Kaarlo Kähärä
Sirpa Lahti
Markku Leskelä
Tapio Lokki
Jouko Narikka

Yrjö Neuvo 
Jari Niemelä 
Varpu Peltonen
Pasi Pesonen
Pekka Pihola
Mirkka Raninen
Iida Rekunen
Heikki Sipiläinen
Carl-Georg Träskman

Delegation of the Finnish Science Centre Foundation in 2018

Kaarle Hämeri                                     
Chairman       

Matti Virkkunen
Vice Chairman   

Susanna Blomqvist
Peter Fredman
Markku Kuula
Anniina Pylsy

Lea Ryynänen-Karjalainen
Vesa Välimäki
Riikka Åstrand

Board of the Finnish Science Centre Foundation in 2018

Kimmo Kiljunen                
Chairman    

Sari Lindblom
Vice Chairman  

Aalto University
Central Organisation of Finnish Trade Unions
City of Vantaa
Confederation of Finnish Industries, EK
Federation of Finnish Learned Societies
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Independent operations         

Finances The key figures 

Support from the City of Vantaa 3 527 224,08 34,6 %

General subsidy from 
the Ministry of Education an Culture 2 625 000,00 25,7 %

Total 6 152 224,08 60,3 %

Heureka is run by the Finnish Science Centre Founda-
tion. The financial standing of the Foundation relies 
heavily on independently earned income from admission 
and rental fees, fundraising and exhibition exports. In ad-
dition, the research information provided by the science 
community and the support offered by companies are of 
vital importance to Heureka’s operations. Although the 
value of these activities is significant, they are not includ-
ed (in monetary terms) in Heureka’s financial statements.

Revenue from our own operations decreased by 14%, 
particularly as a result of the decrease in the number of 
visitors. The admission yield thus decreased and repre-
sented a share of approximately 22% of the overall op-
erational funding. The average admission fee per visi-
tor decreased by 10% to 9.78 euro. The lower number 
of adult visitors accounted for the decrease. The Body 
Worlds - ANIMAL INSIDE OUT exhibition attracted a 
large number of adult visitors during 2017. The amount 
of funding from corporate co-operation and specifically 
targeted subsidies increased as a result of the expand-
ed network of partners. The general subsidy from the 
Ministry of Education and Culture was 2,625,000 euro. 

The City of Vantaa subsidised the operational costs with 
3,527,224.06 euro.

The equity share of the balance sheet total strengthened 
as a result of the surplus (91,914.96 euro) and was 29% 
(23%). The Foundation has a credit limit of 600,000 euro, 
of which 386,603.84 euro was in use at the end of the 
year. The share of the net amount of debt accumulated 
was 46% (60%) of the Foundation’s equity. The debt was 
created primarily through investments in the expansion 
and renewal projects, which continued during 2018. The 
Foundation invested a total of approximately 250,000 
euro. The most significant investment was made in the 
renewal of the restaurant facilities through co-operation 
with Kanresta Oy. The investment rate was clearly lower 
than in 2017, so the balance sheet total decreased slightly 
for 2018, particularly as a result of depreciations, for a 
final figure of 2,652,413.43 euro.

The firm of authorised public accountants (KHT) BDO 
Oy served as auditors for the Finnish Science Centre 
Foundation, with Pertti Hiltunen, KHT, as the respon-
sible auditor.

Admission income 2 222 945,07 21,8 %

Facility rentals 391 003,34 3,8 %

Corporate co-operation 290 176,54 2,8 %

Additional revenue from own operation 686 051,73 6,7 %

Export income 97 451,73 1,0 %

Other income 356 019,01 3,5 %

Total 4 043 647,42 39,7 %

10 195 871,50 100 %

The key figures concerning activities are determined by the Letter of Intent between Heureka, the Ministry of 
Education and Culture and the City of Vantaa for the purpose of ensuring Heureka’s activities. The key figures have 
been calculated as two-year averages. The target level is shown in brackets.

1.  Number of visitors to Heureka (>300,000) 253 489

2.  Number of school visitors (>55,000) 50 030

3.  Level of recommendation in visitor profile studies (> 82%) 91

4.  Visitors from outside of the Helsinki metropolitan area (> 50%) 61

5.  Visitors per full-time equivalent (> 3,500) 3 161

6.  Share of earned financing (>43%) 42

7.  Financial result (>0 euro) -101 064

8.  Solvency ratio (>20%)) 26

9.  Targeted external funding (>500,000 euro/year entered into accounts) 950 589

10.  Total turnover of subsidiaries (>2.2 million euro) 1 994 571

2017–2018

Heureka’s Financial Structure in 2018

The key figures concerning activities

€

€

 %

 %Subsidies for ordinary operations

Funding total
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Profit and loss account 
of the Finnish Science 
Centre Foundation 

Balance sheet of 
the Finnish Science 
Centre Foundation 

Ordinary operations

Income

Admission receipts 2 222 945,07 3 017 447,86

Rental income 391 003,34 425 750,89

Corporate co-operation income 290 176,54 179 964,77

Other operating income 1 139 522,47 1 100 293,87

Total income 4 043 647,42 4 723 457,39

31 Dec. 2018 31 Dec. 2017

Assets

Non-current assets

Intangible assets

Establishment expenses 376 864,10 240 703,42

Tangible assets 1 335 777,46 1 588 904,80

Shares and participations 242 739,10 242 739,10

Non-current assets 1 955 380,66 2 072 347,32

Current assets

Short-term receivables 658 638,03 750 408,16

Total cash in hand and at bank 38 394,74 27 199,05

Current assets 697 032,77 777 607,21

Assets 2 652 413,43 2 849 954,53

Equity and liabilities

Capital and reserves 758 650,20 666 735,24

Liabilities

Long-term liabilities 386 603,84 424 010,54

Short-term liabilities 1 507 159,39 1 759 208,75

Equity and liabilities 2 652 413,43 2 849 954,53

1 Jan. – 31 Dec. 2018 1 Jan. – 31 Dec. 2017

Subsidies

Government subsidies 2 625 000,00 2 608 000,00

City of Vantaa 3 527 224,08 3 503 617,55

Total subsidies 6 152 224,08 6 111 617,55

Other income 0,00 1 980,40

Financial income and expenses -12 170,37 -9 817,73

Operating deficit -6 060 309,12 -6 405 660,87

Surplus/Deficit for the period 91 914,96 - 294 043,32

Expenses

Exhibitions and plannig -2 102 016,53 -2 936 252,24

Production -944 416,92 -1 035 788,17

Learning and events -802 803,59 -810 583,38

Sales and marketing -1 001 529,49 -863 909,02

Customer service -336 677,07 -383 613,20

Inspiration -583 934,53 -628 648,02

IT -361 245,97 -389 009,24

Directors and administration -1 187 850,63 -1 288 543,02

Real estate and park -2 320 495,76 -2 404 716,33

Export expenses -83 353,37 -27 321,24

Depreciations -367 462,31 -352 897,07

Total expenses -10 091 786,17 -11 121 280,93

Deficit -6 048 138,75 -6 397 823,54
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In all its experiential productions, Heureka relies heavily 
on support provided by universities, research institutes and 
other experts. Companies and foundations, in particular, 
provide support for Heureka’s activities and projects, either 
directly in cash or indirectly through their expertise.

The funding provided by Heureka’s external co-op-
erative partners continued to increase in 2018. The 
Foundation’s fundraising remained at a good level and 
agreements with companies increased in comparison 
to 2017. Fundraising efforts focused on developing 
the partnership model. The endeavour is to establish 
multiyear programmes that would bring predictabili-
ty to the revenue from partnership and, on the other 
hand, to offer partners the possibilities for even more 
comprehensive collaboration and impact. Fundraising 
co-operation continued with Lantern Ltd.

The Mind Your Brain! exhibition opened in autumn 
2018 with the help of the main co-operative partner, the 
Finnish Brain Association. Heureka gained a significant 
group of new co-operative partners as a result of the 
multiyear circular economy and wood construction pro-
grammes that got underway during the year. The main 

co-operative partners for the circular economy project 
are Sitra, Helsinki Region Environmental Services Au-
thority HSY, Neste and Finnish Forest Industries. The 
main co-operative partners for the wood construction 
project are the Ministry of the Environment, the Puu-
tuoteteollisuus association and the Finnish Forest Foun-
dation. A host of companies operating within the field 
are also contributing to these endeavours.

The class sponsorship activities with funding provid-
ed by companies continued on a broad scale. In 2018, 
companies supported schools by sponsoring visits to 
Heureka through the long-established Science Sponsor 
programme. Additionally, the Henry Ford Foundation, 
Tieto Corporation and the Finnish Association of Elec-
trical Safety  together  facilitated  the  visits  of  200  classes  
to  Heureka  and  specially  designed  workshops. 

In addition to the aforementioned, Heureka also con-
tinued its collaboration with dozens of other compa-
nies and organisations. Among those providing ongo-
ing support were Aga, Lidl, the Mint of Finland, the 
Technology Industries of Finland Centennial Founda-
tion, Vaisala and Veikkaus.

Support provided by 
different organisations 

Support for Heureka provided by by different organisations 2014–2018
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Foundations and others

Corporate co-operation

The support for Heureka’s activities provided by different organisations represents a significant portion of Heureka’s fundraising. 

Academy of Finland

Arts Promotion Centre Finland

ASTC & Biogen Foundation  

European Union/ERDF

Finnish Association of  Electrical Safety 

(STEK)

Finnish Brain Association

Helsinki Region Environmental Services 
Authority HSY

Henry Ford Foundation

Isku 

Janssen-Cilag Oy

Jenny and Antti Wihuri Foundation

Jujo Thermal Ltd

Kontram Oy

Lidl Finland

Metropolia, CircuS Project

Metsä Board Corporation

Metsä Fibre Oy

Metsä Wood

Mint of Finland Ltd

Ministry of Social Affairs and Health

Ministry of the Environment

Neste Oyj

Novart Oy

Oral Hammaslääkärit Oyj

Oy Aga Ab

Oy Essity Finland Ab

Pfizer Ltd

Pikkujätti Medical Centre for  
Children and Youth Ltd

Puutuoteteollisuus ry

Sappi Finland Limited

Sinelli Oy

Stora Enso Oyj

Stora Enso Wood Products Oy Ltd

Technology Industries of  

Finland Centennial Foundation

The Finnish Forest Foundation

The Finnish Forest Industries Federation

The Finnish Medical Society Duodecim

The Finnish Innovation Fund SITRA

The Waste Management Association

Tieto Corporation

University of Helsinki

UPM Kymmene Oyj

UPM Plywood Oy

Vaisala

Vapo Group 

Veikkaus Oy

The following companies and organisations 
supported the operation of Heureka in 2018 
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Kiinteistö Oy 
Tiedepuisto

Science Shop 
Magneetti Ltd
The Science Shop Magneetti, owned by the Finnish 
Science Centre Foundation, operates as an essential 
part of Heureka’s service concept. The company has 
Heureka Shops operating within the science centre 
itself as well as in three shopping centres.

During 2018, the company opened two new shops. 
Amos Rex Shop opened in August in connection with 
the Amos Rex art museum in the Lasipalatsi building 
in central Helsinki. The company runs the art muse-
um’s shop in close co-operation with the museum. 
Amos Rex Shop has a different external look than 
the other Heureka Shops, as it was designed to com-
ply with the general appearance of the museum. The 
range of products also differs from what is available in 
the other Heureka Shops.

Heureka Shop REDI opened in September in the REDI 
shopping centre at Kalasatama in Helsinki. Heure-
ka Shop REDI is the sixth location for Tiedekauppa 
Magneetti. The other Heureka Shops are located in the 

The Heureka property is owned by the real estate 
company Kiinteistö Oy Tiedepuisto, which is wholly 
owned by the City of Vantaa. The year 2018 marked 
the second operational year within our expanded fa-
cilities. The basic renovations continued during 2018 
as well.  Early in the year, the basic renovation of the 
second storey offices and the restaurant were com-
pleted. The floor and wall surfaces of the conference 

Finnish Science Centre Heureka, in Kamppi Shopping 
Centre in central Helsinki and at the Iso Omena shop-
ping centre in Espoo. In addition to these, products 
are sold through the online shop (heurekashop.fi). 
The turnover of the Tiedekauppa Magneetti totalled 
1.6 million euro in 2018, which amounts to an in-
crease of 9% from the previous year.

During 2018, the company renewed the appearance of 
its Heureka Shops. The distinguishable and fresh new 
look corresponds with Heureka’s new brand image 
and is easily replicated, as necessary.

Suomen Asiakastieto Oy awarded the company a cer-
tificate in honour of their assessment as One of the 
Strongest (Vuoden Vahvimmat) in 2018. The award 
was given in recognition of the company’s financial 
figures, positive background information and good 
payment practices.

facilities were also renewed. The roof repairs over the 
Vaulted Hall and planetarium were carried out dur-
ing the summer and autumn seasons. The conference 
room, Ernesti, was renovated, and the suspended ceil-
ing and electricity in the conference rooms for hire 
were also renewed. During 2018, the audio system 
was updated and warranty repair work was carried 
out within the expanded portions of our facility. 
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Heureka Overseas 
Productions Ltd Oy

Heureka’s exhibitions rented and sold during 2018 
(total 358 145 visitors)

20X0
– A journey into the Future

Heureka  
Goes Crazy

Science Museum of  
Minnesota, St. Paul, USA

4 May 2018 – 6 Jan. 2019
129 500 visitors
Own production

National Science Museum 
Pathum Thani, Thailand

1 Nov. – 31 Dec. 2018
12 386 visitors

Own production

Heureka Overseas Productions Ltd Oy (HOP), a sub-
sidiary owned by the Finnish Science Centre Founda-
tion, supports the Foundation’s activities through the 
rental and sale of exhibitions and individual exhibits 
produced by Heureka and other science centres. In 
2018, the company’s turnover totalled approximately 
0.5 million euro.  As a result of HOP’s activities, nearly 
360,000 visitors visited Heureka’s exhibitions abroad.

Heureka’s own exhibition, 20X0 – A Journey into the Fu-
ture was leased to the National Science Museum of Thai-
land. The Children’s Heureka exhibition, also Heureka’s 
own production, was leased to Science Centre Tietomaa 
in Oulu, where it will be on display until June 2019.

HOP markets the Winter Games exhibition, which is 
a joint Nordic production. A lease agreement for the 

Winter Games exhibition was signed with the Hong 
Kong Science Museum for 2019. 

HOP markets the Behind the Scenes exhibition, pro-
duced by the Science Centre Ahhaa in Estonia.
The Heureka Goes Crazy exhibition began its tour of 
North America in St Paul, Minnesota. The Science 
Museum of Minnesota is responsible for the sales and 
marketing of the exhibition within the United States 
and Canada.

The concept for the Seven Siblings from the Future 
exhibition was sold to Adelaide, Australia. South Aus-
tralia University’s Museum of Discovery will adapt the 
exhibition’s story and seven characters to reflect the 
future of a drought-stricken Australia in the year 2050.

Techmania Science Center
Pilsen, Czech Republic

1 Jan. – 31 Dec. 2018
180 635 visitors
Own production

Going 
Underground

Tietomaa 
Oulu, Finland

1 Jun. – 31 Dec. 2018
35 624 visitors

Own production

Children’s 
Heureka
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Heureka, the Finnish Science Centre
Tikkurila | P.O. Box 166 | FI-01301 Vantaa
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