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CONGRESS INFORMATION

Business Centre
The Business Centre is located on the SECC main concourse, adjacent to the SECC Information Desk. The 
Business Centre provides internet, fax, photocopying and scanning facilities. Please note that the Business 
Centre charges a fee for these services. The Business Centre is open from 10.30 to 17.00 on Sunday 
23 October, from 08.30 to 17.00 on Monday 24 October and Tuesday 25 October, and from 08.30 to 15.00 
on Wednesday 26 October.

Car Parking Facilities 
The SECC has car parking facilities for more than 2,000 vehicles in the car parks around the Centre. Parking 
is charged at 1 hour £4.00, 2–12 hours £8.00, 13 hours £12.00 and 14–24 hours £16.00 per car per visit. 
Charges apply every day of the week, including Sundays. On-site pay machines are located at Level 2 
(walkway level) and on the Ground Floor foyer of the car park. Payment can be made by cash or credit/debit 
card. Visitors can pre-pay for parking after arrival or pay before exiting. Vehicles parked in the car parks are 
parked at the owner’s risk. Neither the SECC nor the Congress Secretariat can accept responsibility for loss 
or damage to vehicles that are parked in the car parks.

Certificate of Attendance
Your registration envelope contains a pre-printed Certificate of Attendance. If any details require 
amendment, please email: hivglasgow@ashfieldhealthcare.com stating the changes that are required.

Cloakroom and Left Luggage
A cloakroom will be provided throughout the Congress. The cloakroom is situated in the Clyde Auditorium 
foyer. There is a charge of UK£2.00 per item per day. Special arrangements have been made for 
complimentary storage of luggage and coats on Wednesday 26 October in the Forth Room. Neither the 
SECC nor the Congress Secretariat can accept responsibility for any loss or damage to items left in either 
the cloakroom or the Forth Room.

Disabled Facilities 
The SECC is a fully accessible venue. If you require support or wish to borrow a wheelchair, please ask a 
member of the stewarding team who will be pleased to help you.

There are reserved parking bays for disabled drivers in all SECC car parks, all clearly defined by the 
international disabled driver sign (coloured yellow).

Exhibition 
In addition to pharmaceutical company booths, there are a number of societies, publishers and community 
organisations exhibiting. 

Exhibition stands are located in the Congress Exhibition Hall (Hall 4). The Congress Exhibition opening 
times are:

Sunday 23 October 13.00–19.30

Monday 24 October 10.00–17.30

Tuesday 25 October 09.30–17.30

Wednesday 26 October 10.00–14.00

Identification badges must be worn to gain access to the Congress Exhibition Hall (Hall 4). A list of 
Exhibitors can be found on page 70.
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CONGRESS INFORMATION (continued)

First Aid
The Medical Centre is situated on the SECC main concourse next to the SECC Information Desk, and will 
be open throughout the Congress. The area is staffed by the SECC Occupational Health Nurse. In the 
absence of the SECC Occupational Health Nurse, the centre is staffed by qualified first aid personnel.

General Enquiries 
Any enquiries relating to registration should be directed to the Congress General Information Desk, located 
in the Registration Area in the Conference Centre foyer.

Identification and Security
Badges are proof of registration and must be worn at all times. Security staff will be in attendance 
throughout the Congress, and access will be denied to anyone not wearing their badge.

Internet and Wi-Fi
The SECC has upgraded their Wi-Fi system to provide a supported service to Congress delegates. This 
service is provided free of charge from Sunday 23 October to Wednesday 26 October, inclusive. The Wi-Fi 
coverage will be available in all official areas used by the Congress (Conference Centre, Seminar Suite and 
the Congress Exhibition Hall [Hall 4]), but not general public areas. Delegates should select the ‘SECC’ 
network and access the Wi-Fi by inputting their email address.

Liability 
In the event of cancellation, industrial disruption or other unforeseen circumstances such as fire, flood, 
storm, etc, the Congress Organisers accept no responsibility for loss of monies incurred by delegates.

Lost Property
If you lose any property at the Congress, please contact the SECC Information Desk located on the 
Concourse of the Conference Centre. Please note that all lost property will be retained by the SECC for  
1 month. After this period, all uncollected items will be handed to the Strathclyde Police.

Messages
Messages may be left with, or collected from, the Congress General Information Desk, located in the 
Registration Area in the Conference Centre foyer.

News at One
For HIV Glasgow 2016, we have initiated the ‘News at One’ service. This comprises of three short daily 
video news summary programmes broadcast on Monday, Tuesday and Wednesday at the Congress within 
the Congress Exhibition Hall (Hall 4). The ‘News at One’ programmes will also be available to view through 
the Congress website, and are intended to provide a balanced representative summary of the Congress 
Scientific Programme and personal perspectives. This service is sponsored by ViiV Healthcare. ViiV 
Healthcare has not had any involvement with the selection of the content for ‘News at One’.  

Press Facilities
The Press facilities are located on the Mezzanine floor of the SECC concourse. There will be a live TV relay 
of the Congress proceedings from the Clyde Auditorium.

For all enquiries regarding Press briefings, please contact the Congress Secretariat (see page 66).
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CONGRESS INFORMATION (continued)

Registration
Registration will take place in the Registration Area, located in the Conference Centre foyer at the following 
times:

Sunday 23 October 09.00–19.30

Monday 24 October 08.00–17.15

Tuesday 25 October 08.00–17.15

Wednesday 26 October 08.00–16.00

Rest Area 
Rest facilities for people living with HIV are situated in the Dochart Rooms in the Loch Suite on the first floor 
of the SECC. Dochart Room 1 will be provided with a live TV relay of the Congress Proceedings from the 
Clyde Auditorium. 

Secretariat 
The Congress Secretariat staff will be available throughout the Congress in the office located in Gala Room 1 
of the Conference Centre. They can also be contacted via email at: hivglasgow@ashfieldhealthcare.com.

TV Relay
There will be a live TV relay of the Congress Proceedings from the Clyde Auditorium to the Congress 
Exhibition Hall (Hall 4). The Congress is grateful to the Congress Platinum Sponsors for their support of this 
facility.

Transport
Depending on traffic conditions, the SECC is approximately 20 minutes by car from Glasgow Airport, within 
1 hour’s drive of Prestwick Airport and several minutes from the city centre.

Taxis
Taxis are available outside the Conference Centre at the entrance adjacent to the Clyde Auditorium and cost 
approximately UK£7.00 to the city centre.

Airport Transfer
On Wednesday 26 October, immediately after the close of the Congress, regular shuttle coaches will 
operate from the SECC to Glasgow International Airport. The shuttle coaches will commence at 14.00 and 
run until 16.00.

Travel Pass
The ScotRail Conference Rover is an exclusive offer for conference delegates for rail travel between the 
SECC and Glasgow City Centre. The ticket costs £5 for up to 5 days unlimited travel by train within the 
Conference Zone. The flyer in the Congress delegate bag provides more information about this travel pass 
and how to take advantage of the special Congress price.

Web Coverage
The Congress website address is: www.hivglasgow.org.

The abstracts from this meeting will be available via the homepage of the Journal of the International AIDS 
Society (JIAS) during the Congress.

A webcast including many of the Plenary Session Presentations will also be produced and made available 
through the Congress website. The webcast will also include Scientific Posters and Poster Discussion 
Sessions. The provision of the post-event Congress webcast is sponsored by Gilead Sciences. Gilead 
Sciences has not had any involvement with the selection of the content in the webcast.
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CATERING

Barista Coffee
Within the Congress Exhibition Hall (Hall 4) and during its open hours, we hope that you will join us for your 
choice of tea/coffee/hot chocolate from the central ‘HIV Glasgow’ area. Within this area, you will be able to 
see the Congress as it appears online to many wider groups, join in the social media chat or simply pause 
and enjoy a ‘proper coffee’ on us! Please see the vouchers as part of your delegate badge for your free 
Barista coffee.

Lunch
Lunch will be available in the Congress Exhibition Hall (Hall 4) to all fully registered delegates (and officially 
registered accompanying persons) from Sunday 23 October to Wednesday 26 October, inclusive.

During these dates, a lunch voucher system will operate. Delegates can exchange the voucher for a 
selection of items at various food outlets within the Congress Exhibition Hall (Hall 4) and the surrounding 
areas. Food available in the Exhibition Hall includes jacket potatoes, pasta and Asian dishes, as well as 
salads and sandwiches. Each voucher may be exchanged on the date given on the front of the voucher. 
Vouchers cannot be exchanged for cash, and no change will be given. Cash facilities will be available at 
each of the outlets should you wish to purchase additional items.

The vouchers are provided as part of your badge and must be presented at the time of ordering food. 
These vouchers are valid only on the date shown on the ticket and may not be carried forward to another 
Congress day. Lost or forgotten vouchers will not be replaced.

Lunch will take place at the following times:

Sunday 23 October 13.30–14.30

Monday 24 October 12.30–14.00

Tuesday 25 October 12.15–13.45

Wednesday 26 October 12.15–13.30

Poster Reception
From 19.00 to 19.45 on the evening of Tuesday 25 October, delegates are invited to a Poster Reception 
within the Scientific Poster Area, in the Congress Exhibition Hall (Hall 4). Drinks and dry snacks will be 
served. To encourage discussion and the sharing of further information, presenters are asked to be by their 
Scientific Poster at this time.

Tea and Coffee
Complimentary tea and coffee will be available during official breaks from Sunday 23 October to Wednesday  
26 October in the Congress Exhibition Hall (Hall 4). Please refer to the Scientific Programme for timings.

Welcome Reception
A Welcome Reception co-hosted by the Congress and Glasgow City Council will take place from 18.30 on 
Sunday 23 October in the Congress Exhibition Hall (Hall 4), immediately following the Official Opening and 
Keynote Lectures in the Clyde Auditorium.

All delegates are invited to attend. Drinks and canapés will be served, accompanied by light entertainment, 
giving delegates the opportunity to meet friends and colleagues in an informal setting.
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