
 

 

Fundraising minimums for fundraisers 
What is a fundraising minimum? 
Fundraising minimums enable charity campaign organisers to set a minimum amount that 
each participant is required to raise to support a specific campaign – usually when 
fundraising for a charity entry to a sporting event. When joining a campaign with a 
fundraising minimum, you must provide your credit card details and agree to raise at least 
the minimum amount by the set deadline. On that date, any shortfall between the minimum 
and what you raised will be charged to your card. For example, if the fundraising minimum 
was $1,500 and you raised $1,000, you would be charged $500 on the deadline date. 
 

How do I agree to a fundraising minimum?    
You will be prompted to agree to a fundraising minimum via platform notification when you 
set up a fundraising project attached to a campaign with a fundraising minimum. This 
notification will detail the minimum fundraising amount and the milestone date/s on which 
you will be charged should you not meet your minimum.  
 
Once you have agreed to a fundraising minimum, you will be asked to provide your billing 
information and credit card details before you can finish setting up your fundraising 
project page. 
 

Can a charity adjust my fundraising minimum amount once I 
have agreed to it?  
A charity can lower a fundraiser’s minimum amount at any time, but can never raise it to an 
amount above the minimum originally set. For example, if you have agreed to raise $3,000, 
this could be reduced to $2,500. The charity can later increase the minimum amount 
again, but not to an amount higher than the $3,000 you originally agreed to. You will be 
notified by e-mail of any changes made to your minimum fundraising amount. 
 

Can a charity change the deadline date on which I will be 
charged? 
Charities can extend the deadline date as far as they wish at any time, but they cannot 
shorten it to a date before the original deadline. You will be notified by e-mail of any 
changes made to your fundraising milestone dates. 
 



 

 

 

Will I get a notification before my credit card is charged? 
Yes, you will receive an e-mail notification 7 days before a payment milestone.  
 

When will I be charged if I do not meet my fundraising 
minimum? 
Your credit card will be charged at midnight UTC on your agreed deadline date. 
 

Do off-platform donations count towards my fundraising 
minimum?  
Offline donations (from non-GivenGain sources) can be counted towards fundraising 
minimums. However, you cannot attribute offline donations to the charity’s fundraising 
campaign yourself. Only the benefiting charity can add donations received through other 
channels (not GivenGain) to an individual’s fundraising total – including in-person 
donations or direct bank transfers. If you would like to have an offline donation credited to 
your fundraising project, please contact the benefiting charity. 


