
Independent Cinema Office 
3rd Floor, Kenilworth House 
79-80 Margaret Street 
London, W1W 8TA 
020 7636 7120 
info@independentcinemaoffice.org.uk 
www.independentcinemaoffice.org.uk 

Independent Cinema Office 

The Independent Cinema Office (ICO) is the national organisation for the support and development of 
the independent cinema exhibition sector in the UK.  It offers film programming services to cinemas, 
brings films into distribution and is the main provider of events, training and advice for the independent 
cinema sector.  It works with the main funding bodies in film exhibition, is a company limited by 
guarantee and a registered charity. 

Its film programming clients include cinemas as diverse as the Watershed in Bristol, the Broadway in 
Nottingham, Hebden Bridge Picture House and Barn in Totnes.  In 2018 it released the films The Piano, 
Blood Simple and the Revolt, She Said touring programme amongst other titles.  It also delivers 
Screening Days, a national and regional showcase for cultural cinema for film societies, community 
cinemas and cinemas.  It offers a portfolio of national and internationally renowned training 
programmes for exhibitors. 

From 2018 the Independent Cinema Office became the lead organisation for Film Hub South East 

Film Hub South East 

Film Hub South East is part of the British Film Institute’s Film Audience Network (BFI FAN). 

Supported by National Lottery funding, BFI FAN is a unique collaboration made up of eight Hubs 
managed by leading film organisations and venues strategically placed around the UK, and is the 
backbone of the BFI’s strategy to ensure the greatest choice of film is available for everyone.   

The Independent Cinema Office is the lead organisation for Film Hub South East.  Providing resources, 
training and funding for film exhibition – with an emphasis on growing new audiences for British 
independent and international film – Film Hub South East also delivers talent development activity for 
aspiring filmmakers and raises awareness of film culture in the region.  The Film Hub South East region 
consists of the counties of Bedfordshire, Berkshire, Buckinghamshire, Cambridgeshire, Essex, Kent, 
Norfolk, Oxfordshire, Suffolk, Surrey and Sussex. 

Along with our regional remit, we have also been tasked with the UK-wide responsibility of Data & 
Evaluation - to provide a clear and objective picture of FAN’s effectiveness in achieving its desired 
outcomes, maximising its impact and supporting BFI 2022 objectives.  

We are seeking a FAN Research Manager who has a passion for quantitative and qualitative evaluation 
research methods and an interest in using these to help us improve and learn from the findings.  An 
interest in arts and culture would be beneficial. 

This is a unique opportunity to join a vibrant and creative team working with a diverse range of 
partners.   The ICO is a small arts organisation and the individual we are seeking must be meticulously 
organised, able to use their own initiative to juggle a variety of tasks and take responsibility for their 
own work. In return, we offer the chance to work with a friendly, creative team at the forefront of 
independent cinema exhibition in the UK. 

The ICO is based in central London near Oxford Circus, however this position can be undertaken 
through remote working.

http://www.bfi.org.uk/supporting-uk-film/distribution-exhibition-funding/film-audience-network


Job Description 

The ICO expects all staff to adhere to the organisation’s key values and principles, which are: to 
demonstrate enthusiasm, flexibility and passion; a willingness to work hard; strive for excellence and 
take on responsibility; be enterprising and use initiative; and support diversity in all its forms. 

Job title: FAN Research Manager (Evaluation) 

Salary:  £40,000 pro-rata, 3 days a week (£24,000) 

Reports to:  Head of Operations 

Contract:  Fixed-term, one year contract with possibility of extension 

Working hours:  Three days a week 10am-6pm with one hour lunch break,   
occasional evenings and weekends as required 

Holidays: 25 days per year pro-rata of which a number of compulsory days must 
be taken during the office closure at Christmas 

Probationary period: Six months 

Notice period:   Two months 

Terms and conditions; 
The above position is offered on a fixed-term contract.  The above details and the job description for the 
position of FAN Research Manager (Evaluation) are a guide to the nature of the work required.  They 
are not wholly comprehensive or restrictive and do not form part of the contract of employment.  

Main Objectives 

Purpose of the post: 
To evaluate BFI FAN activities, in order to provide an impartial assessment of their effectiveness in 
achieving the desired BFI FAN outcomes and associated BFI2022 objectives 

Main Responsibilities 

• To develop, deliver and embed a framework that evaluates the impact and effectiveness of BFI FAN
in achieving its outcomes and associated BFI2022 outcomes

• To advise on and help implement suitable and effective research methods to measure the
effectiveness of activities, including guidance on data collection 

• To work collaboratively with the BFI to review reports, case studies and data collected to ensure 
their integrity and to devise models for collecting/analysing data and insights from different types 
of activity 

• To design, commission and manage research, as required, that evaluates the impact and
effectiveness of BFI FAN in achieving its outcomes and associated BFI2022 outcomes

• Present and disseminate findings to stakeholders to inform the work of BFI FAN, in particular to 
meet its strategic outcomes

• To be an advocate and champion for evaluation, promoting its importance within BFI FAN and to its 
members



• To ensure stakeholders are kept informed of relevant research and evaluation programmes
conducted by other bodies

• To supply information and provide advice on research and evaluation to BFI FAN when required

• To contribute to the provision of research and evaluation thought leadership, policy development 
and strategic planning to advise on evaluation and its role in the development of BFI FAN

• To keep up-to-date with best practice thinking and developments in evaluation research methods
and dissemination and to advocate for the implementation of high quality research and evidence 
based policy development within BFI FAN

• To undertake policy research, design and development work as required

• To maintain an objective, impartial approach to FAN so as to ensure the credibility of any research
and evaluation findings 

• Take responsibility for designated tasks and use initiative and judgment to manage them 
appropriately and in a timely fashion as directed

• Work in a flexible manner and be willing to undertake other duties as reasonably requested. Some 
travel, weekend and evening work, as required

Person specification 

• A  master’s degree, PhD or equivalent experience in which research and/or evaluation theory and
methods, data collection, analysis and interpretation formed a substantial part

• Demonstrable experience of managing high quality research and evaluation projects from 
inception to delivery of results. 

• Experience of implementing and embedding evaluation frameworks across a network or managing
the delivery of evaluation by external agencies would be an advantage

• Excellent communication, presentation and inter-personal skills, being able to advocate the use of
research and evaluation to those who are not necessarily research literate themselves and to 
clearly explain the benefits of high quality evidence to inform planning and advocacy 

•  Knowledge and experience of commissioning and managing policy focused evaluation in a working
environment and of managing and quality assuring the work of external suppliers

• Excellent attention to detail with the ability to produce accurate and clear reports and 
presentations to a variety of stakeholders and to communicate clearly and confidently to people 
from a variety of different backgrounds

• Experience of using a range of qualitative and quantitative research techniques so that internal
stakeholders can be advised on the best use of research

• Personal computer and data management skills, including spreadsheets, presentation packages and 
data visualisation tools 

• Excellent project management and organisational skills with the ability to work on your own
initiative according to self imposed deadlines and to prioritise and meet deadlines

• Working knowledge of the UK film industry, film culture and the creative industries as a whole

• The ability to develop and maintain good working relationships with colleagues, partners and 
stakeholders

• An interest in arts and culture would be beneficial

• A sense of humour


