
Non Concussive Tap  
SF2251CP & SF2252CP

Installation and Maintenance Instructions

In this procedure document we have endeavoured to make the information 
as accurate as possible. 
We cannot accept any responsibility should it be found that in any respect 
the information is inaccurate or incomplete or becomes so as a result of 
further developments or otherwise.
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Introduction 
   This installation guide has been produced for the SF2251CP & SF2252CP non concussive 
   taps.These instructions cover the installation, operation and maintenance. Please read the 
   enclosed instructions before commencing the installation of this product, please note; 

   We recommend that the installation of any Twyford product is carried out by an 
   approved installer. 

Products 
   Non concussive tap - contemporary style - pair of taps SF2251CP

   Non concussive tap - contemporary style - single tap SF2252CP 

Check Contents  
Before commencing remove all components from packaging and ensuring all parts are present, 

   before discarding any packaging. If any parts are missing, do not attempt to install your 
   Twyford non concussive tap(s) until the missing parts have been obtained. 

Water Supply (Water Fittings) Regulations 1999
The Tywford non concussive tap(s) must be installed in accordance with the Water Bye laws. 

   To prevent back flow and contamination of the water supply for drinking and culinary purposes 
   taps must provide an AUK2 or AUK3 air gap between the outlet and the basin. 

   Twyford basin taps provide a type AUK2 airgap for domestic usage and a type AUK3 for non 
   domestic locations. 

   In order to prevent scalding the hot water tap should be connected to the hot water supply via 
   a thermostatic mixing valve (TMV). 

   It is recommended that a service valve is installed in the cold water supply pipe and a 
   thermostatic mixing valve with integral isolatings valves in the hot water supply, should 
   servicing be required in the future. 

Technical Specification 
Maximum operating pressure: 10 bar - static 

   Minimum operating pressure: 0.5 bar - dynamic 

   Flow regulator: 8 l/min 

   Maximum inlet temperature: 65˚C 

   Flow time at 1 bar: 15±3 seconds 

   Maximum basin thickness: 26 mm 
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Dimensions

Installation 
   Important: All plumbing is to be installed in accordance with applicable codes and regulations. 
   Flush the water supply pipes thoroughly prior to installation. Do not allow debris, PTFE tape 
   or any metal particles to enter the tap. 

   The easiest way to install the tap(s) to the basin is to do so before the basin is installed, when 
   the back nuts are easily accessible. 

   The tap for the hot water should be fitted on the left when facing the basin and the cold on the 
   right. 

   The service indicators are supplied separately, one blue and one red for each tap which can be 
   inserted into the control knob once the taps have been installed. 

  8 l/min flow regulators are supplied separately, which are optional. If required insert the 
   regulator into the threaded inlet of the tap and push in until a resistance is encountered. 

   If replacing existing taps ensure the water supply is turned off and that the old taps are 
   completely removed. 

   Insert the threaded inlet through the hole in the basin, fit the rubber sealing washer and back 
   nut onto the threaded inlet to secure the tap. 

   Ensure the tap(s) are positioned correctly over the basin. 

   Do not over tighten the back nut. 
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Installation 
   Use a swivel connector with a fibre washer (tap connector) to connect the water supply and 
   make a water tight joint. 

   NOTE: If replacing existing taps the threaded inlet may be shorter than the original taps. 

   Repeat the operation for the second tap. 

   The red or blue service indicator is fitted by inserting into the control knob and pushing until 
   flush with the top of the knob. 

   Turn on the water supply to both taps, run the water for several minutes before checking for 
   any leaks. 

Aftercare 

   •     Twyford taps have a high quality finish and should be treated with care. 

   •     An occasional wipe with a mild washing-up liquid on a soft damp cloth followed by a 
          thorough rinsing is all that is required. 

   •     Do not use an abrasive or chemical household cleaner as this may cause damage to the 
          surface finish. 
 

Please leave this Manual for the User
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Twyford Guarantee 
At Twyford, we want to make things as easy as 
possible for our customers. That’s why we 
design products that are easy to fit and use, 
and that are quality tested to make sure they 
won’t let you down. It’s also why we offer solid 
guarantees on all products, effective from the 
date of purchase, to give you peace of mind. 

Twyford non concussive taps are covered by a 
parts only 2 year guarantee. 

Guarantee Terms and Conditions 
This guarantee is in addition to your statutory 
and other legal rights and is subject to the 
following conditions: 
  • The product was purchased within the 
     United Kingdom or Republic of Ireland. 
  • The guarantee applies solely to the original 
     purchaser with proof of purchase. 
  • The installation must allow ready access to 
     all products for the purpose of inspection, 
     maintenance or replacement. 
  • Repair under this guarantee does not 
     extend the original expiry date. The 
     guarantee on any replacement parts or 
     products ends at the original expiry date. 
  • Any part found to be defective during the 
     guarantee period will be replaced without 
     charge, providing that the product has been 
     installed in accordance with the instructions 
     given in this guide and used as the 
     manufacturer intended. 
The guarantee does not cover damage or 
defects caused by: 
  • General wear and tear (including special 
     non-chrome finishes; components such as 
     filters, seals, ‘O’ rings and washers). 
  • Incorrect installation. 
  • Repair using non-Twyford parts 
  • Accidental or wilful misuse 
  • Corrosion and the use of inappropriate 
     cleaning products. 

  • System debris including the build up of 
     limescale (which can be controlled 
     through regular servicing and 
     maintenance). 
The guarantee does not cover compensation 
for loss of use of the product or consequential 
loss of any kind. 
In the interests of continuous product 
improvement, Twyford reserves the right to 
alter product specifications without notice. 
The Twyford Product Guarantee does not 
affect your statutory rights as a consumer. 

Need help? 
If this product does not function correctly when 
first used, contact Geberit Technical 
Department on 01926 516800 where our 
expert team of advisors will be able to offer you 
help and advice. 

Problems during the guarantee period 
In the unlikely event that you encounter any 
problems with the product during the 
guarantee period, contact Geberit Technical 
Department on 01926 516800 with your proof 
of purchase and we will work to resolve the 
problem quickly. 

Technical support hotline 
(Tel: 01926 516800) with access to fully trained 
advisors who can offer installation advice, talk 
you through quick maintenance checks, or 
recommend the best course of action to fix any 
problems with a product. 

Contact Us 
For any queries please contact us or visit our 
website for further information: 

     Email: technical@geberit.co.uk 
     Website: www.twyfordbathrooms.com 
     Telephone: 01926 516800
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Notes:
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Notes:
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