
Coronavirus (COVID-19) safety  
information and travel advice
 

Our team has been busy providing essential journeys for key workers over the last couple of 
months, and now we’re putting more buses on the road to provide more journeys, as demand for 
travel across the region increases.

In order to do this, we’ve put a number of safety measures in place, including enhanced cleaning 
regimes and there are some things we’re asking you to do too, so if you haven’t travelled with us 
for a while, please familarise yourself with the below. You can also watch our safety video. 

Face coverings

From Monday 15 June, you will be 
required to wear a face covering 
when travelling with us.

Please think about if that’s a 
mask, scarf, snood, bandana or 
even something you can make 
out of an old t-shirt.

If you believe you’re exempt 
then think about how you’ll 
communicate that to the driver.

Use contactless or our app

When travelling with us, please 
use contactless to buy your 
ticket on the bus, or pay with in 
advance on the Go North East 
app.

If using cash, please use the 
exact fare.

Download our app here - it 
comes with m-tickets, journey 
planning, live times and tracking.

Exact fare please

Our drivers are no longer 
handling cash, so we’re unable 
to give change when you’re 
travelling with us.

If you need to pay by cash, 
please place your fare in the 
tube/bag to help minimise the 
risk of spreading the infection.

Contactless or our app is 
preferable.

https://www.youtube.com/watch?v=dMcL1Iv2fms&t=8s
http://smarturl.it/gne


Keep a safe distance

When travelling with us, please 
try to keep a safe distance from 
each other – sit by the window 
and use alternate rows, leaving 
an empty row of seats in front 
and behind you as shown in the 
graphic. 

If you are travelling with 
someone from the your 
household, you can sit together 
as you usually would. 

Bus full sign

So we can continue to provide a 
service whilst maintaining social 
distancing, occasionally a bus 
may display the ‘bus full’ sign.

If this is shown, please be 
prepared to wait for the next bus.

You can plan ahead with our new 
‘How many seats are left on my 
bus?’ and ‘When2Travel’ website 
features.

Board the bus one at a time 
please

When travelling with us, please 
board the bus one at a time to 
maintain social distancing.

Please don’t forget to stand back 
and let others off first too.

Those alighting may take a little 
normal than normal whilst they 
maintain social distancing.

Stand behind the 2 metre line

When you’re leaving the bus, 
please stand behind the two 
metre line which is on the bus 
flooring, as show in the graphic.

Please do so until the bus has 
stopped and the doors have 
opened.

Please maintain a social distance 
wherever possible.

https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/when-to-travel


Plan your journey for quieter 
times

If you can, please travel at 
quieter times and avoid 
travelling at peak times unless it’s 
absolutely necessary.

You can plan ahead with our new 
‘How many seats are left on my 
bus?’ and ‘When2Travel’ website 
features.

Sit upstairs if you can

On our double-decker buses 
we’ve added ‘please go upstairs 
if you can’ vinyls to the flooring to 
encourage you to go upstairs.

If you’re able to, please do so as 
this will help spread everyone out 
on our buses and enable us to 
maintain social distancing.

Please still sit by the window and 
use alternate rows.

Please keep the windows 
open

When travelling with us, please 
try to keep the windows open on 
our buses.

This will help with the ventilation 
on the bus. 

We know you may not alway be 
able to due to adverse weather, 
but please try to whenever 
possible.

Please wash or sanitise your 
hands

Please wash or sanitise your 
hands as often as possible for 20 
seconds each time.

Ideally, do so before and after 
using the bus. Also on your 
journey if you’ve come into 
contact with any touchpoints, 
such as stop bells and poles. 

https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/when-to-travel


Plan your journey in advance

Please plan ahead and use a 
direct route, where possible.

You can plan your journey using 
our journey planner.

You can also plan ahead with 
our new ‘How many seats are left 
on my bus?’ and ‘When2Travel’ 
website features.

Wait less time at bus stops

You can wait less time at bus 
stops by following your bus live 
on our website or app.

You can also plan ahead with 
our new ‘How many seats are left 
on my bus?’ and ‘When2Travel’ 
website features.

Please double-check bus stop, stand and interchange arrangements as many will be subject to 
short notice change - we will keep our ‘changes to interchange, high street and road layouts’ 
page up to date with anything we receive information about.

https://www.gonortheast.co.uk/plan-your-journey
https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/when-to-travel
https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/how-many-seats
https://www.gonortheast.co.uk/when-to-travel
https://www.gonortheast.co.uk/changes-interchanges-high-street-and-road-layouts-15-june

