
the island’s buses

   

 

a smarter way to pay 

EMERGENCY
PUSH TO OPEN

THE SOUTHERN VECTIS 
OMNIBUS COMPANY LTD
TOWNGATE HOUSE
POOLE  BH15 2PR
UW 11565 KG

EMERGENCY
DOOR CONTROL
push button
behind flap 

1571

EMERGENCY
PUSH TO OPEN

EMERGENCY EXIT break glass EMERGENCY EXIT break glass

EMERGENCY EXIT break glass

EMERGENCY EXIT break glass

D
OW

NLOAD OUR 

• I have impaired vision, is the app fully 
 accessible to those with poor or no sight?
 We have tried where possible to consider sight-impared 
 people when developing the app. We have asked members 
 of the blind community to review our work and their 
 feedback was grat fully received. The app works with 
 the OS screen readers.

• What’s this all about?
  We’re giving you another way to pay whilst putting 

important information at your fingertips! You can now 
purchase your bus ticket using your mobile phone.

• When will the new app be available? 
 You can download it now on the Apple App Store 
 or Google Play Store.

• How much is the app?
 The app is free to download. You then just have to pay 
 for the tickets you need as and when you require them.

• How do I board the bus with the app?
 Each time you purchase a ticket, it will have a unique QR 
 code. Simply hold your phone under screen underneath 
 our ticket machine’s barcode scanner, wait for the beep, 
 and go!

• Do I need to register for the app to use it?
 You only need to register if you intend to buy a ticket.

• What tickets can I buy on the app?
  You can buy rovers, freedom tickets and group tickets on 

the mobile app.

• If I don’t use my ticket, can I get a refund? 
 How long will a refund take?
  Please contact our customer services team on  

01202 678100 for help with refunds and unused tickets. 
It’ll take us 2 days to process, then it’s how long your 
bank takes which is typically up to 10 days.

• What about other ways to pay?
 Don’t worry! We still accept cash, contactless and theKey 
 as methods of payment on-board. The app is a smart 
 way to purchase your tickets in advance and not have 
 to worry about losing them.

• Can I buy a ticket for someone else as a gift? 
 Yes! You can still buy tickets for family and friends and 
 transfer them to other app users.

• My battery has died. What can I do if I have 
 a ticket I need to use?
 You will need enough battery to show the driver your 
 phone when you board the bus. You will also need data 
 or WiFi to purchase and activate a ticket. Unfortunately, 
 you will need to buy another ticket if you don’t have 
 enough charge.

• I have a Windows Phone, why can’t I use 
 the app? 
 Our app is not available for Windows phone and Microsoft 
 are no longer supporting this device, so unfortunately, 
 we will have no plans to support this either.

• Can I buy my ticket and use it later? 
 Yes, you can either buy your ticket on the day 
 or in advance and activate when you’re ready 
 to use it.

FAQs

• What payment 
 methods can I use 
 to buy a ticket?
 You can buy your tickets 
 with all major credit/debit 
 cards and PayPal.


