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Brighton & Hove 
Services, Support  
and Guidance 

If you are experiencing any symptoms  
of Covid-19 / Coronavirus the latest 
information can be found at 
gov.uk/coronavirus 

Release date 
29/05/2020 

 

Below is information on these topics:  

 Information on all Services 

 Befriending 

 Carers Support 

 Coronavirus / Covid-19 

 Home safety advice  

 Dementia  

 Digital Help 

 Domestic Violence 

 Entertainment  

 Exercise 

 Financial Advice 

 Groups and Activities 

 Health 

 Bank contact numbers 

 Information & Advice 

 LGBTQ+ Services 

 Medical 

 Mental Health      

 Miscellaneous  

 Shopping and food 

 Transport 

 Prepaid electricity 

 Points of contact 

 Bereavement 

 Keeping safe from scams 

 Refugees & Asylum Seekers 

 Foot Care 
  
 

To help support people during the 
outbreak of Coronavirus in the UK, 
Ageing Well have collated the following 
list of local and national services. 
 
We will be constantly adding to and 
updating the information here every 
other day, so please keep checking our 
website for the most recent version. 
 

If something is missing from this list 
please call the Ageing Well telephone 
number on 07770 061 072 and we will 
do our best to find the information you 
need.  

Category Service Notes Contact 
 

Information 
and support 
on all services 

Ageing Well Ageing Well are a signposting and  
support service for people aged 50+  
in Brighton & Hove. 
 
We are a point of contact for information and 
support during COVID-19 (Coronavirus) 
crisis. 
 
Call our number to talk to us about your 
needs at this time and we will try to help you 
find solutions.  
 
If you have any questions about any of the 
services listed below please do not hesitate 
to give us a call.  http://ageingwellbh.org  

07770 061 072 
 
9am – 5pm,  
Monday - 
Friday 

If you are looking at this online you can click on the topic that 
you are most interested in and it will take you straight there!  

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://ageingwellbh.org/
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IMPORTANT 
INFORMATION 
FROM THE 
GOVERNMENT 

Staying at 
home and 
away from 
others – 
Social 
Distancing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Social distancing measures are steps you can take to reduce social 
interaction between people. To stop the spread of coronavirus, you 
should only leave the house for very limited purposes: 

- shopping for basic necessities, for example food and 

medicine, which must be as infrequent as possible 

- one form of exercise a day, for example a run, walk, or cycle 

– alone or with members of your household 

- any medical need, including to donate blood, avoid or escape 

risk of injury or harm, or to provide care or to help a 

vulnerable person 

- travelling for work purposes, but only where you cannot work 

from home 

You should –  
- Avoid contact with someone who is displaying symptoms of 

coronavirus (COVID-19). These symptoms include high 
temperature and/or new and continuous cough 

- Avoid non-essential use of public transport when possible 
- Work from home, where possible. Your employer should 

support you to do this. Please refer to employer guidance for 
more information 

- Avoid large and small gatherings in public spaces. 
- Avoid gatherings with friends and family. Keep in touch using 

remote technology such as phone, internet, and social media 
- Use telephone or online services to contact your GP or other 

essential services 
- Wash your hands regularly for at least 20 seconds, using 

soap and water, or antibacterial hand wash.  

Everyone should be trying to follow these measures as much as is 
possible. We strongly advise you to follow the above measures as 
much as you can and to significantly limit your face-to-face interaction 
with friends and family if possible, particularly if you: 

 are over 70 

 have an underlying health condition 

 are pregnant 

This advice is likely to be in place for some weeks, but it is really 
important to keep up to date with the latest advice from the 
Government.  

 
If  you or someone in your house hold is showing coronavirus 
symptoms please read this guide  
file:///C:/Users/Chloe%20Pardell/Desktop/easy%20read%20guidan
ce%20for%20households%20with%20possible%20coronavirus%2
0infection%20.pdf  
Here is information people who have been medically defined as 
very vulnerable.  
https://assets.publishing.service.gov.uk/government/uploads/syst
em/uploads/attachment_data/file/875126/Easy_read_guidance_on
_shielding_March_2020.pdf  

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
file:///C:/Users/Chloe%20Pardell/Desktop/easy%20read%20guidance%20for%20households%20with%20possible%20coronavirus%20infection%20.pdf
file:///C:/Users/Chloe%20Pardell/Desktop/easy%20read%20guidance%20for%20households%20with%20possible%20coronavirus%20infection%20.pdf
file:///C:/Users/Chloe%20Pardell/Desktop/easy%20read%20guidance%20for%20households%20with%20possible%20coronavirus%20infection%20.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
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Points of contact 
who can direct 
you to specific 
information 

 

Carers Hub Information and support for all carers.  01273 977 000 
info@carershub.co
.uk  

 Community 
Roots 

Mental health and wellbeing support. 
www.communityroots.org.uk/talk-to-us 
www.communityroots.org.uk 

0808 196 1768 

 Healthy 
Lifestyles Team 

A wide range of free or subsidised healthy 
lifestyle programmes and advice on stopping 
smoking, drinking less, physical activity, 
healthy eating, healthy weight and general 
wellbeing. 
Focussing on things that are important to 
you, they offer tailored support to help you or 
your family improve your health and 
wellbeing. 

www.brighton-
hove.gov.uk/health
ylifestyles  
01273 294 589  
healthylifestyles@b
rightonhove.gov.uk  

 Together Co Support for adults who are isolated and need 
support with their health and wellbeing, they 
offer support to navigate services and find 
social connections. 

www.togetherco.or
g.uk  
01273 229 382 
socialprescribing@
togetherco.org.uk  

 Brighton & Hove 
Council-  
 
If you or 
someone you 
know is 
vulnerable  

If you are a vulnerable person or you think  
someone in your community or group needs 
some additional support during lockdown, 
you can refer them to Brighton and 
Hove council for support  to help with  
shopping, accessing your money and 
emergency food support. 
They will be given access to a range of 
projects and organisations as well as 
potentially linked up with a local volunteer. 
 
If you think someone is 
‘extremely vulnerable’ please 

also register with the government scheme or 
phone 0800 028 8327 as this will lead to 
additional support. There is a list here of 
conditions that would be considered in this 
category. 

https://new.brighto
n-
hove.gov.uk/coron
avirus-covid-
19/request-help-
yourself-or-
someone-else  
 
01273 293 117 
 
 
https://www.gov.uk
/coronavirus-
extremely-
vulnerable  
 

Befriending Together Co 
 
 
 
 

Together Co are offering telephone 
befriending support at this time. 
www.togetherco.org.uk/contact-us     
www.togetherco.org.uk/coronavirus 

01273 775 888 

 Time To Talk 
Befriending 

Time To Talk Befriending are offering 
telephone befriending support at this time. 
www.tttb.org.uk   

01273 737710 
info@tttb.org.uk   

 The Silverline The Silver Line is a free confidential helpline 
providing information, friendship and advice 
to older people, open 24 hours a day, every 
day of the year. Their specially trained 

0800 4 70 80 90 
 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
mailto:info@carershub.co.uk
mailto:info@carershub.co.uk
http://www.communityroots.org.uk/talk-to-us
http://www.communityroots.org.uk/
http://www.brighton-hove.gov.uk/healthylifestyles
http://www.brighton-hove.gov.uk/healthylifestyles
http://www.brighton-hove.gov.uk/healthylifestyles
mailto:healthylifestyles@brightonhove.gov.uk
mailto:healthylifestyles@brightonhove.gov.uk
http://www.togetherco.org.uk/
http://www.togetherco.org.uk/
mailto:socialprescribing@togetherco.org.uk
mailto:socialprescribing@togetherco.org.uk
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcoronavirus-extremely-vulnerable&data=02%7C01%7Ccezadaluz%40trustdevcom.org.uk%7Cdc6aa37677d748017cb508d7da1f39b2%7Cc6eab44a4fa04dfc9a423c01a606d86d%7C0%7C0%7C637217699960139388&sdata=ctwDAg2Ad11J6swJHmQFpjMAI0Zpd0t3Q9vU0c2h09I%3D&reserved=0
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
http://www.togetherco.org.uk/contact-us
http://www.togetherco.org.uk/coronavirus
http://www.tttb.org.uk/
mailto:info@tttb.org.uk
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helpline team can offer information, 
friendship and advice, offer regular 
friendship calls and protect and support older 
people who are suffering abuse and neglect. 
www.thesilverline.org.uk  

 Lifelines   A Brighton based charity offering activities 
over phone and zoom, telephone befriending 
and support. 

01273 688 117 or 
lifelines@volunteer
ingmatters.org.uk  

 Hangleton & 
Knoll Project 

HKP have recruited and are supporting 
volunteers to provide telephone befriending, 
delivery of food shopping/medications and IT 
support. 

If you would like to know more about these 
services, are in need yourself or would like to 
volunteer please contact Claire Johnson.  

01273 410858 
 
claire.johnson@hk
project.org.uk  

 Independent Age Independent Age offer telephone 
befriending.  
www.independentage.org  

0800 319 6789 

Carers Agespace 
 

A group for people supporting elderly 
relatives at risk of Coronavirus. A chance to 
virtually meet others in the same position, 
ask questions and share your experience in 
these strange and uncertain times. 
www.agespace.org/coronavirus 

 

 Health 
Innovation 
Network  

Lots of activities to do at home with the 
person you care for 
https://healthinnovationnetwork.com/wp-
content/uploads/2020/04/Maintaining-
Activities-for-Older-Adults-during-

COVID19.pdf 

 

 Carers Centre If you are a carer and need support or 
information please call the Carers Hub 
support line – 01273 977 000  
www.thecarerscentre.org  

01273 746 222 
 
info@thecarerscen
tre.org  

Coronavirus / 
Covid-19 

Citizens Online A list of resources gathered from around the 
web to help you stay in touch with family, 
friends or colleagues during the coronavirus 
outbreak – or to help you to help others! 
www.citizensonline.org.uk  

 

 NHS Find out more about symptoms and what to 
do. www.nhs.uk/coronavirus  

 

 Government 
Advice 

The latest information on social isolation, 
support and advice.  
www.gov.uk/coronavirus  

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.thesilverline.org.uk/
mailto:lifelines@volunteeringmatters.org.uk
mailto:lifelines@volunteeringmatters.org.uk
mailto:claire.johnson@hkproject.org.uk
mailto:claire.johnson@hkproject.org.uk
http://www.independentage.org/
http://www.agespace.org/coronavirus
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
http://www.thecarerscentre.org/
mailto:info@thecarerscentre.org
mailto:info@thecarerscentre.org
http://www.citizensonline.org.uk/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
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 Translated 
Information 

Translated NHS resources: 
www.sussexinterpreting.org.uk/news/covid19
-translated-guidance  
Translated government advice: 
www.sussexinterpreting.org.uk/news/translat
ed-information-from-public-health-england  

 

 Brighton Covid 
19 Mutual Aid 
Groups  

Mutual Aid Local Groups are small groups of 
people setting up independently in 
communities to support vulnerable people in 
their local area through the outbreak.  
Please be aware that mutual aid groups are 
not monitored or regulated, they are a group 
of people within the community trying to help 
during this time. They can offer lots of 
different help from dog walking to posting 
mail – it varies from group to group.  
We would advise that you read the advice 
within this directory about how to keep safe 
from scams, and never do anything which 
makes you feel uncomfortable. It is always a 
good idea to speak to a trusted friend or 
family member to before making any 
decisions.  

To find your 
nearest group 
search here:  
 
https://brightonmut
ualaid.co.uk/  

 British Geriatrics 
Society 

Up-to-date information about Coronavirus.  
www.bgs.org.uk/coronavirus  

 

 Brighton & Hove 
City Council 
 

https://new.brighton-
hove.gov.uk/coronavirus-covid-19  

 

 
 

Adur and 
Worthing 
Council 
 
 
West Sussex 
County Council 
 
 
East Sussex 
County Council 

www.adur-worthing.gov.uk/coronavirus  
 
 
 
 
www.westsussex.gov.uk/coronavirus  
 
 
 
www.eastsussex.gov.uk/coronavirus  

 

Dementia & 
Alzheimer’s 

Alzheimer’s 
Society 

Please call the local office on 01273 726266, 
which is open Monday to Friday for advice, 
support and information. You can also call 
the national Dementia Helpline or visit their 
website for access to forums and more 
information. www.alzheimers.org.uk  w 

Local office 01273 
726 266  
 
brighton@alzheime
rs.org.uk. 
  
National Helpline 
0300 222 11 22 

 Health 
Innovation 
Network  

Lots of activities to do at home with the 
person you care for 
https://healthinnovationnetwork.com/wp-
content/uploads/2020/04/Maintaining-
Activities-for-Older-Adults-during-

COVID19.pdf 
 

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.sussexinterpreting.org.uk/news/covid19-translated-guidance
http://www.sussexinterpreting.org.uk/news/covid19-translated-guidance
http://www.sussexinterpreting.org.uk/news/translated-information-from-public-health-england
http://www.sussexinterpreting.org.uk/news/translated-information-from-public-health-england
https://brightonmutualaid.co.uk/
https://brightonmutualaid.co.uk/
http://www.bgs.org.uk/coronavirus
https://new.brighton-hove.gov.uk/coronavirus-covid-19
https://new.brighton-hove.gov.uk/coronavirus-covid-19
http://www.adur-worthing.gov.uk/coronavirus/
http://www.westsussex.gov.uk/coronavirus
http://www.eastsussex.gov.uk/coronavirus
http://www.alzheimers.org.uk/
mailto:brighton@alzheimers.org.uk
mailto:brighton@alzheimers.org.uk
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
https://healthinnovationnetwork.com/wp-content/uploads/2020/04/Maintaining-Activities-for-Older-Adults-during-COVID19.pdf
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 Open Strings Open Strings are offering their wonderful 
musical activities online for people living with 
dementia and their carers.  
Please contact for more information.  
http://openstrings.co.uk/  

isabel@openstring
s.co.uk   
01273 569 096 
anna@openstrings
.co.uk  

Digital Help Digital Unite Over 400 how-to guides covers a whole host 

of digital topics including online shopping, 
social networking, health & fitness and 
music. 
www.digitalunite.com  

0800 048 7642 

 Ability Net Free IT support at home.  0800 048 7642 
 
https://abilitynet.or
g.uk/  

 Digital Brighton 
& Hove 

A fantastic newsletter with lots of useful 
information and resources. They are also 
matching up volunteers with people needing 
help!   

https://digitalbright
onandhove.org.uk/
covid-19-network-
response/  

Support with 
obtaining 
equipment 

Wavelength Supports organisations who help people who 
are lonely and isolated, by giving free TVs, 
tablets, and radios for clients. This 
technology is often used in communal 
spaces or as part of specific projects. 

https://wavelength.
org.uk/apply-for-
help/groups/?utm_
source=newsletter
&utm_medium=em
ail&utm_campaign
=27-04-20  
 
info@wavelength.o
rg.uk 

 Friends of the 
Elderly 

Provide grants to help older people get 
online and stay connected. They can be 
used towards the cost of equipment such as 
tablets and smartphones as well as 
broadband costs. 

hello@fote.org.uk 
 
0330 332 1110  
 

 Get Online at 
Home 

Sell refurbished laptops and PCs to people 
on benefits. It also serves charities. 

https://www.getonli
neathome.org/?ut
m_source=newslett
er&utm_medium=e
mail&utm_campaig
n=27-04-20 

LGBTQ+ Services LGBT 
Switchboard 
 
 
 
 
 
 
LGBT 
Switchboard 
Directory of 
Services  

Due to the office closure and staff working 
from home we have a new helpline number 
which you can reach us on if you could use a 
friendly chat with another LGBTQ person. 
Weds and Thurs, 7pm – 9.30pm  
www.switchboard.org.uk 

During the COVID-19 Pandemic, many 
LGBTQ service providers have made 
significant changes to their services.  This 
directory lists those changes. 

Helpline  
01273 359 042  
Office  
01273 234 009  
www.switchboard.o
rg.uk 
 
https://www.switch
board.org.uk/covid-
19-lgbtq-services-
directory/?mc_cid=
e6418a741b&mc_
eid=754a80ce4f  

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://openstrings.co.uk/
mailto:isabel@openstrings.co.uk
mailto:isabel@openstrings.co.uk
mailto:anna@openstrings.co.uk
mailto:anna@openstrings.co.uk
http://www.digitalunite.com/
https://abilitynet.org.uk/
https://abilitynet.org.uk/
https://mailchi.mp/5bbdb1f73242/digitalbrightonandhove-covid19-update1?e=75c6bd0666
https://digitalbrightonandhove.org.uk/covid-19-network-response/
https://digitalbrightonandhove.org.uk/covid-19-network-response/
https://digitalbrightonandhove.org.uk/covid-19-network-response/
https://digitalbrightonandhove.org.uk/covid-19-network-response/
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
https://wavelength.org.uk/apply-for-help/groups/?utm_source=newsletter&utm_medium=email&utm_campaign=27-04-20
mailto:info@wavelength.org.uk
mailto:info@wavelength.org.uk
https://www.sendemail.today/campaigns/sa0313f4d72d2/track-url/fs220v9x3nd4a/e73060d56db505852361711940421371e8ca3346
http://www.switchboard.org.uk/
http://www.switchboard.org.uk/
http://www.switchboard.org.uk/
https://www.switchboard.org.uk/covid-19-lgbtq-services-directory/?mc_cid=e6418a741b&mc_eid=754a80ce4f
https://www.switchboard.org.uk/covid-19-lgbtq-services-directory/?mc_cid=e6418a741b&mc_eid=754a80ce4f
https://www.switchboard.org.uk/covid-19-lgbtq-services-directory/?mc_cid=e6418a741b&mc_eid=754a80ce4f
https://www.switchboard.org.uk/covid-19-lgbtq-services-directory/?mc_cid=e6418a741b&mc_eid=754a80ce4f
https://www.switchboard.org.uk/covid-19-lgbtq-services-directory/?mc_cid=e6418a741b&mc_eid=754a80ce4f
https://www.switchboard.org.uk/covid-19-lgbtq-services-directory/?mc_cid=e6418a741b&mc_eid=754a80ce4f
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 MindOut Speak to a MindOut member of staff or use 
their online support service which will be 
open every day: check the bubble on our 
home page for opening times 
www.mindout.org.uk   

01273 234 839 
info@mindout.org.
uk 
 

 Galop Trans Resilience in isolation information. 

www.galop.org.uk/wp-
content/uploads/Trans-Resilience-in-
Isolation.pdf 

www.galop.org.uk 

Domestic 
Violence 

RISE RISE is a Sussex-based charity that 
supports people affected by domestic abuse 
and violence.  
If you need support from RISE or are worried 
about a friend you can call our helpline on 
01273 622 828, or contact us online via the 
Portal http://theportal.org.uk  

01273 622 828 
Monday-Friday, 
9am-5pm 
Wednesdays until 
8pm 

 Survivors 
Network 

Supporting survivors of sexual violence and 
abuse in Sussex. 
https://survivorsnetwork.org.uk/  

01273 203 380 

 National 
Domestic 
Violence 
Helpline 

Help and support for women facing domestic 
violence. 

0808 2000 247 

 The Men’s 
Advice Line 

A helpline service for male domestic abuse 
survivors 

0808 801 0327 

 National LGBT+ 
Domestic Abuse 
Helpline 
 

Emotional and practical support for LGBT+ 
people experiencing domestic abuse. 

0800 999 5428 

Online Exercise  The Hop 50+ The Hop 50+ is closed to the public but the 
staff are hosting online exercise classes, 
quizzes, singing and lots of other activities 
online.   
 
There is also a Facebook page which is full 
of puzzles, conundrums and chat to keep us 
all busy during this time! You do not have to 
have gone to the Hop before to be able to 
join the group.   
 
To join the online group activities email: 
paula.carter@impact-initiatives.org.uk 
 

www.facebook.co
m/The-Hop-50-
chatter-and-quiz-
page-
102220131431621 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.mindout.org.uk/
mailto:info@mindout.org.uk
mailto:info@mindout.org.uk
http://www.galop.org.uk/wp-content/uploads/Trans-Resilience-in-Isolation.pdf
http://www.galop.org.uk/wp-content/uploads/Trans-Resilience-in-Isolation.pdf
http://www.galop.org.uk/wp-content/uploads/Trans-Resilience-in-Isolation.pdf
http://www.galop.org.uk/
http://theportal.org.uk/
https://survivorsnetwork.org.uk/
mailto:paula.carter@impact-initiatives.org.uk
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
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 Brighton & Hove 
City Council – 
Falls Prevention 

You can watch exercise 'snacks' three times 
a day, via FB and then they're available on 
You Tube.  
 
For Facebook users search for ‘Make 
Movement your Mission’ and then go to the 
groups tab and sign up. Otherwise use a 
search engine to get to You Tube, again type 
in ‘Make Movement your Mission’ and each 
session comes up clearly labelled e.g. Day 
1, session 1. 
If anyone has a family member or friend who 
might benefit but can't use the IT, it might 
work if they watch the films themselves so 
that they can get the information, perhaps 
make some notes, then talk through it next 
time they're in touch.   
You can share with your colleagues, 
professional networks and also think about 
your own health, your friends and your 
families. https://youtu.be/PjUqXg3Ky6s   

 

 Sport England https://www.telegraph.co.uk/sport/2020/03/2
9/sport-england-launches-10-minute-audio-
exercise-routines-help/ 

 

 How to stay 
active at home! 

Find information and advice about how to 
stay active at home during the Coronavirus 
(COVID-19) pandemic. 

During these unprecedented times, we are 
all taking it day by day as we try to look after 
ourselves and our friends and family through 
challenging circumstances.  

Staying physically active is an essential way 
to look after your wellbeing, de-stress, keep 
healthy and manage long-term health 

conditions.  

https://new.brighto
n-
hove.gov.uk/health
-and-
wellbeing/support-
be-active/how-
stay-active-home 

 Exercises for 
those with 
Osteoporosis or 
Osteopenia 

Online videos offered by the Royal 
Osteoporosis Society. 

https://theros.org.u
k/information-and-
support/living-with-
osteoporosis/exerci
se-and-physical-
activity-for-
osteoporosis 

 Vida Active Cub Exercise and Socialise" for people over 
60.  Fun and inclusive exercise sessions 
followed by refreshments and a chance to 
talk to chance to talk to others. 

https://www.vidaact
ive.club/ 

 Exercise online 
 

Here are lots of different online options for 
you to try!  

- 10 Today – Short ten-minute    

routines to get people stretching 

 
 
 
 
https://10today.co.uk/
tune-in/ 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://youtu.be/PjUqXg3Ky6s
https://www.telegraph.co.uk/sport/2020/03/29/sport-england-launches-10-minute-audio-exercise-routines-help/
https://www.telegraph.co.uk/sport/2020/03/29/sport-england-launches-10-minute-audio-exercise-routines-help/
https://www.telegraph.co.uk/sport/2020/03/29/sport-england-launches-10-minute-audio-exercise-routines-help/
https://www.youtube.com/watch?v=n8s-8KtfgFM
https://10today.co.uk/tune-in/
https://10today.co.uk/tune-in/
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and moving. Includes both online 

videos and daily radio shows (with 

recordings captured online). 

  

- Sitting Exercises - These 

exercises in sitting (from the NHS) 

improve mobility and lower limb 

strength which helps with feeling 

more steady to move onto standing 

exercises.  

 

- Flexibility Exercises – These 

home exercises help to improve 

mobility. 

 

- Balance exercises – Simple home 

exercises to improve steadiness 

with walking and moving. 

 
 

- Strength exercises – Home   

exercises to improve lower limb 

strength.   

 
 
 
 
 
 
https://www.nhs.uk/liv
e-
well/exercise/sitting-
exercises/ 
 
 
 
 
https://www.nhs.uk/liv
e-
well/exercise/flexibilit
y-exercises/ 
 
https://www.nhs.uk/liv
e-
well/exercise/balance
-exercises/ 
 
 
 
https://www.nhs.uk/liv
e-
well/exercise/strength
-exercises/ 

 Brighton and 
Hove 
Healthwalks 

Have developed a Facebook page for those 
who want help to keep walkers walking!  

https://www.facebo
ok.com/groups/464
419767585629/me
mbers/ 

 Rosaria Gracia 
Dance and 
Exercise classes 

Offering some free and some paid classes  www.rosaria-
gracia.com/virtual-
learning 

 Lifelines Are hosting seated Pilates classes online as 
well as other activities like a quiz, a coffee 
morning and singing, amongst other things! 

01273 688 117 or 
lifelines@volunteer
ingmatters.org.uk  

Entertainment Impact Initiatives 
and Ageing Well 
Activity Packs 

Activity Packs are being made weekly, 
containing lots of different activities, cookery 
tips and things to do – there is something for 
everyone! If you would like to receive the 
pack by email contact chloe.pardell@impact-
initiatives.org.uk   

 

 Brighton & Hove 
Libraries 
 
 
 
 
 
 
 
 
 
 

If you're a library member you can borrow 
eBooks and audiobooks from Borrowbox. 
You can also borrow eBooks, audiobooks, 
eComics and eMagazines from RBDigital. 
 
If people are not yet members, then you can 
register to join online:  
— Register for a library card online, we 

will give you a temporary membership 
number and PIN. 

— Usually they would then ask people to 
come to a library and collect their 

01273 290 800 
libraries@brighton-
hove.gov.uk 
 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.nhs.uk/live-well/exercise/sitting-exercises/
https://www.nhs.uk/live-well/exercise/sitting-exercises/
https://www.nhs.uk/live-well/exercise/sitting-exercises/
https://www.nhs.uk/live-well/exercise/sitting-exercises/
https://www.nhs.uk/live-well/exercise/flexibility-exercises/
https://www.nhs.uk/live-well/exercise/flexibility-exercises/
https://www.nhs.uk/live-well/exercise/flexibility-exercises/
https://www.nhs.uk/live-well/exercise/flexibility-exercises/
https://www.nhs.uk/live-well/exercise/balance-exercises/
https://www.nhs.uk/live-well/exercise/balance-exercises/
https://www.nhs.uk/live-well/exercise/balance-exercises/
https://www.nhs.uk/live-well/exercise/balance-exercises/
https://www.facebook.com/groups/464419767585629/members/
https://www.facebook.com/groups/464419767585629/members/
https://www.facebook.com/groups/464419767585629/members/
https://www.facebook.com/groups/464419767585629/members/
https://www.facebook.com/groups/464419767585629/members/
http://www.rosaria-gracia.com/virtual-learning
http://www.rosaria-gracia.com/virtual-learning
http://www.rosaria-gracia.com/virtual-learning
mailto:lifelines@volunteeringmatters.org.uk
mailto:lifelines@volunteeringmatters.org.uk
mailto:chloe.pardell@impact-initiatives.org.uk
mailto:chloe.pardell@impact-initiatives.org.uk
mailto:libraries@brighton-hove.gov.uk
mailto:libraries@brighton-hove.gov.uk
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Brighton & Hove 
Libraries Online 
Book Group 
 
 
 
 
 
 
 
 
Brighton & Hove 
City Libraries  
Home Delivery 
Service 
 
 

proper membership card, but if they are 
not open in coming weeks due to Covid 
19, we will arrange for temporary 
memberships to be made permanent 
without people having to collect a card.   

— You will then be able to use the 
eService’s described above. 

 
www.brighton-hove.gov.uk/libraries  
 
If anyone would like to access free e-books 
from Brighton & Hove's e-library, but isn't 
sure of their library PIN, they can reset  it 
via  https://brighton-hove.spydus.co.uk/cgi-
bin/spydus.exe/PGM/WPAC/CCOPT/RPWD/
1  
 
The loan period on all items borrowed has 
been extended to 30 June 2020 
 
 
 
 
 
 
 
 

 

Brighton & Hove City Libraries are offering a 
free book delivery service to help raise spirits 
and improve well-being, during this time. If 
you have to stay at home due to a health 
condition or are caring for someone who is 
confined to their home, the library service 
can help. 
 
If you are interested in having books 
delivered to your door, please contact them 
on 01273 290800, and after the voicemail 
message, press 1 to leave your name and 
phone number - don't forget to say that you 
are interested in the Home Delivery 
Service! A member of staff will ring you back 
to discuss how they can best help you. They 
will deliver standard print, large print or 
audio-books.  
 
If you are interested in their free e-book 
services, see 
https://new.brightonhove.gov.uk/libraries-
leisure-andarts/libraries/borrow-electronic-
books-andaudiobooks. 
 
 Please e-mail 
libraries@brightonhove.gov.uk or ring 01273 
290800 and press 1 to leave a message, if 
you have any questions or need help to use 

their e-services. 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.brighton-hove.gov.uk/libraries
https://brighton-hove.spydus.co.uk/cgi-bin/spydus.exe/PGM/WPAC/CCOPT/RPWD/1
https://brighton-hove.spydus.co.uk/cgi-bin/spydus.exe/PGM/WPAC/CCOPT/RPWD/1
https://brighton-hove.spydus.co.uk/cgi-bin/spydus.exe/PGM/WPAC/CCOPT/RPWD/1
https://new.brightonhove.gov.uk/libraries-leisure-andarts/libraries/borrow-electronic-books-andaudiobooks
https://new.brightonhove.gov.uk/libraries-leisure-andarts/libraries/borrow-electronic-books-andaudiobooks
https://new.brightonhove.gov.uk/libraries-leisure-andarts/libraries/borrow-electronic-books-andaudiobooks
mailto:libraries@brightonhove.gov.uk
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 The Hop 50+  The Hop 50+ is closed to the public but the  
staff are hosting online exercise classes, 
quizzes, singing and lots of other activities 
online.   
 
There is also a Facebook page which is full 
of puzzles, conundrums and chat to keep us 
all busy during this time! You do not have to 
have gone to the Hop before to be able to 
join the group.   
 
To join the online group activities email: 
paula.carter@impact-initiatives.org.uk  

www.facebook.co
m/The-Hop-50-
chatter-and-quiz-
page-
102220131431621 

 The Social 
Distancing 
Festival 

The Social Distancing Festival is an online 
artist’s community made to celebrate and 
showcase the work of many artists around 
the world who have been affected by the 
need for social distancing. 

https://www.sociald
istancingfestival.co
m/live-streams 
 
 

 Evolution Arts  Are offering lots of different online courses, 
workshops and yoga classes. 

Here is their website: 
http://www.evolutionarts.org.uk/courses-
workshop-brighton-hove  

http://www.evolutionarts.org.uk/community-
online-over60s-yoga-course-brighton 

 

 Pheonix Art 
Space 

Are offering various online activities take a 
look here 
https://www.phoenixbrighton.org/digital-
programme/  

 

 Open University  Free online courses and education  
https://www.open.edu/openlearn/free-
courses  

 

 National Open 
Garden Scheme 

Take a virtual stroll around some of the 
country’s most beautiful gardens:  
https://ngs.org.uk/virtual-garden-
visits/?mc_cid=4554f0abda&mc_eid=043ed7
2116  

 

 Brighton 
Mindfulness 
Centre 

Free online mindfulness course.  
www.brightonmindfulnesscentre.com/course
s/the-turning-point  

 

 Things for free! Paid-for things they've made FREE – audiobooks, 
box sets, fitness classes, wellbeing apps and more.  
https://www.moneysavingexpert.com/team-blog/2020/03/paid-for-

things-they-ve-made-free-boxsets--audiobooks--fitness-c/  

 

 Free Buddhist 
Audiostudio  

www.freebuddhistaudio.com   

 ChatterPack A list of free, online, boredom-busting 
resources 

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
mailto:paula.carter@impact-initiatives.org.uk
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
https://www.socialdistancingfestival.com/live-streams
https://www.socialdistancingfestival.com/live-streams
https://www.socialdistancingfestival.com/live-streams
http://www.evolutionarts.org.uk/courses-workshop-brighton-hove
http://www.evolutionarts.org.uk/courses-workshop-brighton-hove
http://www.evolutionarts.org.uk/community-online-over60s-yoga-course-brighton
http://www.evolutionarts.org.uk/community-online-over60s-yoga-course-brighton
https://www.phoenixbrighton.org/digital-programme/
https://www.phoenixbrighton.org/digital-programme/
https://ngs.org.uk/virtual-garden-visits/?mc_cid=4554f0abda&mc_eid=043ed72116
https://ngs.org.uk/virtual-garden-visits/?mc_cid=4554f0abda&mc_eid=043ed72116
https://ngs.org.uk/virtual-garden-visits/?mc_cid=4554f0abda&mc_eid=043ed72116
http://www.brightonmindfulnesscentre.com/courses/the-turning-point
http://www.brightonmindfulnesscentre.com/courses/the-turning-point
https://www.moneysavingexpert.com/team-blog/2020/03/paid-for-things-they-ve-made-free-boxsets--audiobooks--fitness-c/
https://www.moneysavingexpert.com/team-blog/2020/03/paid-for-things-they-ve-made-free-boxsets--audiobooks--fitness-c/
http://www.freebuddhistaudio.com/
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www.chatterpack.net/blogs/blog/list-of-
online-resources-for-anyone-who-is-isolated-
at-home 

 Online Sudoku  Free Sudoku games online 
www.sudoku.com 

 

 Grace Eyre’s 
Facebook group 
for people with 
learning 
disabilities  

A Facebook group for people with learning 
disabilities to connect with each other and 
us.   
www.facebook.com/groups/2405459537588
90 

 

 Online Scrabble Free scrabble games online. 
www.lexulous.com  

 

 Word Games 
online 

Free word games online  
www.puzzles.independent.co.uk/category/wo
rd  

 

 King Lear 
Writing 
Competition  

Lots of different prize categories for people 
over 70 who are creating pieces of art or 
writing during this time. There are lots of 
categories and prizes to be won.  
https://www.kinglearprizes.org.uk/ 

 

 Free knitting 
patterns online 

www.laughinghens.com/knitting-
patterns/free-knitting-patterns  

 

 Lifelines Are hosting seated pilates classes online as 
well as other activities like a quiz, a coffee 
morning and singing, amongst other things! 

01273 688 117 or 
lifelines@volunteer
ingmatters.org.uk  

 Brighton Natural 
Health Centre  

Are running a free guided relaxation online 
class at 12 every Monday. It’s half an hour, 
is suitable for absolute beginners.  

https://brightonnatu
ralhealthcentre.org.
uk/timetable/ 
 
 

 Online guide to 
museums 

Stuck at home? These 12 famous museums 
offer virtual tours you can take on your 
couch. 
https://www.mentalfloss.com/article/75809/1
2-world-class-museums-you-can-visit-online  

 

Financial  and 
Home Safety 
Advice 

Understanding 
Universal Credit 

This page provides information about 
coronavirus and claiming benefits.  
It will continue to be updated. Please check 
this page regularly for updates 
arrangements. 
www.understandinguniversalcredit.gov.uk/co
ronavirus 

 

 Moneyworks This is a partnership of local charities which 
supports residents with financial issues and 
is free to use. www.bht.org.uk/services/legal-
advice/brighton-advice-centre/moneyworks  

0800 9887 037 
 
01273 809 288 
 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.chatterpack.net/blogs/blog/list-of-online-resources-for-anyone-who-is-isolated-at-home
http://www.chatterpack.net/blogs/blog/list-of-online-resources-for-anyone-who-is-isolated-at-home
http://www.chatterpack.net/blogs/blog/list-of-online-resources-for-anyone-who-is-isolated-at-home
http://www.sudoku.com/
http://www.facebook.com/groups/240545953758890
http://www.facebook.com/groups/240545953758890
http://www.puzzles.independent.co.uk/category/word
http://www.puzzles.independent.co.uk/category/word
http://www.laughinghens.com/knitting-patterns/free-knitting-patterns
http://www.laughinghens.com/knitting-patterns/free-knitting-patterns
mailto:lifelines@volunteeringmatters.org.uk
mailto:lifelines@volunteeringmatters.org.uk
https://brightonnaturalhealthcentre.org.uk/timetable/
https://brightonnaturalhealthcentre.org.uk/timetable/
https://brightonnaturalhealthcentre.org.uk/timetable/
https://www.mentalfloss.com/article/75809/12-world-class-museums-you-can-visit-online
https://www.mentalfloss.com/article/75809/12-world-class-museums-you-can-visit-online
http://www.understandinguniversalcredit.gov.uk/coronavirus
http://www.understandinguniversalcredit.gov.uk/coronavirus
http://www.bht.org.uk/services/legal-advice/brighton-advice-centre/moneyworks
http://www.bht.org.uk/services/legal-advice/brighton-advice-centre/moneyworks
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 Money Advice 
Plus 

Money Advice Plus provide money and debt 
advice services, including casework, by 
phone to people who have money and debt 
difficulties. www.moneyadviceplus.org.uk  

01273 664 000 
 
info@moneyadvice
plus.org.uk  
 
 

 Post Office Card 
Account Holders 

If you can’t get to a Post Office branch or a 
Post Office ATM on a regular basis, you can 
nominate a helper known as a permanent 
agent to have access to your account. 
Ensure this is someone you trust completely 
as they will have full access to your account 
with their own card and PIN. To do this get a 
permanent agent access form P6163 
available at your local Post Office or call 
03457 22 33 44. To keep your account safe, 
only one helper can have access at any one 
time and they must be at least 16 years 
old.  A permanent agent will not be able to 
administer your account, if you need 
someone to do this you may want to 
consider taking out a Power of Attorney and 
then follow the steps on this website 

https://www.postoff
ice.co.uk/post-
office-card-account  

 Having other 
people withdraw 
money from your 
bank account 
using the Post 
Office.  

Self-isolating or vulnerable citizens can now 
contact their bank and arrange to withdraw 
cash quickly from their normal accounts 
through any local Post Office branch, with 
the help of a friend, family member, carer or 
local support worker. Please note that not all 
banks are participating.  
https://www.bbc.co.uk/news/business-
52229698  

https://www.onepo
stoffice.co.uk/secur
e/latest-news/our-
products/post-
office-makes-
access-to-cash-
available-faster-for-
self-isolating-
customers/      

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.moneyadviceplus.org.uk/
mailto:info@moneyadviceplus.org.uk
mailto:info@moneyadviceplus.org.uk
https://www.postoffice.co.uk/post-office-card-account
https://www.postoffice.co.uk/post-office-card-account
https://www.postoffice.co.uk/post-office-card-account
https://www.bbc.co.uk/news/business-52229698
https://www.bbc.co.uk/news/business-52229698
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-makes-access-to-cash-available-faster-for-self-isolating-customers/
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 East Sussex Fire 
and Rescue 
Service 

Are now carry out special virtual "visits" over 
the phone where they can talk to you about 
the fire risk in your home, after which we 
may: 

 Post you further information leaflets 
AND / OR 

 Post you smoke alarms to fit 
yourself OR 

 If the risk is high and no one in your 
home is able to fit a smoke alarm 
we will take protective precautions 
and fit a smoke alarm for you in 
your home   

  
Please feel free to contact them on behalf of 
a friend or relative, but we would just ask 
that you get their permission first and let 
them know that they will be called and asked 
some questions over the phone.  
   
A member of the Community Safety Team 
will then be in contact to arrange a suitable 
time for a telephone chat. They will ask a few 
simple questions regarding the property and 
the occupants.  This will then help them 
determine how they will assist.  
 
 

If you would like to 
find out more about 
a Home Safety 
Visit, you can 
either:   
Call on 0800 177 
7069   
or 
Complete and 
return a Home 
Safety Visit 
Request Form, 
which should be 
sent to 
Homefire.Safetyvisi
ts@esfrs.org  
  
And can be found 
here 
https://www.esfrs.o
rg/your-
safety/home-
safety-visits/  
 

 Advice for 
people who rent 
their home 

The Acorn Union have advice on their 
website 
www.acorntheunion.org.uk/coronavirus-
latest-information-for-renters 

 

 Brighton and 
Hove 
Independent 
Mediation 
Service 

Is now providing a free service to people in 
private rented accommodation who are 
experiencing conflict that may affect their 
housing situation. BHIMS can accept self-
referrals and referrals from support 
agencies. For a referral form or to find out 
more please email.  

casework@bhims.
org.uk 

 Brighton and 
Hove Energy 
Services  
Co-op 

Are offering the following services via phone 
or email:  
- Free switching advice for residents looking 
to change to a cheaper tariff or supplier. 
- Referrals for emergency fuel vouchers for 
customers struggling to top up pre-pay 
meters - £28 for a single home, £49 for a 
family home (subject to eligibility). 
- Energy debt support for customers who are 
struggling to pay a recent bill (subject to 
eligibility). 
 www.bhesco.co.uk/contact  

0800 999 6671 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
mailto:Homefire.Safetyvisits@esfrs.org?subject=Home%20Safety%20Visit%20
mailto:Homefire.Safetyvisits@esfrs.org?subject=Home%20Safety%20Visit%20
https://www.esfrs.org/your-safety/home-safety-visits/
https://www.esfrs.org/your-safety/home-safety-visits/
https://www.esfrs.org/your-safety/home-safety-visits/
https://www.esfrs.org/your-safety/home-safety-visits/
http://www.acorntheunion.org.uk/coronavirus-latest-information-for-renters
http://www.acorntheunion.org.uk/coronavirus-latest-information-for-renters
mailto:casework@bhims.org.uk
mailto:casework@bhims.org.uk
http://www.bhesco.co.uk/contact
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 Keeping safe 
from scams 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bogus callers to 
your home 

Sadly during these uncertain and difficult 
times there are unscrupulous traders and 
scammers who are using the pandemic 
situation for their own benefit. 
We are updating the Ageing Well support 
directory daily and will continue to do our very 
best to insure that all listed on here are safe 
to use. If you are uncertain about anything or 
anyone please contact us on 07770 061072. 
If you would like more information about 
keeping safe online please look at this 
website which explains how to keep safe 
online.  The council are aware of the 
following taking place around the country 
and some incidents in the city: 

- Offers to help with shopping but then taking 
money and never returning  
- Spray cleaning driveways to clear bacteria 
- Posing as door to door testers  
- Sale of facemasks and or hand sanitisers 
- HMRC tax refund fraud 
- Overpricing   
 
Take 5 steps to reduce your risk of becoming 
a victim: 

1. If you’re not sure who is at your 
door, don’t open it. If you have a 

door chain put it on before opening 
the door or speak to the caller 
through a closed door.  

2. Check the identity of the caller. A 

genuine caller will happily wait 
outside while you check their 
identity and by calling their 
organisation they are claim to be 
from. Don’t use any telephone 
numbers provided by the caller as 
they may be bogus. 

3. Call a neighbour or friend to 
assist. If you are still concerned, 

telephone a neighbour or friend 
nearby to come along and check 
out the caller before you open the 
door to them 

4. Caution. Never let anyone in your 

house unless they are someone 
you know and trust. It’s ok to say 
No and tell them to leave. 

5. Keep doors locked and windows 
secure at all times. Stop anyone 

from entering your house through 
open or insecure doors and 
windows. 

 
 
 
 
 
 
 
 
www.ageuk.org.uk/
information-
advice/work-
learning/technolog
y-internet/internet-
security 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Report. If you 

suspect a bogus 
caller has visited 
you, even if you 
didn’t let them in, 
call the Police 
straight away on 
101 or on 999 if 
you believe a crime 
to be taking place. 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security
http://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security
http://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security
http://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security
http://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security
http://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security
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 Prepaid 
electricity  

How can I top up my prepayment meter if 
I am self-isolating?  You should tell your 

supplier straightaway if you can’t top up your 
meter. This includes if you are ill with 
coronavirus or following guidance to stay at 
home and self-isolate, and if you don’t have 
anyone to help you. The government has 
launched an emergency package with 
energy suppliers to ensure you don’t face 
any additional hardships in heating or 
lighting your home during the coronavirus 
outbreak. Customers with prepayment 
meters who are self-isolating or unable to 
leave their home can now speak to their 
supplier on the options. This may include: 

 someone being sent to top up your 
prepayment card or token 

 having funds added to your meter 
credit 

 having a preloaded gas or electricity 
card sent to you in the post. 

No credit meters will be disconnected during 
the outbreak. Suppliers must tell you: 

 what customer service support is 
available, particularly if you are 
vulnerable 

 how you are supported if you can’t 
top up or could go off supply.  

If your meter is outside, it may be helpful for 
you to leave your meter box unlocked if it's 
safe to do so, and if you need someone else 
to top it up. You may also want to arrange for 
a trusted person to take your top-up card to 
the shop if needed. 

If your local top up shop closes, 
Paypoint.com and Payzone.co.uk list 
alternative vendors online, and the Post 
Office also provide top ups for some 
suppliers. Your supplier can also help. 

If you have a non-urgent question for your 
energy supplier, please first check their 
online and mobile advice if you are able to. 
Most are regularly updating supporting 
service information and frequently asked 
questions relating to the coronavirus national 
emergency through these channels, as well 
as via contact centres. This will help ensure 
the most vulnerable can get through to 
contact centres to get the help they need. If 
you are a smart meter customer, you should 

   

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.gov.uk/government/news/government-agrees-measures-with-energy-industry-to-support-vulnerable-people-through-covid-19
https://www.gov.uk/government/news/government-agrees-measures-with-energy-industry-to-support-vulnerable-people-through-covid-19
http://www.paypoint.com/
https://www.payzone.co.uk/consumers/
https://www.postoffice.co.uk/bill-payments
https://www.postoffice.co.uk/bill-payments
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be able to top-up remotely, such as by 
phone, mobile application or online. 

Citizens Advice has published more detailed 
online advice for prepayment customers. 
You can also their helpline on 0808 223 
1133. Calls are free. If you feel 
overwhelmed, or are unable to deal with your 
supplier on your own because of personal 
circumstances, the helpline may also be able 
to refer you to the Citizens Advice Extra Help 
Unit. Learn more at: www.ehu.org.uk 

Banks  RBS Dedicated support line for customers over 70 
or those in isolation, and a separate service 
for NHS workers. 

0800 051 4177. 

 Natwest Dedicated support line for customers over 70 
or those in isolation, and a separate service 
for NHS workers. 

0800 051 4176 

Lines are open 
8am-8pm every 
day 

 Santander If you’re a vulnerable customer with a unique 
situation and urgently need help, please call 
the dedicated helpline on 0800 015 6382.  

Please only use this number if you need 
emergency support and can’t contact us 
online the main number is 0800 9 123 123 

 Lines are open Monday-Friday 9am-5pm 
and Saturday 9am-4pm 

 

 Barclays  03457 345 345 

 HSBC Vulnerable customers who contact the bank 
may be referred to a specialist support team. 

03457 404 404 

 TSB  03459 758 758 

 Metro Bank Monday to Friday from 8am to 9 am for 
vulnerable customers and over 70s only. 

0345 08 08 500 

 Lloyds New service for over-70s, vulnerable and 
NHS workers to offer support to those who 
need it most. 

0345 072 5555 

 Halifax New service for over-70s, vulnerable and 
NHS. 

0345 720 3040 

 Bank of Scotland New service for over-70s, vulnerable and 
NHS workers. 

0345 721 3141 

 

 Co-operative 
Bank 

Lines are open 8am – 6pm Monday to 
Friday, and 9am – 5pm Saturday and 
Sunday. 

03457 212 212 

 Nationwide  0800 30 20 11 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-with-your-energy-supply/problems-getting-to-or-topping-up-your-prepayment-meter/
http://www.ehu.org.uk/
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Groups & 
Activities 

Hangleton & 
Knoll Project 

Are currently working on a plan to support 
the older people that use their services so 
that they can help them via phone as they 
have to now stay at home more. 
If you are interested in knowing how you 
might help or are needing a bit of support 
yourself please email www.hkproject.org.uk 

01273 881 446 
claire.johnson@hk
project.org.uk  

 The Hop 50+  The Hop 50+ is closed to the public but the 
staff are hosting online exercise classes, 
quizzes, singing and lots of other activities 
online.   
 
There is also a Facebook page which is full 
of puzzles, conundrums and chat to keep us 
all busy during this time! You do not have to 
have gone to the Hop before to be able to 
join the group.   
 
To join the online group activities email: 
paula.carter@impact-initiatives.org.uk  

www.facebook.co
m/The-Hop-50-
chatter-and-quiz-
page-
102220131431621 

 Trust for 
Developing 
Communities 

Trust for Developing Communities are 
supporting existing neighbourhood groups & 
community centres where they work to 
redirect efforts from face to face activity 
towards online and telephone. 
https://www.trustdevcom.org.uk/ 

amyallison@trustd
evcom.org.uk  
 
suesayers@trustde
vcom.org.uk  

 LifeLines People can call in (at no charge) for group 
over-the-phone and online activities. Led by 
volunteers, people who call in can take part 
in reminiscence sessions, over-the-phone 
coffee mornings, reading groups, quizzes 
and more.   

01273 688 117 
lifelines@volunteer
ingmatters.org.uk  

Health Macmillan If you or someone you care about has been 
diagnosed with cancer, Macmillan are there 
to help. Find out how they can support you 
and get information about different cancer 
types by calling their helpline. 
www.macmillan.org.uk/cancer-information-
and-support  

0808 808 00 00 
Every day 8am - 
8pm 

 Brighter Outlook 
with Albion in 
the Community 

The Brighter Outlook programme supports 
anyone with a cancer diagnosis to get 
physically active. Specialist coaches are 
offering one-to-one telephone/video call 
support and also can send out exercise 
programmes. 
 
They are also building a library of resources, 
free and accessible for all to use, available 
on their website 
https://www.albioninthecommunity.org.uk/res
ources-and-downloads/.  
 

brighter.outlook@a
lbioninthecommunit
y.org.uk  

 Supporting your 
wellbeing – 

Living and working through an event such as 
the Coronavirus pandemic can be a worrying 

https://new.brighto
n-

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.hkproject.org.uk/
mailto:claire.johnson@hkproject.org.uk
mailto:claire.johnson@hkproject.org.uk
mailto:paula.carter@impact-initiatives.org.uk
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
http://www.facebook.com/The-Hop-50-chatter-and-quiz-page-102220131431621
https://www.trustdevcom.org.uk/
mailto:amyallison@trustdevcom.org.uk
mailto:amyallison@trustdevcom.org.uk
mailto:suesayers@trustdevcom.org.uk
mailto:suesayers@trustdevcom.org.uk
mailto:lifelines@volunteeringmatters.org.uk
mailto:lifelines@volunteeringmatters.org.uk
http://www.macmillan.org.uk/cancer-information-and-support
http://www.macmillan.org.uk/cancer-information-and-support
https://www.albioninthecommunity.org.uk/resources-and-downloads/
https://www.albioninthecommunity.org.uk/resources-and-downloads/
mailto:brighter.outlook@albioninthecommunity.org.uk
mailto:brighter.outlook@albioninthecommunity.org.uk
mailto:brighter.outlook@albioninthecommunity.org.uk
https://new.brighton-hove.gov.uk/supporting-your-wellbeing
https://new.brighton-hove.gov.uk/supporting-your-wellbeing


 
 
 
 
  

  
Impact Initiatives is a registered charity, no. 276669. Company limited by guarantee no. 1402692.  

Registered office: 19 Queens Road, Brighton, BN1 3XA. 

 

19 

information from 
Brighton & Hove 
County Council 

time for everyone. It’s all too easy in 
uncertain times to neglect your health, 
especially when it’s necessary to reduce 
your social contact and time spent 
outdoors.Brighton & Hove council have 
produced guidance to help you look after 
yourself and your loved ones.  

hove.gov.uk/suppo
rting-your-
wellbeing  
 
 
 

 

 Change Grow 
Live – Formally  
Pavilions  

Pavilions provides drug and alcohol services 
for adults in Brighton & Hove. 
Support is available to anyone concerned 
about their drug or alcohol use, or to the 
families and carers supporting those 
struggling with substance misuse.  
  

01273 731 900  
brighton.info@cgl.or
g.uk  
 
www.pavilions.org.
uk / 
https://www.chang
egrowlive.org/ 

Foot Care The College of 
Podiatry 

Find a fully qualified and registered podiatrist 
near to you. Contact them directly to see if 
they are conducting home visits. 

https://cop.org.uk/#  

 Active for Life Are offering daily physical activity sessions 
online.   
www.brighton-hove.gov.uk/activeforlife  

01273 294 589 
healthylifestyles@bri
ghton-hove.gov.uk  

 Beezee Bodies Are a weight management service who are 
offering group webinars, videos, Whatsapp 
groups, advice on social media and 1-1 
telephone support. 

01273 294 589 
healthylifestyles@bri
ghton-hove.gov.uk  

 Stop Smoking Brighton and Hove City Council’s Stop 
Smoking service is offering specialised 
telephone sessions to those looking for 
support to quit, and stay quit. These free, 
flexible and regular calls from experienced 
advisors support adults to manage cravings 
and change habits. Nicotine replacement 
medications such as patches and gum can 
also be arranged, for up to three months.  

www.brighton-
hove.gov.uk/health
ylifestyles  
01273 294 589  
healthylifestyles@b
rightonhove.gov.uk 

 Health Trainer Brighton and Hove City Council’s Health 
Trainer service is offering specialised 
telephone behaviour change sessions for 
adults. These free and tailored calls provide 
structure, support and the confidence to 
change habits and set realistic goals relating 
to healthy eating, physical activity or 
reducing alcohol.  

www.brighton-
hove.gov.uk/health
ylifestyles  
01273 294 589  
healthylifestyles@b
rightonhove.gov.uk 

 Macmillan 
Horizon Centre 

Offering telephone support for people 
affected by cancer living in Sussex. They are 
also providing virtual support sessions 
covering topics like:  

 Managing Anxiety  
 Eat Well Feel Better Cookery session 
 Breathing Workshop 
 Yoga Nidra 
 Pilates  
 Acupressure 

horizoncentre@ma
cmillan.org.uk  
 
01273 468770 
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mailto:horizoncentre@macmillan.org.uk
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 Alcoholics 
Anonymous 

AA are holding online meetings and you can 
find information about these on the link 
 

www.alcoholics-
anonymous.org.uk/
AA-Meetings/Find-
a-Meeting/online  

 Narcotics 
Anonymous 

NA are holding online meetings and you can 
find information about these on the link 
 

www.ukna.org/foru
m/welcome-ukna-
website/online-
meetings-website-
mondays-
wednesdays-
fridays-saturdays-
730pm 

Information  
& Advice 

Access Point Access Point is the main point of contact for 
Adult Social Care (ACS). 
ACS support health and independence, so 
you can live in your home for as long as 
possible.  www.brighton-
hove.gov.uk/access-point  

01273 295 555 
accesspoint@brigh
ton-hove.gov.uk  

 AgeUK Age UK West Sussex, Brighton & Hove are 
offering:  
- Information and Advice. Including 

information on social care, housing and 
welfare benefits.  

- Telephone Befriending. A friendly 

chat if you’re feeling lonely or isolated.  
- Doorstep Deliveries. We can deliver 

meals, groceries and essential 
medication to your doorstep 
 

01903 731 800 or 
email 
information@ageu
kwestsussex.org.u
k 
 

 Possability 
People 

Offering advice, information and support to 
you whether you, a family member, friend or 
someone who you know is disabled or has a 
long term health condition or impairment, our 
information is for you.    
https://www.possabilitypeople.org.uk/corona
virus  

www.possabilityp
eople.org.uk  
01273 894 040  
advice@possabil
itypeople.org.uk    

 Sense Sense Information and Advice can help you 
find the right support for you and your family.  
They are here to offer free and impartial 
information about living with complex 
disabilities, including deafblindness. 
www.sense.org.uk  

0300 330 9256 
info@sense.org.uk  

 Sussex 
Interpreting 
Service  

Offer interpreting services, emergency 
interpreting, translation and advocacy.  
https://sussexinterpreting.org.uk/  

01273 702 005 / 
01273 234 825 

 Speakout Independent advocacy for adults with 
learning disabilities in Brighton & Hove, are 
hosting daily, online drop in sessions for the 
LD community.  

https://www.bhspe
akout.org.uk/  
 
01273 421 921 

 Action on Elder 
Abuse 

Confidential freephone helpline, which 
provides information, advice and support to 

080 8808 8141 
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http://www.brighton-hove.gov.uk/access-point
mailto:accesspoint@brighton-hove.gov.uk
mailto:accesspoint@brighton-hove.gov.uk
mailto:information@ageukwestsussex.org.uk
mailto:information@ageukwestsussex.org.uk
mailto:information@ageukwestsussex.org.uk
https://www.possabilitypeople.org.uk/coronavirus
https://www.possabilitypeople.org.uk/coronavirus
http://www.possabilitypeople.org.uk/
http://www.possabilitypeople.org.uk/
mailto:advice@possabilitypeople.org.uk
mailto:advice@possabilitypeople.org.uk
http://www.sense.org.uk/
mailto:info@sense.org.uk
https://sussexinterpreting.org.uk/
https://www.bhspeakout.org.uk/
https://www.bhspeakout.org.uk/
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victims and others who are concerned about 
or have witnessed abuse, neglect or financial 
exploitation. 

 Agespace Provide information online about care, legal 
and financial matters, health and local 
services. 

www.agespace.o
rg 

 Independent Age Information and advice  
www.independentage.org  

0800 319 6789 

 Citizens Advice Citizens Advice will not be offering any face 
to face services. The public can ring or email 
for advice sessions. 

0300 330 9033 
www.brightonhove
cab.org.uk/home 

 Brighton 
Women’s Centre 

BWC have created a Women Supporting 
Women Helpline - it offers support & advice 
from fully trained staff & volunteers who will 
answer your call in confidence. 

 

www.womenscentr
e.org.uk 

    

Bereavement 
services 

Brighton & Hove 
County Council 

Contact the council about deaths, funeral 
and cemeteries and find organisations, 
services and sources of support which can 
help you following the death of a loved one. 

https://new.brighto
n-
hove.gov.uk/berea
vement-support  

 Cruse Offering support to bereaved people and 
have specialist support to those dealing with 
bereavement because coronavirus related 
loss.  
https://www.cruse.org.uk/get-
help/coronavirus-dealing-bereavement-and-
grief  

Free phone 0808 
808 1677 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.agespace.org/
http://www.agespace.org/
http://www.independentage.org/
http://www.brightonhovecab.org.uk/home
http://www.brightonhovecab.org.uk/home
http://www.womenscentre.org.uk/
http://www.womenscentre.org.uk/
https://new.brighton-hove.gov.uk/bereavement-support
https://new.brighton-hove.gov.uk/bereavement-support
https://new.brighton-hove.gov.uk/bereavement-support
https://new.brighton-hove.gov.uk/bereavement-support
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
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 At A Loss Provide the UK's signposting website for the 
bereaved, directing the bereaved and those 
supporting them to information and services 
appropriate to their loss.  

https://www.ataloss
.org/Pages/FAQs/
Category/coronavir
us-pandemic  

 NHS 
 

Offer advice and guidance online.  https://www.nhs.uk
/conditions/stress-
anxiety-
depression/coping-
with-bereavement/ 

Medical NHS non-
emergency   

NHS 111 is here to make it easier and 
quicker for patients to get the right advice or 
treatment they need, be that for their 
physical or mental health. 24 hours a day, 7 
days a week. 
To get help from NHS 111: 

- Go online to nhs.uk (for assessment of 
people aged 5 and over only) 

- Call 111 for free from a landline  
or mobile phone 

 

Call 111 
 
 
 
 
 
 
 
 

Mental Health If you are experiencing a mental health crisis and need urgent support, call 999 or 
contact your local Emergency Department / A&E 

 NHS help and 
support 

If you are worried about Coronavirus or how 
staying at home may affect your mental 
health this website may help.  

www.nhs.uk/one
you/every-mind-
matters 

 Samaritans - 
National 

A safe place for you to talk any time you like, 
in your own way – about whatever’s getting 
to you. 
www.samaritans.org  

116 123 
jo@samaritans.o
rg   

 Brighton Mental 
Health Rapid 
Response 

The Mental Health Rapid Response Service 
(MHRRS) is a rapid assessment service for 
patients suffering from mental health 
problems who are at risk and may not be 
able to keep themselves safe, or are 
considering attending A+E for help with their 
mental health. Available 24 hours a day, 
seven days a week, and health 
professionals, carers or patients can ring for 
advice.  

0300 304 0078 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.ataloss.org/Pages/FAQs/Category/coronavirus-pandemic
https://www.ataloss.org/Pages/FAQs/Category/coronavirus-pandemic
https://www.ataloss.org/Pages/FAQs/Category/coronavirus-pandemic
https://www.ataloss.org/Pages/FAQs/Category/coronavirus-pandemic
http://www.nhs.uk/oneyou/every-mind-matters
http://www.nhs.uk/oneyou/every-mind-matters
http://www.nhs.uk/oneyou/every-mind-matters
http://www.samaritans.org/
mailto:jo@samaritans.org
mailto:jo@samaritans.org
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 MIND Brighton & 
Hove 

Their mental health advice and information 
service remains open during this difficult time 
offering advice, support and information via 
both telephone and email. This includes 
information on:  

 Mental health and social 
support services, local and national.  

 Mental health conditions, 
symptoms, treatments and self-
management.                                   

 Self-care and general wellbeing 
techniques.  

Call 01273 666 
950 between 9am-

5pm. Please be 
aware their phone 
lines may be busy 
so please leave a 
message and they 
will get back to you 
as soon as they 
can. 

 Or 
email info@mindch
arity.co.uk , or visit  
www.mindcharity.c
o.uk. 

 

 Community 
Roots 

Community Roots are a network of local 
services committed to supporting good 
mental health and wellbeing in Brighton & 
Hove. 
If you need support, or know somebody that 
does, please call and we will help you 
navigate and access services. 
www.communityroots.org.uk/talk-to-us 
www.communityroots.org.uk 

0808 196 1768 
(Freephone) 
Monday to Friday, 
9am to 5pm 

 Sussex Mental 
Healthline 

People across Sussex struggling with their 
mental health during the coronavirus 
(COVID-19) outbreak are being offered 
additional telephone and crisis support to 
help them cope. Sussex Partnership NHS 
Foundation Trust has expanded the Sussex 
Mental Healthline – 0300 5000 101 – to 
provide a 24/7 service to people needing 
urgent help with their mental health. 

0300 5000 101 

 Penny Appeal  Penny Appeal's Listening Line is a 
confidential, freephone helpline for adults 
aged 18+ providing national coverage, to 
those who find themselves increasingly 
worried about COVID-19 and how it may 
affect their daily lives. 

0300 303 1360 
7 days a week 
from 12noon - 
8pm, all calls are 
free. 

 Elefriends Elefriends is a supportive online community 
where you can be yourself. Whether you're 
feeling good right now, or really low, it's a 
safe place to share experiences and listen to 
others. 

www.elefriends.o
rg.uk 

 Homenauts Free resources for better mental health 
www.homenauts.com  

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
mailto:info@mindcharity.co.uk
mailto:info@mindcharity.co.uk
http://www.mindcharity.co.uk/
http://www.mindcharity.co.uk/
http://www.communityroots.org.uk/talk-to-us
http://www.communityroots.org.uk/
https://www.sussexpartnership.nhs.uk/coronavirus-covid-19-what-you-need-know
https://www.sussexpartnership.nhs.uk/coronavirus-covid-19-what-you-need-know
https://www.elefriends.org.uk/
http://www.elefriends.org.uk/
http://www.elefriends.org.uk/
http://www.homenauts.com/
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 Mind National MIND provide advice and support to anyone 
experiencing mental health problems. 
www.mind.org.uk  

0300 123 3393 
Text 86463 
info@mind.org.uk 

 Anxiety UK Anxiety UK’s info line service is operated by 
a team of dedicated volunteers and staff.  
Many of whom have personal experience of 
anxiety, stress or anxiety based depression 
and can offer practical advice and 
information on support services that are 
available.  
 
They can offer this advice to anybody 
affected by anxiety, stress and/or anxiety 
based depression, their family, friends, loved 
ones and professionals, including parents of 
children with anxiety. www.anxietyuk.org.uk  

03444 775 774 

support@anxietyu
k.org.uk  

 
 

SANE Open 4.30-10.30pm  
For to anyone affected by mental illness, 
including family, friends and carers. 
www.sane.org.uk  

0300 304 7000 

Refugees, Asylum 
Seekers 

Voices In Exhile Supporting refugees, asylum seekers 
and those with no recourse to public 
funds.Do you have 'limited leave to remain' 
(LTR) with 'no recourse to public funds' 
(NRPF)? Have you recently lost your job or 
part of your income because of Covid-19? If 
so, you can get free legal advice on 
removing the NRPF condition so you can 
claim benefits.  

https://www.voicesi
nexile.org/  
Email 
advice@voicesinex
ile.org or call 
Voices in Exile 
(01273 082105), 
on Tuesdays 1.30-
3.30pm, Thursdays 
2-4pm or Fridays 
11am-1pm. 
 

Miscellaneous 
 
 
 
  

Cinnamon Trust The National Charity for the elderly, the ill 
and their pets. Peace of mind and practical 
help for people – love, care and safety for 
pets. They can offer dog walking for people 
aged 65+  www.cinnamon.org.uk  

01736 757 900 

 Public toilets The most up to date list of public toilets 
which are open at this time can be found 
here: 
https://www.brighton-
hove.gov.uk/content/leisure-and-
libraries/public-toilets  

 

 Furniture and 
white goods 

Now!Charity are able to supply  

o Beds 

o White goods such as 
fridges, freezers and 
washing machines.  

o Small appliances such as 
microwaves and toasters.  

https://nowcharity.o
rg.uk/coronavirus-
household-scheme 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.mind.org.uk/
http://www.anxietyuk.org.uk/
mailto:support@anxietyuk.org.uk
mailto:support@anxietyuk.org.uk
http://www.sane.org.uk/
https://www.voicesinexile.org/
https://www.voicesinexile.org/
mailto:advice@voicesinexile.org
mailto:advice@voicesinexile.org
http://www.cinnamon.org.uk/
https://www.brighton-hove.gov.uk/content/leisure-and-libraries/public-toilets
https://www.brighton-hove.gov.uk/content/leisure-and-libraries/public-toilets
https://www.brighton-hove.gov.uk/content/leisure-and-libraries/public-toilets
https://nowcharity.org.uk/coronavirus-household-scheme
https://nowcharity.org.uk/coronavirus-household-scheme
https://nowcharity.org.uk/coronavirus-household-scheme
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Shopping and Help Accessing Food Directory – Updated 29/05/2020  
 
To help support people during the outbreak of Coronavirus in the UK, Ageing Well 
have collated the following list of supermarket information, local green grocers and 
wholesalers as well as other useful food and shopping related services.  
  
We will be constantly adding to and updating the information here every other day, 
so please keep checking our website for the most recent version.  
 
If something is missing from this list please call the Ageing Well telephone number 
on 07770 061 072 and we will do our best to find the information you need.   
 
Ageing Well also has a directory listing help and services available which can be 
found on our website http://ageingwellbh.org/coronavirus/.  

 
Supermarket 
(click hyperlink 
for latest up to 
date information 
on Opening 
Times for 
different groups 

Many supermarkets have changed their opening hours and are offering a dedicated time 
for older people and NHS staff to shop. The government is advising older people to stay 
at home and should only be outside if absolutely necessary. Please use other services 
such as local independent shops or wholesalers that deliver, (many local shops now 
delivery for free) where possible. Ageing Well, friends and neighbours will be willing to 
help if they can. People visiting supermarkets should stringently follow advice, 
maintaining a 2m (6feet) distance, using contactless payments, only touching what you 
intend to buy. Visit gov.uk website for more information. This info has been collated by 
BHCC and Ageing Well.  

Dedicated shopping times for 
 

Older people, disabled people and their 
carers 

Anyone with an NHS ID badge 

o Miscellaneous essential 
household items such as 
utensil packs.   

To people in need living in Sussex. Please 
note it is only one item per household, and 
this doesn’t include installation. Because of 
social distancing all deliveries will be left on 
the doorstep.  

Transport  Brighton & Hove 
Buses 

They are now accepting all Older Person's 
and Disabled Person's concessionary 
passes for travel 24 hours a day! This is to 
support passengers who may choose to get 
to the shops early to buy essential supplies. 
www.buses.co.uk  
Please note that they are running a Sunday 

services on all bus routes. Some additional 

earlier journeys will be added to this to allow 

travel for keyworkers – more info here - 

www.buses.co.uk/timetable-changes-30-

march 

 

01273 886 200 
 
info@buses.co.uk  

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://ageingwellbh.org/coronavirus/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vul
http://www.buses.co.uk/
http://www.buses.co.uk/timetable-changes-30-march
http://www.buses.co.uk/timetable-changes-30-march
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Sainsbury's  8:00am to 9:00am Mon, Wed, Friday. 
‘Volunteer's gift card' allows someone to 
shop on someone else's behalf 

07:30 to 8:00am Mon-Sat including social 
workers with relevant pass 

Tesco 9:00am to 10:00am Mon, Wed,  Fri 9:00am to 10:00am Tues, Thurs     
10:00am to 11:00am Sun (browsing only) 

Iceland No dedicated hours 17:00pm to 18:00pm Mon-Sat 

Co-Op 8:00am to 9:00am Mon-Sat, 10:00am to 
11:00am Sun 

8:00am to 9:00am Mon-Sat, 10:00am to 
11:00am Sun 

Asda  No dedicated hours. Introduced volunteer 
shopping card but no dedicated hours for 
this 

8:00am to 9:00am Mon, Wed, Fri 

Morrison's No dedicated hours 7:00am to 8:00am Mon-Sat  9:00am to 
9:30am Sun 

ALDI  7:30am to 8:00am Mon-Sat 
(browsing only) 

 And Police, Fire Service can queue jump 
to enter store upon showing ID 

LIDL No dedicated hours No dedicated hours 

Marks & Spencer  8:30am to 9:30am Mon and Thurs 8:30am to 9:30am Tue and Fri 

Infinity Foods  
(reduced hours) 

9:30am to 10:30am Thursdays No dedicated hours 

Waitrose  7:30am to 8.30am Mon- Sat 
10:00am to 11:00am Sun 

Priority access with ID to shops and 
checkouts 

 
 

Online 
Supermarket 
Shopping                
 

If you have registered on the government website as clinically extremely vulnerable 
or shielding and in need of support with food but have not been acknowledged by a 
supermarket for priority delivery you can call 0800 028 8327 (automated line). You 
will need your NHS number ready. 
https://www.gov.uk/coronavirus-extremely-vulnerable 

Asda 

The data Asda has received from the UK gvt has 
allowed it to email its customers to offer first access 
for delivery slots.  Asda releases new delivery slots at 
6pm every day 

www.asda.com 

 

Aldi 

Delivering food parcels with 22 everyday foods and 
essential household items to help out those who are 
not able to safely visit their stores. Orders cost £24.99 
and are delivered to door for free, with full contactless 
delivery for self-isolators. 2-3 working days delivery 
time. Orders placed on website.   

https://www.aldi.co.uk/ 
 

 

Coop  

Where slots are available, you will only be able to 
order up to 20 items. Enter postcode to see if 
deliveries are available in your area, delivery may be 
possible in 2 hours. 

www.coop.co.uk  

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.sainsburys.co.uk/
https://www.tesco.com/help/covid-19/?icid=DCHP_C2_COVID_GENERIC_WK
https://www.iceland.co.uk/customer-support/help-articles#coronavirus
https://www.coop.co.uk/coronavirus
https://www.asda.com/feeding-the-nation
https://my.morrisons.com/storefinder/
https://www.aldi.co.uk/covid19
https://www.lidl.co.uk/about-us/store-finder-opening-hours
https://www.marksandspencer.com/c/allinthistogether
https://infinityfoodsretail.coop/
https://www.waitrose.com/ecom/help-information/customer-service/coronavirus
http://www.asda.com/
https://www.aldi.co.uk/
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Co-Op on 
Deliveroo 

Co-Op food items can be purchased on Deliveroo. 
£1.99 delivery charge and a small service fee. 
Delivery within half an hour depending on location. 
 

https://deliveroo.co.uk/ 

 

Iceland  The government has not permitted Iceland to contact 
people on the lists who are not already on Iceland’s 
customer database. However, new customers may 
register at https://www.iceland.co.uk/account/register 
and, if the information matches the governments' 
shielded lists, Iceland will offer them priority shopping 
opportunities in the future. 

https://www.iceland.co.uk/ 

 
Marks & 
Spencer’s  

M&S has launched its Food Boxes to help customers 
get products they need. Food boxes will be available 
to order online from £15. There 6 different options to 
choose from including a standard, vegetarian and 
made without wheat options, filled with more than 20 
kitchen and household essentials and treats. 

https://www.marksandspencer.com 

 
Morrison’s  Morrison’s Food Boxes mean in just one click you can 

fill your shopping trolley with a meat, veg or British 
Farmers Food Box option. When waiting in the virtual 
queue click Food Box to be taken directly to the 
webpage or Easy Shop on their main webpage. If you 
are elderly or do not have internet access you can call 
to order your box. It will be option 4. 

https://groceries.morrisons.com 
 
0345 611 6111 press option 4 
 

 

  

Morrison's on 
Deliveroo 
 

A selection of Morrison's essentials are now available 
on Deliveroo for a £4.50 delivery charge +£0.49 
service charge. Minimum £15 order, delivery in as 
little as 30 minutes. 

https://deliveroo.co.uk/ 
 
 

 
 

 
  

Morrison’s 
Emergency 
Contact 
Centre  
*Working well 
for AW service 
users 

Morrison's have set up an Emergency Contact Centre 
for the most vulnerable and elderly who cannot shop 
online. It is called Morrison's doorstep Delivery. It will 
operate 8am- 4pm. The order will then be delivered 
the next day or two. The telephone number is 
03456116111 press option 5. Payment can be made 
by contactless card on delivery. There is a list of 49 
items to choose from. In order to use this service you 
must live within 10 miles of a Morrison’s store.  

0345 611 6111 press option 5 
https://my.morrisons.com/doorstep-deliveries/ 

 

Ocado  If you have been written to because you are 
extremely vulnerable, you can contact Ocado to 
register (as a new online customer) by following the 
link. Call this number for enquiries 0330 123 0022. If 
you are already an Ocado customer and have 
registered on the government website as extremely 
vulnerable you can send Ocado a message from your 
account and ask to be acknowledged for a priority 
slot. The process should take 72 hours. 

 
 
0330 123 0022 
 
https://help.ocado.com/hc/en-us/requests/new   

 
Sainsbury’s  Once you are told you qualify for priority delivery you 

can call the Sainsbury's on 0800 328 1700. Choose 
option 1. They will help you set up an account, this 
will involve registering your card detail through a 
secure line. You will then be able to place a weekly 
shop over the phone, you will need your shopping list 
ready. 

www.sainsburys.co.uk  
 
0800 328 1700 

 
Sainsbury's 
Chop Chop 
App 

Sainsbury's app is now available in Brighton. Get 20 
items in 60 minutes. No minimum basket spend. 
£4.99 delivery fee. Check they are delivering to your 
post code and download the app to get started. 

https://www.chopchopapp.co.uk/  

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://www.iceland.co.uk/
https://deliveroo.co.uk/
https://www.chopchopapp.co.uk/
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Sainsbury’s 
Hove Click 
and Collect 
delivered by 
Dinner 2 Go 
 

Complete a click and collect order to Sainsbury’s in 
Hove and have it delivered by Dinner 2 go for £5. 
Provide details of the order reference and collection 
code in the note to driver box when checking out. 

 
 
 
 
 

https://dinner2go.co.uk/hove/clickandcollect/Sainsburyshove 
 
 

 

Tesco As home deliveries are high in demand you might be 
able to get a Click+Collect slot and ask someone to 
pick it up for you  

www.tesco.com 

 
Waitrose  Have committed at least 25% of their delivery slots to 

elderly and vulnerable customers. Waitrose is 
currently contacting its vulnerable customers. Family, 
friends or volunteers over the age of 18 can also pick 
up a waitrose.com grocery Click & Collect order on 
behalf of a customer that is self-isolating. The person 
collecting the order must have the order confirmation 
number and a form of ID with them (either a debit or 
credit card, passport, driving licence or utility bill). 
Once inside the shop, please go to the Welcome 
Desk to collect the order. You may also do additional 
shopping while collecting your order. 

www.waitrose.com 

 

Waitrose 
Food 
Bundles  
 

Waitrose in Lewes via John Lewis Partnership have 
capacity to deliver 100 food bundles ordered online a 
day.   Three different bundle options - 'Everyday 
Essentials', 'Vegan Every Day Essentials' and 'GF 
Everyday Essentials'.  All bundles can be added to or 
products altered.  Phone number is 01273 486286 to 
place an order.  Free delivery. 

01273 486 286 

 

Waitrose and 
Partners 
Rapid 

Waitrose are offering a same-day Waitrose grocery 
delivery, delivery within two hours, £10 minimum 
basket spend, never pay extra for substituted items. 
Enter your postcode to check delivery to your area. 

https://rapid.waitrose.com/ 

 

Infinity 
Foods  
 

Infinity Foods is offering a temporary service 
delivering organic Infinity Food Boxes. Order by 12pm 
2 days before delivery. Boxes cost £40. 

https://infinityfoodsretail.coop/online-ordering/ 

 
 

Supermarket 
Volunteer 
Shopping 
Card 

Supermarkets are offering a cashless shopping card so that volunteers can get your 
shopping for you and avoid the exchange of money. Top up your card online and the 
volunteer can print out a code to be used at the checkout. You can decide how much money 
goes on the card and how often you want to top it up. 
 

Asda 
Visit the Asda website to sign up for 
a volunteer shopping card 

www.asda.com/volunteercard  

Marks & Spencer’s  

M&S have launched a 'We're all in 
this together' e-gift card. Order 
online a card with your desired 
amount and then email the barcode 
to your volunteer. 

https://www.marksandspencer.com/all-in-
this-together/p/p60282075  

Sainsbury’s  
Send an E-Gift card to a friend or 
helper so they can shop in store for 
you. For help call 03712001597 

https://sainsburysgiftcard.co.uk/  

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
https://dinner2go.co.uk/hove/clickandcollect/Sainsburyshove
http://www.tesco.com/
http://www.waitrose.com/
http://www.asda.com/volunteercard
https://www.marksandspencer.com/all-in-this-together/p/p60282075
https://www.marksandspencer.com/all-in-this-together/p/p60282075
https://sainsburysgiftcard.co.uk/
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Meal Deliveries 
 

The following companies deliver hot, chilled or frozen meals across Brighton and Hove. Orders can be made 
over the phone and payments can be made by card, cash or cheque. 
Please ensure to let the company know if you are socially isolating. They are all taking extra measures to follow 
guidelines on social distancing and will be able to discuss with you how this will be done over the phone. 
Together you can come to an agreement and details will be passed on to the delivery driver.  
Please discuss the cooking facilities you have available. Some companies will have a minimum charge.  
 

Hot meal delivery  

Presto  Presto are a meal provider approved by 
BHCC. Drivers are using fresh gloves 
between each delivery and regular 
handwashing and equipment cleaning. The 
service includes a brief welfare check 
where drivers will phone in, if someone 
doesn’t answer the door. Presto have now 
introduced grocery delivery along with the 
meals. Phone orders are accepted and 
brochures can be sent in the post. 

01323 643 726 
www.getpresto.co.uk  
info@getpresto.co.uk 

Mother Theresa’s 
Foods 

Still able to take new customers  01323 441 114  
www.mothertheresas.co.uk    
info@mothertheresas.co.uk     

Frozen ready meal delivery  

Oakhouse Foods  Able to take on new customers. Brochure 
can be delivered for browsing meals.  

01273 582 260  
www.oakhousefoods.co.uk  

Wiltshire Farm 
Foods  

Able to take new customers and are 
offering a priority helpline for those who are 
extremely vulnerable 

01903 206 777  
www.wiltshirefarmfoods.com  

Cook Limited delivery slots avilable, £40 
minimum order or click and collect from 
store 

01732 759 020  
www.cookfood.net 
 

Other types of meal delivery  

Alimento  
 

Easy ready meals for those with 
swallowing difficulties and drinks to boost 
nutritional intake. 

https://alimento.co.uk/ 
 
0800 083 4446 
  

Aldi  

Aldi has introduced a voucher 
scheme to make it easier for 
volunteers to buy food on behalf of 
the vulnerable and those self-
isolating. Once purchased, the 
vouchers can be posted to any 
address in the UK so they can be 
given to volunteers, friends or family 
members to shop on their behalf. 

https://www.aldi.co.uk/vouchers 

Coop  

Coop have set up a community 
shopping scheme and have made 
community shopping cards 
available. Call 0800 029 4592 and 
the card will be sent to you in 2-3 
working days.  

0800 029 4592 
https://www.coop.co.uk/terms-and-
conditions 

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.getpresto.co.uk/
mailto:info@getpresto.co.uk
mailto:info@getpresto.co.uk
http://www.mothertheresas.co.uk/
mailto:info@mothertheresas.co.uk
http://www.oakhousefoods.co.uk/
http://www.wiltshirefarmfoods.com/
http://www.cookfood.net/
https://alimento.co.uk/
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Parsley Box  Taking orders from new customers, due to 
high demand, delivery is currently 3-4 days 
(store cupboard meals). 

www.parsleybox.com  

 
Medication  

 

Pharmacy2U Taking care of your prescription 
delivery for free 

https://www.pharmacy2u.co.uk/prescriptions/electronic-
prescription-service-nhs 

NHS find a 
pharmacy  

Find your local pharmacy and 
pharmacy details  

https://www.nhs.uk/service-search/find-a-pharmacy 

 
Paid for Food Delivery Services  
 

Brighton and Hove 
Community 
Transport  

BHCT have a new food delivery service 
and are working with local independent 
grocer Dubleaus. Order and pay over the 
phone or order online. The city is set up 
into 5 zones with two delivery days for 
each. There is a £6 delivery charge. 

07739 953 600  /  07548 226 452   
 
https://food.bhct.co.uk/pages/brighton-
hove-community-transport-food-project  

Age UK  • Necessity shop – essential items are 

delivered to doorsteps for a minimum 
donation of £5 for delivery, food at cost, 
there is a limited choice for items in these 
deliveries.  
• Personalised Isolation Shopping 
Service – a personalised service, where 

people can choose the specific items they 
need. Customers would sign up for six 
weeks, paying a subscription charge of 
£30, plus £10 per hour spent shopping.  If 
further support is needed after six weeks, 
customers are able to sign up to our 
existing ‘Help at Home’ service, to receive 
ongoing support with things like shopping, 
laundry and cleaning. 
• Basics Boxes – Age UK can deliver an 

‘essentials’ box which includes items like 
bread, milk & tinned foods from £10.   

01903 731800 
 
information@ageukwestsussex.org.uk 
 
 

 

 
Independent Grocery Delivery Services 
 

The following services operate in or deliver to Brighton & Hove. Orders can be made by phone and/or online. 
Please check website security – look out for padlock at beginning of URL. 

 

 
Adams Wholesale Minimum delivery order £50. Delivery to 

Brighton on Tuesdays and Thursdays. 
01903 282 220  
 
www.adams-wholesale.com   

In addition to this list Brighton and Hove Food Partnership have many more shops listed 
who can deliver. Visit their website for more details. 

https://bhfood.org.uk/coronavirus-update/ 

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.parsleybox.com/
https://www.pharmacy2u.co.uk/prescriptions/electronic-prescription-service-nhs
https://www.pharmacy2u.co.uk/prescriptions/electronic-prescription-service-nhs
https://food.bhct.co.uk/pages/brighton-hove-community-transport-food-project
https://food.bhct.co.uk/pages/brighton-hove-community-transport-food-project
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http://www.adams-wholesale.com/
https://bhfood.org.uk/coronavirus-update/
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Sun Harvest  One-stop-shop. Minimum delivery order 
£25. Free delivery in 3-4 days however 
priority delivery to vulnerable and NHS 
workers. Order Monday-Saturday. Place 
orders by phone, email, WhatsApp and via 
website. If ordering online and you are 
vulnerable and need priority delivery, add 
this to the notes section  

01273 777 768 / 01273 697 631 
 
WhatsApp 0794 400 1901  
 
https://www.sunharvestltd.co.uk 

Dubleaus the 
Grocer  

Currently no minimum order or delivery 
charge. Try to achieve next day delivery. 
Orders over the phone possible. Pay over 
the phone or if necessary by exact cash on 
delivery. Lots of fruit and veg and some 
dairy, bakery and store cupboard items. 

01273 945 674  
 
www.dubleaus.com 
 

Dubleaus 60 minute 
service 

You can now receive your order from 
Dubleaus in 60 minutes if you are living in 
BN1, BN2 and BN3 for a £2.50 charge. 
Order by phone. 10am - 4pm Monday - 
Saturday 

01273 945 674 

Premier Wholesale 
Foods  
 

£40 minimum spend and next day delivery 
if ordering by 3pm. Frozen fruit and veg 
available  
 

https://www.premierwholesalefoods
.co.uk/ 
 
01903 214 747 

Premier Food 
Service Provider 
 

Lots of different produce boxes to choose 
from on their website and you can make 
your own by clicking on the tabs at the top 
of the page. Alternatively you can all to be 
talked through ordering your box. £1 of 
every box delivered to Brighton will be 
donated to a local food bank. Delivery in 1-
3 days. 

https://shop.premierfsp.com/ 
020 7720 7755 

Bidfood 
 

Bidfood (normally a wholesaler) are doing 
next day home delivery when ordering 
before 2pm. Orders only £100. Please be 
aware that quantities are large and may not 
be suitable for people living alone. 
 

https://www.bidfood.co.uk/home-
consumer/ 
 

Bag It 
 

A new shop has been set up to delivery 
£28 bags of fruit, veg and salad delivered 
on Mondays, Wednesday and Saturdays. 
Call to order and pay over the phone. 
Delivery in 48 hours.  
 

07784 307 194 or 07505 435 624 
 

Taj You can now shop with Taj on Western 
Road online. A selection of boxes 
available. Free delivery. Delivery in 24 
hours. 

https://www.tajnaturally.co.uk/  

Florence Road 
Market  

The market has gone online! Order on 
Mondays for best stock availability. No 
minimum order, delivery £5. Subscription 
options coming soon.  

www.florenceroadmarket.com 
 

DBC Green Grocers  
 

Woodingdean Only. DBC Green Grocers 
sells fresh fruit, veg and infinity foods 
products (grains, pulses, nuts, dried fruits 
etc). Phone or email for weekly delivery or 
phone in advance and collect. Payment via 
cash in and envelope or BACCS transfer. 
Open 9am - 4pm 

suedbcgreengrocers@gmail.com  
 
 
01273 300 441 
 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
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https://www.bidfood.co.uk/home-consumer/
https://www.bidfood.co.uk/home-consumer/
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7 Dials Veg Box  
 

Large Box £30 and Bumper Box £50. 
Order by 10pm online for next day delivery.  
 

https://www.7dialsvegbox.com/ 
 

07895 019 727 
 

Wild Heart, Portland 
Road, Hove 
 

Volunteers delivering by foot groceries in 
the Sackville Road to Hove Junior School 
area only. Fruit, veg, cheese, bacon, dips 
and juice available for same day delivery 
and bread can be included for next day 
delivery. Payment over the phone. Call or 
text to order,  
 

https://www.facebook.com/hove.co.uk/ 
 
 
07708 687 646 
 

Black Radish  Organic greengrocers. Minimum £10 spend 
and no delivery charge. Can pick up milk 
for you too if needed. If you are well you 
can pay contactless at the door otherwise a 
bank transfer will be arranged.  

01273 723 392  
 
www.blackradish-organic.com    
 

Rushfields Farm 
Shop  

Farm shop - bread, cheese, meat, veg. 
Order online. 

https://www.rushfields.com/ 

Click and Collect Wholesalers 

Brakes – browse, 
phone and collect  

Users simply browse the range of products 
available by visiting www.brake.co.uk/food-
shop, make a note of the products they 
want, and the relevant codes, then place 
their order anytime between 9.00am and 
4.00pm, Monday-Saturday, 10.00am to 
4pm on Sunday. Payment is taken by card 
over the phone and then, once the order 
has been placed, users are given a unique 
order number and can collect their order 
next day (Monday-Friday) with a collection 
slot allocated anytime between 9.00am - 
3.00pm. The Brakes ‘Food Shop’ is 
situated at Crowhurst Road, Hollingbury 
Estate, Brighton BN1 8AF. 

https://www.brake.co.uk/food-shop 

 
Independent Cafes, Bakeries, Fish Mongers and Butchers  
 

 

Soul Soup  Delivering Monday, Wednesday, Friday 
soup and fresh produce for a 
recommended donation, e.g. 4x soup £8. 
Bank transferred preferred, cash payment 
possible. Currently possible to order day 
before desired delivery  

07423 557 433 
 
 info@soulsoup.cafe  

In addition to this list Brighton Quarantine Delivery have put together a list of independent shops 

delivering during the coronavirus crisis. Maybe you'll find your locals shops on here. It is great to 
support local business during this time if you are able to. 

www.brightonquarantine.co.uk 
 

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
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Brighton and 
Newhaven Fish 
Sales  

Order fish by phone 7am-3pm for Tuesday- 
Saturday delivery. Minimum £20 spend and 
free delivery. Card payment only  

01273 420 123  
 
www.brighton-fish-sales.co.uk  

Brighton Express 
Meats  

Order meat by phone or online for next day 
delivery. Free delivery for orders over £20. 
Card payment preferable  

01273 258 208  
 
www.brightonexpressmeats.co.uk 
 

Flourpot Bakery  Order online for bread and food normally 
sold in the café. Free delivery over £10. 
Card payment only. Distributing surplus 
bread to older people in Hannover and to 
the food bank at Elmgrove Primary  

www.theflourpot.co.uk 
 

The Cheese Hut 
 

Selling cheese and cheese isolation packs. 
Free delivery on orders over £25  
 

https://www.thecheesehut.co.uk/ 
 
01273 789 107 

Coburn and Baker  
 

Fresh bread boxes can be ordered and 
paid for over the phone. Order by 1pm for 
next day delivery. Boxes start from £7 and 
delivery is £2. Birthday cakes are available.  
Their bread van is also visiting different 
areas of Brighton and Hove throughout the 
week. See poster online for details or call 
to ask if they will be visiting your area. 

https://www.coburnandbaker.co.uk/  
 
01273 414 166  
 
01273 414 104  
 

Shakti Stores  Delivery to Roundhill area ONLY of basic 
groceries subject to stock. Order via email 
preferable. Payment via bank transfer or 
exact cash. £10 minimum order.  

shaktibrighton@hotmail.com 
 
01273 602 166 
 

Southwick Square 
Meats 

To place an order please call 01273 
592168 or message us on Facebook, 
orders will have to be in by 11.30am for 
that day delivery, minimum order £20.00 

www.southwicksquaremeatsltd.co.uk 
 
01273 592 168 

 
Takeaway and corner shop delivery  
 

During this time more and more restaurants will be making their food available for delivery. If you are unable to 
get online or use a mobile app you may be able to ask someone to do so for you. Some companies allow you to 
pay cash on delivery however please put it in an envelope or something similar and maintain the recommended 
2m distance. 

 
Dinner 2 Go  Online Brighton based delivery service. 

Delivering from local restaurants, 
takeaways and off-licenses. App available. 
Cash can be paid on delivery if necessary. 

www.dinner2go.co.uk/brighton 
 

Restaurants 
Brighton  

Directory of restaurants and cafes 
delivering in Brighton. Updated regularly  

www.restaurantsbrighton.co.uk/brig
hton-takeaway 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
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Just Eat  Online and app takeaway delivery service. 
Cash payment possible however place in 
envelope (or similar) and take measures to 
keep distance when handing over  

www.just-eat.co.uk  

Deliveroo Online and app takeaway delivery service. 
Card payment only. 

www.deliveroo.co.uk 
 

Uber Eats  Online and app takeaway delivery service. 
Card payment only. 

www.ubereats.com  

 

Corner Shop 
Delivery  

Similarly to ordering a takeaway on an app or online you can order groceries 
from your local corner shop 

Beelivery  Beelivery is a nationwide on demand 
grocery delivery service using 
crowdsourced delivery drivers. 

www.beelivery.com   
 
 

Runner UK Download the app for £2.50 delivery 
charge of corner shop items e.g. Soft 
drinks, Drinks, Frozen food, Pantry, Dairy, 
Bread. Tea/Coffee, Houshold, Pet food, 
Veg, Fruit. 

07308 848520 
https://www.runneruk.com/  

Grocemania A new shopping delivery app for smaller 
shops. Delivery in 1 hour. There is free 
delivery on orders over £30, while delivery 
of orders between £10 and £30 cost £2.50, 
and orders under £10 cost £4.50 

https://grocemania.co.uk/ 
 

 
 
Local Charities and 
Organisations       

Local charities are very aware of 
the current issues around food  
access and are working hard to  
support you. 

 
 

City Coast 
Church  
And Time To 
Talk 
Befriending 

City Coast Church and Time to Talk 
Befriending are supporting people with 
emergency food packages. People over 65 
identified as in need can be referred by 
filling in the online form. This covers 
Brighton and Hove, Adur or Worthing while 
stock allows. They can also support people 
to find long term shopping solutions, 
including support to find local suppliers or 
regular calls to help place a shopping 
order.  
 

https://tttb.churchcenter.com/people/for
ms/125004 

Real Junk 
Food Project  

RJFP will be offering pre-packaged meals 
and pre-package food packages on a pay 
as you feel basis for collection only. See 
website for locations  

www.realjunkfoodbrighton.co.uk/covid-19/ 
  

Almedinah 
Mosque 

Almedinah Mosque can offer help with a 
volunteer shopping service or delivery of a 
basic emergency food parcel within 1-3 
days. People in need can be referred via 
email. Payment for shopping taken by 
BACCS and if necessary cash. 

iu@almedinah.co.uk 
 
07940 256 718 
 

Brighton & Hove Council have partnered with Brighton & 
Hove Food Partnership to offer various food supply 
services. We would recommend that you contact the 
Council for support and information: https://new.brighton-
hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-
someone-else  01273 293 117 
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BMECP Food 
Bank  
 

BMECP has  set up a foodbank to reach 
out to the BME, BAME and other 
communities and help where they can. It 
will run every Friday from 12.00-3.00 pm. 

http://bmecp.org.uk/bmecp-food-bank/ 

Food and 
Friendship 

Food and Friendship the lunch club 
normally at Hove Methodist Church are 
delivering a hot meal free of charge to 
vulnerable people Tuesdays and 
Thursdays 

cookingcaroline@outlook.com  
 
07813 667 857  

Java Café Supporting Woodingdean ONLY as a 
community hub. Delivery of basic groceries 
and food packages. Donations for service 
appreciated 

01273 308 840 

Brighton 
Unemployed 
Centre 
Families 
Project  

Emergency food parcels for people with no 
money or access to food. Please fill out 
their form online (call if internet access is 
not possible). 

01273 671 213 
 
www.bucfp.org 

East Brighton 
Food Coop  

If you live in East Brighton and need a 
freshly prepared nutritious hot meal or a 
food parcel during Covid -19 please 
contact us to place an order at Robert 
Lodge Community Kitchen 

email: eastbrightonfoodcoop@gmail.com  
 
or call: 01273 885 068 and leave a message 
and we will call you back 
 
https://www.eastbrightonfoodcoop.uk/ 

Very Local 
Food Hubs 

Community food boxes, fresh, affordable 
and available weekly in Moulsecombe, 
Bevendean and Bates Estate. Prices vary 
from £12 to £18, available for collection or 
delivery if you are isolating/vulnerable.   

07591 972 600 
 
https://www.facebook.com/verylocalfoodhubs  

Lunch Positive  Lunch Positive are now providing home 
delivery of free meals and food items to 
anyone with HIV in need. Fill in the form on 
their website  

07846 464 384  
 
www.lunchpositive.org/special-plans  

Neighbourhood support  

Mutual Aid 
Groups  
 

Neighbours are offering to support each 
other with shopping, telephone calls and 
more. Find your local group through their 
website 

Emergency phone number 07872 023 446 
https://brightonmutualaid.co.uk/ 
 

Craven Vale 
Community 
Association  
 

Craven Vale Community Association has 
organised a team of volunteer community 
helpers to get your shopping. Available to 
people living in Monument View, Craven 
Vale and Bakers Bottom. Call or email Sim 
to request help.  
 

valecentrefoodbank@gmail.com 
 
07774 644 375  
  

Acorn the 
Union  

Acorn are matching volunteers to people 
needing help with food and supplies. Fill in 
the form online. Suggested maximum shop 
of £20, money exchange to be discussed 
with the volunteer. Volunteers sign data 
agreement but do not have background 
checks. 

www.acorntheunion.org.uk/corona  

NHS Volunteer 
Responder 

You can self refer for support from a NHS 
volunteer responder. You can self refer if 
you are over 70 with underlying health 
conditions, extremely vulnerable to Covid 
and have been asked to shied, are 
disabled or have other high risk conditions. 
You can also self refer if you are newly 
socially vulnerable as a result of Covid. 

Call 0808 196 3646 (8am to 8pm) to refer 
yourself 
https://volunteering.royalvoluntaryservice.org
.uk/nhs-volunteer-responders-portal/isolating 
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Please see website for more details. The 
responder can support with shopping, 
prescription collection or a friendly chat.  

 
Paid For Home Help 

 

Home and 
Company 

Home and company continue to 
run their paid for help at home 
services including going 
shopping for their clients.  

01273 434 190  
www.homeandcompany.co.uk/services  

 
 

 

https://www.google.co.uk/url?sa=i&url=http://youngpeoplescentre.org.uk/resources/&psig=AOvVaw1r4PdQ1AJssl4Y6JtEmKhi&ust=1585669830088000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCtk8rGwugCFQAAAAAdAAAAABAD
http://www.homeandcompany.co.uk/services

