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Coronavirus (Covid-19) 
Information about seeing a dentist 
 
Should you have any questions or require further information please 
contact us by email: office@healthwatchbrightonandhove.co.uk 
 

Seeing a dentist 

 
This guide provides some information about seeing a dentist at this current time. 
 
KEY POINTS 
 

✓ Patients can still contact a dentist if they require medical help. This does 
not have to be the dental practice you are registered with, and you can 
contact any practice which is near to your home. 

✓ Face to face dental appointments have mostly stopped, but dental 
practices have replaced these with telephone consultations. 

✓ Dentists can still prescribe medications such as pain relief and antibiotics 
for a suspected infection.  

✓ If a dentist thinks you need to be seen for urgent treatment, they will make 
a referral to one of the new Urgent Dental Care Hubs. Please note that you 
cannot self-refer to one of these Hubs.  

✓ You can still be referred to a Hub for urgent dental treatment if you have 
symptoms of COVID-19 or are vulnerable or shielding, although you will be 
seen at dedicated sites only.  

✓ Some Hubs are based outside of Brighton, but support is available to help 
you travel to these sites. 
 
 

 
Changes to dental practice  

• In late March, non-urgent dental activity stopped in line with social 
distancing requirements. This includes community outreach activities such 
as oral health improvement programmes (e.g. oral care support provided 
in care homes). 

• Face to face treatment is only available when this is clinically required. 

• Dental practices are instead offering telephone advice and support. 

• If a dentist thinks you need to be seen for urgent treatment, they will make 
a referral to one of the new Sussex Urgent Dental Care Hubs.  

 
Telephone consultations 

• If you require dental treatment please call a dental practice and leave a 

message with your name, contact phone number and a brief description of 
your dental emergency as best as possible. This could either be the dental 
practice you normally attend or an NHS practice nearest to your home. 
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• You must advise the dental practice if you are either shielding, or self- 

isolating because you have symptoms of COVID-19 or if this applies to 
anyone in your home.  

• You should be contacted by a member of the dental team to arrange a 
telephone appointment.  

• As with any medical appointment you should ensure that you have a private 
space in which to discuss your concerns over the phone. 

• Dentists are giving prescriptions for painkillers or prescribed antibiotics to 

treat dental infections, but only where this is safe to do so. 
 

Finding a dentist 

• You can find the contact details for a local dentist by putting in your 
postcode to the NHS.uk search facility. 

 
Urgent dental care centres  

• Urgent Dental Care centres (also known as Hubs) have been set up to meet 
the needs of people during the current pandemic:  

1. Those who are possible or confirmed COVID-19 patients – including 
patients with symptoms, or those living in their household  

2. Those who are ‘shielded’, as being at most-significant risk from 
COVID-19  

3. Those who are vulnerable/at increased risk from COVID-19  
4. Any other people who do not fit one of the above categories  

 

• There are a number of sites across Sussex. Please note that the addresses 

of these sites are not being publicised as access is by referral by a dentist 
only. 

• If a dentist refers you to a Hub you will assessed again to determine if your 
condition requires treatment on the same day, or as soon as possible. You 
may be referred back to a dentist if appropriate. 
 

Shielding or vulnerable patients 

• If you are shielding or self-isolating and need to be urgently seen for dental 
treatment you will be referred to the Brighton or Chichester Urgent Dental 
Care Hub. 

 
Help travelling to a dental hub 

• Please advise the dental practice and the person you speak to at a Hub that 
you require assistance travelling to the Hub. 

• The Urgent Dental Care Hubs are able to request help from the NHS 

Volunteer Responder Scheme to support people who need help in getting 
to one of the hubs. Please note that all NHS volunteers are vetted before 
joining this scheme. 
 

 
 

http://www.nhs.uk/service-search/other-services/Dentist/LocationSearch/3
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders-portal
https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders-portal
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Contact details  

• The Emergency Dental Service can be contacted on 0300 123 1663 (09:00-

17:00 Monday to Friday) 

• If you need urgent help outside normal working hours, you can call the NHS 
111 line (free from landlines and mobiles). 

• iDental Care Limited offers an emergency NHS out of hours dental service. 
Call: 0300 024 2548 (17:30-22:30 Monday-Friday, 9:00-17:30 weekends) 
 
 

Additional advice 

 
Obtaining prescriptions 

• Healthwatch Brighton and Hove has produced a guide which contains more 

information about arranging the collection of your prescriptions which you 
can access by clicking here  

 
Seeing a GP 

• Healthwatch Brighton and Hove has produced a guide which provides 
information about seeing a GP at this current time. 

 
Help for vulnerable people 

• Click here if you require additional help for yourself or someone else. 
 

COVID-19 symptoms 

• If you are concerned about whether you have symptoms of coronavirus you 
can use the NHS 111 online service to find out what to do. You can also find 
more advice about getting medical help from home by clicking here. 

 
Support for certain groups 

• Arrangements should be made to ensure patients from the deaf community, 
people with learning disabilities, people whose first language is not English 
and people who do not have access to the telephone, can access 
appointments. If you are struggling to get access to a GP, dentist or an 
Urgent Dental Care centres please get in touch at 
office@healthwatchbrightonandhove.co.uk 

 

 

https://www.healthwatchbrightonandhove.co.uk/news/coronavirus-covid-19-volunteering-to-collect-a-prescription-for-a-friend-family-member-or-neighbour/
https://www.healthwatchbrightonandhove.co.uk/news/coronavirus-covid-19-information-about-seeing-a-gp/
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else
https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/getting-medical-help-at-home/
mailto:office@healthwatchbrightonandhove.co.uk

