
 
Terms of Participation in the Promotion (the “Terms”) 
 
1. By participating in this Promotion (and using the Discount Code issued), you agree to be bound 

by, and agree to have read and understood, these Terms. These Terms should be read alongside 
our Privacy Policy and our Cookie Policy.  
 

2. We are not liable to you in any way whatsoever if you fail to take up the Promotion and use the 
Discount for purchasing tickets after the specified Expiry Date. After the Expiry Date, no further 
redemptions will be permitted. 

 
3. A five percent (5%) discount  (the “Discount”)will be applied to the purchase of any child ticket 

(any duration) (“the Promotion”) if made up to and including 23:59 on Sunday 16th August 2020 
(“Expiry Date”) using the  code ‘BACK2SCHOOL’ (“Discount Code”). 

 
4. The Promotion can be claimed by using the Discount Code at 1Stop Travel or if purchasing online 

on the BusID Key Card or via the Promoter’s app or Metrobus app (“the Method of Entry”). 
   
5. This Promotion applies only to child tickets purchased on the BusID Key Card.   
 
6. The number of tickets purchased using the Discount Code is not restricted in this Promotion. 
 
7. If a Participant needs to get a new or renewal BusID Key Card and they do this via the online 

form, they will need to allow 5 days for production and delivery of the card before the 
Promotion Expiry Date. 

 
8. The Discount Code cannot be used in conjunction with any other voucher, promotional code or 

discount offer. 
 
9. Eligibility  
9.1. To be eligible to participate in the Promotion you must: 

9.1.1. be aged sixteen (16) to eighteen (18) years or over and be the parent or legal guardian of 
a child aged five (5) or up to and including fifteen (15) years of age; or 

9.1.2. be a child aged thirteen (13) to eighteen (18) years of age; and 
9.1.3. have completed the registration at the point of purchase or you must already be 

registered with the Promoter; and 
9.1.4. not be an employee of the Promoter (as defined below) or of any affiliated company of 

the Promoter, nor be a family member of that employee or an agent of, or any other 
person engaged by, the Promoter, noting that we reserve the right to verify the eligibility 
of all participants; and 

9.1.5. when using our services, you comply with our standard Terms and Conditions and 
Conditions of Carriage (“Conditions of Carriage”) which apply to all of our bus services (in 
the event of any conflict between these terms and conditions and the conditions of 
carriage, the conditions of carriage shall prevail; and 

9.1.6. in each case you must have a UK postal address.   
9.1.7. in each case 9.1.1 and 9.1.2 will be a (“Participant”).   
9.1.8. Where a Discount Code is redeemed in accordance with 9.1.1 the Promoter reserves the 

right to request proof, to its reasonable satisfaction, that you are the parent or legal 
guardian of the child on behalf of whom you have redeemed the Discount Code for the 
Promotion. 

9.2. Employees of the Promoter and their families are not eligible to participate in the Promotion. 



9.3. The Promoters will have the right to disqualify your Discount for the Promotion if, in its opinion, 
it breaches this clause 9 Eligibility. 
 

10. The Promotion is open to everyone but is, unless specified, limited to one Discount per 
registered account. Discounts are normally issued to you as the addressed Participant and 
cannot be transferred, sold or be auctioned. Ticket gifting with promotional discounts may be 
permitted in some cases and these exceptions will be stated in connection with the relevant 
discount being promoted. We reserve the right to deactivate accounts if misuse to this effect is 
discovered. 
 

11. If you are not the intended Participant, or within the intended category of Participant, then the 
Promotion is null and void. You cannot do bulk redemptions. Further, we do not offer a cash or 
other alternative.  
 

12. The Discount can only be used in respect of the identified specified service in the Promotion 
and cannot be combined with any other voucher, offer or discount or on any other service other 
than where we agree otherwise (including where the identified services are not operating due 
to unforeseen circumstances). 
 

13. If the Discount fails to work, you must contact our customer services team to identify and 
resolve the issue. We will not provide refunds or retrospective discounts based upon 
unreported technical issues preventing the Discount Code from working. 
 

14. We take your privacy very seriously. Where we take personal details from you (such as those 
required when signing up for an account on the app), those personal details will only be used 
for the purposes of administering this Promotion (unless you indicate to us your consent to 
receive other information from us). By participating in our Promotion, you agree to the terms 
of our Privacy Policy. 
 

15. Participants may print these Terms or send a self-addressed envelope to Rebecca Gilruth 
requesting a copy and they will be sent to you.  

 
16. The Promoter reserves the right to withdraw this offer or amend these Terms at any time 

without notice. 
 

17. In the event of any dispute regarding the Terms, the Promotion itself or any other matter 
relating to, or arising out of, these Terms or the Promotion, the Promoter’s decision shall be 
final.  No written correspondence or verbal discussion will be entered into. 
 

18. The promoter is Brighton & Hove Bus and Coach Company of 3rd Floor, 41-51 Grey Street, 
Newcastle upon Tyne, NE1 6EE (“the Promoter”). 

 
19. This Promotion and these Terms are governed by the Laws of England and Wales and the 

Promoter and Participants agree that the Courts of England and Wales, exclusively, shall settle 
disputes. 

 


