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Why stay & cruise with Kuoni

Holidays create some of life’s most extraordinary 
memories. When you get a holiday right, you want 
that feeling – that moment – to last forever. 
Everything we do is focused on the places we can 
take you and the experiences you’ll have while 
you’re there; we know the best ways to see each 
destination and we have chosen to feature those 
that are best seen by sea. 

Kuoni holidays don’t come off the shelf. We 
believe we can create that moment for you – and 
it starts with a conversation. Our hand-picked 
itineraries have been created by our destination 
and cruise experts to inspire you. All of our stay 
and cruise holidays can be tailor-made, so talk to 

us and we’ll listen. We only feature cruise partners 
that share our exceptional service values and we’ll 
recommend the cruise line that best suits you. We 
also know which staterooms and suites you’ll love 
and which excursions, upgrades and extensions 
will enhance your experience. 

Every member of our team, from your Personal 
Travel Expert to our local guides, has been 
carefully chosen to give you the best service 
possible. Trust your stay and cruise holiday with 
Kuoni and talk to us today.
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The Kuoni 
difference

Talk to us
The best advice comes from someone who knows the 
destination inside out because they’ve travelled there 
themselves. Use our online expert finder and you can easily 
connect with a destination expert to get the best advice for 
your holiday.

Highly recommended
We’re committed to making your holiday as incredible as 
possible. Following their booking with Kuoni, customers 
rated us on average 9.3 out of 10.  Source: customergauge.
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The full Kuoni experience
Planning the perfect holiday takes time and we believe it 
should be an exciting experience. Book an appointment in a 
beautiful Kuoni store and we’ll listen to what’s important to 
you while you relax with a complimentary glass of fizz.

200+ awards
Kuoni has won over 200 travel and service awards. These 
awards reflect our ambition to deliver an amazing experience 
on every Kuoni holiday.

Kuoni at John Lewis
You can find Kuoni in selected John Lewis stores across the 
UK. We’re also the only travel company who can add your 
honeymoon to a John Lewis gift list.

Call us: 01306 747000           

Meet us: over 50 stores nationwide           

Explore: www.kuoni.co.uk
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Why stay and cruise with Kuoni 
A cruise is a great way to explore the world, but we believe you can turn a cruise holiday into 
an exceptional once-in-a-lifetime adventure by exploring on land at the beginning or end 
of your cruise itinerary. Everything we do is focused on the places we can take you and the 
experiences you’ll have while you’re there. 

6 | a | Call 01306 747000 | kuoni.co.uk

UK_KCRU_2020_09_006_007indd.indd   6 12/09/2019   14:20



Where to go

Our unique itineraries have been 

created by our destination and cruise 

experts. We’ve handpicked the best 

itineraries – both on land and sea – 

so you can really get to know each 

destination. You could add a trip on 

the luxurious Rocky Mountaineer 

train to an Alaska cruise; visit Peru’s 

world famous mountaintop citadel, 

Machu Picchu, before sailing around 

the biodiverse Galapagos Islands; 

or step back in time as you explore 

ancient relics and ruins in Athens and 

then go island hopping around the 

Mediterranean. Our stay and cruise 

holidays can be tailor-made, so let us 

know what’s important to you and we 

can craft your perfect holiday.

Who to sail with

We work with cruise lines that share 

our exceptional service values and 

we’ll recommend the cruise line 

that best suits you. We’ve picked 

partners that specialise in particular 

destinations – for example Hurtigruten 

and Seabourn in Antarctica, Silversea 

and Celebrity Cruises® in the Galapagos 

Islands, Holland America Line in North 

America and Star Clippers in the 

Caribbean. There are different types of 

cruises and categories of cruise lines 

and on pages 8 to 15 we’ve gone into 

more detail to help you choose which 

is best for you. 

Staterooms and suites

We also know the onboard 

accommodation you’ll love. Wherever 

they’re available, we’ve included a 

stateroom or suite with a balcony so 

you can see the world drift by from 

your own bit of outdoor space. You 

can always upgrade to a larger or more 

luxurious suite with added benefits 

which might include butler service, 

free Wi-Fi and separate living areas 

and bedrooms.

Galapagos Islands
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Erechtheion temple, Athens Denali National Park, Alaska

UK_KCRU_2020_09_006_007indd.indd   7 12/09/2019   14:20



8 | a | Call 01306 747000 | kuoni.co.uk

Why choose an  
ultra-luxury cruise 
This certainly isn’t cruising as you’ve imagined it. A voyage with one 
of these cruise lines means smaller, more intimate ships that can 
dock in the heart of a destination, and a host of luxurious extras like 
free-flowing Champagne, butler service and gourmet dining. Add 
exceptional service where nothing is too much trouble and you have 
the ultimate cruise experience.
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Ship size 

If an intimate and exclusive vibe onboard is important to you, 

then opt for an ultra-luxe cruise. All our featured partners 

have a fleet of small to medium-sized ships, with all-suite 

accommodation for fewer than 1000 guests. As ultra-luxury ships 

are smaller, they can reach more secluded ports, plus the cruise 

lines can create more in-depth and ground-breaking itineraries. 

Fewer guests also means that service is personalised, with staff 

really getting to know you and what you like.

Dining 

These cruise lines pride themselves on their culinary offerings. 

All restaurants onboard have an open seating concept, meaning 

you can dine when and with whoever you wish. There are usually 

plenty of tables for two but also larger tables if you’re looking 

for a more sociable experience. Another area where these 

high-end cruise lines stand out is their speciality dining, with all 

restaurants usually included in the price of your cruise. You may 

have to make reservations for the most popular restaurants but 

you can enjoy gourmet meals ordered from menus designed by 

some of the world’s most famous chefs and dining institutions. 

Celebrity chef Thomas Keller has a restaurant on each of the four 

Seabourn ships and Silversea features the only Relais & Châteaux 

restaurants at sea.

Entertainment 

Like the style of the ships, the entertainment is often quite low 

key. There’s plenty of live music to enjoy throughout the evening 

as well as shows, from full-scale dance productions to comedy 

gigs, which take place in each ship’s theatre or show lounge. 

Enriching lectures focus on the regions you visit, and often guest 

speakers that are experts in their field will come onboard to 

share their knowledge.

Inclusions 

All of our ultra-luxury cruises are all inclusive with all meals 

included, even at speciality restaurants, as well as free-flowing 

alcoholic and non-alcoholic drinks, gratuities and sometimes 

Wi-Fi too.  

ULTRA-LUXURY CRUISES

Silversea
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Why choose a  
luxury cruise 
A wide range of dining options, extensive facilities, incredible 
service and West End-quality entertainment all combine to create 
a premium cruise experience. The style and ambience ranges 
from cruise line to cruise line and even from ship to ship or the 
time of year you travel.
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Ship size 

One size doesn’t fit all on a luxury cruise – our partners have 

a wide range of ships that can accommodate between 700 and 

3000 guests. The larger ships have a lively, social atmosphere 

with plenty of facilities including multiple pools, bars, lounges, 

spacious spas and grand theatres. There are also small or mid-

size ships which feature similar facilities but have a more intimate 

atmosphere. They also have access to smaller ports and can stay 

longer in each destination.

Dining 

Our featured luxury cruises are based on full board with 

breakfast, lunch and dinner included while you’re onboard. These 

meals are generally served in the ship’s main restaurant or in one 

of the casual dining venues. Speciality dining is an area where 

cruise lines are investing a lot of time and thought, and cruises 

have become a real favourite with foodies. Our featured partners 

are at the forefront of innovative at-sea restaurants. These dining 

options tend to have a relatively small cover charge, making them 

much better value than the equivalent experience on land. 

Activities & entertainment 

Most voyages will have at least one day at sea as you sail from one 

destination to the next so there’ll be plenty of time to enjoy the 

onboard facilities and activities. You might choose to spend the 

day by the pool, at the spa, or if you’re sailing on one of Celebrity 

Cruises®’s Solstice Class ships, playing croquet on the real grass 

lawn. Entertainment will also probably play a large part of your 

time onboard; you can watch West End-quality shows, listen to 

music in lively bars and watch movies under the stars.

luxury cruises

Celebrity Edge®, Rooftop Garden Grill
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Why choose an  
expedition or 
discovery cruise 
With expedition and discovery cruises, the destination is king 
and the first thing you’ll need to bring is a sense of adventure. 
Imagine sailing from island to island in some of the most remote 
destinations on earth and returning from a day of unforgettable 
exploration to all the comforts of a cruise or sailing ship.
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Where to sail 

Our featured expedition cruises sail around the Galapagos Islands 

or the far-flung Antarctica Peninsula. The cruise experience itself 

is the same as in other regions of the world with world-class 

dining, a spa and low-key entertainment onboard. The difference 

lies in the focus on the remote areas you’re visiting. Each day, 

you’ll head out on small explorer boats or Zodiacs and either 

step on land at a particular point of interest or cruise along the 

coastline. A discovery voyage with Star Clippers is more like 

an ocean cruise, focusing on regions such as the Caribbean or 

the islands of Thailand and Indonesia. But as you’ll be making 

your way under sail on a clipper ship, it’s a more adventurous 

experience; you can get involved by helping hoist the sails or 

even climbing up to the crow’s nest.

Ship size 

Small ships lend themselves perfectly to exploration as you 

can visit areas that larger ships can’t reach. You’ll share your 

experience with far fewer guests than you might expect, with 

ship capacities ranging from a little over a thousand guests to 

just 100 – the maximum amount of guests allowed on any ship 

sailing in the Galapagos. 

Enrichment 

Expedition cruises tend to focus on destination immersion and 

enrichment rather than big entertainment productions. You 

can expect plenty of onboard lectures and talks that are given 

by members of the ship’s expedition team or invited guests 

that have a particular expertise in the region’s culture, history, 

wildlife and natural landscapes. Onboard a Star Clippers ship, 

the entertainment is low key and inspired by the area that you’re 

sailing in.

expedition cruises 

Silversea
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Why choose a  
river cruise 
Rivers have long been a lifeline for the people  
that live along their route. A cruise is an unbeatable 
way to take in life by the water and see some of the 
most beautiful towns, cities and ancient relics on 
the way. It’s all about getting off the beaten track and 
getting to places that are otherwise inaccessible  
and untouched by mass tourism.
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Ship size

River cruise ships are more like boutique floating hotels than 

ships. Our featured cruise lines have ships with capacities from 

around 60 to just over a hundred guests. These smaller passenger 

numbers create an intimate and friendly atmosphere onboard. 

Cabins, staterooms and suites can be surprisingly spacious and 

some are incredibly grand in style.

Drinking & dining 

The food onboard river ships is some of the best you’ll experience 

on a cruise. There’s usually a real focus on the region you’re 

travelling through and produce is often sourced from each port or 

city you visit.

Onboard style 

Specific guidelines vary between cruise lines but on the whole, 

river cruises are delightfully casual so it’s up to you what you 

choose to wear. Comfortable outfits are recommended in the 

daytime when you’re likely to be walking around a village or 

landmark for a few hours at a time. If you choose to visit any 

places of worship or sacred sites throughout Egypt or Asia, you’ll 

be asked to dress modestly, covering your shoulders and wearing 

trousers or a long skirt or dress. Evenings onboard tend to be a 

little smarter – especially when there are captain’s dinners and 

welcome receptions – but there’s no need for tuxes or tails.

Enrichment & entertainment 

Like the dining, the entertainment usually reflects the region 

that you’re travelling through and is low key. After-dinner 

entertainment is often on an ad-hoc basis with local performers 

coming onboard.

river cruises

Vietnam
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Meet some of our stay & cruise experts
We have beautiful Kuoni stores across the UK and over 70 dedicated stay & cruise experts  
who are passionate about seeing the world by water.

You can visit www.kuoni.co.uk/cruise-holidays to find a cruise expert or details of your local store. From  
luxury ocean cruises to tall ships and relaxing river voyages, we can help choose the best stay & cruise holiday  
for you. These are just a few of our tips.

16 | a | Call 01306 747000 | kuoni.co.uk

Paul Gauguin, French Polynesia
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our stay & cruise experts

“If you’re cruising 
with Celebrity, my 
top tip would be 
to download the 
Celebrity app. It’s 

the easiest way to see what’s 
happening on the ship, make 
dinner reservations and book 
excursions. I would always 
recommend a balcony cabin 
– you never know what you’re 
going to see and when (on an 
Alaska cruise it could even be 
the Northern Lights at 3am!).”

Vicki Bramley,  

Kuoni stay & cruise expert

“Some cruises stop overnight in  
ports, giving you the opportunity to 
really get the feel of a new place and 
the chance to have an evening meal 
in your destination. Sea days are great 

too as they give you time to relax onboard and 
chill with a book before the next day’s adventure. 
Ask us to help you choose the right cabin to  
make sure you get the best views.”

David McKenzie, Kuoni Manchester

“Cruise lines like Paul Gauguin  
offer great value for money in French 
Polynesia. If you’ve stayed at hotels 
on Bora Bora, you’ll realise just how 
much the drinks can add up, so it’s 

brilliant that they are included in the price of 
your cruise. Also, 24-hour room service means 
you can eat out on your balcony after a full day 
exploring the islands.”

James Davinson, Kuoni stay & cruise expert

“On a Silversea cruise 
you truly feel the 
five-star service, from 
the Champagne on 
arrival to the 24-hour 

butler service. There’s always 
someone to help you or give you 
a friendly hello. Silversea have 
smaller ships, so are perfect 
if you want to go on a cruise 
holiday but don’t want a huge 
crowd. If you’re curious whether 
or not a cruise is for you, try 
one of their shorter Northern 
Europe itineraries that depart 
from Greenwich and sail under 
Tower Bridge.”
Faye Woodbridge, Kuoni Cambridge

“When you’re sailing from New York 
on the Queen Mary 2, make sure you 
head up to the terrace pool and join in 
with the sail away party. You’ll get to 
enjoy views of the city and Statue of 

Liberty as you set sail.”

Claire King, Kuoni at John Lewis Welwyn Garden City

Find your cruise travel expert  
at www.kuoni.co.uk/cruise-holidays

“Regent Seven Seas Cruises offer 
a refined and relaxed small ship 
experience. The food is outstanding. 
It’s also great that Regent can dock in 
almost all of the ports they visit – this 

means you can walk on and off the ship, instead 
of having to wait for tenders in the smaller ports.”

Matt Butler, Kuoni at John Lewis Birmingham
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Alaska & Western Canada 
Mountain ranges, vast forests and rugged coastlines are the backdrop  
for unforgettable outdoor adventures.

There are few places that can match Alaska and Western Canada when it comes to a combination of wildlife  
encounters and jaw-dropping natural landscapes. There’s no better way to get up close to the region’s glaciers,  
forests and wildlife species than from the deck of a ship or an excursion into the wilderness. Both our featured  
Alaska cruises depart from Vancouver but ships also set sail from other destinations like Seattle and Anchorage. 

Destination guide
Wildlife

Wildlife encounters are a way of life 

on a Pacific Coast cruise. The Inside 

Passage is teeming with marine life 

and if you’re lucky, you might see the 

distant spouts of diving humpbacks or 

a glimpse of an orca’s dorsal fin from 

the ship. The best way to increase 

your chances of spotting a whale is 

by joining a boat trip. These depart 

from ports of call such as Juneau – the 

Alaskan capital – and Icy Strait. To see 

bears, you’ll need to head out on a 

tour. Ketchikan, the first stop on many 

Alaska cruises, is a great place to see 

black bears, while the salmon-run 

creeks of Admiralty Island (reached 

from Juneau) are prime grizzly territory. 

Natural landscapes

As you wind your way up the coast 

from the Strait of Georgia and the 

narrow Johnston Strait up to Glacier 

Bay and beyond, it will be hard to tear 

your eyes away from the surrounding 

landscapes. Forested mountains and 

islands line the waterways and deep 

fjords end at the face of glaciers. 

When to go

Cruises run between May and 

September. This is the best time to spot 

whales that have migrated up from their 

winter breeding areas to feed. May is 

a fantastic month to explore Alaska as 

young bear cubs roam the shoreline 

with their mothers. As the temperature 

rises during the summer, ice begins to 

calve off the glaciers – an incredible 

thing to see. Later in the season, the 

leaves start to change colour and the 

bears are out gaining their last few 

pounds before their winter hibernation.

Johnstone Strait

18 | a | Call 01306 747000 | kuoni.co.uk

Athabasca Falls, Jasper, Canada
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Take a rail journey through 

the Rockies (p20)

The Rocky Mountaineer whisks 

you between Vancouver and 

the Rocky Mountains and is a 

Canada must-do. There are three 

routes that can easily be added 

to your holiday, which all pass 

through the Rocky Mountains 

and plains of British Columbia.

Our favourite land adventures to add to your Alaska & Western Canada cruise

Drive one of the world’s most 

scenic roads (p20)

The Icefields Parkway winds 

its way along mountain valleys 

between Lake Louise and Jasper 

and is the drive of a lifetime. 

See emerald lakes circled by 

mountain peaks, take a ride on 

the Athabasca Glacier and walk 

out onto the Glacier Skywalk.  

Retreat to a wilderness lodge 

(p22)

British Columbia’s coast is dotted 

with hidden lodges that give you 

unbeatable access to the Great 

Bear Rainforest. The lodges are 

often simple, but out in the wild 

it’s all about seeing grizzly bears 

and getting out on the water to 

find whales and orcas.

The Rocky Mountaineer,

Athabasca Glacier, Canada

Emerald Lake, British Columbia

Popular Alaska & Western Canada ports to sail from
Vancouver 

Vancouver – the main gateway to the 
Alaskan and British Columbia coast – is 
blessed with natural beauty. The heart of 
the city is surrounded by water, fringed by 
pretty beaches and just steps from the vast 
Stanley Park.

Seattle 

Just across the international border is the 
Pacific Northwest city of Seattle. It’s a land 
of big business and high tech but there’s a 
real neighbourhood feel too with lots of cool 
indie shops and coffee houses. 

Anchorage (Seward)

Alongside round-trip voyages, there are 
plenty of one-way sailings between Seattle 
or Vancouver and Seward – the gateway 
to Alaska’s largest city. Anchorage rivals 
Vancouver for natural beauty: it’s set at the 
furthest point on the 180-mile-long Cook Inlet 
and is backed by the Chugach Mountains.  
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Rocky Mountaineer, Canada

Cutting-edge ships and state-of-the-art design 
set the tone with Celebrity Cruises: think 
floating platforms, villa accommodation and 
real grass lawns. You’ll receive exceptional 
service from the minute you step onboard. 
Experience entertainment and shore 
explorations throughout your voyage, 
plus award-winning dining as part of your 
full-board cruise. We love the innovative 
restaurants where traditional dishes are given 
a modern twist and the uber-cool bars where 
cocktail making is an art form. They sail to 71 
countries across seven continents and have an 
impressive selection of shore excursions, all 
led by local experts.

Celebrity Eclipse® 

The sophisticated Celebrity Eclipse® is a real 

favourite with in-the-know cruise guests. The 

ship has all the hallmarks of Celebrity Cruises®’ 

Solstice Class ships like the half-acre grass lawn 

– The Lawn Club, the Canyon Ranch Spa with 

its Persian Garden aquatherapy area, as well as 

much-loved restaurants such as Qsine, The Tuscan 

Grille and the French fine-dining venue Murano. 

Entertainment ranges from laid-back live music in 

the bars and lounges to epic shows in main theatre 

that wouldn’t be out of place in the West End. 

During the summer, the Celebrity Eclipse® sails the 

coast of Alaska while in the autumn, winter and 

spring she hops between Hawaii, the coast of South 

America, Australia and the Pacific Northwest. 

Our suggested stateroom: We always suggest 

choosing a stateroom with a private balcony but in 

Alaska, it’s a must. Nothing beats soaking up the 

breathtaking landscapes of the Inside Passage from 

the balcony of your Deluxe Ocean View Veranda 

Stateroom. 
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Mountain Rails & Alaska Cruise – 15 nights

This journey across Western Canada on the Rocky 
Mountaineer and cruise along Alaska’s Coast is a bucket-
list land and cruise adventure for fans of wildlife and 
epic landscapes. 

7-night independent tour | 7-night full-board cruise

ON LAND

Days 1-2 UK to Banff, Canada Depart the UK on your flight to 

Calgary. Stay 2 nights at Brewsters Mountain Lodge. 

Days 3-4 Banff to Jasper, Canada Travel to Jasper via the 

Icefields Parkway. Stay 2 nights at The Crimson Jasper.

Day 5 Jasper to Kamloops, Canada Board the Rocky 

Mountaineer and travel west towards Kamloops. Stay at 

Thompson Hotel.

Day 6 Kamloops to Vancouver, Canada Continue your journey 

to Vancouver. Stay at Coast Coal Harbour.

AT SEA WITH CELEBRITY CRUISES®

Day 7 Vancouver, Canada

Day 8 Cruising the Inside Passage 

Day 9 Icy Strait Point, Alaska

Day 10 Cruising the Hubbard Glacier, Alaska

Day 11 Juneau, Alaska

Day 12 Ketchikan, Alaska

Day 13 Cruising the Inside Passage

Day 14 Vancouver, Canada

Transfer to the airport for your flight to the UK.
Guide price from £5389pp

Departing 23 August 2020  |  Deluxe Ocean View 

Veranda Stateroom

Guide price based on 2 adults sharing for 15 nights including 
transfers, economy flights on British Airways from Heathrow 
and SilverLeaf service on the Rocky Mountaineer.

Extend your holiday

You can easily spend a bit more time in the Pacific 

Northwest so head down to Seattle and visit the nearby 

national parks of Olympic and Mount Rainier. 

Juneau, Alaska
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Grizzly bears, Alaska

Onboard a Regent Seven Seas voyage, 
it’s all about the suite accommodation, the 
upscale but relaxing atmosphere and the 
unbeatable inclusions. You can dine on 
world-class cuisine with the freedom to eat 
when and wherever you want, the drinks 
will be fl owing freely throughout the ship, the 
service is exceptional and the Wi-Fi is free. 
On land, make the most of the free unlimited 
shore excursions – on this cruise, there are 41 
no-extra-cost experiences to choose from.

Seven Seas Mariner

With space for just 700 guests, this is a 

wonderfully intimate ship. Public spaces are light 

and bright with marble and chrome details and 

dark wood furnishings, and the lounges and bars 

are chic but comfortable. You can dine when and 

where you like and it’s all included. Compass Rose 

is the main restaurant where breakfast, lunch and 

dinner are served. At dinner you can reserve a spot 

at Prime 7 – a modern steakhouse where meat is 

perfectly paired with wine – or Chartreuse, the 

French fine dining venue. Spend the evening eating 

incredible Italian cuisine at the open-air Sette Mari 

at La Veranda. During the day, head to the Canyon 

Ranch Spa and once night falls take your seat in the 

Constellation Theatre for shows that range from 

musical revues to classical concerts. 

Our suggested suite: As you sit back and take in 

the views of the Inside Passage from the balcony 

of your Deluxe Veranda Suite, you can raise a glass 

to your trip – you’ll have an in-suite bar that will be 

filled with the drinks of your choice.
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Bears, Whales & Alaska in Style  –  13 nights

The ultimate wildlife lover’s stay and cruise holiday 
combines a few nights in the wilderness of British 
Columbia and a luxurious Alaska cruise.

2 nights in Vancouver | 3-night wilderness lodge stay | 

7-night all-inclusive cruise

ON LAND

Day 1 UK to Vancouver, Canada Depart the UK on your flight to 

Canada. Stay at the Fairmont Waterfront.

Day 2 Vancouver to Campbell River, Canada Travel to 

Campbell River, a small town on the east coast of Vancouver 

Island. Stay at Comfort Inn & Suites.

Days 3-4 Campbell River to Knight Inlet Lodge, Canada Fly to 

Knight Inlet Lodge by floatplane and make the most of the bear-

watching experiences. Stay 2 nights at Knight Inlet Lodge.

Day 5 Knight Inlet Lodge to Vancouver, Canada Return to 

Vancouver for another night. Stay at Fairmont Waterfront.

AT SEA WITH REGENT SEVEN SEAS®

Day 6 Vancouver, Canada

Day 7 Cruising the Inside Passage

Day 8 Ketchikan, Alaska

Day 9 Juneau, Alaska

Day 10 Skagway, Alaska

Day 11 Icy Strait Point, Alaska

Day 12 Cruising the Hubbard Glacier, Alaska

Day 13 Anchorage (Seward), Alaska 

Transfer to the airport for your flight to the UK.
Guide price from £8449pp

Departing 12 June 2020  |  Deluxe Veranda 

Suite

Guide price based on 2 adults sharing for 13 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

After disembarking in Seward and transferring north to 

Anchorage, stay a few days and explore the epic Denali 

National Park. 

Glacier Bay, Alaska

Other sailing 

dates available
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North & Central America 
Travel between continents on grand liners, hop between quaint New England towns  
and see one of the world’s engineering marvels.

On North and Central America cruises you can travel from the Atlantic and the Pacific, sailing through  
the Panama Canal, following the New England and Atlantic Canada coastlines or even crossing the North Atlantic.  
You’ll only have to unpack once and can enjoy gourmet cuisine and incredible onboard entertainment. 

Destination guide
Transatlantic voyages 

Grand liners cross the Atlantic between 

Europe and New York and whisk you 

back to the heyday of transatlantic 

travel. For the most traditional 

experience, we recommend boarding 

one of Cunard’s distinctive ‘three 

Queens’ – Queen Mary 2, Queen 

Elizabeth or Queen Victoria. With 

seven or more days at sea, it’s all 

about making the most of the elegant 

but laid-back atmosphere and the 

many facilities and entertainment 

options onboard. Some of Cunard’s 

transatlantic voyages also have ports 

of call in New England while others 

have a theme; special crossings range 

from fashion weeks at sea to cruises 

that celebrate World Space Week. 

Man-made marvels 

Once, ships travelling between the 

Atlantic and the Pacific Oceans had 

to make the often perilous journey 

around Cape Horn at the very tip 

of South America. Cutting through 

Central America at its narrowest point, 

the Panama Canal cut journey times by 

days and created a much safer passage. 

Today, commercial vessels and cruise 

ships make their way through the three 

sets of double locks – sometimes with 

just centimetres to spare between the 

lock wall and the side of the ship – and 

across Lake Gatún. 

When to go

New England cruises depart from 

May to October and the most popular 

sailings set sail in the autumn. Cunard’s 

transatlantic season runs from April 

to December. Central America’s dry 

season is from October to April.

New EnglandCape HornNew York
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See the roaring waters at 

Niagara Falls (p24)

From Toronto, head south to 

Niagara, the site of the world-

famous waterfalls where almost 

4 million cubic feet of water falls 

over the crest line every minute. 

See the falls from a Hornblower 

cruise, from the air or even from 

behind the veil of water.

Our favourite land adventures to add to your North & Central America cruise

Walk New York City’s Highline 

(p28)

A stroll along this transformed 

raised railway is like wandering 

along a stretch of secret garden. 

Old tracks have been integrated 

into the modern design and 

habitats have been carefully 

constructed to encourage 

wildlife back into Manhattan. 

Spot alligators in Everglades 

National Park (p30)

For a bit of nature after your 

time in Fort Lauderdale, head 

out to Everglades National Park. 

This park protects a vast tropical 

wilderness and is a great place 

to spot Florida alligators and a 

diverse selection of birdlife.

Niagara Falls High Line Park, Manhattan

Everglades

Popular North America ports to sail from
Boston

Boston is New England’s largest city and the 
gateway to the region’s glorious coastline. It 
has a unique mix of Revolutionary heritage 
and modern city vibes, and it’s a popular 
sports town too – the Red Sox baseball team, 
Bruins ice hockey team and Celtics basketball 
team all play within the city limits. 

New York 

This is the city that never sleeps and it’s a 
bustling hub of activity. New York is packed 
with iconic sights like the Empire State 
Building and the Statue of Liberty, but there 
are also plenty of eclectic boroughs and 
neighbourhoods to explore.

Fort Lauderdale

This Florida city is often overshadowed 
by its glitzy neighbour, Miami. But Fort 
Lauderdale’s mansion-lined waterways, sun-
kissed seafront boulevard and lively evening 
atmosphere make it a great place to spend a 
few pre-cruise nights.
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Bar Harbor, USA

For over 140 years Holland America Line® 
has transported people across the globe, once 
taking them from the Netherlands to their 
new lives in America, and today on premium 
cruise holidays. Easily recognised by their 
navy blue hulls, the cruise line’s 14 mid-size 
ships sail the seven continents and have a 
country-house-at-sea style. Enjoy exceptional 
dining as part of your full-board package 
as well as a range of excellent speciality 
restaurants which you can enjoy for a small 
additional charge.

Zaandam

Inspired by music and decorated with memorabilia 

signed by rock legends like Queen and the Rolling 

Stones, the Zaandam is elegant yet cool. She is 

one of Holland America’s smaller ships in terms 

of capacity with accommodation for 1432 guests 

but you won’t have to skimp on space, service or 

facilities. You can watch cooking shows and join 

in with hands-on workshops, while sessions in 

partnership with BBC Earth bring to life the natural 

world with a series of films and concerts. For 

relaxing days onboard, head to the Greenhouse  

Spa where facials, massages and a selection of 

other rejuvenating treatments are on offer. There 

are a range of dining venues from the Dining Room 

(the main restaurant) to the Italian Canaletto and 

the Pinnacle Grill, the ship’s upscale steak and 

seafood restaurant.

Our suggested suite: We’ve included a  

stay in a Vista Suite with Balcony so you can take 

in the views of quaint New England towns and 

Atlantic Canada.
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New England & Eastern Canada Highlights – 
14 nights

Set sail from Boston, drop into quaint New England 
ports and continue along the marine life-rich  
St. Lawrence River to Montréal. Following your voyage, 
explore two of Canada’s most multicultural cities.

1-night Boston stay | 7-night full-board cruise |  

5-night independent tour

ON LAND

Day 1 Boston, USA Depart the UK on your flight to Boston.  

Stay at DoubleTree by Hilton Boston Bayside.

AT SEA WITH HOLLAND AMERICA LINE®

Day 2 Boston, USA

Day 3 Bar Harbor, USA

Day 4 Halifax, Canada

Day 5 Sydney, Canada

Day 6 Charlottetown, Canada

Day 7 Cruising the Gulf of St. Lawrence, Canada

Day 8 Québec City and cruising the St. Lawrence River, Canada

ON LAND

Days 9-10 Montréal, Canada Transfer from the port to your 

hotel. The next day, explore the city on a coach tour. Stay 2 

nights at Montréal Marriott Chateau Champlain.

Days 11-14 Montréal to Toronto, Canada Travel to Toronto 

by VIA Rail train. Get to know Canada’s largest city on a hop-on 

hop-off bus tour and head to Niagara to see the world-famous 

waterfalls. Stay 3 nights at Chelsea Hotel.

Transfer to the airport for your flight to the UK.

Guide price from £4069pp

Departing 5 June 2020  |  Vista Suite

Guide price based on 2 adults sharing for 14 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Before your cruise, spend a few days on Cape Cod’s 

glorious beaches, wander around quaint towns and see 

the region’s famous lighthouses.  

Toronto, Canada

Similar  

itineraries 

available
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Queen Mary 2

This beautiful ship turns heads wherever she goes. 

The classic lines and black hull of the Cunard 

flagship take you back to the heyday of grand 

ocean-crossing liners. Sailing Cunard’s trademark 

transatlantic route on Queen Mary 2 is a special 

experience thanks to her elegance and scale that 

is like no other, the white-glove service and the 

impeccable style; dressing up in evening gowns and 

dinner suits is still the done thing on gala nights 

and smart dress is required on other evenings. The 

dress code is more relaxed if you’re dining in more 

casual venues like King Court or the Lido Buffet. 

Entertainment and enrichment is a highlight on the 

QM2. It has the only planetarium at sea, there are 

always guest speakers onboard and they even have 

themed crossings celebrating space, food and wine, 

theatre, literature or fashion.

Our suggested stateroom: With at least seven 

days at sea as you cross the Atlantic, you’ll want 

your own outdoor space so we’ve included a stay in 

a Britannia Balcony Stateroom.

north & central america

New York City

For over 175 years, Cunard have defined 
luxury travel at sea. Their current fleet 
consists of three magnificent ships that 
are grand in scale and refined down to the 
smallest detail. Expect the opulent Art Deco 
design, white-glove service,  grand ballrooms 
and theatres which are synonymous with the 
heyday of transatlantic travel. Experience 
excellent dining as part of your full-board 
package or treat yourself to an evening at one 
of the world-class speciality restaurants.
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New York City

 Capitol Building, Washington D.C.

Guide price from £2879pp

Departing 20 September 2020  |  Sheltered 

Britannia Balcony Stateroom

Guide price based on 2 adults sharing for 12 nights including 
transfers and economy flight on Virgin Atlantic from Heathrow.

Extend your holiday

After your city explorations and before your cruise you 

could hire a car and drive up to New England, passing 

through Connecticut, Rhode Island and Massachusetts.  

Washington, New York & Iconic Transatlantic 
– 12 nights

See the sights of Washington D.C. and the Big Apple, 
before experiencing the grandeur of Cunard’s landmark 
transatlantic voyage as you sail from New York City  
to Southampton.

2-night Washington D.C. stay | 3-night New York City stay | 

7-night full-board cruise

ON LAND

Days 1-2 UK to Washington D.C. Depart the UK on your flight to 

the US capital and spend the next day exploring the monuments 

and museums. Stay 2 nights at Churchill Hotel.

Days 3-5 Washington D.C. to New York Catch the train to New 

York City and enjoy two full days of city sightseeing. Stay 3 nights 

at Bentley Hotel.

AT SEA WITH CUNARD

Days 6-13 At sea Sail from New York to Southampton with 

unlimited luggage allowance.

Other sailing 

dates available
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Cartagena, Colombia

For over 140 years Holland America Line® 
has transported people across the globe, once 
taking them from the Netherlands to their 
new lives in America, and today on premium 
cruise holidays. Easily recognised by their 
navy blue hulls, the cruise line’s 14 mid-size 
ships sail the seven continents and have a 
country-house-at-sea style. Enjoy exceptional 
dining as part of your full-board package 
as well as a range of excellent speciality 
restaurants which you can enjoy for a small 
additional charge.

Eurodam

A style reflecting Holland America Line®’s Dutch 

heritage, fantastic live music venues, top-notch 

service and world-class enrichment are what you 

should expect from this mid-size ship. The elegant 

onboard atmosphere is enhanced by an unrivalled 

art collection – there are pieces by famous Dutch 

artists from the 17th Century to the present day, 

all displayed as part of the living environment.  

Following a recent refresh, Eurodam has the best 

in live music and enrichment venues; by day, the 

Queens Lounge hosts America’s regional cookery 

demonstrations, while at night it becomes B.B. 

King’s Blues Club and there’s live chamber music 

over at Lincoln Centre Stage. There are plenty of 

dining options too, from the main dining room 

to speciality restaurants such as the Pan-Asian 

Tamarind and Pacific themed Pinnacle Grill, as well 

as more casual venues.

Our suggested stateroom: You’ll stay in a Veranda 

Stateroom so you can take in the views of Central 

America from your own bit of outdoor space.
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Panama Canal & Central America Explorer – 
18 nights

Set sail from Fort Lauderdale and pass through the 
Panama Canal, a marvel of engineering and a cruise 
bucket-list experience. Continue up the Pacific Coast of 
Central and North America to sun-kissed San Diego.

3-night Fort Lauderdale stay | 14-night full-board cruise

ON LAND

Days 1-3 UK to Fort Lauderdale, USA Depart on your flight to 

Florida. Stay 3 nights at Costa Hollywood Beach Resort.

AT SEA WITH HOLLAND AMERICA LINE®

Day 4 Fort Lauderdale, USA

Days 5-6 At sea

Day 7 Cartagena, Colombia

Day 8 Daylight transit of the Panama Canal 

Day 9 At sea 

Day 10 Puntarenas (Puerto Caldera), Costa Rica

Day 11 Corinto, Nicaragua

Day 12 Puerto Quetzal, Guatemala

Day 13 Huatulco, Mexico

Day 14 At sea

Days 15-16 Puerto Vallarta, Mexico

Day 17 At sea 

Day 18 San Diego, USA

Transfer to the airport for your flight to the UK.
Guide price from £3719pp

Departing 13 February 2020  |  Veranda Stateroom

Guide price based on 2 adults sharing for 18 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Discover the delights of San Diego after your cruise. 

Relax on the beach, explore the Gaslamp Quarter and 

discover the city’s military roots at USS Midway.

Fort Lauderdale, USA

Similar  

itineraries 

available
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Caribbean 
Discover white-sand beaches, indulge in phenomenal food and step foot onto  
lesser-visited tropical hideaways.

The Caribbean is well known for its sandy shores, and cruising this corner of the world is a fantastic way to tick off 
multiple bucket-list destinations in one go. Hop across a scattering of gorgeous islands and experience the unique  
charm of each one, from Grenada to the Grenadines and Guadeloupe, with exquisite cuisine and luxurious  
service along the way. Both our featured cruises sail from Barbados but ships also depart from ports in Florida.

Destination guide
Island hopping

Hopping from one island to another is 

an easy and efficient way of exploring 

the Caribbean in a short amount of 

time. Bask in breathtaking views 

over rainforest-coated specks from 

the comfort of your ship, before 

disembarking and seeing the swaying 

palms and swathes of sandy beach 

up close. Head out on excursions like 

snorkelling, zip-lining and helicopter 

rides; tick off far-flung capitals each 

with their own character like Gustavia, 

St Barthelemy and Basseterre, St Kitts.

Food & drink

Freshly plucked tropical fruits, fish 

straight out of the water and amazing 

spices make Caribbean food some of 

the finest in the world. Dining ranges 

from hearty dishes such as creole 

chicken, to specialities like red snapper 

ceviche, whipped up by superstar 

chefs. The ‘Spice Island’ of Grenada 

is known for its nutmeg, ginger and 

vanilla; Barbados is the birthplace of 

rum and has national dishes like mahi-

mahi and flying fish with cou-cou.

When to go

Although the weather in the Caribbean 

is generally good year-round, 

December to April is sunnier with 

lower levels of rain. November tends 

to mark both the end of the hurricane 

season and the start of the main 

cruise season, so the winter and spring 

months are likely to be busier. There 

are plenty of Caribbean cruises during 

the summer – itineraries may change 

depending on the weather, but they 

offer a good-value alternative.

St BarthelemyGrenadaSt Kitts
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Sample local delicacies at 

Oistins fish fry (p34 or 36)

Oistins on Barbados’s buzzing 

south coast is known for its 

lively fish fry every Friday 

night. Tuck into mouth-watering 

street food – from chicken and 

macaroni pie to seafood such as 

tuna and marlin – accompanied 

by steel band music.

Our favourite land adventures to add to your Caribbean cruise

Explore Barbados on a vehicle 

tour (p34 or 36)

Heading out on a guided jeep 

or bus tour is a great way to 

see the island’s highlights. 

You can learn more about the 

destination from an expert 

as you go, get on and off at 

various stops to take photos and 

explore a bit more. 

Soak up coastal scenery on a 

catamaran trip (p32 or 36)

Barbados is blessed with miles 

of picturesque shoreline, 

particularly along the west and 

south coasts. Hop on a catamaran 

and cruise along the calm waters, 

with uninterrupted views over 

luxurious beachfront retreats and 

secluded sandy spots. 

Barbados

Barbados

Popular Caribbean & USA ports to sail from
Barbados

This small coral island is big on indulgence 
and personality, with a culture that blends 
different national influences. Discover miles 
of unspoilt beaches, visit award-winning 
restaurants, mingle with the friendly locals 
and enjoy the laid-back Bajan way of life.

Miami

This chic corner of Florida is known for its 
beaches but offers plenty of things to see 
and do. Aside from South Beach you’ll find 
timeless Art Deco architecture, traditional 
Cuban bars in Little Havana and excellent 
artisanal bakeries.

Fort Lauderdale

Further up the coast you’ll find Fort 
Lauderdale. Its inland waterways and canals 
have earned it the nickname ‘the Venice of 
America’, and you can take in sea views as 
you wander the wide beachfront path.
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Martinique

Discovering the world on one of Star Clippers’ 
tall ships is a totally different way of cruising, 
combining the timeless romance of sailing 
and traditional onboard facilities. The three 
beautiful ships – Star Clipper, Star Flyer and 
Royal Clipper – sail between the islands of 
the Caribbean, Thailand and Indonesia, and 
from port to port in the Mediterranean. Life 
onboard is a real adventure and you can get 
involved by helping to hoist the sails and 
even climb the crow’s nest. There’s also free 
watersports like windsurfing, kayaking and 
snorkelling on offer in some ports of call.

Royal Clipper 

Inspired by the legendary Preussen – a clipper ship 

that transported nitrate from Chile to Germany 

from the turn of the 20th Century – the Royal 

Clipper is graceful, intimate and a throwback 

to the golden age of travel. She has five masts 

and 42 sails and looks breathtaking as she cuts 

through the waves between ports of call around 

the Caribbean and Europe. And the Royal Clipper’s 

small size means you’ll be able to anchor in out-of-

the-way spots as well as visit larger ports of call. 

Inside, the design reflects the traditional sailing 

vibe with dark mahogany wood panelling and 

furnishings and a grand three-deck atrium. Up on 

the Sun Deck, there are three plunge pools. The 

alternative spot to spend some time soaking up 

the sun and keeping an eye peeled for bow-riding 

dolphins is the bowsprit net at the front of the ship. 

Our suggested cabin: The Royal Clipper’s Outside 

Cabins have dark-wood panelling, a marble en suite 

bathroom and porthole windows. 



BarbadosSaint Lucia

St Vincent & the Grenadines

Grenada

Martinique

Bequia

Barbados & Grenadines Under Sail – 11 nights

Get a taste of authentic Caribbean charm, with a beach 
stay followed by a romantic voyage under sail.

3-night Barbados stay | 7-night full-board cruise

ON LAND

Days 1-3 UK to Barbados Depart the UK on your flight to 

Barbados. Stay 3 nights at Ocean Two Resort by Ocean Hotels.

AT SEA WITH STAR CLIPPERS®

Day 4 Bridgetown, Barbados

Day 5 Grenadine Islands

Day 6 St George’s, Grenada

Day 7 Tobago Cays, Grenadine Islands

Day 8 Kingstown, St Vincent & Admiralty Bay, Bequia Island

Day 9 Fort de France, Martinique

Day 10 Marigot Bay & Soufrière, Saint Lucia

Day 11 Bridgetown, Barbados

Transfer to the airport for your flight to the UK.

caribbean
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Guide price from £3199pp

Departing 15 January 2020  |  Outside Cabin 

(Category 4) 

Guide price based on 2 adults sharing for 11 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

End your cruise with a little longer in Barbados and 

make the most of the island’s laid-back vibes, beautiful 

beaches and amazing food.

Saint Lucia

St Vincent

Other sailing 

dates available
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Saint Lucia

With Silversea you can expect boutique-style 
luxury ships, all-inclusive itineraries to over 
900 destinations on all seven continents and 
the highest standards of service with butler 
service in every suite. For those with luxe-
adventure in mind, Silversea Expeditions 
offer the indulgences you would expect 
from Silversea in some of the most remote 
destinations on Earth. Gourmet meals in 
all dining venues, selected wines, premium 
spirits, speciality coffees, soft drinks and 
bottled water, personalised in-suite minibar, 
butler service and gratuities are all included.

Silver Whisper

The small but perfectly formed Silver Whisper 

is a favourite with ultra-luxe cruisers. There’s a 

wonderfully refined atmosphere onboard with 

traditional décor, formal style and nothing’s-too-

much-trouble service; you could compare the 

experience to staying at an upscale boutique hotel. 

You’ll have plenty of breathing space too – Silver 

Whisper has a capacity of just 388 guests and 

one of the highest space-per-guest ratios at sea. 

Despite its intimate size, the ship has a good range 

of dining options, from the main dining room – The 

Restaurant – to the casual open-air venue: The 

Grill. The standout dining experience is La Dame 

where you can sit down to exceptional French 

cuisine for a supplement. 

Our suggested stateroom: All the suites onboard 

Silver Whisper come with butler service. We’ve 

included a stay in a Veranda Suite which has a 

teak balcony and a marble bathroom with separate 

shower and a bathtub. 
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Barbados & Luxury Caribbean Islands  
– 13 nights

Embark on a luxurious island-hopping journey around 
the Caribbean, ticking off charming and idyllic spots 
after a beach stay in Barbados.

3-night Barbados stay | 9-night all-inclusive cruise

ON LAND

Days 1-3 UK to Barbados Depart the UK on your flight to 

Barbados. Stay 3 nights at Colony Club by Elegant Hotels.

AT SEA WITH SILVERSEA®

Day 4 Bridgetown, Barbados

Day 5 Castries, Saint Lucia

Day 6 Falmouth, English Harbour, Antigua & Barbuda

Day 7 Road Town, British Virgin Islands

Day 8 Gustavia, St Barthelemy, Guadeloupe

Day 9 Basseterre, St Kitts

Day 10 Les Trois-Îlets, Martinique

Day 11 St George’s, Grenada

Day 12 Bequia Island, St Vincent & the Grenadines

Day 13 Bridgetown, Barbados

Transfer to the airport for your flight to the UK.

Guide price from £5099pp

Departing 17 November 2020  |  Veranda Suite

Guide price based on 2 adults sharing for 13 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Enjoy some post-cruise relaxation in Barbados – head to 

the beaches, sip rum punch and soak up the friendly and 

carefree Caribbean atmosphere.

Barbados

Other sailing 

dates available
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Europe 
The Mediterranean is one of the world’s top cruise destinations, with ports of call that  
are full of historic sights.

A European stay and cruise holiday combines culture, the relics of a history that spans thousands of years,  
breathtaking coastlines and charming countryside. Not only will you wake in a new port each day, you can open your 
balcony doors on new countries every few days, each with an atmosphere, culture and landscape unlike the last. 
European cruises depart from a range of destinations including Venice, Athens and Rome.

Destination guide
Culture and history

In almost every departure city or port 

of call in the Mediterranean there’s 

evidence of hundreds of years of 

history, so on a cruise you can take 

a visual trip through the ages. You 

could start in Athens, which is packed 

with ancient relics, or Venice with its 

‘floating’ buildings that date back to 

the 13th Century. Visit medieval cities 

such as Kotor in Montenegro and the 

former Venetian strongholds of Corfu 

Town, and see the ruins of an ancient 

Greek theatre in hillside Taormina.

Island hopping 

The Mediterranean is scattered with 

picture-perfect isles and a cruise is a 

great way to see multiple islands and 

only unpack once. Greece is a popular 

place to cruise as the islands of the 

Aegean Sea are some of Europe’s most 

beautiful. You have wind-sculpted 

Mykonos with its famous windmills  

and Cycladic cube buildings, Paros –  

a centre of wine production – and the 

Instagrammer’s favourite, Santorini. 

There are also lesser-visited spots like 

Patmos where the final book in the 

New Testament was believed to have 

been written. Almost every island you 

visit has a stunning coastline, so you 

can always mix up beach days and 

cultural explorations.

When to cruise

European cruises depart from May 

to October. The summer is the most 

popular time to travel as the weather 

is generally hot and sunny. For fewer 

crowds, choose a late spring or  

autumn departure – there are plenty  

of departures towards the end of  

the season. 

Athens, Greece

Aegean Sea, GreeceVenice, Italy
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Discover Athens’ ancient sites 

(p40) 

The Greek capital is scattered 

with ancient sites which you 

can see on a full-day tour of 

the city. See the Acropolis, the 

Parthenon and a collection of 

grand temples that stand in 

various states of ruin. 

Our favourite land adventures to add to your Europe cruise

Step into the past as you 

explore Delphi’s ruins (p40)

Take a day tour out of Athens 

to Delphi, a set of pre-historic 

ruins at the foot of Mount 

Parnassus that was once 

considered to be the centre of 

the world. See the Temple of 

Apollo, the Athenian Treasury 

and the Delphi Theatre. 

Explore the shores of Lake 

Garda (p42)

Wander through pretty towns 

that line Italy’s largest and most 

famous lake, visit fortresses 

and castles, head up into the 

mountains to follow winding 

hiking trails and hop from shore 

to shore on the lake’s ferries. 

The Acropolis, Athens

Delphi’s ruins, Athens Lake Garda, Italy

Popular European ports to sail from
Athens 

Dotted with sun-drenched relics that date 
back thousands of years, Athens is a must 
visit if you have even the smallest interest 
in the history of Europe. And then there 
are the 21st-Century must-haves of cool 
neighbourhoods and incredible restaurants 
serving the finest Greek cuisine.

Venice

Venice is iconic and unique; a timeless 
floating city that’s been the gateway to the 
Orient for hundreds of years. Over a hundred 
islands are set in a cluster in the vast 
Venetian Lagoon, criss-crossed by winding 
canals and linked by almost 500 bridges.

Rome

As you wander through Rome, it feels like 
walking through time – peeling back layers of 
rich history as though you’ve stepped into a 
living museum. See the awe-inspiring ruins, 
museums and galleries, charming squares 
and narrow medieval streets. 
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Acropolis, Athens

Azamara have a real focus on Destination 
Immersion®, with visits to unique ports, 
plenty of late-night departures, overnight 
stays in port and night touring. The ‘More 
Inclusive’ package includes meals and selected 
standard spirits, international beers and 
wines, bottled water, soft drinks, speciality 
coffee and tea, plus one AzAmazing Evening® 
per cruise – a private experience with a 
unique insight into your destination’s culture.

Azamara Pursuit®

The Pursuit’s small size means you can visit ports 

that larger ships can’t reach; we particularly love 

the ‘Country Intensive’ voyages, where the focus 

is on getting to know one nation in more detail. 

She has the same sleek design as her sister ships 

with a modern twist on traditional ship décor 

– there are dark wood fixtures and furnishings 

and marble features but with modern clean lines. 

Dining options include Discoveries Restaurant – 

the main dining room, Windows Café and the fine 

dining Italian restaurant, Aqualina, which you can 

dine at for a supplement. One of the most popular 

experiences on board is the White Night party 

(on cruises over seven nights). You’ll be served 

gourmet cuisine by the ship’s officers and crew and 

selected varieties of wine flow freely. 

Our suggested stateroom: The Club Veranda 

Staterooms have a furnished balcony – the best 

place to be as you sail into and out of a new Greek 

port every day. Inside the décor is contemporary 

and there’s a small seating area and an en suite.



Lindos

Athens

Santorini

MykonosNafplio
PatmosParos

Kusadasi

Agios NikolaosMEDITERRANEAN SEA

GREECE
TURKEY

europe

In store | Selected John Lewis & Partners | In travel agents | 41

Athens & Greek Isles Explorer – 14 nights

Immerse yourself in ancient civilisations, dine on 
fantastic food and then and sail from island to island on 
this amazing Greek stay and cruise holiday.

5-night escorted tour | 9-night ‘More Inclusive’ cruise

ON LAND

Day 1 UK to Athens, Greece Depart the UK on your flight to 

Athens. Take a sunset tour to Cape Sounio and the Temple of 

Poseidon. Stay 3 nights at Hotel Athenaeum Palace (or similar).

Day 2 Athens, Greece Spend the whole day exploring the 

ancient Greek ruins at Delphi.

Day 3 Athens, Greece Join a tour of Greece’s capital and take 

part in a cooking class. 

Day 4 Athens to Nafplio, Greece Drive to the town of Nafplio 

where you’ll head out on a walking tour that includes tasting 

local produce. Stay 2 nights at Amalia Hotel (or similar).

Day 5 Nafplio, Greece Visit Epidaura, the ruins of an ancient 

healing site, and two local wineries. 

Day 6 Athens, Greece Return to Athens, transfer to the port and 

board the Azamara Pursuit®.

AT SEA WITH AZAMARA®

Day 7 Mykonos, Greece

Day 8 Paros, Greece

Day 9  Kusadasi (for Ephesus), Turkey

Day 10  Patmos, Greece

Day 11  Lindos, Rhodes, Greece

Day 12  Agios Nikolaos, Crete, Greece

Day 13  Santorini, Greece

Day 14  Nafplio, Greece

Day 15   Athens, Greece 

Transfer to the airport for your flight to the UK.

Guide price from £6019pp

Departing 11 June 2021 |  Club Veranda 

Stateroom

Guide price based on 2 adults sharing for 14 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Retreat to Cape Sounio – the ‘Athens Riviera’ – for a few 

days of relaxing on the beach and visiting nearby Sounio 

National Park. 

Mykonos

Santorini

Similar  

itineraries 

available

Santorini
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Lake Garda, Italy

Onboard a Regent Seven Seas voyage, 
it’s all about the suite accommodation, the 
upscale but relaxing atmosphere and the 
unbeatable inclusions. You can dine on 
world-class cuisine with the freedom to eat 
when and wherever you want, the drinks will 
be fl owing freely throughout the ship and 
even the Wi-Fi is free. On land, make the most 
of the free unlimited shore excursions; on 
this cruise, there’s a choice of up to 42 
no-extra-cost experiences.

Seven Seas Voyager®

The all-suite, 700-guest Voyager® is super 

luxurious but also wonderfully informal. Days can 

begin with a Pilates class followed by a leisurely 

breakfast at Compass Rose or La Veranda. If you’re 

in port, you can head out on one of the included 

excursions but sea days are made for relaxing. The 

Voyager® has a well-stocked library and a pool 

deck where you’ll find a heated pool and a bar 

serving cocktails and other alcoholic drinks that 

flow freely. The Canyon Ranch® spa is a tranquil 

spot where you can treat yourself to a wide array 

of muscle-melting massages and treatments. Come 

nightfall, go back to Compass Rose or experience 

some of the finest speciality dining at sea you’ll 

experience at Prime 7, Sette Mari at La Veranda or 

Chartreuse for no cover charge. 

Our suggested suite: As you sit back and take 

in Mediterranean views from the balcony of your 

Deluxe Veranda Suite, you can raise a glass to your 

trip – you’ll have a fully stocked in-suite bar that 

can be filled with the drinks of your choice.
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Lakes, Venice & Mediterranean in Style  
– 10 nights

Explore Lake Garda and magical Venice before a  
cruise along the Dalmatian Coast to Greek and  
Italian islands. 

2-night Lake Garda stay | 1-night Venice stay |  

7-night all-inclusive cruise

ON LAND

Days 1-2 UK to Lake Garda, Italy Depart the UK on your flight 

to Verona and transfer to your Lake Garda hotel. Stay 2 nights at 

Splendido Bay in Desenzano.

Day 3 Lake Garda to Venice, Italy Travel to Venice, one of the 

world’s most unique cities. Stay at Sina Centurion Palace.

AT SEA WITH REGENT SEVEN SEAS CRUISES®

Day 4 Venice, Italy

Day 5 Split, Croatia

Day 6 Kotor, Montenegro

Day 7 Durrës (Tirana), Albania

Day 8 Corfu, Greece

Day 9 Taormina, Sicily, Italy

Day 10 Sorrento/Capri, Italy

Day 11 Rome (Civitavecchia), Italy

Transfer to the airport for your flight to the UK.

Guide price from £4999pp

Departing 30 August 2020  |  Deluxe Veranda Suite

Guide price based on 2 adults sharing for 10 nights 
including transfers and economy flights on British Airways 
from Gatwick.

Extend your holiday

Follow your cruise with a few days in the Eternal City of 

Rome which is steeped in history and has an incredible 

selection of historic monuments and landmarks.

Venice, Italy

Kotor, Montenegro

Similar  

itineraries 

available
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Far East
See imposing temples, experience a kaleidoscope of cultures and maroon yourself on 
incredible beaches with a Far East cruise. 

The Far East is perfect for sailing that covers vast areas, with its close-knit countries and stunning shores. It’s 
one of our favourite destinations for ticking off multiple countries without having to spend a lot of time getting 
from port to port. Far East cruises depart from a range of destinations like Koh Samui, Tokyo and Singapore. 

Destination guide
Food & culture

Trying out the local flavours means 

getting to the heart of many Far East 

cultures because food plays such 

a big part. Order prime Kobe beef 

in Japan; fill up every inch of your 

table with dim sum dishes in Hong 

Kong; and find Vietnam’s best banh 

mi (Vietnamese baguettes). It’s an 

enlightening destination to learn 

about contrasting cultures, like in 

Japan where you can watch a geisha 

performance, or in Thailand where the 

Buddhist temples are dazzling. River 

cruises are an especially great way to 

get a hit of local culture because they 

take you closer to communities, such 

as on the Mekong River where you can 

paddle down the water and see small 

communities go about their day. 

Island hopping

Emerald green waters flow around 

thousands of islands in the Far East, 

so it’s perfect for hopping around 

between big party scenes and dainty 

castaway isles. There are some islands 

that can only be accessed by water, 

like those on Star Clippers’ sailing from 

Koh Samui around Thailand’s islands. 

Dock up for the day and divide your 

time between blissful hours snorkelling 

from gold-dusted beaches and 

checking out local markets.

When to go

Far East cruises operate throughout 

the year, however departures may 

be seasonable depending on where 

you want to go. Spring time is perfect 

timing for Japan’s cherry blossom 

season. Star Clipper is based in 

Thailand between October and April, 

Indonesia in June and September and 

Borneo in May and October. 

Koh SamuiBanh mi (Vietnamese baguettes) 
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Watch the sun rise over 

Angkor Wat (p52)

Visit weathered temples 

that have enchanted visitors 

from around the world with 

their intense presence. We 

love getting there for sunrise 

when the light slowly peels 

the shadow off the temples’ 

crumbly exterior. 

Our favourite land adventures to add to your Far East cruise

Dart across Japan on the 

bullet train (p48) 

Race through Japan’s 

countryside from Kyoto to Tokyo 

at speeds of up to 200 miles an 

hour on the Shinkansen, Japan’s 

iconic bullet train. 

Scale supertrees at Gardens 

by the Bay (p50)

Visit the Attenborough-approved 

attraction, Singapore’s futuristic 

Gardens by the Bay where 

artificial supertrees support 

plant life and an international 

spectrum of flowers live together 

in the world’s largest glass 

greenhouse, the Flower Dome.

Angkor Wat Bullet train

Gardens by the Bay

Popular Far East ports to sail from
Koh Samui, Thailand 

Koh Samui is the original holiday island, with 
lively entertainment and soft-sand beaches. 

Kobe, Japan

This is the home of Kobe beef, the marbled 
crème de la crème of meat that is near 
impossible to find outside Japan.

Singapore

A multicultural state-city with a space-age 
skyline, Singapore is home to the cheapest 
Michelin-star meal and sky-high gardens. 

Ho Chi Minh City, Vietnam

This action-packed city is brimming with  
full flavours and historical sites like the Cu 

Chi Tunnels used by the Viet Cong in the 
Vietnam War. 

Hong Kong

This ultra-modern harbourside city strikes 
the balance between old and new. Its unique 
heritage is informed by Chinese traditions 
and British colonial influence.

UK_KCRU_2020_09_044_045.indd   45 12/09/2019   14:56



Koh Samui
Koh Phangan

Koh Tao

Pattaya
Koh Samet

Koh Mak

Koh Rong Sihanoukville

Koh Wua Ta Lap
Koh Mae Ko

THAILAND

CAMBODIA

46 |

far east

a | Call 01306 747000 | kuoni.co.uk

Koh Samui

Discovering the world on one of Star Clippers’ 
tall ships is a totally different way of cruising, 
combining the timeless romance of sailing 
and traditional onboard facilities. The three 
beautiful ships – Star Clipper, Star Flyer and 
Royal Clipper – sail between the islands of 
the Caribbean, Thailand and Indonesia, and 
from port to port in the Mediterranean. Enjoy 
fantastic dining as part of your full-board 
package.

Star Clipper

Royal Clipper’s (p34) smaller sister ship, Star 

Clipper, is just as impressive. With four tall masts 

and that traditional tall ship look, she cuts a 

striking figure when anchored off the coast of a 

Thai island or making way under full sail. While it 

feels like you’ve stepped back in time as the sails 

are raised as you leave port each day, the ship was 

actually built in the late 20th Century so it’s kitted 

out for more modern travellers – there are two 

small plunge pools on the Sun Deck and when the 

weather’s nice there are watersports like kayaking, 

snorkelling, water skiing and windsurfing on offer. 

Inside, the style is reflective of the heyday of tall 

ship travel – think nautical elements, mahogany 

touches and classic seafaring artworks and brass 

porthole windows. 

Our suggested cabin: Tall ship cabins have a 

traditional nautical feel. We’ve chosen an Outside 

Cabin which has a porthole, private bathroom with 

shower and twin beds.



Koh Samui
Koh Phangan

Koh Tao

Pattaya
Koh Samet

Koh Mak

Koh Rong Sihanoukville

Koh Wua Ta Lap
Koh Mae Ko

THAILAND

CAMBODIA

far east

In store | Selected John Lewis & Partners | In travel agents | 47

Koh Samui & Thailand Under Sail - 14 nights

Spend a few days on the beach on Koh Samui before a 
tall ship adventure around Thailand’s and Cambodia’s 
beautiful coastlines to picture-perfect islands, some of 
which are only accessible by sea.

3-night Koh Samui stay | 10-night full-board cruise 

ON LAND

Day 1 UK to Koh Samui Depart the UK on your overnight flight 

to Koh Samui via Bangkok.

Days 2-4 Koh Samui Arrive in Koh Samui for your pre-cruise 

beach stay. Stay 3 nights at Rocky’s Boutique Resort.

AT SEA WITH STAR CLIPPERS

Day 5 Koh Samui, Thailand

Day 6 Koh Phangan, Thailand

Day 7 Koh Wua Ta Lap, Thailand

Day 8 Koh Mae Ko, Thailand

Day 9 Koh Tao, Thailand

Day 10 Pattaya, Thailand

Day 11 Koh Samet, Thailand

Day 12 Koh Mak/Koh Kham, Thailand

Day 13 Sihanoukville, Cambodia

Day 14 Koh Rong, Cambodia

Day 15 At sea

Day 16  Koh Samui, Thailand

Transfer to the airport for your flight to the UK.

Guide price from £3879pp

Departing 18 April 2020  |  Outside Cabin 

(Category 4)
Guide price based on 2 adults sharing, 14 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Stop in Bangkok and explore the Thai capital after your 

cruise to see markets, temples and the Grand Palace. 

Pattaya, Thailand

Koh Samet, Thailand

Other sailing 

dates available
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Cutt ing-edge ships and state-of-the-art design 
set the tone with Celebrity Cruises®: think 
fl oating platforms, villa accommodation and 
real grass lawns. You’ll receive exceptional 
service from the minute you step onboard 
and experience entertainment and shore 
explorations throughout your voyage, 
plus award-winning dining as part of your 
full-board cruise. We love the innovative 
restaurants where traditional dishes are given 
a modern twist and the uber-cool bars where 
cocktail making is an art form. They sail to 71 
countries across seven continents and have an 
impressive selection of shore excursions, all 
led by local experts.

Celebrity Millennium®

The ever-popular Celebrity Millennium® was 

beautifully reimagined in 2019 as part of the 

multi-million Celebrity Revolution. The ship was 

originally launched in 2000 and remains a favourite 

thanks to its nice medium size and standout crew. 

Staterooms have been upgraded with sumptuous 

cashmere bedding and the addition of exclusive 

spaces like The Retreat Sundeck and The Retreat 

Lounge for Suite Class guests has transformed 

the Suite experience. Venues like the Main Dining 

Room have also been refreshed and dining options 

onboard include the innovative Qsine® where your 

dining experience starts with the touch of an iPad 

and comes with plenty of surprises. Entertainment 

includes live acts at the Main Theatre while 

guests can also explore redesigned spaces like the 

branded boutiques and Canyon Ranch Spa.

Our suggested stateroom: We’ve picked the 

Deluxe Ocean View Veranda Stateroom which 

come with a balcony, a queen-size or twin beds and 

cashmere bedding. 
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Kyoto, Tokyo & Japan Voyage - 20 nights

Travel from Kyoto to Tokyo on the bullet train before 
exploring Japan’s shores on the refreshed 
Celebrity Millennium®.

5-night guided tour in Kyoto and Tokyo | 14-night 

full-board cruise

ON LAND

Day 1 UK to Kyoto Depart the UK on your overnight flight 

to Kyoto.

Days 2-4 Kyoto Arrive in Kyoto for your pre-cruise tour which 

includes visits to temples, a bamboo grove, a market and a maiko 

(geisha-in-training) performance. Stay 3 nights at Hotel Royal 

Park Hotel Sanjo.

Days 5-6 Kyoto to Tokyo Take the bullet train to Tokyo for the 

second half of your tour, where you’ll see a Shinto shrine, spend 

time in Shibuya and Asakusa districts and get towering views 

from the Tokyo Skytree. Stay 2 nights at Keio Plaza Hotel Tokyo.

AT SEA WITH CELEBRITY CRUISES®

Day 7 Tokyo (Yokohama), Japan

Day 8 Mount Fuji (Shimizu), Japan

Days 9-10 Kobe, Japan

Day 11 Hiroshima, Japan

Day 12 Beppu, Japan

Day 13 At sea

Day 14 Busan, South Korea

Days 15-16 At sea

Day 17 Hakodate, Japan

Day 18 Aomori, Japan

Day 19 At sea

Days 20-21 Tokyo (Yokohama), Japan

Transfer to the airport for your flight to the UK.

Guide price from £8939pp

Departing 21 September 2020  |  Deluxe Ocean

View Veranda Stateroom

Guide price based on 2 adults sharing for 20 nights including 
transfers and economy fl ights on Emirates from Heathrow

Extend your holiday

Stay longer in Kyoto and get to know Japan’s old capital. 

Gwangalli Beach, Busan, South Korea

Kyoto, Japan

Other sailing 

dates available
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Danang, Vietnam

Small, intimate ships, unrivalled service, 
hand-picked itineraries and gourmet dining 
are just a handful of features that combine 
to create the unique Seabourn experience. 
Regularly voted the best small ship cruise 
line, ultra-luxurious and all-inclusive 
Seabourn sail to seven continents, allowing 
you to explore the world in true comfort 
and style. All meals in all dining venues, 
premium spirits and fine wines throughout 
the day, personalised in-suite minibar refilled 
daily are all included and gratuities are 
neither required nor expected. 

Seabourn Ovation

The newest ship in Seabourn’s fleet is also its 

largest, but still has a wonderfully intimate feel 

with only 300 suites and the seamless service the 

cruise line is known for. The heart of the ship is 

Seabourn Square, where you’ll find the concierge 

service. Days at sea can be spent round the main 

pool, at the spa or even in the VIP sanctuary, The 

Retreat. You can treat yourself to either a half- or 

full-day pass and relax in one of the cabanas. Dining 

options include The Restaurant, The Colonnade and 

the much loved restaurant, The Grill by Thomas 

Keller. There’s Sushi, a small venue that’s open at 

lunch and dinner, and the pop-up Earth & Ocean 

at The Patio. This al fresco experience is enhanced 

by changing menus from around the world. Some 

venues require pre-booking.

Our suggested suite: Veranda Suites have a 

furnished balcony, indoor seating area and en suite 

with bath tub and shower – the perfect place to 

call home as you cruise in South-East Asia.



Singapore

Sihanoukville
Bangkok

Danang

Halong Bay

Hong Kong

Koh Kood

Ho Chi Minh City

THAILAND
VIETNAM

CAMBODIA

far east

In store | Selected John Lewis & Partners | In travel agents | 51

Singapore & Far East Adventure - 18 nights

Combine a super futuristic stay in Singapore with  
an ultra luxury cruise that covers some of South-East 
Asia’s highlights.

3-night Singapore stay | 14-night all-inclusive cruise

ON LAND

Day 1 UK to Singapore Depart the UK on your overnight flight 

to Singapore.

Days 2-4 Singapore Arrive in Singapore for time to explore 

before your cruise. Stay 3 nights at Raffles Singapore.

AT SEA WITH SEABOURN®

Day 5 Singapore

Days 6-7 At sea

Day 8 Laem Chabang (Bangkok), Thailand

Day 9 Koh Kood, Thailand

Day 10 Sihanoukville, Cambodia

Day 11 At sea

Days 12-13 Ho Chi Minh City (Saigon), Vietnam

Day 14 At sea

Day 15 Danang (Hue), Vietnam

Day 16 At sea

Day 17 Halong Bay, Vietnam

Day 18 At sea

Day 19 Hong Kong

Transfer to the airport for your flight to the UK.
Guide price from £7429pp

Departing 11 February 2020  |  Veranda Suite

Guide price based on 2 adults sharing for 18 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Add another amazing city to your holiday with a post-

cruise stay in Hong Kong. 

Koh Kood, Thailand

Sihanoukville, Cambodia

Similar  

itineraries 

available
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Mekong Navigator

This plush colonial-style vessel was made for 

sailing down the Mekong River. It feels exclusive 

with just 34 luxurious cabins and a 2:1 guest-

to-staff ratio. There’s a library for reading and 

catching up with friends and families and a sun 

deck with shaded sun loungers for taking in the 

river views. Dine on French-Indochine food created 

with ingredients sourced from local farmers in the 

elegant Le Marche restaurant and unwind with 

drinks in Le Salon. The ship’s suites are a step up 

from most cabins, with polished interiors that 

would look at home in a high-end hotel and more 

room than you would usually find on most ships. 

Our suggested cabin: The French colonial-style 

Superior Suites are some of the largest you’ll find 

at sea at 24 square metres. They have classic 

porthole windows and a spacious en suite with rain 

shower, and the option to have a queen-sized bed 

or twin beds. 

Mekong RIver

Lotus Cruises is a boutique operator with  
just two ships made for sailing down the 
Mekong River. The vessels are small and 
elegant with a 2:1 guest-to-staff ratio and just 
34 generously sized suites. Public areas and 
suites echo the elegant French colonial décor 
found in Vietnam and Cambodia. Sailings 
include land excursions to markets, temples 
and local homes to bring you closer to local 
culture. There’s a focus on sustainable and 
responsible travel onboard with eco-friendly 
alternatives to plastic and produce sourced 
from farmers in the local communities.  
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Mekong Discovery - 14 nights

Discover the highlights of Siem Reap including Angkor 
Wat before sailing on a luxurious seven-night cruise on 
the Mekong River with immersive excursions.

3-night Siem Reap stay | 7-night full-board cruise | 2-night 

Ho Chi Minh City stay

ON LAND

Days 1-3 Siem Reap Depart from the UK on your overnight flight 

to Siem Reap. Stay 3 nights at Tara Angkor, Siem Reap.

AT SEA WITH LOTUS CRUISES

Day 4 Kampong Cham

Day 5 Angkor Ban

Days 6-7 Phnom Penh

Day 8 Cruising the Mekong River

Day 9 Hong Ngu

Day 10 Sa Dec and Cai Be

Day 11 My Tho to Ho Chi Minh City

ON LAND

Days 12-13 Ho Chi Minh City Spend time post-cruise exploring 

the city. Stay 2 nights at Caravalle Saigon hotel (or similar). 

Transfer to the airport for your flight to the UK.

Guide price from £3999pp

Departing 26 February 2020 | Superior Suite

Guide price based on 2 adults sharing for 14 nights including 
transfers and economy flights on Thai Airways from Heathrow.

Extend your holiday

Retreat to some of Vietnam’s nicest golden beaches on 

the island of Phu Quoc, just under an hour from Ho Chi 

Minh City.

Angkor Wat, Cambodia

Mekong Navigator

Other sailing 

dates available
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“Whitehaven Beach 
in the Whitsundays  
is frequently voted 
one of the best 
beaches in the world 

and I couldn’t agree more. You 
can visit Whitehaven on a shore 
excursion from Airlie Beach. It’s 
incredible to visit at any time 
but if you’re lucky enough to be 
there at low tide, stroll to Hill 
Inlet at the northern end  
of the beach and see the 
beautiful patterns of sand 
emerge from the incredibly  
clear turquoise waters.”

Daisy Brand-Traverso,  

Kuoni at John Lewis Chelmsford

Whitsunday Islands, Australia
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Australasia 
Natural wonders of the world, captivating wildlife and epic fantasy landscapes make  
an Australasia cruise unforgettable.

Australasia is vast and diverse, with wonderful landscapes which look even more special from on board a ship. Cruising 
this part of the world is a more relaxed way to travel than a self-drive and can cover more destinations in a shorter time. 
Discover Australia’s mysterious Great Barrier Reef or the untouched scenic beauty of Milford Sound in New Zealand,  
plus lots of enchanting stops and cities along the way.

Destination guide
Natural landscapes

At the heart of Fiordland National Park 

on New Zealand’s South Island you’ll 

find the incredible Milford Sound, 

which is best seen from the water as 

you sail through a passage of alpine 

rock faces dotted with waterfalls, 

dominated by the imposing Mitre 

Peak. Australia’s Airlie Beach in the 

Whitsundays is a gateway for trips to 

the Great Barrier Reef. 

Wildlife

Australia is home to some incredible 

wildlife. There are green sea turtles, 

clown fish and reef sharks in the Great 

Barrier Reef. Look out for diving birds 

including the brown, masked and 

red-footed booby when you’re cruising 

around Willis Island. On land you 

can meet kangaroos and wallabies at 

Featherdale Wildlife Park in Sydney, or 

head to the Lone Pine Koala Sanctuary 

just 20 minutes outside Brisbane. In 

New Zealand there are rare yellow-eyed 

penguins and sea lions, while dusky 

dolphins, fur seals and albatross appear 

year round in Kaikoura. From October 

to March, you’ll have a good chance of 

spotting sperm whales from your ship 

and you may catch humpback, pilot, 

blue and southern right whales, orcas 

and the Hector’s dolphin, the smallest 

and rarest in the world.

When to go

Australasia is a year-round cruise 

destination. Generally speaking, 

Australia’s winter is from June to 

September and summer lasts from 

November to March. Australia has 

three climates – its southern states 

and New Zealand are best visited from 

October to May, when spring starts in 

the Southern Hemisphere.

Milford SoundAirlie Beach
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Sydney

Koala
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Explore buzzing Darling 

Harbour, Sydney (p60)

A former dockside area, 

this small harbour has been 

transformed into a major tourist 

attraction. There are cool 

restaurants and al fresco bars 

along the waterfront at Cockle 

Bay Wharf and King Street 

Wharf.

Our favourite land adventures to add to your Australasia cruise

Enjoy views over the iconic

Sydney Harbour Bridge (p60)

One of the world’s most 

famous bridges is nicknamed 

‘the Coathanger’ thanks to its 

impressive steel arch structure. It 

carries traffic between Sydney’s 

business district and the North 

Shore, and the dramatic view is a 

quintessential image of Sydney. 

Get a taste of Melbourne’s 

history at Queen Victoria 

Market (p58)

This Melbourne landmark has 

been open since 1878 and is 

the largest open-air market 

in the Southern Hemisphere. 

Wander around the stalls, which 

sell everything from flowers to 

homeware and fresh produce.

Darling Harbour Sydney Harbour Bridge

Queen Victoria Market

Popular Australasia ports to sail from
Sydney

Draped around a natural harbour, New South 
Wales’s capital city is a glittering gem on 
the country’s south-eastern coastline, home 
to the Royal Botanic Gardens and instantly 
recognisable Opera House.

Melbourne

The coastal capital of Victoria is famous for 
its cultural institutions and mix of traditional 
and modern architecture, like the quirky 
Federation Square which is built above busy 
railway lines.

Auckland

This North Island city in New Zealand is 
known as the ‘City of Sails’, with its two 
superb harbours and thriving waterfront. It 
also has a great mix of high-rise buildings 
and green-lawned squares.
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Cutting-edge ships and state-of-the-art design 
set the tone with Celebrity Cruises®: think 
floating platforms, villa accommodation and 
real grass lawns. You’ll receive exceptional 
service from the minute you step onboard. 
Experience entertainment and shore 
explorations throughout your voyage, 
plus award-winning dining as part of your 
full-board cruise. We love the innovative 
restaurants where traditional dishes are given 
a modern twist and the uber-cool bars where 
cocktail making is an art form. They sail to 71 
countries across seven continents and have an 
impressive selection of shore excursions, all 
led by local experts.

Celebrity Eclipse®

The sophisticated Celebrity Eclipse® is a real 

favourite with in-the-know cruise guests. The ship 

has all the hallmarks of Celebrity Cruises®’ Solstice 

Class ships like the half-acre grass lawn – The Lawn 

Club, the Canyon Ranch Spa with its Persian Garden 

aquatherapy area, and much-loved restaurants 

such as Qsine, The Tuscan Grille and the French 

fine-dining venue Murano. Entertainment ranges 

from laid-back live music in the bars and lounges 

to epic shows in main theatre that wouldn’t be out 

of place in the West End. During the summer, the 

Celebrity Eclipse® sails the coast of Alaska while in 

the autumn, winter and spring she hops between 

Hawaii, the coast of South America, Australia and 

the Pacific Northwest.

Our suggested stateroom: We’ve included a 

stay in a Deluxe Ocean View Veranda Stateroom 

onboard Celebrity Eclipse® so you can soak up the 

views of the Sydney skyline and the Great Barrier 

Reef from your own balcony.

Melbourne



Melbourne

Sydney

Brisbane

Airlie Beach

Cairns

Wallis Island

AUSTRALIA

australasia

In store | Selected John Lewis & Partners | In travel agents | 59

Melbourne & Great Barrier Reef Discovery – 
18 nights

Following a couple of days exploring Melbourne and the 
Great Ocean Road, join a voyage along Australia’s exotic 
east coast. 

3-night Melbourne stay | 12-night full-board cruise

ON LAND

Days 1-2 UK to Melbourne Depart the UK on your flight  

to Melbourne.

Days 3-5 Melbourne During your stay in Melbourne, explore the 

city on a half-day tour and head out on to the Great Ocean Road. 

Stay 3 nights at Adina Apartment Hotel Melbourne Northbank.

AT SEA WITH CELEBRITY CRUISES®

Day 6 Melbourne

Days 7-8 At sea

Day 9 Brisbane

Day 10 At sea

Day 11 Cruising Wallis Island 

Day 12 Cairns

Day 13 Airlie Beach

Days 14-15 At sea

Day 16 Sydney

Day 17 At sea

Day 18 Melbourne

Transfer to the airport for your flight to the UK.
Guide price from £4179pp

Departing 18 March 2021  |  Deluxe Ocean View 

Veranda Stateroom

Guide price based on 2 adults sharing for 18 nights including 
transfers and economy flights on Emirates from Heathrow.

Extend your holiday

Stay a few nights in Sydney following your cruise or 

travel to Australia’s otherworldly Red Centre where you’ll 

see the spiritual monolith, Uluru. 

Cairns

Airlie Beach

Similar  

itineraries 

available
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Milford Sound, New Zealand

Azamara® have a real focus on Destination 
Immersion®, with visits to unique ports, and 
plenty of late-night departures and overnight 
stays in port and night touring. The ‘More 
Inclusive’ package includes meals, gratuities 
and selected standard spirits, international 
beers and wines, bottled water, soft drinks, 
speciality coffees and teas. There’s also one 
AzAmazing Evening® per cruise – a private 
experience with a unique insight into your 
destination’s culture (on voyages seven nights 
or longer).

Azamara Journey® 

Like Azamara PursuitSM (p40), this is a small ship 

that can reach more intimate ports and dock closer 

to the heart of some cities. Together, this means 

you can explore a country in more depth on one 

of the intensive single-nation voyages and you’ll 

have more time to explore many of the places 

you stop. The design onboard – from the dining 

venues and lounges to the spa and staterooms – is 

a modern twist on traditional ship style with clean 

lines alongside dark wood furnishings and marble 

features. Onboard entertainment includes lavish 

productions performed by the Azamara Signature 

Singers & Dancers in the Cabaret Lounge and White 

Night parties which take place out on the pool deck 

(on cruises seven nights or longer and weather 

dependent). 

Our suggested stateroom: The Club Veranda 

Staterooms have a furnished balcony which is the 

best place to be as you sail in and out of ports 

along the coast of New Zealand.
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Sydney & New Zealand Explorer – 22 nights

See Sydney’s iconic sights before cruising through high-
sided fjords, exploring welcoming cities and discovering 
geothermal wonders as you join a voyage around New 
Zealand’s breathtaking coast.

3-night Sydney stay | 16-night ‘More Inclusive’ cruise

ON LAND

Days 1-2 UK to Sydney, Australia Depart the UK on your flight 

to Sydney.

Days 3-5 Sydney, Australia You’ll have a couple of full days to 

explore Australia’s most iconic city. A visit to the Blue Mountains 

and a walking tour of Botany Bay and the Rocks is included. Stay 

3 nights at West Hotel Sydney. 

AT SEA WITH AZAMARA®

Day 6 Sydney, Australia

Days 7-8 At sea

Day 9 Cruising Milford & Dusky Sounds, New Zealand

Days 10-11 Dunedin, New Zealand

Day 12 Christchurch, New Zealand

Day 13 Kaikoura, New Zealand 

Day 14 Picton, New Zealand 

Day 15 Wellington, New Zealand

Day 16 Napier, New Zealand

Day 17 Gisborne, New Zealand

Days 18-19 Tauranga, New Zealand

Day 20 Bay of Islands, New Zealand

Days 21-22 Auckland, New Zealand

Transfer to the airport for your flight to the UK.

Guide price from £7299pp

Departing 16 January 2021  |  Club Veranda 

Stateroom

Guide price based on 2 adults sharing for 22 nights including 
transfers and economy flights on Emirates from Heathrow.

Extend your holiday

Follow your cruise with a stay in Auckland. Get a bird’s-

eye view from the Sky Tower, hike on an island volcano 

or soak up the city atmosphere.

Sydney, Australia

Bay of Islands, New Zealand

Similar  

itineraries 

available



AUSTRALIA

INDIA

USA

Destination guide
Island hopping

Luxurious Paul Gauguin ships 

specialise in Pacific cruises. They offer 

all-inclusive packages and stop at 

multiple Society Islands, so sailing with 

them is a good-value way to discover 

bucket-list spots like Bora Bora. A 

cruise around Hawaii lets you get a feel 

for the islands in just a few days, from 

the black sands of Hilo on Big Island to 

Honolulu and its iconic Waikiki Beach.

Landscapes

French Polynesia has a castaway island 

vibe like nowhere else on Earth. Tahiti 

has volcanic mountains and cascading 

waterfalls; Moorea is lined with palm-

fringed sands; and Bora Bora has a 

kaleidoscopic blue-green lagoon. 

Hawaii’s 30,000-acre Haleakalā 

National Park in Maui is dotted with 

rolling rusty-red hills, while the 

‘Garden Isle’ of Kauai has been shaped 

by millions of years of erosion.

Wildlife

French Polynesia is one of the best 

places in the world for marine life. Dive 

among colourful coral in Tahiti, spot 

manta and sting rays in Moorea and 

swim with tiger and reef sharks in Bora 

Bora. There’s also dolphins and five 

species of sea turtle. In Hawaii, you can 

spot humpbacks from January to March.

When to go

Hawaii has temperatures of around 

26 degrees year-round. Dry season 

is April to October and rainy season 

is November to March. Sailings to 

Hawaii depart from January to May and 

October to December. Winter months 

tend to be busier and more expensive. 

French Polynesia has warm tropical 

weather all year with little variation. 
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Papeete, Tahiti

Pacific 
Glorious beaches and sprawling jungle on otherworldly volcanic islands –  
Pacific cruises are all about the landscapes.

The Pacific has some of the most exotic scenery on Earth, from Hawaii’s towering sea cliffs to the  
sugar-white French Polynesia beaches that have bewitched travellers since the 18th Century. Cruising the  
Pacific is a fantastic way to tick off these exclusive and not-so-easily accessible islands all in one go.

Waikuni Falls, HawaiiBig Island, Hawaii 
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Discover a charming city on a 

trip to Papeete (p66)

The capital of Tahiti and French 

Polynesia is famous for its main 

market and the fabled black 

pearl, which comes in all shapes, 

colours and sizes. Stop off at the 

Pearl Market and visit the Robert 

Wan Pearl Museum, the only 

pearl museum in the world.

Our favourite land adventures to add to your Pacific cruise

Tick off San Francisco’s 

Golden Gate Bridge (p64)

This iconic landmark spans the 

Golden Gate, the one-mile strait 

which connects San Francisco 

Bay with the Pacific Ocean. You 

can see it in a number of ways, 

from walking tours to bus trips, 

but having it as a backdrop on a 

bay cruise is particularly special. 

Explore California’s wine 

country on the Napa Valley 

Wine Train (p64)

One of the world’s premier wine 

producing regions, Napa Valley 

is just a few hours from San 

Francisco. Take the three-hour 

round trip on the Wine Train, 

where you’ll roll through some 

of the most romantic vineyards.  

Popular Pacific and USA ports to sail from
San Francisco

The ‘City by the Bay’ is famous for more than 
just Alcatraz and Silicon Valley tech. The 
candy-coloured Victorian houses, cool café 
culture and increasingly popular SFMOMA 
(San Francisco Museum of Modern Art) make 
it a great city to explore.

Tahiti

Tahiti is a breathtaking island, with carved 
valleys and mystical mountains. You can 
explore the unspoilt interior on hiking trails 
and 4x4 excursions, or enjoy a round of golf 
on one of the pristine courses dotted around 
the island.

Los Angeles

This sprawling county encompasses 
mountains, lakes, desert and forests, with 
88 cities. There’s loads to see here, from 
surfing beaches and special effects studios 
to museums and galleries.

Tahiti

Huahine

Bora Bora 

Maui 

Hawaii

Oahu 

Kauai

Moorea

Tonga

Fiji

Tahiti

Huahine

Bora Bora 

Maui 

Hawaii

Oahu 

Kauai

Moorea

Tonga

Fiji

Tahiti

Huahine

Bora Bora 

Maui 

Hawaii

Oahu 

Kauai

Moorea

Tonga

Fiji

1 2 3
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Rainbow Falls, Island of Hawaii

Princess Cruises® have a passion for travel 
and their unique itineraries visit some 
amazing ports of call. Onboard, comfortable 
staterooms, friendly crew, a great full-board 
package with mouth-watering cuisine and 
dazzling entertainment await. Princess 
operate a fleet of 17 modern cruise ships and 
have over 50 years’ experience taking guests 
to over 360 destinations across the globe.

Ruby Princess® 

Welcoming and beautifully refreshed following an 

extensive renovation in 2018, the Ruby Princess® 

is a real favourite among traditional cruisers. From 

the moment you board and then sail away, there’s a 

fun and genuinely friendly atmosphere; check your 

daily Princess Patter, the planner that’s placed in 

your stateroom each evening and you’ll find plenty 

of activities like quizzes, dance classes and meet-

ups. Each night, after dinner in the main dining 

rooms or one of the for-a-fee speciality restaurants, 

there’ll be plenty going on in the bars and lounges. 

In the Princess Theatre, you can watch West End-

style shows or see some of the ship’s most talented 

guests perform in ‘The Voice of the Ocean’ which 

is based on the popular television show, The Voice. 

One of our favourite places to go post dinner is 

deck 15 where you can watch ‘Movies Under the 

Stars’ on a sun lounger or even in a whirlpool.

Our suggested stateroom: As you sail between 

Hawaiian islands, having your own outdoor space is 

a must so we’ve included a Balcony Stateroom.
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San Francisco & Hawaiian Islands Explorer – 
20 nights

Hit the open road on a California self-drive, visiting 
San Francisco, Monterey and Napa, and then set sail for 
Hawaii. Visit the state’s four main islands, see incredible 
natural landscapes and soak up the Aloha spirit.

5-night California self-drive | 14-night full-board cruise

ON LAND

Days 1-2 UK to San Francisco, USA Depart the UK on your flight 

to California. Stay 2 nights at Handlery Union Square Hotel.

Days 3-4 San Francisco to Monterey, USA Drive along the 

Pacific Coast Highway to Monterey. Stay 2 nights at Hotel Abrego.

Day 5 Monterey to Napa, USA Head back north to the famous 

wine region of Napa Valley. Stay at The Meritage Resort & Spa.

AT SEA WITH PRINCESS CRUISES®

Day 6 San Francisco, USA

Days 7-10 At sea

Day 11 Island of Hawaii (Hilo), USA

Day 12 Oahu (Honolulu), USA

Day 13 Kauai (Nawiliwili), USA

Day 14 Maui (Lahaina), USA

Days 15-18 At sea

Day 19 Ensenada, Mexico

Day 20 At sea

Day 21 San Francisco, USA

Transfer to the airport for your flight to the UK. Guide price from £3999pp

Departing 19 October 2020  |  Balcony Stateroom

Guide price based on 2 adults sharing for 21 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Break up your journey home with a stay in one of the 

USA’s East Coast cities; see New York City’s sights, follow 

the Freedom Trail in Boston or visit sun-kissed Miami.

San Francisco

Napa Valley

pacific

Other sailing 

dates available
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Moorea Island

Paul Gauguin Cruises’ sole focus are the 
paradise isles of the South Pacific. A highlight 
of your cruise is a visit to Paul Gauguin 
Cruises’ own uninhabited islet, Motu 
Mahana. You can swim, kayak and snorkel 
or learn how to open a coconut or tie a pareo 
– a Tahitian wraparound skirt. In Bora Bora, 
spend some time on the private beach which 
has incredible views of the famous Mount 
Otemanu. The price of your holiday includes 
meals in all onboard restaurants, selected 
wines and spirits, beers, soft drinks, bottled 
water, hot drinks served throughout the ship 
and gratuities.

MS Paul Gauguin

The 332-guest MS Paul Gauguin was made for 

the shallow seas of the South Pacific so she can 

reach destinations that larger ships can’t. As you 

sail between paradise ports you can soak up the 

laid-back and informal island atmosphere at the 

pool bar or learn about the region from the ship’s 

long-standing crew, many of whom are from French 

Polynesia. Entertainment has a local focus with a 

group of Tahitian hosts and entertainers onboard 

each cruise as well as local Polynesian performers. 

One of the most popular features of the MS Paul 

Gauguin is the watersports marina. In selected 

ports you can borrow a kayak or paddleboard – 

they operate on a first-come, first-served basis  

and you’ll have half an hour to paddle across 

turquoise waters with some of the most incredible 

backdrops on Earth.

Our suggested stateroom: We’ve picked a 

Balcony Stateroom so you can enjoy those South 

Pacific vistas as soon as you wake each day and 

while you get ready for dinner each night.
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Guide price from £7999pp

Departing 8 September 2020  |  Balcony Stateroom

Guide price based on 2 adults sharing for 13 nights including 
transfers and economy flights on Air New Zealand from 
Heathrow.

Extend your holiday

After your cruise, break up a long flight with a few nights 

in Los Angeles. You can spend time in Santa Monica and 

soak up the SoCal vibes or visit a famous movie studio. 

Tahiti & the Society Islands – 13 nights

This unforgettable journey begins with a few nights 
in an oceanfront hotel in Tahiti. Then it’s time to hop 
between the paradise islands of French Polynesia and 
visit the private islet of Mahana.

3-night Tahiti stay | 7-night all-inclusive cruise

ON LAND

Day 1 UK to Tahiti Depart on your overnight flight to  

French Polynesia.

Days 2-4 Tahiti Soak up the sun and the incredible views from 

your Tahiti resort. Stay 3 nights at InterContinental Resort Tahiti. 

AT SEA WITH PAUL GAUGUIN

Day 5 Tahiti

Day 6 Huahine

Day 7 Taha’a & Motu Mahana

Days 8-9 Bora Bora

Day 10 Moorea

Day 11 Moorea & Tahiti

Day 12 Tahiti

Transfer to the airport for your flight to the UK.

Bora Bora

Huahine island

Other sailing 

dates available
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Seychelles, Indian Ocean 
Emerald-clad islands and impossibly white sands combine with seas more shades  
of blue than you can ever imagine.

An archipelagic treasure trove of undisturbed beaches, rare endemic wildlife and towering time-worn granite rocks, this 
small scattering of islands in the Indian Ocean is home to some of the most extraordinary landscapes and scenery in 
the world. See unique ecosystems, discover little-known islands and unpack just once as you focus on ticking off those 
bucket-list sights each day. Our featured Seychelles cruise departs from Port Victoria on Mahé island.

Destination guide
Island hopping

Each sun-drenched island in the 

Seychelles has its own character and 

charm – and we don’t think you’ve 

really experienced it if you haven’t 

had the chance to see a number of its 

incredible islands on your travels. A 

cruise in the Seychelles allows you to 

easily hop from island to island; set sail 

and you’ll have the chance to compare 

the two largest islands of Mahé and 

Praslin, known for their prehistoric 

natural landscapes and world-famous 

beaches; experience jungle trails and 

quintessential island life on sleepy La 

Digue; cruise past uninhabited wild 

island outposts; and snorkel with 

colourful coral reef fish in crystal-clear 

waters around Big Sister and Felicité. 

Natural Seychelles

This remarkable archipelago has 

an extraordinary biodiversity, and 

sailing between the islands gives you 

the chance to spot flora and fauna 

that can be found nowhere else on 

the planet. Praslin is home to some 

of the nation’s rarest species: the 

island’s UNESCO-listed Vallée de Mai 

Nature Reserve is a real-life slice of 

Eden that’s home to the elusive black 

parrot and the legendary coco de mer 

seed. Have a look for giant Aldabra 

tortoises on Curieuse Island and spot 

giant humphead parrotfish in its 

crystalline waters. Then there’s the 

nation’s wealth of endemic birds; look 

out for the black paradise flycatcher 

on Felicité, find the Seychelles warbler 

on Cousin Island, and see over 18 

different native species on Aride 

Island – an island so small, its human 

population is even tinier.
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Spot big cats in the Maasai Mara (p70)

We think a Kenya safari is a great addition to your 

island-hopping trip around the Seychelles. The most 

famous game reserve in the world is one of Africa’s 

best. Thanks to its unfenced borders, animals can 

roam freely, and there’s great wildlife viewing all year. 

Governors’ Il Moran camp sits in one of our favourite 

game viewing territories, and you can enjoy three game 

drives a day with your expert ranger and head out to 

spot lions, leopards and cheetahs dwelling nearby.

Our favourite land adventures to add to your Seychelles cruise

Take the world’s most beautiful balloon flight (p70)

The Maasai Mara is all about special experiences, so 

why not add a sunrise hot-air balloon safari to your 

pre-cruise stay. Watch as the crew inflate the balloon 

at Little Governors’ Camp before hopping in the basket 

to take to the skies for this unmatched game viewing 

experience. Soar above the rolling plains and look 

down as you drift over giraffes, zebra and herds of 

elephants below – there’ll even be a Champagne toast 

and cooked breakfast set up for you wherever you land. 

The most popular Seychelles port to sail from
Mahé

The Seychelles’ largest island is also its 
busiest – over 90% of the country’s entire 
population live here and it’s home to the 
only international airport in the archipelago. 
A great place to start and finish your 

adventure, this small granitic island is made 
for exploration. There’s a variety of different  
things to see and do; discover sugar-white 
sand beaches, explore colourful local 
markets in the colonial capital, and take 

in exceptional sea and island views from 
the towering peaks of Morne Seychellois 
National Park. 
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Maasai Mara, Kenya

Year after year, Crystal® Cruises has been 
voted the world’s best mid-size cruise line in 
the prestigious Condé Nast Traveler’s Reader’s 
Choice awards. With Crystal Yacht Cruises® 
you can enjoy all the staples of Crystal’s  
all-inclusive luxury, such as butler service 
and free-flowing Champagne, as well as a 
more intimate experience onboard and visits 
to more secluded ports. All meals served 
in four dining venues, selected fine wines, 
Champagne and premium spirits throughout 
the ship, plus a choice of shore excursions  
in each port are all included in the price of 
your cruise. 

Crystal Esprit

The 62-guest Crystal Esprit visits some of the 

world’s most beautiful and secluded ports on 

itineraries designed with the Esprit’s size in mind. 

Although it’s smaller than Crystal’s other ships, 

they haven’t skimped on facilities, style or life’s 

little luxuries. There’s a small splash pool on the 

Sunset Deck, alongside a gym and sauna. On the 

Seabreeze Deck you’ll find the watersports marina 

and a swimming platform where free watersports 

equipment like kayaks and stand-up paddleboards 

are available to use. The small spa is on the Horizon 

deck, and yoga and other fitness classes are held 

throughout the day. When it comes to dining, 

there’s more choice than you might expect for such 

an intimately sized ship. There’s the casual Patio 

Café, the open-air Sunset Grill and the fine dining 

dinner venue, Yacht Club.

Our suggested suite: Wake to incredible 

Seychelles vistas through the picture windows of 

your Yacht Suite. You’ll have round-the-clock butler 

service and a marble bathroom with a shower. 
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Safari & Seychelles Island Hopping – 13 nights

Spend three days exploring Africa’s most famous 
wildlife reserve before embarking on an ultra-luxurious 
cruise in the Seychelles. 

4-night Kenya safari | 1-night Mahé stay  

| 7-night all-inclusive cruise | 1-night Mahé stay 

ON LAND

Days 1-3 Maasai Mara, Kenya Depart the UK on your flight to 

Kenya. Stay 3 nights at Governors’ Il Moran. 

Day 4 Nairobi, Kenya Fly by light aircraft to Nairobi and spend 

time exploring Kenya’s dynamic capital city. Stay at Hemingways 

Nairobi.

Day 5 Mahé, Seychelles Transfer to the airport for your flight to 

Mahé. Stay at Hilton Seychelles Northolme Resort & Spa. 

AT SEA WITH CRYSTAL YACHT CRUISES®

Day 6 Mahé & St. Anne Island, Seychelles

Day 7 St. Anne Island, Cousin Island & Praslin, Seychelles

Day 8 Praslin, Seychelles

Day 9  Praslin, La Digue & Laraie Bay on Curieuse Island, 

Seychelles

Day 10 Laraie Bay on Curieuse Island, Seychelles

Day 11  Laraie Bay on Curieuse Island, Aride Island, Big Sister & 

Félicité, Seychelles

Day 12 Mahé, Seychelles

ON LAND

Days 13-14 Mahé, Seychelles Disembark the ship and travel to 

your hotel. Stay at Hilton Seychelles Northolme Resort & Spa.

Transfer to the airport for your return flight to the UK.

Guide price from £7899pp

Departing 24 February 2020  |  Yacht Suite

Guide price based on 2 adults sharing for 13 nights  
including transfers and economy flights on Kenya Airways 
from Heathrow.

Extend your holiday

Stay a few extra days to explore Mahé; spend time on 

secluded beaches, see the capital and head out for a 

jungle hike in Morne Seychellois National Park. 
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The Galapagos Islands 
Discover dramatic landscapes and get remarkably close to an abundance  
of astonishing wildlife.

Seeing the Galapagos Islands’s untouched otherworldly scenery and meeting their rare inhabitants is a once-in-a-
lifetime experience. The best way to explore this unique archipelago is by water, and a cruise gives you access to all the 
best spots. You’ll also be entitled to a six-month complimentary membership of the Galapagos Conservation Trust, which 
includes a responsible travel guide and information on GCT’s conservation work. You’ll need to fly from Quito into either 
Baltra Island or San Cristobal Island, where our Galapagos cruises depart from.

Destination guide
Wildlife

There’s Galapagos Penguins, marine 

iguanas and reef sharks; you could 

spot bird colonies like brown pelicans, 

yellow warblers and blue- and red-

footed boobies. Watch sea lions sprawl 

and sunbathe on the white sands of 

Isla Lobos on San Cristóbal Island, and 

giant tortoises at the Charles Darwin 

Research Station on Santa Cruz Island. 

Island hopping

Each island has its own unique 

ecosystem, so you’ll be sure to see 

some wonderful contrasting scenery 

when you’re hopping from one to 

another. San Cristóbal Island is 

formed by dormant volcanoes and has 

rich volcanic soils; the smaller and 

flatter Baltra Island is more arid, with 

prickly pear cacti, palo santo trees 

and salt bushes. Cruising around the 

islands also lets you see many of the 

Galapagos’s beautiful beaches like Las 

Bachas on Santa Cruz Island.

Adventure

You’ll have the chance to disembark 

from your ship and board small Zodiac 

boats with wet or dry landings. On dry 

landings you’ll step from the dinghy 

onto rocks or a dock, and on wet 

landings you’ll step into knee-deep 

water and wade ashore. 

When to go

The Galapagos Islands are a year-round 

destination but there are two seasons 

– June to November is cool and dry, 

December to May is warmer and 

wetter. Temperatures can reach up to 

30 degrees in the first half of the year, 

when you’ll have better underwater 

visibility. The waters can get choppy 

between August and October.
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Explore the Lost City of the 

Incas at Machu Picchu (p74)

Take a scenic bus journey 

through cloud forest to the 

Machu Picchu archaeological 

site. The wildlife at this UNESCO 

World Cultural Heritage site 

includes butterflies and 

hundreds of bird species 

including hummingbirds.

Our favourite land adventures to add to your Galapagos Islands cruise

See Lima’s historic centre 

(p74)

Peru’s capital is famous for the 

Plaza de Armas, where you’ll find 

some fascinating buildings. Stroll 

around the square to see the 

beautiful 16th-Century Baroque 

cathedral and various palaces 

such as the Archbishop’s Palace 

and the Government Palace.

See Quito from above at 

TelefériQo Cruz Loma (p76)

This cable car is one of the 

highest aerial lifts in the world, 

running from the edge of the city 

centre up the side of Pichincha 

Volcano to Cruz Loma. The 

lookout gives you great views 

over the capital’s clusters of 

buildings in the Andean foothills. 

Machu Picchu Plaza de Armas Quito

Popular Galapagos & Ecuador ports to sail from
Baltra Island

This island was originally a US Army Air Base 
during World War II to protect the Panama 
Canal, and is the gateway through which 
most people enter and depart the Galapagos. 
Occasionally you can spot iguanas crossing 
the runway.

San Cristóbal Island

San Cristóbal lies to the east of the 
archipelago and is home to its small 
waterfront capital, Puerto Baquerizo Moreno. 
The harbour has a statue of Charles Darwin, 
marking one of the first places he likely 
stepped ashore in the 1830s.

Quito

Ecuador’s capital has a beautiful Old Town 
full of cobblestone streets, colonial houses 
and Baroque churches. The city is over 2000 
metres high and as it’s close to the equator it 
has spring-like conditions year round.
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Blue footed boobies, the Galapagos Islands

Celebrity Cruises® have sailed the Galapagos 
Islands since 2004. Their purpose-built 
expedition ship, Celebrity Flora® , cruises 
the Galapagos year-round and carries under 
100 guests. Experience Celebrity Cruises®’s 
super modern style but with more inclusions 
onboard such as gourmet dining, beverages, 
gratuities, twice-daily shore excursions 
and snorkelling equipment. You’ll also be 
joined by Galapagos National Park-certified 
Expedition Leaders, naturalists and guides 
with daily expert lectures onboard. 

Celebrity Flora® 

Designed specifically to sail in the waters of the 

Galapagos, the all-suite Celebrity Flora® is the most 

state-of-the-art and innovative ship in the region. 

Instead of dropping an anchor in this ecologically 

sensitive region, it uses an advanced system that 

keeps it in one place. You’ll experience the same 

‘Modern Luxury’ and contemporary style as you 

would on one of Celebrity’s larger ships as well 

as the exceptional service and award-winning 

culinary dishes. In the Discovery Lounge, you can 

join members of the ship’s naturalist team who 

will present destination-specific briefings. Up on 

deck, there are cosy cabanas where you can try 

out Galapagos Glamping – an overnight experience 

where you can sleep under the stars. 

Our suggested stateroom: The ship’s ultra-

modern Sky Suites feature a bed that faces the 

window and a spacious balcony. Taking in the 

island views from your own balcony as you sail 

from island to island is an unmissable experience.

Other sailing 

dates available
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Machu Picchu & Galapagos Discovery –  
17 nights

This incredible stay and cruise holiday takes you to two 
of South America’s top bucket-list destinations – Machu 
Picchu and the wildlife-rich Galapagos Islands.

5-night guided tour in Peru | 3-night Quito stay 

| 7-night all-inclusive cruise

ON LAND

Day 1 UK to Lima, Peru Depart the UK on your flight to the 

Peruvian capital. Stay at Four Points by Sheraton Miraflores.

Days 2-3 Lima to Cusco, Peru Go on a tour of Lima, then fly to 

Cusco to explore with a tour. Stay 2 nights at Inkaterra La Casona.

Days 3-4 Cusco to Sacred Valley, Peru Explore the Sacred 

Valley of the Incas. Stay at Inkaterra Hacienda Urubamba.

Day 5 Sacred Valley to Cusco, Peru Travel by Vistadome train to 

Aguas Calientes, the gateway to Machu Picchu, before returning 

to Cusco. Stay at Inkaterra La Casona.

Days 6-7 Cusco, Peru to Quito, Ecuador Fly to Quito and join a 

guide the next day for a full-day city exploration. Stay 2 nights at 

JW Marriott Hotel Quito.

AT SEA WITH CELEBRITY CRUISES®

Day 8  Quito to the Galapagos Islands, Ecuador 

Baltra Island & Daphne Island

Day 9 Puerto Egas & Rábida Island 

Day 10 Elizabeth Bay & Tagus Cove, Isabela Island

Day 11 Sullivan Bay, Santiago Island & Bartolomé Island

Day 12 Las Bachas, Santa Cruz Island & North Seymour Island

Day 13 Puerto Baquerizo Moreno & Punta Pitt, San Cristóbal Island 

Day 14 Puerto Ayora, Santa Cruz

ON LAND

Days 15-16 Baltra Island to Quito Disembark and fly to Quito. 

Stay at JW Marriott Hotel Quito.

Transfer to the airport for your flight to the UK.

Guide price from £12679pp

Departing 8 November 2020  |  Sky Suite

Guide price based on 2 adults sharing for 17 nights including 
transfers and economy flights on KLM from Heathrow.

Extend your holiday

Before your cruise, head to the Peruvian Amazon, a 

region that is rich in flora and fauna. Stay a few nights at 

a jungle lodge and join guided trips.

Quito, Ecuador

Machu Picchu, Peru
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With Silversea you can expect boutique-style 
luxury ships, all-inclusive itineraries to over 
900 destinations on all seven continents  
and the highest standards of service with 
butler service in every suite. For those 
with luxe-adventure in mind, Silversea 
Expeditions offer the indulgences you would 
expect from Silversea in some of the most 
remote destinations on Earth. Gourmet meals 
in all dining venues, selected wines, premium 
spirits, speciality coffees, soft drinks and 
bottled water, personalised in-suite minibar, 
butler service and gratuities are all included.

Marine iguana

Silver Origin 

Set to launch in summer 2020, Silver Origin will 

become one of the most luxurious ships to sail 

around the Galapagos. The cruise line’s elegant 

Italian influence has inspired the interior design 

and from the outside she’ll look like a sleek and 

sophisticated luxury private yacht. Each day you’ll 

head out on excursions on one of the ship’s eight 

Zodiacs, meeting your fellow guests and guide in 

the state-of-the-art Basecamp. The part-indoor, 

part-open-air Explorer Lounge will be the social 

hub of the ship where guests can share stories at 

the end of the day. There will be two dining venues 

onboard – The Grill and The Restaurant – where 

you can dine on both Ecuadorian-inspired cuisine 

and international dishes. 

Our suggested suite: In the Classic Veranda Suite, 

you’ll have your own balcony where you can soak 

up the views of the islands’ unique landscapes. 
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Ecuador & Luxury Galapagos – 14 nights

Explore Ecuador’s capital and breathtaking Andean 
landscapes before heading to the Galapagos Islands to 
see this far-flung archipelago’s unique flora and fauna. 

3-night Quito stay | 2-night Ecuadorian Andes experience  

| 7-night all-inclusive cruise | 1-night Guayaquil stay

ON LAND

Days 1-2 UK to Quito Depart the UK on your flight to Ecuador’s 

capital. Stay 2 nights at Casa Gangotena.

Day 3 Quito to the Andes Head north from Quito, into the Andean 

Highlands. Stop in Otavalo to browse the famous market  in the 

village of Peguche on the way. Stay 2 nights at Hacienda Zuleta. 

Day 4 The Andes Explore the hacienda and its surroundings, meet 

vaqueros (Ecuador’s cowboys) and wander through Paramo Garden. 

Day 5 The Andes to Quito Return to Quito for a further night. 

Stay at Casa Gangotena.

AT SEA WITH SILVERSEA®

Day 6 Quito to San Cristóbal & Roca León Dormido

Day 7 Bartolomé Island & Playa Espumilla, Santiago Island 

Day 8  Punta Vicente, Isabela Island & Punta Espinoza, 

Fernandina Island 

Day 9 Caleta Tagus & Bahia Elizabeth, Isabela Island 

Day 10  Post Office Bay, Islote Campeón & Punta Cormorant, 

Floreana Island 

Day 11 Cerro Dragon & Las Bachas, Santa Cruz

Day 12  Los Gemelos, Estación Darwin & Puerto Ayora,  

Santa Cruz

ON LAND

Day 13 Baltra to Guayaquil Fly to the city of Guayaquil on the 

mainland. Stay at Hilton Guayaquil.

Day 14 Guayaquil

Transfer to the airport for your flight to the UK.

Guide price from £9859pp

Departing 05 October 2020 | Classic Veranda 

Suite

Guide price based on 2 adults sharing for 14 nights including 
transfers and economy flights on KLM from Heathrow.

Extend your holiday

Experience the finest things in life in the Ecuadorian 

cloud forest with a pre-cruise stay at Mashpi Lodge. Trek 

through the forest and spy hundreds of bird species.

Male frigatebird 

Bartolomé Island

Other sailing 

dates available
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Expedition cruises in Antarctica 
No voyage in Antarctica is ever the same – ice shifts, weather changes and the wildlife  
is always on the move.

The chance to explore this remote part of the world is one of those true once-in-a-lifetime experiences and this  
is the perfect cruise for adventurous travellers. A selection of our cruise partners offer expedition voyages to  
the South Shetland Islands and Antarctic Peninsula, an 810-mile long stretch of snow-covered land that stretches  
up towards the tip of South America

Destination guide
Cruising in Antarctica 

Your time in Antarctica is dictated by 

ice and weather conditions as well as 

wildlife reports. Some of the spots 

you might stop include Deception 

Island, which is the caldera of an active 

volcano; Livingston Island – the site of 

many scientific research stations; and 

the seven-mile-long Lemaire Channel 

which has still waters and incredible 

scenery and is only one-mile wide at 

its narrowest point. Shore excursions 

will be led by expert guides and you’ll 

be transported on small explorer boats 

to get to those otherwise inaccessible 

places. Launches and landings can 

sometimes be a bit tricky, so you’ll 

need a relatively good level of physical 

health. On board, there’ll be lectures 

and presentations held by members of 

the ships’ expedition teams.

Wildlife 

Antarctica’s wildlife is one of its major 

draws. Three types of penguins – 

Adelie, chinstrap and Gentoo – can be 

found on the Antarctic Peninsula, with 

the breeding, nesting and brooding 

taking place throughout the summer 

(October onwards). Southern right 

whales feed in the waters around 

the South Shetland Islands and other 

marine species you might spot include 

orcas, elephant and fur seals and 

humpback whales.

When to cruise

Antarctica cruises usually operate 

between late November and March. In 

late December and January, penguin 

chicks hatch and this is when you’ll see 

the largest icebergs. The best time to 

see whales is February and March.  
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See a tango show in Buenos 

Aires (p80)

Be swept away as you watch 

the slow and sultry steps of 

the Argentine tango and enjoy 

a three-course meal of the 

country’s traditional dishes. 

Our favourite land adventures to add to your Antarctica cruise

Watch the roaring waters of 

Iguazú Falls (p80)

See the epic waterfalls at Iguazú 

from both the Argentinian 

and Brazilian sides. The most 

impressive of the falls is Devil’s 

Throat, a narrow but forceful 

set waterfall which you can 

see as you walk along fall-side 

boardwalks.

Explore the landscapes  

of Tierra del Fuego National 

Park (p80)

Join a tour of a national park 

that sits right at the ‘end of 

the world’. During your trip 

you’ll see Andean forests, 

open meadows, huge lakes and 

mountain peaks and learn about 

the region’s indigenous culture. 

Iguazú Falls Tierra del Fuego National Park

Popular Antarctica ports to sail from
Ushuaia 

You won’t find a more southerly city than 
this spot on the edge of Grande de Tierra del 
Fuego. It’s the gateway to the Patagonian 
landscapes of Tierra del Fuego National Park 
and the Beagle Channel.

Punta Arenas  

This surprisingly cosmopolitan waterfront 
city is a great base to explore the islands 
of the Strait of Magellan, including Isla 
Magdalena, the seasonal home of a colony of 
Magellanic penguins.    

Buenos Aires 

Argentina’s capital boasts a fantastic 
array of sights throughout its eclectic 
neighbourhoods. The vibrantly decorated 
houses that line Caminito in La Boca, are a 
particularly iconic city sight. 
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Iguazú Falls, Argentina

From 2021, Seabourn will bring its all-
inclusive ultra-luxury style of cruising to 
diverse destinations like Antarctica and 
the Arctic. Two brand new expedition ships 
meeting PC6 Polar Class standards will follow 
the Seabourn blueprint of small, intimate 
ships, unrivalled service, hand-picked 
itineraries and gourmet dining. Ships will 
have a world-class Expedition Team onboard, 
as well as custom-built submarines, kayaks 
and Zodiacs. All meals in all dining venues, 
premium spirits and fine wines throughout 
the day, personalised in-suite minibar refilled 
daily are all included and gratuities are 
neither required nor expected.

Seabourn Venture

Set to launch in spring 2021, this purpose-built 

expedition ship will bring unparalleled luxury 

to some of the most remote places on Earth. 

In the summer of her inaugural year, she’ll sail 

the ice-scattered waters of Northern Europe, 

Greenland and Arctic Canada. She’ll then head 

south to Antarctica in the winter. You’ll have all the 

luxury offerings Seabourn® is known for including 

gourmet dining and second-to-none service, plus 

a handful of exciting new facilities such as two 

submarines. Onboard, there’ll be a Discovery 

Centre where members of the Venture’s 26-person 

expedition team will hold lectures on the natural 

and cultural highlights of your destination. The 

Expedition Lounge will be a meeting point for 

excursions by day and a cosy spot to enjoy cocktails 

or a glass of wine and exchange stories.

Our suggested suite: As you sail around 

Antarctica, having your own outdoor space is a 

must. We’ve picked a Veranda Suite which has a 

balcony and bathroom with bath and shower.
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Iguazú Falls & Ultimate Antarctica  
– 16 nights

See Iguazú Falls and soak up Buenos Aires’s sophisticated 
city vibes before experiencing the remote and icy wonders 
of the seventh continent in absolute luxury. 

5-night guided tour | 9-night all-inclusive cruise

ON LAND

Day 1 UK to Buenos Aires Depart on your overnight flight to 

Buenos Aires.

Day 2 Buenos Aires Spend the evening enjoying a gourmet 

three-course meal that you have helped create. Stay 2 nights at 

Alvear Icon Hotel. 

Day 3 Buenos Aires Explore the city on an introductory tour and 

later watch an Argentine tango show.  

Day 4 Buenos Aires to Iguazú Fly to Iguazú and cross the 

border to see Iguazú Falls from the Brazilian side. Stay 2 nights at 

Gran Meliá Iguazú.

Day 5 Iguazú Spend a full day exploring the Argentinian side of 

the falls and the surrounding tropical jungle.

Day 6 Iguazú to Ushuaia Fly to Ushuaia, the world’s 

southernmost city. Stay at Arakur Ushuaia Resort & Spa. 

Day 7 Ushuaia Spend the morning in Tierra del Fuego National 

Park. Return to Ushuaia and board Seabourn Venture. 

AT SEA WITH SEABOURN®

Days 8-9 Cruising the Drake Passage

Days 10-14 Antarctica

Days 15-16 Cruising the Drake Passage

Day 17 Ushuaia

Transfer to the airport for your flight to the UK.

Guide price from £13899pp

Departing 20 November 2021 |  Veranda Suite

Guide price based on 2 adults sharing for 16 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Following your cruise, fly to El Calafate in Argentinian 

Patagonia and see the glaciers, lakes and mountains of 

Los Glaciers National Park.

Drake Passage

Other sailing 

dates available
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Hurtigruten’s explorer heritage dates back to 
1893 – they are the world leader in sustainable 
Polar region travel and visit a range of 
incredible destinations across the globe. 
Their ships are modern and comfortable, 
with excellent cuisine as part of the full-
board cruise, casual dining and a relaxed 
atmosphere. It’s the scenery that really 
counts, and you’ll see superb landscapes 
up close on coastline-hugging voyages 
rather than typical evening entertainment 
ships; and a cruise with Hurtigruten offers 
great ways to discover your surroundings 
on fascinating excursions with onboard 
expedition teams.

Antarctica

MS Roald Amundsen 

Launched in 2019, this hybrid ship (which is 

the first of its kind in the world) is named after 

Norway’s most famous explorer and the first 

person to reach the South Pole. At the heart of 

the ship is the state-of-the-art Amundsen Science 

Center. This is where you really get to know the 

region you’re sailing in by meeting members of 

the expedition team, listening to lectures, and 

attending photography workshops. Another 

popular place to spend some time is the indoor/

outdoor Observation Deck which is located over 

two decks, where you can take in the awe-inspiring 

landscapes of the seventh continent. There are 

three options when it comes to dining – Aune, the 

main dining room; the informal Fredheim; and the 

specialist restaurant, Lindstrøm. 

Our suggested stateroom: You’ll be staying in 

an Arctic Superior Balcony Cabin so you can wake 

each morning and step outside to see the ever-

changing edge-of-the-world backdrops. 
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Chile, Falklands & Antarctica Great 
Expedition – 21 nights

A trip to the White Continent of Antarctica is a once-in-
a-lifetime experience whether you go to see the wildlife 
or the epic landscapes. Spend a few nights in the Chilean 
capital before flying south to join your expedition cruise.

3-night guided tour | 16-night full-board cruise | 1-night 

Punta Arenas stay

ON LAND

Day 1 UK to Santiago, Chile Depart the UK on your overnight 

flight to Santiago.

Days 2-4 Santiago, Chile On arrival, join an introductory half-

day city tour. On the next day, visit the vibrant coastal city of 

Valparaíso and stop at one of Casablanca Valley’s famous wineries 

on the way back. Stay 3 nights at Pullman Santiago El Bosque.

AT SEA WITH HURTIGRUTEN

Day 5 Santiago to Punta Arenas, Chile

Day 6 Cruising the Chilean Fjords, Chile

Days 7-8 Cruising Cape Horn, Chile & the Drake Passage

Days 9-15 Antarctica

Day 16 At sea 

Days 17-19 Falkland Islands  

ON LAND

Day 20 Punta Arena Transfer from the port to your hotel. Stay at 

Cabo de Hornos. 

Day 21 Punta Arena to Santiago, Chile

Transfer to the airport for your flight to the UK.

Guide price from £9369pp

Departing 01 November 2020  |  Arctic Superior 

Balcony Cabin

Guide price based on 2 adults sharing for 21 nights including 
transfers and economy flights on British Airways from Heathrow.

Extend your holiday

Spend a few days in Chilean Patagonia, visiting Puerto 

Natales and exploring the wild landscapes of Torres del 

Paine National Park.

Rockhopper penguins, Falkland Islands

At sea

Santiago

Falkland Islands
Punta Arenas

DRAKE PASSAGE

ANTARCTICA

Inside Passage of the Chilean Fjords 

Other sailing 

dates available
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Egypt 
Follow the trail left by mighty pharaohs on Egypt’s famous river – a Nile cruise is an epic 
journey of everlasting legends.

The River Nile runs through the heart of Ancient Egypt, one of the most fascinating topics in history for millennia. It’s 
where whole dynasties have played out and live on through magnificent buildings that have stood the test of time. 

Destination guide
History

A trip down the Nile lets you see some 

extraordinary gems firsthand. Stop in 

Luxor to see the Valley of the Kings, 

the resting place for great pharaohs 

including Ramses and Tutankhamun. 

See Hatshepsut’s mighty mortuary 

temple, a relic of the successful female 

pharaoh who was nearly wiped from 

history and only rediscovered in 

the early 20th Century. Tour the Tel 

El Amarna tombs and visit temples 

dedicated to Egyptian gods. There’s the 

Aswan High Dam which transformed 

the way the country was powered, 

and the Pyramids of Giza, the largest 

of which is the only Ancient Wonder 

of the World left in existence. See the 

Great Sphinx of Giza before making 

time for Cairo’s world-class Egyptian 

Museum and the coming Grand 

Egyptian Museum. 

Culture

Follow the dusty lanes to haggle for 

souvenirs at Cairo’s biggest market, 

Khan el-Khalili. Known as the City 

of a Thousand Minarets, Cairo has 

many splendid mosques to visit like 

the Mosque of Muhammed Ali (the 

Alabaster Mosque), while Coptic Cairo 

has important Christian sites including 

the Coptic Museum and the Hanging 

Church. 

When to go

Egypt is dry with exceptionally hot 

summers that can get uncomfortable 

for exploring open-air sites. The best 

time to cruise the Nile is between 

October and April when temperatures 

are cooler; winters are generally mild 

with Nile cruises usually operating 

from February to November.

Dendera TempleThe Nile

84 | a | Call 01306 747000 | kuoni.co.uk
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Tick off the Pyramids of Giza 

(p86)

Feast your eyes on one of 

mankind’s greatest creations. 

Built over 4500 years ago, these 

three icons of Ancient Egypt still 

inspire awe for all who see them 

for the first time. You can even 

go inside the Pyramids to see a 

king’s sarcophagus.

Our favourite land adventures to add to your Egypt cruise

Browse ancient treasures 

at the Museum of Egyptian 

Antiquities (p86)

Cairo’s Egyptian Museum is 

filled to the brim with priceless 

artefacts from sarcophagi to 

royal mummies. Wander around 

the halls of the current museum 

– the newer Grand Egyptian 

Museum is due open in 2020.

Eat street food in Cairo (p86)

Taste your way around Egypt’s 

cuisine by trying its street food 

in satisfyingly simple eateries. 

Eat ta’maya, Egyptian falafel 

often made from fried fava 

beans, and use some staple 

flatbread to scoop up traditional 

bean stew.  

Pyramids of Giza

Popular Egypt ports to sail from
Aswan

Aswan is often the starting point to more 
comprehensive Nile cruises that travel on 
to Luxor and end in Cairo. It’s home to the 
Aswan High Dam to the south of the city, 
the Nubian Museum, Philae Temple and the 
Unfinished Obelisk.

Luxor

Luxor has magnificent ruins on both sides of 
the Nile. On the West Bank, there’s the Valley 
of the Kings where royals like Tutankhamun 
were laid to rest. On the East Bank, there’s 
the magnificently preserved Karnak Temple 
which was thought to have had more than 30 
pharaohs contribute to its construction. 

Cairo

The most popular way to see Cairo is by 
starting or ending a cruise here and spending 
a few days exploring the city and giving its 
attractions the time they deserve. As well as 
being home to the Pyramids of Giza and the 
Sphinx, it’s got world-famous museums and a 
fast-paced urban lifestyle. 
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MS Sunray

Mövenpick’s fleet of ships was made for 
cruising this great river. Life onboard 
combines Mövenpick’s Swiss service with 
local culture, where evenings often feature 
traditional Egyptian-inspired entertainment. 
Take in the passing views from your cabin’s 
window and sail along the famous river banks 
on a journey that takes you right up to some of 
Ancient Egypt’s most legendary sites.  

MS Sunray

The elegant Mövenpick MS Sunray has 66 spacious 

cabins and suites. All are traditionally styled and 

have air-conditioning, twin beds or a king-size bed, 

a private en suite and a window for Nile views. 

There’s a pool on the Sun Deck – the ideal spot 

for a drink to accompany the views. The Main 

Restaurant serves a themed buffet each night and 

evening entertainment of music and dancing can 

be found at the sophisticated Lounge Bar. There’s 

a reading area where you can take time out with 

a good book. Lower deck cabins have two sealed 

marine windows, while all other cabins and suites 

have panoramic windows to take in the Nile views 

from the comfort of your room.

Our suggested stateroom: We’ve chosen 

Standard Cabins on the Main Deck so you’re close 

to the action. These cabins have a large bed and 

panoramic windows, as well as air-conditioning, an 

en suite with bath and a flat-screen TV. 
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Jewels of the Nile - 10 nights

This short introductory cruise on the River Nile includes 
ancient landmarks that line the riverbanks from Luxor 
to Aswan, including a few days in Cairo covering sights 
like the Pyramids of Giza. 

3-night guided tour in Cairo | 7-night full-board cruise

ON LAND

Days 1-3 UK to Cairo Depart the UK on your flight to Cairo. 

Your tour will include visits to the Great Pyramids of Giza, 

Memphis, Sakkara and the Egyptian Museum, as well as a stay in 

a room with a view of the Pyramids. Stay 3 nights at Le Meridien 

Pyramids Hotel & Spa.

MÖVENPICK RIVER CRUISE

Day 4 Cairo 

Day 5 Luxor

Day 6 Edfu

Days 7-9 Aswan

Days 10-11 Luxor

Transfer to the airport for your flight to the UK.

Guide price from £2585pp

Departing 26 April 2020  |  Main Deck Cabin

Guide price based on 2 adults sharing for 10 nights including 
transfers and economy flights on EgyptAir from Heathrow.

Extend your holiday

This itinerary covers Egypt’s main bucket-list sites, but 

you can also add on more time in Cairo or a seaside break 

on the Red Sea in Hurghada. 

Pyramids of Giza, Cairo

Temple of Hatshepsut, Luxor



World cruises 
You don’t have to limit yourself to a cruise exploring just one region of the world when  
you can set sail on an extraordinary journey around the globe.

Imagine travelling the world as it used to be done but in a lot more comfort and style. Visit numerous ports of call,  

many of which are true bucket-list destinations, and you’ll only have to unpack once. There will also be plenty of days at sea 

as the ship makes its way from country to country when you can make the most of your ship’s facilities and activities.
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Cruise lines 

We’ve chosen to feature Silversea’s 

incredible sailing, but they aren’t the 

only cruise line that offers around-the-

world voyages. All three of Cunard’s 

ships set off every January and 

head either east or west to far-flung 

ports. As well as seeing the world, 

you’ll get to experience the grandeur 

of travelling on a classic liner and 

experiencing the line’s famous white 

glove service. Regent Seven Sea’s 2022 

voyage leaves from San Francisco and 

skims the edge of the Pacific Ocean, 

visiting exotic ports of call such as 

Hawaii, French Polynesia, Samoa 

and Fiji; you’ll also stop in Australia, 

New Zealand, Thailand, Vietnam and 

Japan along the way. And, as part of 

Regent Seven Sea’s unbeatable all-

inclusive package, you’ll have 299 free 

excursions to choose from. Some of 

our other cruise partners with world 

journeys are Crystal Cruises, Holland 

America Line and Seabourn.

World cruise sectors 

If you don’t want to join an entire 

world cruise, you can book a ‘sector’ 

instead. These focus on one region and 

range in length from a couple of weeks 

to a month or more. With Silversea you 

could travel from Fort Lauderdale to 

Lima, Bali to Tokyo or Athens to Lisbon 

while with Cunard you can sail from 

Dubai to Hong Kong or Sydney to  

Cape Town.

When to cruise 

World voyages depart in January and 

return a few months later, providing 

the perfect opportunity to soak up 

some winter sun. If you just choose 

a sector, these depart a little later, 

unless it’s the first section of the 

cruise.

Cape Town, South Africa San Francisco, USA

Sydney, Australia
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Japan

UK_KCRU_2020_09_088_089.indd   88 12/09/2019   14:57



In store | Selected John Lewis stores | In travel agents | 89

Bay of Islands, New Zealand

With Silversea you can expect boutique-style 
luxury ships, all-inclusive itineraries to over 
900 destinations on all seven continents and 
the highest standards of service with butler 
service in every suite. For those with luxe-
adventure in mind, Silversea Expeditions 
offer the indulgences you would expect 
from Silversea in some of the most remote 
destinations on Earth. Gourmet meals in 
all dining venues, selected wines, premium 
spirits, speciality coffees, soft drinks and 
bottled water, personalised in-suite minibar, 
butler service and gratuities are all included.

Silver Whisper

The small but perfectly formed Silver Whisper 

is a favourite with ultra-luxe cruisers. There’s a 

wonderfully refined atmosphere onboard with 

traditional décor, formal style and nothing’s-too-

much-trouble service; you could compare the 

experience to staying at an upscale boutique hotel. 

You’ll have plenty of breathing space too – Silver 

Whisper has a capacity of just 388 guests and 

one of the highest space-per-guest ratios at sea. 

Despite its intimate size, the ship has a good range 

of dining options, from the main dining room – The 

Restaurant – to the casual open-air venue: The 

Grill. The standout dining experience is La Dame 

where you can sit down to exceptional French 

cuisine for a supplement. 

Our suggested stateroom: All the suites onboard 

Silver Whisper come with butler service. We’ve 

included a stay in a Veranda Suite which has a 

teak balcony and a marble bathroom with separate 

shower and a bathtub. 

world cruises
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Dubrovnik

New York

Lima Ruins, Huaca Pucllana

POPULAR DESTINATIONS ON YOUR WORLD CRUISE

Lima, Peru Spend a day in Peru’s capital, seeing architecture that 

ranges from colonial monasteries to Baroque churches. 

Bora Bora, French Polynesia In the South Pacific nation of 

French Polynesia, you’ll hop between paradise islands. One of the 

highlights is the lush island of Bora Bora.

Bay of Islands, New Zealand Head to the northern tip of New 

Zealand and learn about the region’s rich Maori culture, look out 

for dolphins or take a trip on 90-Mile Beach.

Sydney, Australia Instantly recognisable from land and water, 

Sydney’s sights are an architectural delight. See the sleek white 

curves of the Opera House and discover an urban beach lifestyle.

Bali, Indonesia This ‘Island of the Gods’ is aptly named – this 

is a land of stunning natural beauty and friendly people who are 

proud of their ancient culture, spirituality and traditions.

Around the world with Silversea - 
149 nights

Circumnavigate the globe on this epic journey  
from Fort Lauderdale to New York. During this five-
month ultra-luxe voyage, you’ll visit 54 different 
ports in 34 countries across six continents. See 
breathtaking natural wonders and experience 
different cultures as you go and make the most of 
the Silver Whisper’s facilities and world class dining 
options during days at sea. 
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Bali

Singapore

Nairobi
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Mahé

SEYCHELLES

Tokyo, Japan Japan’s capital is a city of dizzying dimensions and 

flashing neon lights where skyscrapers tower. Experience the 

frenetic pace or retreat to tranquil gardens and serene temples.

Singapore Singapore is a multicultural garden city where 21st-

Century skyscrapers sit side by side with a rich colonial past. Visit 

sensational shopping malls and sample mouth-watering cuisine.

Yangon, Myanmar (Burma) Myanmar’s largest city is home to 

the incredible Shwedagon Pagoda, a gilded, glittering temple 

which dominates the skyline. 

Sri Lanka Visit both the east and west coasts of the teardrop 

island of Sri Lanka and head inland to the Cultural Triangle where 

you’ll find rock fortresses, cave temples and ancient city ruins.

Departing 07 January 2021 from Fort Lauderdale

For current cruise offers, available dates, and to arrange your pre- or 
post-cruise stay, contact us. Did you know you can book just a section 
of this cruise? If you are short on time and can’t commit to the full 
itinerary, speak to one of our experts and we can help plan a journey 
that’s right for you. This is a popular cruise and it gets booked up 
quickly, so get in touch with one of our Cruise experts today.

Luxor, Egypt Often dubbed ‘the world’s greatest open air 

museum’, Luxor’s greatest exhibits are the magnificent ruins 

of the Karnak and Luxor temple complexes, and the fascinating 

tombs of the Valleys of the Kings and Queens.

Dubrovnik, Croatia Wander along cobbled streets and climb the 

narrow alleyways inside Dubrovnik’s medieval walls or head up to 

Mount Srđ for unbeatable city views.
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airlines & airport lounges

Our preferred 
airline and airport 
lounge partners

We will tailor-make your holiday to start just the way you want it 
to – we know the best airlines to travel with, from economy seats 
and the finest first class cabins to luxury private jets. We’ll let you 
know if you can fly from your local airport, recommend airport 
lounges and tell you about the latest airline offers and make sure 
all your flights on your itinerary flow seamlessly.
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AIRLINES & AIRPORT LOUNGES

Air New Zealand
Air New Zealand is renowned for its unique Kiwi service and innovative onboard 
experience. There’s a direct daily fl ight from London Heathrow to Los Angeles; then you 
can fl y onwards to 22 destinations across New Zealand. With seven diff erent stopover 
destinations between London and New Zealand, you can choose to travel to Auckland via 
Los Angeles; or fl y from London with one of Air New Zealand’s partners via Asia or North 
America, picking up an Air New Zealand fl ight onwards to New Zealand.  

Virgin Atlantic
For over 30 years Virgin Atlantic has been one of the world’s best-loved long haul airlines. 
In Economy you can enjoy free meals, the latest movies and complimentary drinks or 
upgrade to a big, comfy seat in Premium. Then there’s Upper Class, where you can have 
a spa treatment in the Clubhouse before boarding, and when onboard enjoy delicious 
catering before relaxing on the lie-fl at bed.

Qatar Airways
Start your journey with an unforgettable travel experience. Award-winning service, 
comfortable seats and up to 4,000 in-fl ight entertainment options awaits onboard one 
of the youngest fl eets in the skies. A multiple award-winning airline, Qatar Airways was 
named 2017 Skytrax Airline of the Year. Qatar Airways fl ies from the UK to Doha 95 times 
a week from its London Heathrow, London Gatwick, Manchester, Cardiff , Edinburgh and 
Birmingham gateways, with onward connections to more than 150 key business and 
leisure destinations around the world.

British Airways
British Airways is the only airline that fl ies direct to the Maldives. There are frequent 
fl ights to over 140 destinations and more fl ights than any other airline to the Caribbean 
islands. The new A380s and Dreamliners are ready to take you around the world; and, if 
you upgrade to Club World, you can experience a lie-fl at bed onboard and the BA lounge 
and Elemis spa at London Heathrow.

Emirates 
Emirates is the world’s largest international airline, fl ying to over 150 destinations, 
including the Maldives, Mauritius and Sri Lanka, via its hub in Dubai. Onboard its modern 
fl eet, you can enjoy world-class service and over 3500 channels of award-winning 
entertainment, plus free Wi-Fi from every seat. First Class and Business Class passengers 
can take advantage of a complimentary Chauff eur-Drive Service, fast check-in and 
luxurious lounge access, ensuring a seamless journey from start to fi nish.

Singapore Airlines
Singapore Airlines is the worlds’ most awarded airline and also holds the coveted fi ve-star 
Skytrax rating. Flying four times a day from London Heathrow and fi ve times a week from 
Manchester to Singapore with convenient connections to over 100 destinations in South East 
Asia and the South West Pacifi c. From the luxury of the A380 Suite or First Class, the widest 
Business Class seat in the sky, the newly introduced Premium Economy cabin and the ever 
popular Economy cabin, the airline caters for all requirements.

Airport Lounges If you would like to start your holiday in style with an airport lounge, then please talk to your Personal Travel Expert or 

give us a call.

No. 1 Lounges We highly recommend No.1 Lounges, a beautiful atmosphere in which to relax before you fl y, with complimentary 

freshly-prepared meals and drinks. All off er runway views, unlimited Wi-Fi and some feature a cinema, games room and spa, too. Available 

at Heathrow terminal 3, Gatwick North and South terminals, Birmingham and Edinburgh.

Manchester Airport – Escape Lounge Enjoy freshly-prepared food, put your feet up with a complimentary newspaper or magazine in the 

lounge and relax with complimentary alcoholic and soft drinks available at the bar. You can also stay connected with unlimited free Wi-Fi. 

Available at Manchester Airport terminals one, two and three.
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Terms & Conditions
For accommodation-only arrangements, please refer to the 
relevant booking conditions, which can be found on our website: 
www.kuoni.co.uk/help-and-support/accommodation-only-terms-
and-conditions.
The Terms & Conditions (“booking conditions”) below apply to 
all package holiday bookings made with Kuoni, a trading brand 
of DER Touristik UK Ltd. We are registered in England and Wales 
under company number 395623. Our registered office address is: 
Touristik House, Dorking Business Park, Dorking, Surrey, RH4 1HJ.
Please read the booking conditions carefully, as they form the 
basis of your package holiday contract with Kuoni and set out 
our respective rights and obligations. By asking us to confirm 
your booking, we are entitled to assume that you have had the 
opportunity to read and have read these terms and conditions 
and agree to them. 
 
Except where otherwise stated, these booking conditions only 
apply to holiday arrangements which you book with us in the UK 
and which we agree to make, provide or perform (as applicable) 
as part of our contract with you. All references in these booking 
conditions to “holiday”,  “booking”, “contract”, “package”, “tour” 
or  “arrangements” mean such holiday arrangements unless 
otherwise stated.

In these booking conditions, “you” and “your” means all persons 
named on the booking (including anyone who is added or 
substituted at a later date) or any of them, as the context requires 
and “lead name” means the person who makes the booking.  
“We”, “us” and “our” means Kuoni. 

Before you book
1.1 CHOOSING YOUR HOLIDAY
We hope your Kuoni holiday will live up to expectation, so it 
is very important that you choose the right arrangements for 
you. Our staff are always happy to advise and give you their 
professional opinion; however it is important that you also 
conduct your own independent research to ensure you are happy 
with the arrangements being made.  
 
Please visit the Foreign & Commonwealth Office website at 
https://www.gov.uk/foreign-travel-advice or visit  
www.gov.uk/travelaware. Packed with essential travel advice 
and tips, these websites offer a wealth of country-specific 
information. The advice can change, so please check regularly 
for updates. 

1.2 CONFIRMING YOUR HOLIDAY
The combination of travel services offered to you is a package 
within the meaning of the Package Travel and Linked Travel 
Arrangements Regulations 2018. Therefore, you will benefit from 
all EU rights applying to packages. Kuoni will be fully responsible 
for the proper performance of the package as a whole. 
Additionally, as required by law, Kuoni has protection in place 
to refund your payments and, where transport is included in the 
package, to ensure your repatriation in the event that we become 
insolvent. More information on key rights can be found by visiting 
https://www.kuoni.co.uk/yourpackageholiday.
When you decide to confirm your holiday with us, please ensure 
that you cancel any other flights which may have been held for 
the same dates/airlines, by other Tour Operators/Travel Agents. 
Failure to do so may result in the airline subsequently cancelling 
the flights we have booked, with additional costs being incurred 
to re-book for which you would be liable to pay.

1.3 CRUISE BOOKINGS / THIRD PARTY BOOKINGS
Where holiday products or services are booked with Kuoni as 
the Principal provider, your contract will be with us and our full 
booking conditions apply. Further conditions may also be applied 
by our suppliers and together these make the ‘conditions of 
contract’ and constitute the entire agreement between you and 
Kuoni. We will make it clear to you at the point of sale if Kuoni is 
acting as an agent for another holiday provider. In such instances, 
your contract will be with them as the Principal provider, although 
the relevant terms of our own booking conditions will also apply. 
 
Many of our supplier’s terms and conditions can be found on 
their websites and we can also provide you with a copy at the 
time of booking, upon request. By proceeding with a booking, 
you acknowledge that you have read and understood all of 
the Conditions of Contract and agree to be bound by them. All 
on board/in resort accounts must be settled directly with the 
supplier. 
 
The provisions of the Athens Convention relating to the 
Carriage of Passengers and their Luggage by Sea 1974 (“Athens 
Convention”) as amended by the 2002 Protocol and EC 
Regulation 392/2009 apply to cruise bookings. This means any 
liability we or the cruise operator may have to you will be limited 
in accordance with this Convention (as amended) and Regulation.

1.4 HOTEL GRADES
Choosing the right hotel can be a dilemma, especially when 
travelling to long haul destinations. Whilst most hotels have 
official star ratings locally, in some cases these cannot always 
be relied on. We have categorised all hotels throughout our 
brochures and online to give a general guide. Standards can 
however vary between hotels of the same class, in different 
countries, and even in the same country. For example, city hotels 
which often cater for business as well as leisure travellers may 
have generally higher standards than a beach resort where the 
atmosphere will tend to be more relaxed. It is important to 
carefully read the individual hotel descriptions. 

1.5 SINGLE ROOMS
If a single person occupies a double room, they will usually be 
asked to pay extra (a single supplement). Hotels generally price 
their rooms as doubles or family rooms and they do not reduce 
the rates if they are occupied by a single person. The costs to 
the hotel of providing the room remain the same, regardless of 
how many people occupy it. This also applies to self-catering 
units where, for example, three people may choose to occupy 
accommodation priced for four. Where available, hotel design 
may mean that single rooms are smaller and sometimes less 
well-appointed than other categories. While there is normally a 
supplement for these rooms, the overall cost will usually be less 
than when a single person occupies a double room. On safari, 
excursions and touring holidays, single rooms cannot always be 
guaranteed. Supplements paid will be refunded if a single room 
previously confirmed is not available. Please check to see if any 
special offers or single saver rates are available at your preferred 
hotel.

1.6 TWIN OR DOUBLE ROOMS
Accommodation in all hotels, regardless of the rating, will be in 
standard rooms (sometimes named superior/deluxe) based on 
twins or doubles unless otherwise stated.

1.7 TRIPLE/QUAD ROOMS
A third or fourth person sharing a room either shares existing 
beds or has an extra bed (which may be of camp-bed style) placed 
in a double/twin room. As conditions may be cramped, you may 
wish to consider booking two rooms.

1.8 TRAVELLING WITH CHILDREN
If you are travelling with young children, it is important to note 
that child seats are not provided for transfers and the legislation 
varies from country to country.  If you specifically require a car 
seat, we advise you to either take your own with you, or call our 
sales team, and we will do our utmost to try and arrange this for 
you - there may well be an additional charge for this.

1.9 FREE CHILD ACCOMMODATION STAYS
Where we offer ‘free child accommodation stays’ at many of our 
hotels, these are generally based on sharing existing beds in the 
room. If you require a separate bed, you must advise us at the 
time of booking, as there may be a charge added to your booking, 
or this charge may be payable locally. Any meal plan charges will 
still apply.

1.10 MINIMUM STAYS
Minimum stays are required at certain hotels for certain periods. 
Where applicable these will be advised at time of booking.

1.11 BOOKING A ROOM FOR EARLY ARRIVAL OR LATE DEPARTURE
Generally hotel rooms will be available between approximately 
noon and 3pm, and are to be vacated between 10 am and noon, 
irrespective of your arrival or departure times, unless we have 
stated otherwise. Should you wish your room to be ready prior 
to noon on your day of arrival or available after 10 am for an 
afternoon or evening departure, it is possible to reserve the room 
at the time of booking at a cost no greater than the extra night 
price quoted on the brochure page.

1.12 ROOM UPGRADE/HONEYMOON/ANNIVERSARY OFFERS
When the offer of a room upgrade is included with your booking, 
it is not necessarily an upgrade to the next category featured 
in our brochure, but usually an upgrade to the next category of 
room (not suite) available within the hotel. We will of course do 
everything possible to arrange the provision of a double bed for 
honeymoon couples but it is not always possible to guarantee 
this and the provision of a double bed does not constitute a 
term of your contract with us. Anniversary offers only apply if 
you’re celebrating your Silver (25th) or Golden (50th) wedding 
anniversary while on holiday. 

Remember to advise us if it is your honeymoon or Silver/Golden 
anniversary and to take a copy of your marriage certificate 
with you on holiday. In order to qualify for a special offer, the 
corresponding part of your stay must start and end within the 
date band advertised. For hotel sale discounts and bonus night 
offers where there is a minimum stay requirement, the nights 
spent at the hotel must be consecutive. Any offers shown are 
correct at the time of publishing, but they may change at short 
notice and not all offers can be combined. For the most up to date 

and available offers, please contact your travel agent and/or our 
sales team or check on-line.

1.13 TOURS - GENERAL HEALTH REQUIREMENTS
Most of our tours are not suitable if you have any disability or 
have reduced mobility (including being confined to a wheelchair). 
Therefore, in the interest of safety and comfort for all groups as a 
whole, you must be fit enough to participate or alternatively you 
must have an able bodied carer to assist you throughout the tour. 
Please note that some of the featured touring itineraries may 
involve early starts and long days, with substantial travel between 
featured sites and destinations. As vehicle and road standards 
may not be comparable to that of the UK, please keep this in 
mind when considering any personal health concerns, as well as 
your general comfort.  

1.14 EXTRAS
At certain hotels we may offer a complimentary lunch, dinner, 
or hotel bar credit. At other hotels we may offer up to a 20% 
discount on food and/or beverage extras usually payable at the 
end of your stay. This offer is not available if you pay by credit 
card, nor is a cash alternative available.

1.15 BONUS NIGHT OFFERS
Where we specify bonus night offers this will not necessarily 
mean bonus nights are multiplied if you book a longer duration, 
therefore, please ensure you ask at the time of booking to clarify 
the number of bonus nights you will receive.

1.16 HOTELS FOR COUPLES
Some hotels marketed as being ‘for couples’ cater for mixed sex 
couples only. In some countries, such as Sri Lanka and Dubai, 
same sex couples are illegal. We recommend that if you are a 
same sex couple, you thoroughly research your chosen hotel/
destination before you book, to ensure it is suitable for you.

1.17 EXPERIENCES
Experiences which form part of your package: We are pleased 
to be able to offer various ‘experiences’ and activities, which 
you can pre-book in the UK and pay for as part of your holiday 
package. Some, such as diving, may require you to be in good 
physical and mental health. By booking with us you confirm 
that you and your party are in good health and have no medical 
history that would make it dangerous for you to participate. You 
must observe safety instructions at all times. We will only accept 
responsibility for these experiences and activities in accordance 
with these booking conditions. Please note that they may be 
subject to minimum numbers and could be cancelled at short 
notice. In such circumstances, you will receive a full refund of 
monies paid for the excursion or activity in question.

Experiences which do not form part of your package: We are 
also able to offer assistance and reserve certain experiences 
and activities for you, for which you pay locally. In these 
circumstances, we only act as a booking agent for the operator of 
the excursion or activity concerned. Your contract will therefore 
be with them and it does not from part of your contracted holiday 
arrangements with us. The contract will be subject to the local 
operator’s terms and conditions, some of which may exclude 
or limit its liability to you and will be governed by the local law 
and jurisdiction which applies. Kuoni accepts no liability for any 
breach of contract or negligent act or omission of any excursion/
activity provider.

1.18 CHILDREN ON HOLIDAY
Accommodation offers are subject to availability of triple or 
quad rooms. Please note meals are not provided for infants. Any 
charges, such as for a cot in the room or food for the infant, are 
to be paid by you, directly to the hotel, unless expressly stated 
otherwise.
Infant airfares are based on an infant sitting on an adult’s lap 
and additional charges will apply for infants requiring their own 
seat. There is no entitlement to a separate seat on an aircraft if 
the flight is full. International airline regulations allow only one 
infant per adult. We do not allow holidays for children under 10 
on escorted tours, coach tours or on safari (unless in a private 
minibus). Some destinations, owing to their lack of special child 
or medical facilities are also not suitable for very young children 
but we would be happy to advise which hotels or resorts we think 
suit your requirements best. See the relevant pricing information 
for any specific minimum age restrictions that may apply.

1.19 UNDER 18’S TRAVELLING WITHOUT PARENTS
Please note, under 18 year olds travelling without their parents 
will need to have written authority from them, confirming 
they are permitted to travel.  This should be translated where 
necessary, with both copies notarised. This is necessary for 
certain countries only and you should ensure that you check the 
specific requirements of the relevant country to which you are 
travelling, as you may be refused entry if you do not hold the 
necessary documentation.

1.20 PUBLIC HOLIDAYS / LOCAL FESTIVALS / EVENTS
Virtually all countries have public holidays, religious or 
otherwise. The festivities may temporarily disrupt your holiday 

94 | a | Call 01306 747000 | kuoni.co.uk



and some religious holidays such as Ramadan, which affects 
many Muslim countries, may result in a reduction of facilities 
and entertainment. Regional festivals and events may also take 
place throughout the year. They can be somewhat chaotic but 
are generally great fun to be a part of.  You should research your 
desired destination, if you have concerns about what impact 
these may have on your holiday. The appropriate Tourist Offices 
are happy to supply more detailed information.

1.21 OTHER HOTEL GUESTS
Many hotels, especially in cities and major resorts, accommodate 
weddings, conventions and conferences. Also, some destinations 
may have an influx of groups such as students, associations or 
clubs. The hotels we feature are shared with guests from many 
countries with different cultures and customs. We have no 
control over the acceptance of bookings at the hotels that we 
feature. We are therefore unable to accept responsibility for any 
inconvenience caused by such groups or their activities.

1.22 HOLIDAY SEASONS
Most of the destinations we feature are available all year 
round. Some do have quieter ‘off peak’ periods when you can 
take advantage of uncrowded beaches and a more personal 
attention from hotel staff at excellent prices. At this time it may 
be necessary for hotels to scale down the size of some of their 
facilities, such as restaurants, to match demand. Similarly, during 
peak periods hotels experience full occupancy which may result 
in a livelier atmosphere and slower service in busier facilities.

1.23 MEALS
i) Meals, if included, are based on table d’hôte menus or a 
meal voucher system, unless specified otherwise in your travel 
documentation. Holidays which include main meals generally 
commence with dinner on the day of arrival at your hotel and 
terminate with breakfast (on half board) or lunch (on full board) 
on the day of departure. All Inclusive packages generally finish 
at check-out time on your day of departure between 10am and 
noon. After this time, payment for any additional meals must be 
made direct to the hotel. No refunds on meals not taken can be 
given.

ii) Special diets of any kind (including vegetarian) can seldom 
be catered for adequately within the constraints of a table 
d’hôte menu and cannot be guaranteed. Anyone with special 
requirements should consider which meal plan is most suitable 
for their needs.

iii) Where breakfast is included this will more commonly be 
continental breakfast, although full breakfasts are provided 
at certain hotels. Please ask at the time of booking if this is 
important to you.

iv) Supplements for optional meal plans offer you the opportunity 
of being able to budget for extra costs before you go. In some 
cases you may find the cost of the meal cheaper locally, however 
we regret that it will not be possible to refund the difference 
either during or after your holiday.

v) Pre booked meals may be subject to dining in the main 
restaurant only and on occasion it may be necessary to be 
seated with other hotel guests. If you have paid a half board 
supplement it may be possible in some hotels to ask for a credit 
from the table d’hôte dinner to be used against a meal in an à la 
carte restaurant. Please note that the value of the voucher will 
generally be considerably less than the half board supplement 
included in your holiday price.

vi) You may need to wear a wristband or carry some ID to get the 
benefits of your package. For a full description of what’s included, 
check the hotel description. Hotels often place restrictions on 
restaurants and meal arrangements. Times for inclusive drinks, 
meals and snacks vary. All Inclusive does not necessarily mean 
that unlimited food and beverages are available 24-hours a 
day and it is uncommon for minibars to be included in such 
packages. An All Inclusive package may not include bottled water, 
imported drinks, à la carte meals, or some specialty dishes. Some 
restaurants expect you to reserve a table and will be subject 
to availability. Not all bars and restaurants operate on an All 
Inclusive basis. Also, there may be cash bars once participating All 
Inclusive bars close.

1.24 FLIGHT SEAT REQUESTS, AIRLINES & AIRCRAFT
Please ensure that you check in early if you have particular seat 
preferences. Kuoni has no control over the allocation of seats by 
the airline and even if a request has been made with them to pre-
book seats for you, no guarantee can be made that they will still 
be available on departure. Airlines may change the seat allocated 
to you for operational or safety reasons, for persons with 
reduced mobility or where otherwise deemed necessary, at their 
discretion. The provision of particular seats does not constitute 
a term of your contract with Kuoni. Please note airlines operate 
both older and more modern aircraft within their fleet. We regret 
we cannot guarantee the type of aircraft you will travel on as this 
may be subject to change and general availability. Although some 
airlines offer the facility to book seats online, this is not always 
possible when booking a holiday through us, as the holidays we 
offer are based on special Tour Operator fares.

In accordance with EU directive (EC) no. 2111/2005, we are 
required to bring to your attention the existence of a ‘Community 
List’ which contains details of air carriers that are subject to an 
operating ban within the EU Community. The Community list is 
available for inspection at http://ec.europa.eu/transport/air-ban/
list_en.htm.

We are required to advise you of the actual carrier(s) (or, if the 
actual carrier(s) is not known, the likely carrier(s)) that will 
operate your flight(s) at the time of booking.  We do this by 
listing carriers to be used or likely to be used on your holiday 
confirmation invoice. Any changes to the actual airline after 
you have received your tickets will be notified to you as soon 
as possible and in all cases at check-in or at the boarding gate. 
Where we are only able to inform you of the likely carrier(s) at the 
time of booking, we shall inform you of the identity of the actual 
carrier(s) as soon as we become aware of this. Any change to the 
operating carrier(s) after your booking has been confirmed will be 
notified to you as soon as possible. If the carrier with whom you 
have a confirmed reservation becomes subject to an operating 
ban as above as a result of which we/ the carrier are unable to 
offer you a suitable alternative the provisions of ‘If we change or 
cancel your holiday’ will apply.

1.25 DIRECT FLIGHTS
The flight routings used in connection with our holidays may 
be used on special fares which do not necessarily take the most 
direct route. Some itineraries require a change of aircraft en 
route. A flight that is described as direct is one where there is 
no need to change aircraft during the journey. However stops 
may be made en route for re-fuelling or to let passengers on 
and/ or off. Details of any stops will be given on your itinerary 
wherever possible. However, should you require this information 
at an earlier stage, please check with your Travel Agent and/or 
our Sales staff at the time of booking, or our Help Desk once the 
booking has been invoiced.

1.26 CODE SHARE FLIGHTS
It is a common practice for scheduled airlines to use a code share 
system, which may include you flying with a partner airline. 
Where this situation arises, it is not classed as a major change.

1.27 SCHEDULED AND ‘NO FRILLS’ CARRIERS
We provide a choice of scheduled and ‘no frills’ carriers to take 
advantage of the flexibility and pricing available. You should 
note that ‘no frills’ flights do not include in-flight meals. The 
deposit at the time of booking is £150 per person or 10% of the 
total holiday cost, whichever is the greater, plus the cost of the 
airfare. However, it may occasionally be necessary to charge a 
higher deposit due to a fluctuation in airfares, details of which 
will be advised to you at the time of booking. Any changes 
to destination / routing will be subject to availability and will 
incur the loss of the original deposit collected. Date and name 
changes are permitted, subject to availability and the relevant 
charges imposed as per the individual airline’s own policies 
(details available on request). Any changes made may also result 
in additional charges due to an increase in airfare or charges 
imposed.

1.28 CHARTER FLIGHTS
We provide these to destinations where there are usually no 
direct scheduled flights, and/or insufficient capacity on these 
services to meet demand. A charter flight is usually the cheapest 
and quickest way of reaching the particular destination. However, 
it should be noted that leg room is slightly less than in economy 
on some scheduled flights.

1.29 SMOKING
The majority of airlines have introduced a total smoking ban on 
most or all of their flights. Many hotels also now have a non-
smoking policy in hotel rooms and public areas, although this 
is not always the case. Please ask at the time of booking if this 
information is important to you.

1.30 SPECIAL REQUESTS
Where a special request e.g. diet, room location, twin or double 
bedded room, a particular facility at a hotel, flight seat requests 
and/or particular meals etc. is an important factor in your choice 
of holiday, you must advise us before your booking is made. We 
are happy to pass your request on to the hotel, airline or other 
supplier but cannot guarantee that it will be accommodated. 
We will also pass on any dietary requests to airlines but we 
recommend that you check directly with the airline once your 
tickets have been issued. The provision of any special request 
does not constitute a term of your contract with us. Confirmation 
that a special request has been noted or passed on to the supplier 
or the inclusion of the special request on your confirmation 
invoice or any other documentation is not confirmation that 
the request will be met. Unless and until specifically confirmed, 
all special requests are subject to availability. For your own 
protection, you should obtain confirmation in writing that a 
special request will be complied (where it is possible to give this) 
where it is important to you.

1.31 IF YOU HAVE A DISABILITY ORW MEDICAL CONDITION 
WHICH MAY AFFECT YOUR HOLIDAY
If you have any medical condition or disability which may affect 
your holiday or any special requirements as a result of any 
medical condition or disability (including any which affect the 
booking process), please tell us before you confirm your booking 
so that we can assist you in considering the suitability of the 
arrangements and/or making the booking. In any event, you must 
give us full details in writing at the time of booking and whenever 
any significant change in the condition or disability occurs. You 
must also promptly advise us if any medical condition or disability 
which may affect your holiday develops after your booking has 
been confirmed. Failure to do so may limit your rights under 
the Package Travel and Linked Travel Arrangements Regulations 
2018. 
 
Kuoni complies fully with Regulation (EC) No 1107/2006 
concerning the rights of disabled persons and persons with 
reduced mobility when travelling by air and is delighted to offer 
assistance to disabled persons or persons with reduced mobility 
provided that we are given full information about your specific 
requirements at the time of booking. Whilst we are happy to 
make a special request for you with the airline/s concerned, 
please be aware that we cannot guarantee the provision of high-
loaders for embarking/disembarking the aircraft.

1.32 EXCURSION/MEAL PACKAGES
Excursion or meal packages which are offered are not always 
cheaper than buying the same arrangements locally. It is often the 
case that these packages are offered for the convenience of being 
both booked and paid for in the UK. The cost of any unused tours 
within excursion packages may not be refunded.

1.33 LOCAL PURCHASES
We cannot accept responsibility for any items you may purchase 
locally e.g.: jewellery/furniture etc. and the quality and value 
of such cannot be guaranteed. We recommend that you check 
whether or not any extra charges will be payable for import duty 
or freight as we are unable to assist with any costs you may incur 
in this respect.

1.34 GROUP TRANSFERS
Our holidays include group transfers from airports/hotels and vice 
versa unless otherwise stated on the appropriate pages or your 
documentation. A group transfer is generally a shared transfer 
and the type of vehicle used will normally be dependent upon the 
size of the group, with stops being made en route to drop off/pick 
up other clients. The duration of your transfer will be dependent 
upon the individual arrangements required. Alternatively, in 
many destinations, we offer the choice of upgrading to your own 
private transfer at the appropriate cost. Please note some transfer 
arrangements may require reconfirmation locally. Be sure to 
check your travel documentation prior to departure.  

1.35 WEATHER
World weather is becoming more erratic and unpredictable and 
we cannot be held responsible for disappointment or disruption 
to your holiday due to bad or unusual weather conditions.

1.36 OUR STAFF
We pride ourselves on the quality and friendly professionalism of 
our staff. In our search to continually try and improve our level 
of service, we are committed to on-going training, part of which 
involves the recording of phone calls and the retention of other 
media communications, in line with our Privacy Policy, which can 
be found at www.kuoni.co.uk/privacy-policy.

1.37 LATE BOOKINGS & SPECIAL OFFERS
Please note that many of the hotels and tours included in our 
late bookings and/or special offers are also featured in our other 
main brochures/website. Any offers/facilities detailed therein are 
not applicable to late bookings or special offers unless otherwise 
stated.

1.38 KUONI EXCLUSIVE PROPERTIES
We feature hotels and resorts around the world where we have 
exclusive booking rights as a tour operator based in the UK. 
Kuoni Exclusives may be booked via your local travel agent, as 
part of a Kuoni holiday. Properties listed as Kuoni Exclusive may 
be available to book directly or via third party providers, based 
overseas. 

Booking & paying for your holiday

2.1 YOUR COMMITMENT TO US
When you or your Travel Agent wish to confirm a holiday booking 
you must pay a deposit of either £175 per person or 10% of 
the holiday cost, whichever is the greater, or any higher deposit 
which applies to your holiday (such as for cruise, where a deposit 
of 20% applies). The deposit will only be refundable as set out in 
these booking conditions. Please note some airlines have certain 
ticketing deadlines and some hotels have certain booking and 
cancellation conditions and these may affect any cancellation 
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charges – please refer to 3.3 - Cancelling your holiday. When you 
make a booking, the lead name confirms that you understand 
and have accepted these booking conditions and our Important 
Holiday Information which forms our booking conditions. We 
reserve the right in our absolute discretion to refuse to accept 
any booking without necessarily specifying a reason. Many 
airlines now require the full name of all passengers travelling. 
We will therefore ask you at the time of booking to provide us 
with your first forename (as shown in your passport) as well as 
your title and surname. When booking your holiday, if you wish 
to make a modification to a holiday we will try to assist. Should 
you wish to change to an alternative featured hotel, this will be 
charged at the difference in published price, as long as Kuoni 
holds the space required. Additional services will be quoted for 
upon request. Should you wish to extend your holiday by making 
your own private arrangements, this can usually be done subject 
to an administrative charge of £3 per person per night. Prices 
for accommodation only bookings can be quoted on request. We 
accept various methods of payment.

Kuoni’s price guarantee

All prices quoted in this brochure are calculated on rates of 
exchange as known on 30 Aug 2019 and as published in the 
Financial Times of 1 Sep 2019 (£1=$0.8194 USD). Brochure 
prices can go up or down. Before you make a booking we will give 
you the up to date price of your chosen holiday, including the 
cost of any peak season supplements, fuel surcharges, upgrades 
or additional facilities which you have requested*. Once you have 
accepted this price and a booking has been made, that price is 
fully guaranteed and will not be subject to any surcharges.
*See out of date range flights at 2.3

2.2 OUR COMMITMENT TO YOU
We will arrange to provide you with the various services which 
form part of the holiday you book with us. Before your booking 
is confirmed and a contract comes into existence, we reserve the 
right to increase or decrease, and correct errors in advertised 
prices and to change any of the information. Changes will 
be made known to you at the time of booking. The prices we 
advertise are based on specially negotiated airfares to be booked 
in a specific airline booking class. At the time of booking, if there 
is a lack of availability in the specified class on any particular 
flight, we will endeavour to secure seats for you in an alternative 
economy class and you will be told the amount of the applicable 
flight supplement / higher deposit before you book.

A booking is not accepted until we issue an invoice. The date 
shown on the invoice, which will be sent to you or your travel 
agent, is the date of booking. It is important to check the details 
on the invoice when you get it. If any details appear to be 
incorrect or incomplete, please contact us or your travel agent 
immediately as it may not be possible to make changes later. We 
regret we cannot accept any liability if we are not notified of any 
inaccuracy (for which we are responsible) in any document within 
10 days of our sending it out (5 days for tickets). We will do our 
best to rectify any mistake notified to us outside these time limits 
but you must meet any costs involved in doing so. Once your 
booking is confirmed, you will be given a reference number. Your 
booking reference is also used as your unique password. It is 
important that you do not give your reference number to anyone 
or it will allow access to view, amend or cancel your booking via 
our website.

The Package Travel and Linked Travel Arrangements Regulations 
2018 require us to provide security for the monies that you pay 
for the package holidays booked and for your repatriation in the 
event of our insolvency. We hold an Air Travel Organiser’s Licence 
issued by the Civil Aviation Authority, 45-59 Kingsway London 
WC2B 6TE (ATOL no. 0132). When you buy an ATOL protected air 
inclusive holiday or flight* from us you will receive a confirmation 
invoice from us (or via our authorised agent) confirming your 
arrangements and your protection under our ATOL. In the unlikely 
event of our insolvency the CAA will ensure that you are not left 
stranded abroad and will arrange to refund any money you have 
paid to us for an advance booking. Please note: Not all holiday 
or travel services offered and sold by us will be protected by the 
ATOL scheme For further information, visit the ATOL website at 
www.atol.org.uk.

We are a member of ABTA (ABTA no. V258X). When you buy 
a package holiday that isn’t covered under ATOL, protection 
is provided by way of a bond held by ABTA. You can contact 
ABTA – The Travel Association at: 30 Park Street, London SE1 
9EQ, consumerprotection@abta.co.uk, 0203 758 8779, www.
abta.co.uk for a copy of the guide to ABTA’s scheme of Financial 
Protection.

If you book arrangements other than a package holiday (e.g. 
accommodation only), the financial protection referred to above 
does not apply.

If we, or the suppliers identified on your ATOL certificate, are 
unable to provide the services listed (or a suitable alternative, 
through an alternative ATOL holder or otherwise) for reasons 
of insolvency, the Trustees of the Air Travel Trust may make a 

payment to (or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit you 
assign absolutely to those Trustees any claims which you have 
or may have arising out of or relating to the non-provision of the 
services, including any claim against us, the travel agent (or your 
credit card issuer where applicable). You also agree that any such 
claims may be re-assigned to another body, if that other body has 
paid sums you have claimed under the ATOL scheme.

Unless otherwise stated, your booking does not include visa fees, 
overseas airport taxes, overseas porterage or local taxes, levies or 
other compulsory charges that require payment by you, directly. 
Where possible, we will advise you of any local charges that may 
be due.

2.3 OUT OF DATE RANGE FLIGHTS
Our brochures are prepared well in advance and scheduled 
airlines will generally not have loaded their seats to sell until 
approximately 10 months before the departure. Should this apply, 
we will inform you at the time of booking and calculate the price 
in anticipation that seats will be available in the specific airline 
booking class to which our specially negotiated airfares apply.

We will issue an invoice recording the arrangements reserved for 
you and will take a deposit. A contract between us will then come 
into existence on the basis that the price payable will be that 
applicable when the airline releases the seats and the timings 
and other flight details will be those confirmed at that time 
which may be different to those advised at the time of booking. 
When the airline seats become available to book we will tell you 
the price and other flight details and give you 7 days to tell us 
whether you wish to continue with the booking on the basis of 
the confirmed price and other details or cancel and receive a full 
refund. If you wish to continue with the booking, we will issue 
a revised invoice. In the event that flight seats do not become 
available, you will receive a full refund of your deposit. We will 
have no other liability and will not be responsible for refunding 
the cost of any services booked in conjunction with the flights.

2.4 PEAK SEASON SUPPLEMENTS
During peak periods such as Christmas and Easter when demand 
outstrips the supply of airline seats and accommodation, you 
may find that supplements are added to the cost of your holiday. 
The supplements may be for certain holiday departures and/
or accommodation on specific dates. They do not necessarily 
indicate that additional services such as Gala dinners will be 
provided. The cost of these supplements will be quoted to you at 
the time of booking.

2.5 ’FROM PRICES’
Kuoni offers you the flexibility to create your own holiday from 
the range of accommodation and services available. Because 
of the wide choice, it is not possible to list every price on every 
date. A ‘from’ price is indicative of the lowest price available for 
the hotel or itinerary featured but this may vary depending on 
a number of factors such as your date of travel and choice of 
accommodation. To help you in choosing a holiday which is tailor 
made by us to your requirements, please call our Sales team, 
or visit your travel agent or our website for further information 
about services and prices. We will be happy to provide you with 
an up to date quote.

2.6 PAYING FOR YOUR HOLIDAY
After your booking is taken and a deposit received, a confirmation 
invoice will be sent to you detailing the total cost due. Full 
payment must be received not less than 61 days (or 100 days 
cruise, 180 days world cruise) before departure. If we or your 
travel agent have not received full payment at least 61 days (or 
100 days cruise, 180 days world cruise) before departure, we 
reserve the right to treat your booking as cancelled by you and 
forfeit your deposit by way of cancellation charges. If we do 
not cancel straight away because you have promised to make 
payment, you must pay the cancellation charges shown in 3.3 
depending on the date we reasonably treat your booking as 
cancelled. If you make a holiday booking within 61 days (or 100 
days cruise, 180 days world cruise)  of your departure date then 
you must pay the full cost of the holiday at the booking stage. All 
money paid by you to one of our authorised travel agents for your 
holiday will be held by the agent on our behalf until paid to us.

2.7 PRICING ERRORS
Whilst we make every effort to ensure the accuracy of the pricing 
information provided, regrettably errors may occasionally occur. 
When we become aware of any such error, we will endeavour 
to notify you at the time of booking (if we are then aware of 
the mistake), within 7 days of the time of booking or as soon as 
reasonably possible. If a booking is already in place, you will have 
the choice to continue with the chosen itinerary at the corrected 
price or amend to a different holiday. We reserve the right to 
cancel the booking if you do not wish to accept the price that 
applies to your holiday or any quoted alternatives.  

2.8 OVERLAPPING PRICE PANELS
Holidays which do not fall completely within the date bands 
specified in the price box may be subject to a reduction or 
increase. The exact cost of your holiday will be confirmed to you 
at the time of booking.

2.9 INSURANCE
It is important that you have insurance cover and that it is 
adequate and suitable for your particular needs. If you fail to 
take out insurance and have to cancel your booking, you will be 
charged in accordance with our normal terms and conditions – 
see 3.3 – Cancelling your holiday. Furthermore, if you require 
medical/any other form of assistance whilst on holiday you will 
not be covered and you in turn may incur significant costs. Please 
read your policy details carefully and take them with you on 
holiday.

2.10 TRAVEL INFORMATION & DOCUMENTS
After booking you will receive an invoice with important 
information relevant to your destination. We strongly recommend 
that you check the details carefully and read all of the information 
provided. Please ensure that you check your flight timings 
carefully on your tickets. The correct timings, using the 24 hour 
clock, may have been adjusted since you received your invoice.

Approximately 10-14 days prior to departure you will receive 
your e-ticket together with your final itinerary. In the case of late 
bookings, changes or payments, this information may be emailed 
to you to ensure receipt.

If you want to change or cancel  
your holiday

3.1 CHANGES OR ADDITIONS TO YOUR HOLIDAY
If you want to change any part of your holiday arrangements 
after the invoice has been issued, we will do our best to assist 
but it may not be possible. Any request for changes must be 
made in writing by the person who made the original booking 
or their travel agent. If it is possible to make the change, it will 
be subject to an administration charge of £50 per booking and 
payment of any further costs incurred by us as a result of the 
change. You should be aware that any such costs are likely to 
increase, the closer to the departure date the changes are made. 
If we agree that you may change your booking to a holiday of 
lower value and then you cancel that holiday, we reserve the 
right to levy cancellation charges on the value of the original 
booking. Scheduled airlines normally regard name changes as a 
cancellation and rebooking, so any alteration may incur a 100% 
cancellation charge in respect of the air fare. Please note that 
save for the transfer of a booking (see below) or the addition of 
any offers made by Kuoni which were not requested at the time 
of booking, it will not be possible to make changes within 30 days 
of your scheduled departure date.

3.2 TRANSFERRING BOOKINGS
You can transfer your booking to another person, who satisfies 
all the conditions that apply to this booking, by giving us notice 
in writing at least 7 days before departure. Both you and the new 
traveller are jointly liable for paying all costs we incur in making 
the transfer. An administration charge will be made of £50 per 
person for requests made more than 61 days (or 100 days cruise, 
180 days world cruise) before departure, and £100 per person 
within 61 days (or 100 days cruise, 180 days world cruise) before 
departure. For flight inclusive bookings, you must pay the charges 
levied by the airline concerned. As most airlines do not permit 
name changes after tickets have been issued for any reason, 
these charges are likely to be the full cost of the flight. If you 
request to change all names on a booking, this will be considered 
as a cancellation and new booking and full cancellation charges 
will apply.

3.3 CANCELLING YOUR HOLIDAY
If you or anyone on your holiday booking decides to cancel 
the holiday, the lead name or their travel agent must notify us 
of the decision in writing as soon as possible. Any notification 
by telephone must also be confirmed in writing or by e-mail. 
Cancellation will take effect from the day written confirmation is 
received by us. 
 
A cancellation invoice will be sent within 7 days. If you do not 
receive this, please contact us immediately in order to prevent an 
increase in charges. You may also check your booking has been 
cancelled on our website, www.kuoni.co.uk. Should you already 
be in receipt of your airline tickets please also return these to us 
along with your cancellation request.

Since we incur costs in cancelling your travel arrangements, the 
following scale of charges will be payable. Insurance premiums 
and amendment charges are not refundable in the event of 
cancellation.  References to the deposit include all sums paid or 
payable at the time of booking.
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Period prior to departure, notice Cancellation charge per  
of cancellation is received by us  person cancelling or your  
 travel agent  
 
Prior to 61 days: loss of deposit  
 
60 – 42 days: 50% of total holiday cost 
 
41 – 33 days: 60% of total holiday cost
32 – 15 days: 90% of total holiday cost
14 days or less: 100% of total holiday cost
 
NB: In some instances, airline ticketing deadlines may result 
in higher cancellation charges being applied to your booking. 
Similarly, hotels may charge a higher cancellation fee and you 
may therefore be charged a higher amount than detailed above. 
Amendment and cancellation charges for bookings containing 
cruising elements will be applied in line with the cruise provider’s 
own booking conditions. These could be up to 100% of the total 
holiday cost and may vary between cruise providers.

If you have taken advantage of an airline offer and paid a higher 
deposit, the cancellation charge payable by you will be the higher 
of this deposit or the appropriate cancellation charge detailed 
above.
You may cancel your booking without paying cancellation charges 
if the performance of your package, or the carriage of passengers 
to your destination, is significantly affected by unavoidable and 
extraordinary circumstances. In such circumstances, we will 
arrange for your booking to be terminated and for you to receive 
a full refund. We will observe advice provided by the UK Foreign & 
Commonwealth Office.
It is important to enquire for full details of cancellation terms 
at the time of booking and cancellation. We would strongly 
recommend that you take out appropriate travel insurance which 
includes cover against loss of deposit and cancellation fees.

If we want to change or cancel  
your holiday

4.1 WEBSITE/BROCHURE ACCURACY
We rigorously check the information about accommodation, 
resorts, itineraries etc., to ensure it is correct to the best of our 
knowledge before being published. Product descriptions and 
facilities may change before and after you book and it is worth 
noting that our brochures are prepared well in advance. Please 
check the up to date position at the time of booking. Please bear 
in mind that hoteliers, restaurateurs, night club owners etc., 
may wish to maintain or improve their facilities, or even take 
a break themselves. Flight times, carriers and routes are given 
for guidance only as there may be changes. Final details will be 
shown on your tickets. Tour, excursion, cruise or safari itineraries 
may change as a result of local conditions. Circumstances such 
as these, or weather conditions, time of year or other situations 
beyond our control etc., may cause some of the amenities 
we have described to be unavailable or different from those 
advertised. When we are told of any significant or long term 
changes we will always endeavour to advise you prior to your 
departure.

4.2 BUILDING & DEVELOPMENT WORK  
Many hotels and resorts are continuing to develop, sometimes 
rapidly and intensively and often with little or no advance 
warning. Whilst we have no control over such work, as a 
responsible tour operator, it is important to us that you are aware 
of any significant building/refurbishment work that may be going 
on during your stay. General refurbishment at hotels is necessary 
to maintain standards but if we are informed of such work where 
this can reasonably be expected to have an effect on your holiday, 
we will endeavour to notify you of it as soon as possible, however 
near to your departure this may be.

4.3 FLIGHT CHANGES
Any flight timings and routings shown on our website, within 
our brochures and/or detailed within your confirmation invoice 
are for guidance only and may be subject to change. They are set 
by airlines and are determined by various factors including air 
traffic control restrictions, weather conditions, potential technical 
problems and the ability of passengers to check in on time. Any 
changes to such arrangements are outside of our control.

Airlines occasionally may change the type of aircraft used on a 
particular flight without advance warning. Scheduled and charter 
flight timings, and days of operation, are subject to change. We 
will advise you of any significant changes. Minor timing changes 
will be shown on the flight tickets, which you should check 
carefully when received. Any change in the identity of the airline, 
flight timings and/or aircraft type (if advised) will not entitle you 
to cancel or change to other arrangements without paying our 
normal charges, except where specified in these conditions.

4.4 IF WE CHANGE OR CANCEL YOUR HOLIDAY BEFORE YOUR 

DEPARTURE
We hope and expect to be able to provide you with all the 
services we have confirmed to you at the time of booking.

We plan arrangements a long time in advance of your holiday 
using independent suppliers such as airlines, hotels etc., over 
whom we have no direct control. On occasions changes do have 
to be made, and we reserve the right to make these. Most of 
these changes are minor. However, occasionally, changes are 
significant.

Examples of a significant change include: a change of 
accommodation to that of a lower category and/or price for the 
whole or a major part of your time away, a change of flight time 
of more than 12 hours, a change of UK departure airport (except 
between London airports), or a significant change of resort area. 
We do our best to avoid cancelling holidays but we must reserve 
the right to do so. However, we promise we will only cancel your 
confirmed booking after you have made full payment where we 
are forced to do so as a result of ‘force majeure’ as defined below 
(see 4.5) or lack of minimum numbers. Please note, some of our 
holidays require a minimum number of participants to enable us 
to operate them. If the minimum number of bookings required 
for a particular holiday has not been received, we are entitled to 
cancel it. We will notify you or your travel agent of cancellation 
for this reason no later than 61 days prior to departure.

If we have to make a significant change or cancel, we will tell you 
as soon as possible. If there is time to do so before departure, we 
will offer you the choice of the following options:-
(a) accepting the changed arrangements (with any refunds that 
may be due to you for changes to a lower category of service); or
(b) selecting an alternative holiday from us, of a similar standard 
to that originally booked if available. If this holiday is cheaper 
than the original, we will refund the price difference. You will 
be liable to us for any additional costs payable for the new 
arrangements; or
(c) cancelling the booking or accepting our cancellation of the 
booking, in which case you will receive a full refund of all monies 
you have paid to us, within 14 days.
 

If we have to make a significant change or cancel we will, 
where  appropriate, pay you compensation as set out in the 
table below. Compensation entitlements will vary depending 
on the circumstances and when the significant change or 
cancellation is notified to you subject to the following exceptions: 
Compensation will not be payable and no liability beyond offering 
the above mentioned choices can be accepted where (1) we are 
forced to make a change or cancel as a result of unavoidable 
and extraordinary circumstances beyond our control, the 
consequences of which we could not have avoided even if all 
reasonable measures had been taken or (2) we have to cancel 
because the minimum number of bookings necessary for us 
to operate your holiday has not been reached (see above). No 
compensation will be payable and the above options will not 
be available if we cancel as a result of your failure to comply 
with any requirement of these booking conditions entitling 
us to cancel (such as paying on time) or where a change is a 
minor one. A change of flight time of less than 12 hours, airline 
(except where otherwise stated), type of aircraft (if advised) or 
destination airport will all be treated as minor changes.

Period before departure within which  Compensation 
a significant compensation change or  Per Person 
cancellation is notified to you or your  
travel agent 
    
More than 60 days:  NIL 
  (91 days if your booking  
  includes a cruise)
60 – 42 days:  £20  
  (90-42 days if your  
  booking includes a  
  cruise)
41 – 28 days:  £30
27 – 15 days:  £40

14 – 0 days:  £50
NB: Please be advised that compensation in the event of any 
significant change to your cruise arrangements, will be made as 
future credit towards another cruise, rather than a cash value.

4.5 CHANGES DUE TO CIRCUMSTANCES BEYOND OUR CONTROL
Except where otherwise expressly stated in these booking 
conditions, we regret we cannot accept liability or pay any 
compensation where the performance or prompt performance 
of our obligations under our contract with you is prevented 
or affected by or you otherwise suffer any damage, loss or 
expense of any nature as a result of “force majeure”.  In these 
booking conditions, “force majeure” means any unavoidable and 
extraordinary circumstances beyond our control which we or the 
supplier of the service(s) in question could not have avoided, 
even if all reasonable measures had been taken. Such events 
may include, whether actual or threatened, war, riot, civil strife, 
terrorist activity, industrial dispute, natural or nuclear disaster, 
adverse weather conditions, epidemics, fire and other situations 
which are outside our control.

4.6 CRUISE BOOKINGS AND OUT OF DATE RANGE FLIGHTS/
ACCOMMODATION
Where you make your cruise booking well in advance of 
departure, it may not be possible at that time to book the flights, 
accommodation and/or other services you have requested as they 
are not then available. Where you ask us to do so, we will confirm 
any such services subject to availability and the applicable 
price when they are available to book. If these services cannot 
subsequently be booked as requested or you are not prepared 
to pay the applicable price, you may cancel them and receive a 
refund of the amount you have paid in respect of these services. 
Cancellation or non-availability of these services does not, 
however, entitle you to cancel your cruise or any other confirmed 
element of your booking, without paying the applicable 
cancellation charges.

4.7 IF WE CHANGE YOUR HOLIDAY ACCOMMODATION
We do not control the day to day management of your 
accommodation, and in exceptional cases it is possible that we 
may be advised that the reserved accommodation has been 
overbooked or your accommodation may have to be changed for 
other reasons. If this happens before your departure or on arrival 
in resort we will endeavour to provide accommodation of at least 
the same standard in the same resort area. If only accommodation 
of a lower standard is available we will refund the difference 
between the accommodation booked and that available, and will 
pay up to £50 per person for any inconvenience.

4.8 IF WE CURTAIL YOUR HOLIDAY AFTER DEPARTURE
Very rarely, we may be forced by “force majeure” (see 4.5) to 
change or terminate your holiday after departure but before the 
scheduled end of your time away. This is extremely unlikely but if 
this situation does occur, we regret we will be unable to make any 
refunds (unless we obtain any refunds from our suppliers), pay 
you any compensation or meet any costs or expenses you incur 
as a result. Please ensure you have adequate travel insurance in 
place to cover any such eventuality.

4.9 MINIMUM NUMBERS
We will indicate whether a particular holiday is subject to a 
minimum number of participants for its operation. We will advise 
you at least 61 days before departure if minimum numbers 
have not been reached and as a direct result your tour has to be 
cancelled.

You will then have the choice of booking an alternative holiday 
with us, changing your departure date at the appropriate 
additional cost, or having a refund of monies paid. No 
compensation will be payable and we are unable to offer refunds 
of any associated costs i.e. visas etc.

4.10 TOURS
Whilst every effort is made to operate a tour as advertised, 
on occasion it may be necessary to make changes to the 
accommodation, content, routing or order of an itinerary. Unless 
the change significantly alters the holiday, compensation will not 
be payable.

On holiday

5.1 FLIGHT DELAYS
In the event of a flight being delayed, we will arrange for the 
following to be provided, whenever practical, and subject 
to the airport being able to cater for this:- over 4 hours, an 
appropriate meal, and for delays of at least 8 hours extending 
beyond midnight, overnight accommodation will be provided 
wherever possible. However, this will depend on such factors as 
the expected length of delay, local availability of accommodation, 
immigration rulings etc. Where long flight delays result in 
lost holiday time, no refunds are given by hotels for unused 
accommodation, as rooms are held for delayed arrivals, not re-let.

5.2 WATER/ELECTRICITY SUPPLIES
In many of the less sophisticated destinations we feature, the 
water and electricity services struggle to keep up with the 
increased demands from tourism. Limited rainfall can put further 
pressure on their provision. Hotels do everything possible to 
maintain full services. However, occasional power cuts and/or 
water restrictions may be experienced.

5.3 ACCOMMODATION IN THE TROPICS
In many hotels, especially beach resorts, ‘insects’ in the rooms 
(e.g. ants, cockroaches etc.) and the occasional rodent sighting 
around the hotel grounds are almost inevitable. It should by no 
means be taken as a sign of dirtiness, as it is simply a fact of life 
in these destinations. Views from some hotel rooms may be partly 
obscured by palm trees and other vegetation that can grow very 
quickly in tropical climates.

5.4 WATERSPORTS & OTHER ACTIVITIES
Many hotels offer watersports and other sporting activities, in 
some cases these may be free of charge. Please note that in the 
interest of your personal safety, the operators of these activities 
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may require that you demonstrate your competence (for example 
a swimming test) prior to commencement and reserve the 
right to refuse participation for any reason if they feel this may 
compromise your or another guest’s safety. Please note there 
may be certain age restrictions for children/adults to do certain 
activities so please ensure you enquire locally.

5.5 BEHAVIOUR
Most people go on holiday for rest and relaxation, so if in our 
reasonable opinion or in the opinion of any airline pilot, hotel 
manager, tour leader or other person in authority, your behaviour 
is causing or is likely to cause danger, upset or damage to 
property or is persistently affecting the enjoyment of others, we 
reserve the right to terminate your holiday. Should this happen 
no refund or compensation would be paid and we will have no 
further responsibility for your holiday arrangements including 
return travel.

5.6 PERSONAL BELONGINGS AND LOST ITEMS
For security reasons, valuables should be kept to a minimum 
and packed in your hand luggage along with any medicines and 
some basic essentials, such as a change of clothing and toiletries. 
It can be easy to lose items but it is your responsibility to look 
after your property at all times and you must ensure you are 
adequately covered by comprehensive insurance. If you lose any 
personal items whilst on holiday, please obtain a written report 
from a local representative and the police, where appropriate, 
as these may be required if you wish to make an insurance claim 
upon your return.

5.7 IF YOU HAVE A COMPLAINT WHILE YOU ARE ON HOLIDAY
If you have cause for complaint whilst on holiday, you must 
bring it to the attention of our local representative or agent and 
the hotel immediately and they will do their best to rectify the 
situation. If matters remain unresolved, your concerns must 
be brought to the attention of the Kuoni Duty Officer, without 
undue delay (see 5.8). It is unreasonable to take no action whilst 
on holiday, but then to complain upon your return. If you do not 
raise concerns promptly, this may affect our ability to investigate 
and take remedial action and it may impact on the way your 
complaint is dealt with.

5.8 KUONI DUTY OFFICER
Kuoni offers 24 hour assistance for emergency situations and 
to help resolve any general issues while you are on holiday. The 
number provided on your itinerary is a messaging service and our 
Duty Officer will return your call. Many destinations have local 
representation and they should be contacted in the first instance, 
should you have a problem.

5.9 CONSERVATION
It is becoming ever more important to conserve the world’s 
natural resources, its landscapes, flora and fauna. Someone 
coined the phrase ‘Take only photographs; leave only footprints’ 
and a number of countries now use this to promote conservation. 
It would be hard to improve on this statement.

5.10 MALDIVES / COASTAL CONSERVATION
Changes in season, wind direction and tides can cause the shape 
and beach width of some tropical islands to change. The use of 
sandbags and sand pumping procedures on beaches is becoming 
increasingly necessary, in order to minimize the effects of 
erosion. Whilst such activity is most prominent in the Maldives, 
other tropical locations may also be affected. Reef ecosystems 
worldwide are suffering from bleaching, erosion and other natural 
decline, associated with extreme weather and climate change. 
Whilst the effects can be temporary, recovery can be very slow.

5.11 OUR COMMITMENT TO YOU FOR YOUR HOLIDAY 

ARRANGEMENTS
(a) We promise to ensure that the holiday arrangements we have 
agreed to make, perform or provide as part of our contract with 
you are delivered with reasonable skill and care. This means that, 
subject to these booking conditions, we will accept responsibility 
if, for example, you suffer death or personal injury or your 
contracted holiday arrangements are not provided as promised 
or prove deficient as a result of the failure of ourselves, our 
employees, agents or suppliers to use reasonable skill and care in 
making, performing or providing, as applicable, your contracted 
holiday arrangements. You must inform us without undue delay 
of any failure or improper performance of the travel services 
included in this package. Please note, it is your responsibility 
to show that reasonable care and skill has not been used if you 
wish to make a claim against us. In addition, we will only be 
responsible for what our employees, agents and suppliers do or 
do not do if they were at the time acting within the course of 
their employment (for employees) or carrying out work we had 
asked them to do (for agents and suppliers).

(b) We will not be responsible for any injury, illness, death, loss 
(for example loss of enjoyment), damage, expense, cost or other 
sum or claim of any description whatsoever which results from 
any of the following: -

- the act(s) and/or omission(s) of the person(s) affected or any 

member(s) of their party or
- the act(s) and/or omission(s) of a third party not connected with 
the provision of your holiday and which were unforeseeable or 
unavoidable or unavoidable and extraordinary circumstances, 
which means a situation beyond our control, the consequences 
of which could not have been avoided even if all reasonable 
measures had been taken. See ‘force majeure’ as defined in 4.5

(c) For claims which do not involve personal injury, illness or 
death, the most we will have to pay if we are liable to you is three 
times the price the person affected paid for their holiday (not 
including insurance premiums and amendment charges). We will 
only have to pay this maximum amount if everything has gone 
wrong and you have received no benefit from your holiday. Where 
enjoyment of only some days has been affected, we will refund 
reasonable related expenses and pay a daily sum of compensation 
up to £50 per day per person affected.

(d) Further to (b) above, our liability will also be limited in 
accordance with and/or in an identical manner to:
a)  The contractual terms of the companies that provide the 
travel services which make up your package. These terms are 
incorporated into this booking; and
b)  Any relevant international convention, for example the 
Montreal Convention in respect of travel by air, the Athens 
Convention in respect of travel by sea, the Berne Convention 
in respect of travel by rail and the Paris Convention in respect 
of the provision of accommodation, which limit the amount 
of and conditions under which compensation can be claimed 
for death, injury, delay to passengers and loss, damage and 
delay to luggage. We are to be regarded as having all benefit of 
any limitation of the extent of or the conditions under which 
compensation is to be paid under these or any other applicable 
conventions.  
In the event that any claim is made directly with us, our liability 
to pay compensation and/or the amount of compensation will be 
limited in accordance with these conventions, where applicable.

(e) Under EU law you have rights in some circumstances to 
refunds and/or compensation from your airline in cases of denied 
boarding, cancellation or delay to flights. Full details of these 
rights will be publicised at EU airports and will also be available 
from the airlines. However reimbursement in such cases will not 
automatically entitle you to a refund of your holiday cost from 
us. If any payments to you are due from us, any payment made 
to you by the airline will be deducted from this amount. If your 
airline does not comply with these rules you should complain to 
the CAA www.caa.co.uk.  

(f) Please note, we cannot accept responsibility for any services 
which do not form part of our contract. This includes, for 
example, any additional services or facilities which your hotel or 
any other supplier agrees to provide for you where the services 
or facilities are not advertised by us and we have not agreed 
to arrange them as part of our contract and any excursion you 
purchase in resort. In addition, regardless of any wording used by 
us on our website, in any advertising material or elsewhere, we 
only promise to use reasonable care and skill as set out above and 
we do not have any greater or different liability to you.

(g) The promises we make to you about the services we have 
agreed to provide or arrange as part of our contract – and 
the laws and regulations of the country in which your claim 
or complaint occurred – will be used as the basis for deciding 
whether the services in question had been properly provided. If 
the particular services which gave rise to the claim or complaint 
complied with local laws and regulations applicable to those 
services at the time, the services will be treated as having been 
properly provided. This will be the case even if the services did 
not comply with the laws and regulations of the UK which would 
have applied had those services been provided in the UK. The 
exception to this is where the claim or complaint concerns the 
absence of a safety feature which might lead a reasonable holiday 
maker to refuse to take the arrangements in question. Please 
note, however, our obligation is to exercise reasonable skill and 
care as referred to (a). We do not make any representation or 
commitment that all services will comply with applicable local 
laws and regulations and failure to comply does not automatically 
mean we have not exercised reasonable skill and care.

(h) Our suppliers (such as airlines, accommodation or transport 
providers) have their own booking conditions or conditions of 
carriage, and these conditions are binding between you and 
the supplier. Some of these conditions may limit or remove the 
relevant transport provider’s or other supplier’s liability to you. 
You can get copies of such conditions from our offices, or the 
offices of the relevant supplier.

(i) If we make any payment to you or any member of your party 
for death, personal injury or illness, you must agree to transfer to 
us or our insurers any rights you may have to take direct action 
against the person or organisation responsible for causing the 
death, personal injury or illness and you must co-operate fully 
with us in seeking recovery of any payment that we make.

(j) Operational decisions may be taken by air carriers and airports 
resulting in delays, diversions, overbookings, downgrades or 
rescheduling. Kuoni has no control over such decisions, and is 

therefore unable to accept responsibility for them. Where, as 
a result of unavoidable and extraordinary circumstances we 
are obliged to change or end your holiday after departure, but 
before the end of your holiday, we will not pay compensation or 
reimburse you for expenses incurred. You should have adequate 
travel insurance for your holiday and claim via your insurance 
company for any loss or damage to luggage and/or personal 
possessions.

If it is impossible to ensure your return as scheduled due to 
unavoidable and extraordinary circumstances, we will bear the 
cost of necessary accommodation, if possible of equivalent 
category, for a maximum of three nights. The limit doesn’t apply 
to persons with reduced mobility and any person accompanying 
them, pregnant women and unaccompanied minors, or persons in 
need of specific medical assistance, provided that you notified us 
of these needs at least 48 hours before the start of your holiday.
(k) Whilst you are away on holiday you may be offered the 
opportunity to buy optional excursions and activities. These are 
provided by independent local companies, which are neither 
owned nor controlled by Kuoni, and for whom Kuoni acts only 
as an agent (if we make a booking for you). If you decide to buy 
an excursion or activity, your contract will be made with the 
local company which provides it and it will not form part of your 
contracted holiday arrangements with us. The contract will be 
subject to the excursion/activity provider’s terms and conditions, 
some of which may exclude or limit its liability to you, and will be 
governed by local law and jurisdiction. Kuoni accepts no liability 
for any breach of contract or act or omission of any excursion/
activity provider. Some excursions/activities may contain an 
element of risk or require a good level of physical fitness, and, 
if in doubt, you should make direct enquiries with the local 
provider, before deciding to buy and check that you are covered 
by your travel insurance policy. 

5.12 REPRESENTATIVE SERVICES
Please note we do not have representative services available in all 
the destinations we feature and therefore you will not necessarily 
be met on arrival. Please ensure you refer to your itinerary which 
will provide the appropriate contact details should you need 
assistance whilst on holiday.

5.13 CURTAILMENT
If you cut short your holiday and return home early in 
circumstances where you have no reasonable cause for complaint 
about the standard of accommodation and services provided, we 
will not offer you any refund for the remainder of your holiday 
not completed, or assist with any associated costs you may incur. 
Depending on the circumstances, your travel insurance may offer 
cover for curtailment and we suggest that any claim is made 
directly with them.

5.14 VOLUNTEERING HOLIDAYS
The volunteering element of your holiday involves working and, 
where applicable, staying in locations which tourists do not 
usually visit. These locations are often remote and the conditions 
for the people who live there are generally basic. Volunteering 
is not a conventional holiday activity and the organisations with 
whom we work do not provide services for tourists. Whilst we 
will endeavour to carry out certain health and safety checks on 
any accommodation you are intended to stay in, these checks 
will be limited. We do not carry out health and safety checks on 
the other elements of your volunteering experience as it is not 
practical for us to do so. We make no representations or promises 
as to the conditions you will encounter during your volunteering 
experience or that there will be compliance with any minimum 
standards of health, safety or hygiene. You must therefore 
exercise caution and take all appropriate steps to protect yourself 
against the risks involved.

Whilst volunteering, you are likely to come into contact with both 
wild and domestic animals. All animals, including domesticated 
ones, are unpredictable and capable of causing injury and even 
death. They may also carry disease or parasites which may be 
passed on by close contact with the animal or its faeces. You must 
therefore exercise a great deal of caution and take responsibility 
for your own safety in any situation where animals are, may be 
or have been present. All instructions and guidance provided 
in relation to any animal, whether in advance or by anyone 
accompanying you, must be followed at all times and no animal 
must be touched or approached unless you are specifically 
invited to do so. As we cannot control any animal nor predict its 
behaviour, we cannot accept any liability for any injury, illness, 
death, loss, damage or other claim of any nature which you suffer 
in connection with any animal.
On return from your holiday

6.1 SURVEYS
Your feedback is very important to us. As a valued customer, we 
may periodically send you email surveys to complete, so we can 
track your satisfaction throughout the course of your booking 
journey. We would like to know about your experience with Kuoni 
before, during and after you travel and whether there are any 
elements of our service that you feel we could look to improve 
along the way.
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Kuoni is supporting The Travel Foundation, the UK charity that 
cares for places we love to visit. You can find out more at  
www.thetravelfoundation.org.uk

Member of ABTA No. V258X     
ATOL Licence No. 0132
(Kuoni is a bonded tour operator with a licence granted by the Civil Aviation Authority)

6.2 IF YOU HAD A PROBLEM
If a problem remains unresolved during your holiday, you should 
make a complaint in writing to Kuoni within 28 days of the 
completion of the holiday. Please remember to quote your holiday 
booking number and daytime telephone number. We will reply to 
you within 28 days of receipt of your letter, as laid down by the 
ABTA Tour Operator’s Code of Conduct.

6.3 DEALING WITH COMPLAINTS
We are a member of ABTA, membership number V258X. We are 
obliged to maintain a high standard of service to you by ABTA’s 
Code of Conduct. We certainly hope that we can settle any 
holiday complaints amicably; however, if you remain unhappy 
you may wish to refer any unresolved matters relating to this 
contract to ABTA’s scheme for the resolution of disputes, which 
is approved by the Chartered Trading Standards Institute. You 
must have previously filed your complaint with ABTA in order to 
qualify for their ADR services. (See 6.4 for further advice on Law 
& Jurisdiction.) For more information on the Code and ABTA’s 
Alternative Dispute Resolution (ADR) services please visit www.
abta.com. 
For online bookings, you can also access the European 
Commission Online Dispute (ODR) Resolution platform at http://
ec.europa.eu/consumers/odr/. This ODR platform is a means of 
registering your complaint with us; it will not determine how your 
complaint should be resolved.

6.4 LAW & JURISDICTION 
We both agree that English Law (and no other) will apply to 
your contract and to any dispute, claim or other matter of any 
description (hereinafter referred to as “claim”) which arises 
between us (except as set out below). We both also agree that 
any claim (and whether or not involving any personal injury) 
must be dealt with under the ABTA arbitration scheme (if the 
scheme is available for the claim in question and you wish to use 
it – see 6.3) or by the Courts of England and Wales only unless, 
in the case of Court proceedings, you live in Scotland or Northern 
Ireland. In this case, proceedings must either be brought in the 
Courts of your home country or those of England and Wales. If 
proceedings are brought in Scotland or Northern Ireland, you 
may choose to have your contract and claim governed by the law 
of Scotland/Northern Ireland as applicable (but if you do not so 
choose, English law will apply).

DATA PROTECTION POLICY
In order to process your booking, send you a brochure or respond 
to an enquiry, we need to collect personal data from you. 
Depending on what’s required, the personal data we collect may 
include names and contact details, credit/debit card or other 
payment information and special requirements such as those 
relating to any disability or medical condition which may affect 
holiday arrangements and any dietary restrictions which may 
disclose your religious beliefs (“sensitive personal data”). All 
references in this privacy policy to personal data include sensitive 
personal data unless otherwise stated. The person who makes 
the booking is responsible for ensuring that other members of 
your party are aware of our booking conditions and this privacy 
policy and that they consent to your acting on their behalf in your 
dealings with us.

We may disclose personal data to companies within the DER 
Touristik Group for business purposes and to companies who 
act as data processors on our behalf. In making your booking, 
you consent to personal data being passed on to the relevant 
suppliers and other third parties. We take appropriate technical 
and organisational measures which are intended to prevent 
unauthorised or unlawful processing of personal data and 
accidental loss or destruction of, or damage to, personal data. 
 
By making a booking with us, you agree to allow your insurers, 
their agents and medical staff to disclose relevant information to 
us in circumstances where we may need to act in your interests 
or in the interests of everyone in any group with whom you 
are travelling. For information on how we collect, process and 
manage your data in line with the General Data Protection 
Regulation please refer to  www.kuoni.co.uk/privacy-policy. 

You are generally entitled to ask us what details of yours are 
being held or processed, for what purpose and to whom they may 
be or have been disclosed. Please identify any such enquiry as a 
Subject Access Request and direct your enquiry to a member of 
our Customer Services team, who will respond to you within one 
month. In certain circumstances we are entitled to refuse your 
request. If you believe that any of your personal data which we 
are processing is incorrect, please contact us immediately so it 
may be updated.

General information

HEALTH & VACCINATIONS
Health facilities, hygiene and disease risk vary worldwide. You 
should take health advice about your specific needs as early as 
possible and ensure that vaccinations or preventative measures 
such as malaria tablets are taken early enough (which may be 
a month or more prior to departure) to be fully effective by the 
date of travel. It is your responsibility to ensure you are aware of 
all recommended and required vaccination and health precautions 
in good time before departure. Details are available from your GP 
surgery and from the National Travel Health Network and Centre 
www.nathnac.org. Sources of information include the Department 
of Health free leaflet ‘Health advice for travellers’ (available on 
request Tel. 0207 210 4850), your specialist travel clinic).

PASSPORTS & VISAS
Please remember that every traveller (including all children from 
birth) will need a valid passport to travel. If your passport is 
endorsed in any way, requirements should be checked with the 
relevant embassy. British passport holders should ensure a valid 
ten year passport is held for adults and a valid 5 year passport is 
held for children under 16. As many countries require passport 
expiry dates to fall a considerable time beyond the dates of travel, 
we would recommend that all passports are valid for a minimum 
of 6 months after your scheduled return to the UK. It can take 
at least six weeks to get an adult passport, although renewal of 
an existing passport can be quicker. Requirements may change 
and you must check the up to date position in good time before 
departure. Please visit gov.uk/foreign-travel-advice for advice by 
country. If you are travelling on a non-British passport, you must 
check your requirements with the appropriate embassy, high 
commission or consulate.
 
Visa information can change at short notice. If you are a 
British passport holder, please check www.gov.uk/foreign-
travel-advice for the latest information. There may be specific 
entry requirements for under 18s. If you are travelling on a 
non-British passport, you must check any visa requirements 
with the appropriate embassy, high commission or consulate. 
For assistance with any visa enquiry we recommend CIBT Visas. 
http://www.cibtvisas.co.uk/kuonivisas 
 
It is your responsibility to ensure you are in possession of all 
necessary travel and health documents before departure. Any 
costs incurred in obtaining such documentation must be paid by 
you. We regret we cannot accept any liability if you are refused 
entry onto any transport or into any country due to failure on 
your part to carry all required documentation.  If failure to 
have any necessary travel or other documents results in fines, 
surcharges or other financial penalty or expenses being imposed 
on or incurred by us, you will be responsible for reimbursing us 
accordingly.

HEALTH, SAFETY & SECURITY ABROAD
We take the safety and security of our clients extremely seriously. 
If the Foreign and Commonwealth Office advises that people 
should not visit a particular country, we would act on this and 
we reserve the right to cancel your holiday. However we are 
sure you appreciate from press and television coverage that the 
political, economic and social conditions in many of the countries 
we feature in this brochure are not as stable as we are used to in 
Europe. Sadly crimes against both people and their property are 
a fact of life the world over, and when in a foreign country it is 
very important to be extra vigilant and avoid drawing attention 
to yourself by wearing expensive jewellery, carrying expensive 
camera equipment etc. Travellers have the same responsibility 
for their personal safety and that of their possessions, as they 
do at home.  We sell holidays to many parts of the world, some 
of which do not conform to British health and safety standards. 
We request that all hotels comply with the local regulations 
applicable in their country for health and safety but we cannot 
guarantee that these meet British standards and therefore urge 
that you undertake reasonable precautions to protect your family 
and yourself whilst on holiday.

To make the most of your trip abroad, check out the Foreign & 
Commonwealth Office website at www.fco.gov.uk/travel. Packed 
with essential travel advice and tips, this website offers a wealth 
of country-specific information that only the FCO can provide.

WEATHER & TIDAL CONDITIONS
Information is supplied by the Meteorological Office, local 
tourist offices and other sources and is given as a guide only. 
Our Sales team is happy to advise on weather trends as many 
of the destinations featured in this brochure have a tropical 
climate where heavy rainfall and strong winds (sometimes 
hurricane force) do occur at certain times of the year, however 
world weather patterns are now becoming more and more erratic 
resulting in unusual rainfall, storms and even floods. During 
monsoon season, you are likely to get more rain than sunshine. 
Most people go on holiday to spend time in the sunshine and 
although adverse weather conditions can be very frustrating, 
Kuoni cannot assume any responsibility for the statistical 
information provided, nor accept liability to make refunds or pay 
compensation for alternative arrangements, damage to property 
or curtailed holidays, as a result of such conditions.

Some destinations featured in this brochure are subject to tides at 
specific times of the year which can affect swimming. Depending 
on the island you have chosen, there may be restrictions on areas 
where it is safe to swim due to strong currents or sea defences 
which protect the island beaches. We strongly recommend you 
listen to local advice to ensure your own safety. Please refer 
to meteorological websites for the latest and most up-to-date 
information on tides for the destination you intend to travel to.
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For travel agents 
Book online at www.agents.kuoni.co.uk or call us on 01306 744447
Request brochures at www.trade-gate.co.uk

Brochures
See our full brochure range at www.kuoni.co.uk
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Aberdeen John Lewis
George Street
Tel: 01224 418 246

Birmingham John Lewis
2 Station Street
Tel: 01216 290 707

Birmingham Pure 
Destinations
16 Templefield Sq
Tel: 01214 464 932

Bluewater
Lower Guild Hall
Tel: 01322 384 800

Brighton
21 Dukes Lane
Tel: 01273 796 139

Bristol
21 Penn Street 
Tel: 0117 927 2009

Bristol John Lewis
The Mall at Cribbs Causeway
Tel: 01179 051 110

Bromley 
Unit 247, The Glades Bromley 
Tel: 0203 126 4594 

Cambridge 
7 Grand Arcade
Tel: 01223 361 117

Canterbury
16 Whitefriars Arcade
Tel: 01227 463 800

Cardiff John Lewis
The Hayes 
Tel: 02920 508 787

Cheadle John Lewis
Wilmslow Road 
Tel: 01614 515 887

Chelmsford John Lewis
50 Bond Street
Tel: 01245 898 599

Cheltenham
50/50a The Promenade
Tel: 01242 261 116

Chester 
8 Eastgate Street
Tel: 01244 879 941

Chichester 
12 East Street,
Tel: 01243 776 777

Bangor, Northern Ireland 
Feherty Travel
111 High Street Bangor
Tel: 02891 270 717

Dorking
74 High Street
Tel: 01306 884 420

Edinburgh
27 George Street 
Tel: 01312 783 745

Gateshead
19 The Galleria, Metrocentre
Tel: 01914 018 840

Glasgow
52 Gordon Street
Tel: 01412 783 591

Guildford
44 High Street  
Tel: 01483 454 409

Harrogate
39 James Street
Tel: 01423 895 113

Jersey Travelmaker by Design
22 La Colomberie, St Helier
Tel: 01534 784 400

Kingston-upon-Thames
20 Market Place 
Tel: 02085 490 145

Lakeside
Lakeside Shopping Centre
Tel: 01708 289 585

Leeds
3 King Edward Street
Tel: 01132 422 264

Leeds John Lewis
Victoria Gate Harewood Street
Tel: 01138 662 028

Leicester John Lewis
Highcross
Tel: 01163 552 602

Leighton Buzzard Bailey’s 
Travel
28 Waterbourne Walk
Tel: 01525 381 222

Liverpool
Liverpool One
Tel: 0151 708 0088

London John Lewis
300 Oxford Street
Tel: 02077 175 204

London City
108 Cheapside
Tel: 02076 004 205

London Chelsea Peter Jones
Sloane Square
Tel: 02072 930 226

London White City John Lewis
Westfield London Shopping Centre
Tel: 02072 930 218

Macclesfield TravelLab
46-48 Chestergate
Tel: 01625 402 791

Maidstone Baldwins Travel
21/23 Earl Street
Tel: 01622 762 141

Manchester
64-66 King Street
Tel: 01618 176 550

Manchester Trafford Centre
128 Regent Crescent 
Tel: 01614 523 000

Manchester John Lewis 
Trafford Centre
Peel Avenue, Trafford Centre 
Tel: 01614 515 705

Milton Keynes
150 Midsummer Arcade
Tel: 01908 667 799

Newcastle John Lewis
Eldon Square
Tel: 01912 037 393

Newcastle The Travel Bureau
69 High Street, Gosforth
Tel: 01912 859 321

Norwich John Lewis
All Saints Green
Tel: 01603 604 214

Nottingham
44 Bridlesmith Gate
Tel: 01159 470 074

Oxford John Lewis
101 The Westgate
Tel: 01865 479 120

Plymouth Peter Goord Travel
443 Crownhill Road
Tel: 01752 364 186

Reading John Lewis
Broad Street
Tel: 01183 732 045

Sheffield
Meadowhall Centre
Tel: 01142 568 540

Solihull
3 Crescent Arcade
Tel: 01217 118 848

Southampton John Lewis
West Quay Shopping Centre
Tel: 02381 242 230

St Albans
20 Christopher Place
Tel: 01727 881 878 

Stratford City
The Arcade
Tel: 02085 190 310

Sutton Coldfield Pure 
Destinations
1 Belwell Lane
Tel: 01215 163 339

Truro Newell’s Travel
2/3 Lemon Street
Tel: 01872 277 363

Welwyn Garden City 
John Lewis
Bridge Road
Tel: 01707 229 828

Winchester
122 High Street
Tel: 01962 850 040

Windsor
Unit 49 Royal Station Parade 
Tel: 01753 468 852




