
Patient Information Sheet (Interviews)
Exploring experiences of Inflammatory Bowel Disease (IBD) amongst the Bangladeshi community: A mixed methods study

In this research study University of Greenwich will use information from you
and your medical records at Royal London Hospital. We will only use
information that we need for the research study. We will let very few people
know your name or contact details, and only if they really need it for this study.

Everyone involved in this study will keep your data safe and secure. We will
also follow all privacy rules. At the end of the study we will save some of the
data (in case we need to check it) or for future research.
We will make sure no-one can work out who you are from the reports we
write. The information pack tells you more about this.

What is the purpose of the study?
There is little research around the experiences of Bangladeshi people who
have inflammatory bowel disease, and even less research with people who do
not speak much English. We (at University of Greenwich) would like to talk to
you about your experiences of living with inflammatory bowel disease and the
health care that you get. Taking part will not change the health care you
receive as we just want to talk to you.

The study will help doctors, nurses and dietitians give better support to
Bangladeshi people with inflammatory bowel disease. It will help researchers
understand the best way of carrying out research with the Bangladeshi
community who do not speak much English.

Why have I been invited?
You have been invited to take part because you have inflammatory bowel
disease, you attend the Royal London Hospital for your care, and may speak
mainly Bengali (Standard Bengali or Sylheti).

Do I have to take part?
You do not have to take part if you do not want to. If you agree to take part, we
(University of Greenwich) will ask you to sign a consent form and complete a short
form that will give us some information about you (e.g. contact details) and your
inflammatory bowel disease. One of our team members (Dr Salina Ahmed) will use
this to arrange a date and time for an interview and to find out whether you would
like to take part in other studies later on.

You will be interviewed by Dr Salina Ahmed, who speaks Bengali/Sylheti and
English, so you can choose which language you prefer to use in the interview. The
interview will be recorded on a digital voice recorder. Interviews can take place
either via telephone, Whatsapp or IMO messenger depending on your preference.

You are free to withdraw from the study at any time without giving a reason, and
without affecting the health care you receive. However, once the data has been
analysed (around two months after the final interview has been completed), it will
not be possible to remove your data.

What are the possible advantages and disadvantages of taking
part?
There are no direct benefits to you from taking part in the study, but you may find
that talking about your health and treatment to be a positive experience. The
symptoms of inflammatory bowel disease can be embarrassing and upsetting for
some people to discuss, but the study team are all familiar with the issues you may
be concerned about. What you tell us during the interview will help us provide
culturally specific guidance for inflammatory bowel disease to doctors, nurses and
dietitians, and may also help provide useful information for other Bangladeshi
patients who have inflammatory bowel disease. Taking part in this study will not
affect your usual treatment in any way.

How will we use the information about you?
We (University of Greenwich) will need to use information from you and from your
medical records at Royal London Hospital for this research project. This information
will include your (initials/name/contact details). People will use this information to
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do the research or to check your records to make sure that the research is
being done properly. People who do not need to know who you are will not be
able to see your name or contact details. Your data will have a code number
instead. We will keep all information about you safe and secure.

Once we have finished the study, we will keep some of the data so we can
check the results. We will write our reports in a way that no-one can work out
that you took part in the study.

Will my taking part in this study be kept confidential?
Yes. To ensure confidentiality requirements are met University of Greenwich
will:
 Store your contact details will be securely in a locked filing cabinet
 Your audio recorded interview files will be stored in a password-protected

computer file and sent by secure transfer to a professional transcriber to
type up, who will ensure confidentiality is respected by removing all
references to names and places, and substitute them with false names or
unique ID numbers

 Direct quotations from the interview will be used to illustrate study findings
which will be anonymised and stored securely for 5 years

 Some patients from the charity Bowel and Cancer Research are working with
us in our patient and public involvement (PPI) team. They will be helping us
to analyse the interviews and prepare reports arising from the study. Before
your interview transcript is shared with other researchers or PPI team
members, all potential identifiers (e.g. names) will be removed and replaced
with either a false name or a unique ID number

What are your choices about how your information is used?
You can stop being part of the study at any time, without giving a reason, but
we will keep information about you that we already have.

We need to manage your records in specific ways for the research to be
reliable. This means that we won’t be able to let you see or change the data we
hold about you.

If you agree to take part in this study, you will have the option to take part in
future research using your data saved from this study.

Where can you find out more about how your information is
used?
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You can find out more about how we use your
information at www.hra.nhs.uk/information-about-patients/ or by contacting
Dr Paul Newton by email P.D.Newton@greenwich.ac.uk or phone 0208 331
7768.

Who has approved this study?
This study has gained approval by the NHS ethics (Wales REC 6 20/WA/0024;
date of approval 19/02/20). This project is funded by Bowel and Cancer
Research.

What if there is a problem?
If you have a concern or a complaint about the study, you can speak to Dr Paul
Newton on 0208 331 7768: P.D.Newton@greenwich.ac.uk or Dr Lesley Dibley
on 0208 331 9703: L.B.Dibley@greenwich.ac.uk If you remain unhappy, details
on how to make a formal complaint can be obtained through the Patient
Advisory Liaison Service at your hospital.

Who are the research team?
The University of Greenwich research team includes:
 Dr Paul Newton (Assistant Professor of Sociology Applied to Health and

Illness): Chief Investigator, responsible for overall delivery of the study
 Dr Lesley Dibley (Reader in Nursing Research and Education): Co-

investigator, jointly responsible for overall delivery of the study
 Dr Salina Ahmed (Research Fellow): Manages the day to day running of the

study, including interviews with patients

What will happen to the results of the interview?
The information from the interviews will help the researchers to understand
the experiences of Bangladeshi people who have inflammatory bowel disease.
We (University of Greenwich) plan to present our findings in an academic paper
and at medical and nursing conferences. You will not be identifiable from any of
the data presented. If you wish, you can contact the Research Team to send you
a summary of the findings for your information in English.

Thank you very much for taking the time to read this 
information sheet

https://www.hra.nhs.uk/information-about-patients/
mailto:P.D.Newton@greenwich.ac.uk
mailto:P.D.Newton@greenwich.ac.uk
mailto:L.B.Dibley@greenwich.ac.uk

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4



