
YOUR SERVICE PARTNER FOR THE LIFETIME 
OF YOUR INVESTMENT

SUPPORT SERVICES



INCA DIGITAL INKJET PRODUCTS

When you purchase an Inca Digital printer you are 
buying a product from a global industry leader 
and innovator of wide-format inkjet printing 
technology. We design and manufacture our 
products to the highest standard and our customer 
support business offers a range of services to 
optimise your investment.

Sustained Competitive Advantage with your 
Service Partner    
As the competitive landscape evolves, greater focus needs to be 
placed on strategic maintenance as a mechanism to optimise 
asset performance. A break or fix maintenance strategy costs 
more through increased downtime and unfulfilled orders. The 
future to a sustained competitive advantage is the optimum 
maintenance strategy delivered via Inca’s support services. 
Dedicated expertise with innovative solutions will help meet 
your changing needs and drive your bottom line.

GLOBAL SERVICE 

• Uptime and system availability is a priority

• We offer global support directly or via our 
approved distributors 

• We have an outstanding global call centre 
providing technical telephone support for 
contract customers. In more than 50% of cases, 
issues are resolved on the phone providing 
customers with greater uptime

• Our service technicians and approved Inca 
parts are available globally

MONITOR

PREVENT

REACT



SERVICE CONTRACTS

Our service contracts offer a range of options to 
support your business needs. In addition to our 
standard service contracts, customers have the 
flexibility to tailor contracts to include remote 
monitoring, workflow efficiency consultation and 
operator, maintenance and applications training. 

Regular servicing will help to:

• Manage budgets and reduce financial / business risk
• Reduce total cost of ownership
• Maintain and protect your investment
• Maximise print quality and productivity

We offer a range of contracts that feature increasing levels of Inca 
service engagement to meet your business needs:

• Guaranteed Time-to-Site Response
• Call-out Discount
• Service Kit and Consumables Discount
• Labour Discount
• Preventive Maintenance
•  Print Quality Tune-up 
• Telephone Support
• Access to Customer Portal

Spare Parts Packages
Best practice customers stock critical spare parts to reduce 
downtime.

TECHNICAL TELEPHONE SUPPORT

Customer Support Hotline
Technical support is provided by our dedicated team of engineers or 
via our approved support partners:

• Our call centre team offer guaranteed response times and all 
support KPIs are measured for optimum performance. This high 
performing team resolve over 50% of calls first time online. 

• Experienced Inca certified engineers guarantee our customers 
worldwide receive a consistent, high quality service. 

Remote Support
Connection / Analytics / Monitoring
Our customer support team is able to offer secure online assistance 
for directly-supported contracted customers using TeamViewer® to 
help diagnose faults and resolve technical issues.

IncaVision
Supporting Operational Performance

• Inca printers have a justified reputation for extraordinary 
reliability and unmatched production uptime. To maintain this 
reputation we constantly monitor printer performance in the 
field using IncaVision.

• IncaVision is a software-based customer support service unique 
to Inca and was developed to ensure operators implement 
regular preventive and corrective maintenance. 

• IncaVision allows remote monitoring and diagnosis to help 
decide whether there is a need for engineering support, often 
even before customers have a problem.

Remote Support

IncaVision



TRAINING 

Training courses are delivered at our dedicated training 
facility in Cambridge, at distributor facilities or we offer 
bespoke courses at customer sites to ensure training 
needs are met. Courses focus on a specific machine 
type, subject matter and target audience, from standard 
machine operator training to advanced PLC diagnosis 
and fault finding for experienced field engineers.

Training and skill development maximises the return on investment 
of your Inca printer. Our in-house or on-site training courses 
provide detailed, hands-on experience that builds the capability and 
confidence of operators and technicians to get the best out of your 
equipment and maximise profitability.

Operator Training
As part of the initial installation of your machine, your operators 
will receive basic operator training which will enable them to safely 
operate and maintain the equipment. As operators gain experience, 
additional training will improve knowledge and skills for your system. 
Operator training courses are developed for new users and focus on 
basic machine operation and maintenance covering:

• Safety
• Component Location
• Preventive and Corrective Maintenance
• Printheads and Ink Delivery
• Ink Curing System
• Operation and Printing
• Basic Fault Finding and Recovery

Maintenance Technician Training
Maintenance training courses are available across the current Inca 
printers portfolio. Courses cover a wide range of subjects and are 
available to customers, technicians and engineers. 

Our customers have a wealth of print industry experience and we 
complement this with tailored maintenance training courses focusing 
on self-sufficiency and reducing downtime. Courses include: 

• Printhead Replacement
•  Print Quality Tune-up 
•  Advanced UV and Ink Curing
•  Electrical and Pneumatics
•  Additional Fault Finding, Recovery and Analysis

Operator Training

Maintenance Technician Training



PRINT AND PROCESS OPTIMISATION

Your processes are influenced by a whole host 
of different parameters, and adjusting those can 
often unlock potential for optimisation. Identifying 
that hidden potential is the key to making your 
production activities more efficient, and that’s where 
we can help.

Applications Training
Key to getting the best out of your machine, operator knowledge 
can be expanded through applications training to further the 
understanding of materials, ink and curing to optimise print 
quality and productivity. Topics covered include:  

• Colour Management
• Prepress Workflow Training (RIP)
• Print Optimisation
• Consultancy
 

IncaConnect
Improved Performance Visibility and Increased Efficiency
IncaConnect is Inca Digital’s new suite of software tools designed to offer opportunities to 
increase efficiency and save time. Building on the success of ReporterPro and PRC (Print Run 
Controller), IncaConnect offers customers the ability to seamlessly integrate Inca printers 
into existing MIS (Management Information Systems) and prepress software systems.

• IncaAccess and IncaScript aim to reduce manual intervention for job preparation by 
allowing print operators to maximise their focus on making money by printing and not 
continually setting up the press.

• IncaViewer and IncaAPI focus on providing customers with accurate production data 
which is intelligently displayed via the Web GUI helping to quickly identify and analyse 
areas of opportunity or improvement.

IncaConnect comes with a host of features as standard, with fewer manual touchpoints 
and subsequent potential human error, ensuring the printer is optimised for printing with a 
real focus on quality.

IncaScript

IncaAPI

IncaAccess

IncaViewer

IncaConnect

Applications Training



While every reasonable effort has been made to ensure the accuracy and appropriateness of the content of this document, Inca Digital Printers Limited cannot  
be held responsible for any errors, omissions or consequential loss/damage howsoever caused. The information supplied is subject to change without notice due to 
on-going design improvement and a unit may differ in detail from that described.
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PRODUCT UPGRADES

With constant innovation and product improvements, there are 
opportunities to upgrade your system to improve performance. 
You gain the flexibility required to satisfy new customer 
requirements without having to replace your 
equipment.

We will keep you informed of upgrade options and the service 
team is always available to discuss your individual requirements.

ABOUT INCA DIGITAL PRINTERS

Inca Digital Printers, part of SCREEN Graphic Solutions Co. 
Ltd, is one of the world’s leading pioneers and manufacturers 
of flatbed inkjet printing technology. The Eagle and Columbia 
printers set the early standards in UV inkjet flatbed printing. 

Inca’s facility in Cambridge, UK, incorporates R&D, customer 
support, machine assembly and commissioning, a dedicated 
training facility and a cleanroom for printhead assembly and 
refurbishment. With approximately 25% of staff involved in R&D, a 
significant investment here helps the company maintain its position at 
the forefront of machine productivity, innovation, quality and reliability. 

Visit www.incadigital.com for details or contact us for more information.

UK USA ASIA

Inca Digital Printers Limited
515 Coldhams Lane
Cambridge
CB1 3JS UK

T: +44 (0) 1223 577800
Email: customer.service@incadigital.com

Inca Digital USA 
5110 Tollview Drive
Rolling Meadows
Illinois 60008

T: +1 (847) 870 7400
Email: inca-usa@incadigital.com

Inca Digital Singapore
29 Kaki Bukit Techpark II
Singapore 415963

T: +65 6845 3279
Email: inca-sgp@incadigital.com

Inca Digital Printers Limited is a company registered in England and Wales.
Company no. 03951260. VAT Reg. No. GB 750 9317 29.
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