
THE LIGHTHOUSE
BULLETIN

AMERICAS
Edition 1 - Q4 2019



2 Message from the   
  Lighthouse

3 From Around the World
 ► The port of Singapore

 ► Staff Highlight

 ► Commodity Highlight

5 Expert Talks
 ► The Weather with Bob Cohen

 ► Willemsen’s Wall

7 North America
 ► USA Steel Report Import Report

 ► Canada Steel Report Import

 ► New Port of Veracruz

11 South America

 ► South America’s Dry Bulk   

 Development

 ► Fertilizer Market in Brazil

 ► Motiva Visits Inchcape    

 Argentina

 ► Inchcape Chile Renews Contract  

 with BHP

 ► New services in Ecuador

 ► Mega Port in Peru

 ► Staff Highlight.

16 Outside the Lighthouse
 ► Chronicles from the Ocean

 ► A Seafarer’s Story

 ► Social Media Highlights

CONTENTS



The Learning Organization
“I reserve the right to be smarter tomorrow”
Steve Balmer, Ex. CEO Microsoft

One of the many benefits of working in the 
Maritime industry is to have the global market 
as our workplace, delivering value add services 
and solutionsw for a diverse clientele. As agent 
we encounter many challenges working to 
be our best. Those challenges are embraced 
and where a problem could be a problem, at 
Inchcape we choose to turn a problem into an 
opportunity. 

As we implement solutions, we also create 
positive personal growth opportunities. As 
a result of our dynamic team’s knowledge, 
experience and solid relationships with our 
customers and vendors, Inchcape has been 
positioned as a global market leader for more 
than 172 years; and we recognize that it is only 
through continuing talent development we will 
continue to secure this position into the future.

We have embarked on the transformational 
journey of re-designing Port Agency for the 
decades to come; and unlocking and scaling 
creativity in our organization, is allowing us to 
reach truly new solutions to better serve our 
clients, improve our vendors performance and 
develop our colleagues.

Inchcape’s focus on our people and their 
development is high priority and fits within 
our three strategic pillars - Global, People 
& Technology. We are addressing talent 
development with a mix of educational and 
learning tools and opportunities:

 ► The LMS academy - our tool to deliver 
educational lessons consistently across the 
organization, ensuring knowledge, competency 
and professionalism remain at highest level at 
all times;

 ► Working with Institute of Chartered 
Shipbrokers(ICS) to deliver high level academic 
industry specific education;

 ► We lean on the “Leadership 
Development Program - LDP” at Center for 
Creative Leadership to develop our next 
generation of top-leaders;
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 ► Collaboration with the American 
Management Association, to support 
development of personal effectiveness 
and deliver management skills and 
communication tools. 

 ► Educational elements (ex. team work, 
“Good to Great”, communication etc.) form a 
key part in management meetings;

 ► A 2 year rotational on the job training 
program instituted in 2018, working with 
maritime grades from Texas A&M, Suny 
Maritime Academy and Cal Maritime;

 ► A tuition reimbursement program in 
place for other continuing education;

 ► Intern program across several functions;
Learning is a life long journey which must be 
pursued with passion.

Learning is a life long journey and the gift which 
keeps on giving. I have found the gifts of being 
curious, asking questions, exposing myself 
to mentors and not being afraid of asking 
for coaching and improvement feedback, 
has supported my continuing personal and 
professional growth. The threat of losing out on 
learnings is a lot greater than the fear of asking 
a question, and when someone offers me up 
improvement feedback, whether informal or in 
a Corrective Action Report(CAR), I am grateful 
because it allows me to be smarter tomorrow.

Article written by Thomas Damsgaard, Inchacape 
VP’s North America

Thomas Damsgaard, Inchcape’s VP North America.
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The Port of Singapore

Singapore is not only a vibrant marketplace comprising international shipping groups, commodity traders, 
logistics players and maritime service providers, it is also a key gateway to access business opportunities 
in the Asia-Pacific region. Its dynamic and pro-business environment is complemented by a transparent 
and well-respected legal system, political and economic stability, a highly-skilled and culturally-adaptive 
workforce, and a high quality of life. 

Currently, Singapore’s maritime ecosystem comprises over 5,000 establishments employing more than 
170,000 people. It contributes about seven per cent to the Republic’s gross domestic product. Home to 
over 140 of the world’s top international shipping groups and a diverse range of maritime service providers, 
Singapore is a comprehensive hub for shipping and maritime services such as shipmanagement, agency, 
finance, insurance, broking, and surveying. This is complemented by the presence of international maritime-
related organisations and associations, such as the Baltic Exchange, Asian Shipowner’s Forum, International 
Bunker Industry Association, International Association of Independent Tanker Owners and Baltic and 
International Maritime Council, here.  It is fast becoming Asia’s hub for maritime law and arbitration, and is a 
key centre for offshore and marine engineering activities.

On average Singapore attracts 130,000 vessel calls annually. The quality, efficiency, competitiveness and 
reliability of its port and shipping services make it the preferred international port of call.

Singapore is the 15th largest export economy in the world and the 4th most complex economy according to 
the Economic Complexity Index (ECI). In 2017, Singapore exported $320B and imported $293B, resulting in 
a positive trade balance of $27.2B. In 2017 the GDP of Singapore was $323B and its GDP per capita was 
$93.9k.

The top exports of Singapore are Integrated Circuits ($115B), Refined Petroleum ($43.1B), Gold ($10.3B), 
Computers ($7.37B) and Packaged Medicaments ($6.01B), using the 1992 revision of the HS (Harmonized 
System) classification. Its top imports are Integrated Circuits ($57.8B), Refined Petroleum ($44.7B), Crude 
Petroleum ($19.8B), Gold ($12.1B) and Computers ($7.1B).

Sources: https://www.mpa.gov.sg/web/portal/home/maritime-singapore/introduction-to-maritime-singapore/
leading-international-maritime-centre-imc 

https://oec.world/en/profile/country/sgp/

FROM AROUND THE WORLD
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The global export market for refined copper is worth 
$38.7 billion each year and Singapore has a 1.5% 
share with exports of $578 million.

China is a major export destination for the country’s 
refined copper exports and takes 87% of Singapore’s 
total shipments.

Source: https://commodity.com/singapore/

Mohamed Ellfean is a Bunker surveyor with extensive experience in 
conducting more than 1,000 bunker quantity surveys and prior experience 
working in the oil and gas sector working on pipeline pre-commissioning 
projects.

Seven years of industry experience within the bunkering trade with the 
provision of additional services such as investigative surveys, on/off 
hire surveys, de-bunkering and bunker quality surveys that requires the 
drawing of samples from bunker tanks when attending to disputes.

Proficient understanding of local regulations pertaining to bunker quantity 
surveys and the Mass Flow Meter System while having established 
standard operating procedures that ensures the work processes and 
procedures are delivered consistently every time. Able to work well within 
a multicultural environment, under strenuous conditions and resolve 
conflicts effectively.

Mohamed has some impressive highlights:

 ► Recovered 200 tons of hidden bunker unearthed during bunker investigative survey;
 ► Conducted bunker surveys in various countries i.e. Singapore, Malaysia, Indonesia, Vietnam, 

Thailand, Japan and Korea;
 ► Performed bunker quantity surveys on various types of carriers such as LPG, LNG, crude tankers, 

container ships, bulk carriers, Ro-Ro tugs, floating platforms and oil rigs;
 ► Lead surveyor in attending vessel visits by existing and new clients, challenging assignments and 

regulatory audits due to extensive experience and good performance;

Staff Highlight Singapore

Commodity Highlight Singapore

FROM AROUND THE WORLD
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Weather with Bob Cohen

EXPERT TALKS

Atlantic Hurricane Season Update

As of September 15th, there have been eight named storms in the Atlantic basin, three of which reached 
hurricane status (Barry, Dorian, and Humberto). What follows is a summary of the two most impactful cyclones 
and our thoughts on the remainder of the season.

Hurricane Barry 
Barry made landfall over Marsh Island and Intracoastal City, Louisiana on July 13th as a Category 1 hurricane. 
Heavy rainfall and flooding were the primary threats, with swaths of extreme rainfall occurring across localized 
areas of Louisiana and Arkansas. 

 ► 23.43 inches of rain were measured north of Lake Charles, Louisiana 
 ► In Arkansas, rainfall rates exceeded three inches per hour, dropping up to 16 inches of rain near 

Dierks (Howard County) in 24 hours.
Barry was the wettest tropical cyclone to impact the state of Arkansas since records began in 1950. Barry 
was only the fourth hurricane to make landfall along the Louisiana coast in July.

Hurricane Dorian
Dorian originated as a tropical wave east of the Lesser Antilles and intensified significantly into a Category 1 
hurricane before moving northwest across the US Virgin Islands on August 28th. It then continued a nearly 
unprecedented period of significant intensification through September 1st. Dorian attained a peak intensity 
of 185 mph with gusts over 220 mph and a minimum central pressure of 910 mb. Unfortunately, this peak 
intensity coincided with its arrival in the northern Bahamas on September 1st, resulting in catastrophic 
impacts. Dorian’s rapid intensification and slow motion over the Bahamas are demonstrated in this infrared 
satellite loop. Dorian is now the strongest hurricane on record to make landfall over the Bahamas.

Devastating impacts occurred over the Abaco 
Islands and Grand Bahama Island as the Category 
5 storm stalled or moved very slowly over the area 
for at least 24 hours. The combination of Dorian’s 
extreme winds and deadly storm surge destroyed 
most housing and infrastructure in the impacted 
areas. At the time of this writing over one thousand 
people are still reported as missing and the death 
toll remains somewhat uncertain. 

While U.S. and Canada impacts were less severe, 
tropical storm and hurricane conditions spread 
up the East Coast into Canada, contributing to 
a significant number of power outages including 
190,000 homes in North Carolina and 450,000 
homes in Nova Scotia, Canada. Additionally, an 

EF2 tornado damaged homes in Emerald Isle, NC and wind gusts to over 100 mph battered coastal North 
Carolina as Dorian approached Cape Hatteras on September 6th. A Cape Hatteras tide station recorded the 
second-highest water level on record during Dorian. Forecast models were in generally good agreement with 
the forecast track through this period. However, the close proximity to the U.S. coastline created a challenge 
for meteorologists who were communicating Dorian’s risks to impacted residents and businesses. A slight 
westward shift in Dorian’s track by about 20 to 40 nm would have caused much higher conditions and greater 
storm surge to impact high populated areas in Florida.

Article written by Bob Cohen, Certified Consulting Meteorologist - Aerospace & Marine International Group  - 
visit: http://www.amiwx.com
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On the 1st of September a category 5 hurricane impacted the Bahamas and remained on top of the Bahamas 
for almost 48 hours ravaging the communities in the Abaco and Grand Bahamas islands; while the communities 
in the Bahamas are well prepared for hurricane they were not prepared for what ensured. Over the course 
of days our team personally experienced storm surges and the hurricane remaining over the impact zone for 
an extended period.

During the impact there were some incredible stories from our staff including our manager of the Bahamas 
office who was trapped in the ceiling of his house for over 30 hours with his young family (including a 20 
month old) before he was rescued with the help of one of our customers Bahamas Paradise Cruise Line. Of 
the our Freeport team of 15, 4 families lost everything; the residential part of the community was decimated. 
Thankfully all our team in Freeport escaped with their lives they all are heavily affected.

We often think about disasters during the impact zone but the weeks and months following the impact are 
the hardest for the community as they start to rebuild their lives and for the North America team it brought 
memories of Hurricane Harvey (Houston) and Maria (USVI and Puerto Rico).

“While everyone is focused on the disaster affecting the community, we often forget that the team assisting 
with the recovery effort are also victims“, says Ivan Gutierrez the Marine Services manager of Puerto Rico 
when reflecting on the recovery of Maria on the community of Puerto Rico.

Within the first 48 hours from the departure of the hurricane, Inchcape had landed supplies to the team in the 
Bahamas as part of the recovery effort launched by Paradise Cruise Lines and the effort continues to this day 
with our Florida team providing weekly aid packages to the team.

Comments like these show the resilience of the Inchcape and Bahaman community as their attention focus 
on pulling the community to their feet Michael goes on to thank all the Inchcape team for their messages of 
support “as the real impact hits our team even the smallest messages of support assist our team as they 
come to terms with their personal impact and I urge and thank everyone for even the most simple messages 
of support to our team”.

The recovery relief effort is ongoing with the Inchcape Global community already raised over 4’000USD to 
assist with the personal recovery of our team through a gofundme page and while our colleagues are on 
the long road to recovery Inchcape and our team will continue to support our colleagues as they assist the 
Bahamas community return to some normality over the coming months.
Inchcape has set-up a Go Fund Me to assist those affected by Hurricane Dorian - FOLLOW ME HERE

Willemsen’s Wall

Eye of the Storm - Hurricane Dorian Impacts a Community

EXPERT TALKS
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In 2018 the United States was the global leader in Steel imports, with over 14.4 million metrics tons of steel 
imported in the period of January-June of 2019. This represents an 11% decrease from the same time period 
in 2018 when 16.3 million metric tons was imported.

In 2017 U.S. Steel imports represented 9% of global steel imports, and in 2018 U.S. Steel imports was 25% 
more than Germany, the second largest importer of steel globally. The value of U.S. steel imports in 2018 
represented 1.2% of total goods imported into the U.S. The United States imported steel from more than 100 
countries and territories in 2018.

Imports by Top Source The top 10 source countries for U.S. steel imports represented 76 percent of the total 
steel import volume in YTD 2019 at 11.0 million metrics tons (mmt).

Brazil accounted for the largest share of U.S. imports at 19 percent (2.8 mmt), followed by Canada at 15 
percent (2.2 mmt), Mexico at 10 percent (1.5 million metric tons), South Korea at 9 percent (1.3 million metric 
tons), Russia at 5 percent (757 thousand metric tons), Japan at 5 percent (659 thousand metric tons) and 
Germany at 4 percent (564 thousand metric tons).

United States Steel Import Report

NORTH AMERICA
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Source: https://www.trade.gov/steel/countries/pdfs/imports-us.pdf

Canada Steel Import Report

Canada was the world’s sixteenth-largest steel importer in 2018. In YTD 2019 (through March), Canada 
imported 3.79 million metric tons of steel, an 87 percent increase from 2.02 million metric tons in YTD 2018. 
Canada’s imports represented about 2 percent of all steel imported globally in 2017. The volume of Canada’s 
2018 steel imports was roughly one-third that of the United States, the world’s largest steel importer. In value 
terms, steel represented just 2.2 percent of the total goods imported into Canada in 2018.

NORTH AMERICA

8

https://www.trade.gov/steel/countries/pdfs/imports-us.pdf


NORTH AMERICA

The top 10 source countries for Canada’s steel imports represent 90 percent of the total steel import volume 
in YTD 2019 at 3.4 million metric tons (mmt).

The United States accounted for the largest share of Canada’s imports by source country with 72 percent (2.7 
mmt), followed by China at 3 percent (129 thousand metric tons), South Korea at 3 percent (102 thousand 
metric tons), Brazil at 2 percent (86 thousand metric tons) and Japan at 2 percent (78 thousand metric tons).

Source: https://www.trade.gov/steel/countries/pdfs/imports-Canada.pdf
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The New Port of Veracruz
The new port of Veracruz will be the ideal platform to connect Mexico to the world. It will boost development 
and the economy, it will be the largest in the whole country and one of the best in the world. An engineering 
feat, will stand out as a pointer among the logistics facilities of America.

Agricultural Bulk Terminal:

The agricultural bulk terminal focused on handling 
specialized maneuvers of agricultural, solid, liquid 
or semi-liquid bulk derived from agricultural bulk, all 
those products derived from the industrialization of 
agricultural grains, such as oils and fats of vegetable 
origin; It will be a commercial pillar for the movement 
of these goods when entering or leaving the country. 
It will attract the activity of exporting and importing 
companies, thanks to its capacity and its favorable 
attributes for logistics operations. The railway 
connection of the port to the whole country will be a 
key element. The great conditions of access to the 
Gulf of Mexico, its flexibility and operability, as well 
as the diversity and reliability of its services will place 
it as one of the best on the Atlantic coast of America.

Features:

 ► Focused on the handling in specialized 
maneuver of agricultural, solid, liquid or semi-
liquid bulk derived from agricultural bulk, all those 
products derived from the industrialization of 
agricultural grains;

 ► It will attract the activity of exporting and 
importing companies, thanks to its capacity and 
its favorable attributes for logistics operations;

 ► The railway connection of the port to the 
whole country will be a key element;

 ► The great conditions of access to the Gulf of 
Mexico, its flexibility and operability;

Mineral Bulk Terminal:

The mineral bulk terminal for handling in semi-
specialized maneuvering of mineral bulk of 
compatible products such as scrap, briquette, pig iron, 
fertilizers, coke, coal, cement, lime, clinker and stone 
aggregates. The following minerals and their metal 
derivatives in their various presentations of steel, 
aluminum and copper or any other mineral. Veracruz 
is strategically located with excellent connections 
based on an intermodal network. The wide range of 
transshipment, storage and value-added services 
make the port of Veracruz attractive for the import 
and export of industrial minerals such as alumina, 
iron alloys, magnesite, salt, borates, sand and gravel.

Features

 ► Semi specialized bulk mineral maneuver of 
compatible products such as scrap, briquette, pig 
iron, fertilizer, coke, coal, cement, lime, clinker 
and stone aggregates;

 ► The following minerals and their metal 
derivatives in their various presentations of steel, 
aluminum and copper or any other mineral;

 ► It is strategically located with excellent 
connections based on an intermodal network;

 ► The wide range of transshipment, storage and 
value-added services make the port of Veracruz 
attractive for the import and export of industrial 
minerals;

Source: https://www.puertodeveracruz.com.mx/wordpress/nuevopuertoveracruz/

NORTH AMERICA
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Inchcape Development on Dry Bulk in South America

Inchcape South America had a great development on the dry bulk segment during the past years.

According to company data, in 2018, Inchcape attendance on dry bulk increased 61%, comparing to 2017.
In 2016, Inchacape started to approach dry bulk clients in order to grow into the market.

Using these numbers, we can highlight the great development of Inchcape Brazil and Chile. According to the 
graphic below, Brazil and Chile reached a 65% and 56% increase respectively on the dry bulk attendance. 
This is the result of a great team work from our Commercial team to guarantee important contracts such 
as Vale, Tata Steel and BHP and to the operational team, who did an excellent job to attend our customers 
during the years.

SOUTH AMERICA

Dry Bulk Customers
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Fertilizer Market in Brazil

SOUTH AMERICA

Urea:
Urea price falling last week in the international 
market. Few trades were reported in the Baltic and 
Middle East, where the retreat in minimum prices 
reached 2% and 6%, respectively. In Egypt, the 
EFC will allocate much of the product to regional 
distribution, reducing supply and sustaining price. In 
China, where production capacity operates at 68% 
of the total, low demand and stable inventories. 
In Brazil, while producers offered the product at $ 
275-280 / t cfr earlier this week, the market was 
unwilling to negotiate contracts above $ 270 / t. 
Price is expected to continue falling next week.

MAP:
As output accumulates in ports, demand still shows 
no signs of recovery and the MAP market has seen 
another week of falling prices. The US Department 
of Land Administration said on Aug. 15 that it 
approved two new phosphate mines at the Caldwell 
Canyon Mine project, about 13 miles northeast of 
Soda Springs, Idaho. The price is expected to fall 
next week.

DAP:
The price for DAP continued to fall last week as 
demand for this phosphate has not yet consolidated. 
Because of this, the price of DAP fell by 1.5% last 
week. The trend for next week is downward.

TSP:
Demand for TSP is still weak and prices fell from 
last week, resulting in a 0.3% drop in the period. 
The price is expected to follow the downward trend 
next week.

SSP:
SSP is still in low demand in the domestic market 
and its price fell 0.8% in the previous week, due to 
the fall in the phosphate market. The trend for the 
following week is downward.

MOP:
The MOP market reached its price peak at the 
end of 2018 and beginning of 2019, close to USD 
360.00 CFR Brazil. However, during the first six 
months of 2019, there were monthly falls of USD 
5.00, where today we can find the levels of USD 
320.00 CFR Brazil.

This evolution in the fall of prices, bring significant 
losses of new business and delay in the delivery 
of raw materials, generating serious consequences 
such as increased inventories in warehouses, 
factories and at this time also in warehouses in the 
port regions.

There is much talk of deals already made but not 
yet delivered, which shows another important point 
to be highlighted this year, an increase in imported 
volume even with the price drop thus generating 
instability in the market, as well as the entry of 
new players. MOP’s in Brazil, such as Eurochem 
(Russia), Arab Potash (Jordan), thus showing yet 
another force for such a fall, with supply x demand 
increasing, and where all suppliers have their 
eyes turned to Brazil, due to the world crisis we 
encounter.
The market remains stationary, with occasional 
trades in the last week and the non-consolidation 
of expected demand for the period from June to 
October, the trend for next week may be further 
downward.

On the other hand, we are seeing a strong good 
movement for the off-season, where we will have 
frequent rains for the main grain producing areas, 
as well as anticipation in the soybean harvest 
generating record harvests, creating higher 
expectations for farmers. The expectation is based 
mainly on expected productivity gains of up to 
3,612 kilograms per hectare (60 bags per hectare), 
21% more than the 2,985 kilograms per hectare 
(49.7 bags) of the 2018/2019 crop. The area to be 
cultivated should be very close to that sown last 
year, or around 5.4 million hectares.
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On mid-June 2019 Inchcape Chile succeed in being awarded with the renewal of the contract with BHP 
Billiton in Coloso port for until July 2021. Chile was originally awarded on June 2017 to attend all port 
operations in Coloso port and since then until the end of July 2019, a total of 140 dry bulk Handy Max and 
Supra Max ships that have loaded 7,250,000 WMT of copper concentrates produced by Escondida Mine, has 
been successfully attended by Inchcape.

BHP Billiton renews contract with Inchcape Chile in
Coloso Port until 2021

During August 2019, Inchcape Argentina enjoyed 
the visit of Captain Sumit Ghosh from Motiva 
Enterprises LLC.

Captain Ghosh, Motiva’s Marine Technical Advisor, 
arrived on Sunday 11th and spent the whole week 
with our team in Argentina. The objective of his 
visit was to widen his knowledge of the operational 
processes in our location with a special focus  on 
terminals and STS operations, in order to further 
develop potential businesses.

Motiva began operating in Argentina in July 2018, 
mostly selling their Clean Products to Argentinean 
importers such as YPF (Argentinean state-owned 
company) and Pan American Energy (joint venture 
between BP and the Argentine family Bulgheroni).

Inchcape Argentina performed 18 port calls in 2018 
and 5 port calls year to date. There is also a potential 
strong market with other customers such as Raizen, 
Cammesa and some traders in Paraguay.

During the week, the team visited terminals and 
ship to ship vendors in the Buenos Aires, Campana 
and Zárate areas.

Capt. Ghosh could also find time to enjoy some 
delicious Argentinean steak with the team!

“We had a really valuable time and are looking 
forward to continuing developing business in 
Argentina together.” - Daniel Enrique Musich, 
Argentina’s General Manager.

Motiva visits Inchcape Argentina

SOUTH AMERICA
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Our services in Coloso port operated by Escondida Mine, controlled by BHP Billiton, includes the provision 
of Tug Boats, Linesmen, Watchmen and Pilot Boats, along with an overall coordination of inspections prior to 
loading (drones hold cleaning surveys, mooring lines condition, draft surveys), loading arrangements (stowage 
plan execution, warping’s to move the vessels below the ship’s loader in accordance with holds loading 
sequence defined by the buyers BHP Billiton), final inspections on departure and general documentation 
services including BLs issue and delivery to consignees in destinations ports in China, Japan and India.

For the new contract we are expecting to handle and provide full port agency and documental services to 
another 160 dry bulk Handy Max and Supra Max ships that may load 8,640,000 WMT of Copper Concentrates 
from 1st August 2019 onwards.

CMA CGM new service in Ecuador

CMA CGM has successfully offered the import 
service that connects the Mediterranean and the 
West Coast of South America; however, and in 
order to expand our coverage, we want to inform 
the restructuring of the “MGE” (Mexican Gulf and 
West Coast South America) service and give it 
the welcome to the feeder “ORO VERDE”, which 
will have weekly calls to the ports Ecuadorians 
“MANTA” and “GUAYAQUIL”.

With the announcement, CMA CGM started their 
new Husbandry service in Manta on 15th July 
2019, were Inchcape Shipping Services has been 
appointed as husbandry service for this port.  As 
Logistics support, and with own office and staff in 
Manta, we successfully achieved the attention of 
their first vessel, and with planned port calls with 1 
vessel per week.

Source: https://www.cma-cgm.com/local/ecuador-
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Employee Spotlight

Carla Albuquerque 
started her career in the 
segment of imports and 
exports in 1998, then 
she started to work with 
Maritime Transportation 
in the port of Santos, in 
2000 in the operational 
and financial area.
In 2005 she started her 
history at Inchcape, in 
the office of Santos, city 
in Brazil where hosts the 
port of Santos, biggest 
port in South America.

In 2005 she started her history at Inchcape, in the 
office of Santos, city in Brazil where hosts the port 
of Santos, biggest port in South America. Carla 
participated on the creation of the local office, where 
it had only 3 employees on that time. She had the 
opportunity to work in the operational department 
of a shipping agency company and also in the 
administrative and financial routines, supporting 
other offices in the South and Southeast of Brazil.

In 2011, Carla graduated on Accounting, now she is 
finishing her postgraduate studies in Administration 
of Finances and Banking. Always seeking to 
improve, Carla also concluded several preparations 
courses such as Management, Consolidation and 
Deconsolidation of Cargoes, Shipping Documents, 
formation of Productive Teams, Leadership and 
Cargo Flow among others courses.

She was promoted to Administrative Coordinator 
in 2015, where she said: “since then I have been 
seeking to perform the functions in order to raise 
the name of Inchcape”.

Mega Port of Chancay in Peru

Chancay brand new port terminal is under 
construction. Located on Km. 80 of Panamericana 
northern highway, 55 kilometres away from Callao 
port. It´s construction has started by middle 2016 
and it is programmed to start operations by end 
of 2022 as it was stated by Volcan (local investor 
of project) Jose Picasso Salinas. Investment on 
this project is USD $3,000.00 million dollars on a 
joint venture between Volcan Minera SAA on 40% 
investment & Cosco Shipping Ports Limited on 60% 
investments.    

Construction Stages:
On 2016 stage called “solid bulk – liquid bulk 
& rolling cargo” which is composed by a port 
operations area and an access complex that will 
be communicated by a three rail deep tunnel of 1.8 
kilometres length. Investment of this first stage is 
USD $ 480.00 million dollars, operations program 
is estimated on 2022 as per planning of Terminales 
Portuarios Chancay which was recently acquired 
by Volcan Compañia Minera.

Economic Impact:
It is expected that this complex encourages a big 
variety of activities such as: industrial, trade and 
logistics of added value. Economic development 
and commerce rising is one of the main axis aimed 
from investors as their location will improve all 
industry development on north central area of the 
country.
One of the biggest company ambitions is once 
finished the whole project this port will be pointed 
as a Hub not only for the country but for South 
America pacific coast.

SOUTH AMERICA
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Chronicles from the Ocean

Social Media Highlights

Inchcape was recently recognised as one of the best 
performing companies for customs performance 
in United Arab Emirates, in a ceremony attended 
by Director General of Dubai Customs HE Ahmed 
Mahboob Musabih. 

This continues to acknowledge Inchape’s efforts to 
improve the efficiency of the transactions of cargo 
across our global network.

See more in our LinkedIn: https://www.linkedin.
com/company/inchcape-shipping-services/

OUTSIDE THE LIGHTHOUSE

World’s Largest Crane Vessel, Heerema’s Sleipnir breaks world record.

Over the weekend of September 7th, an eight-legged semi-submersible crane vessel, Sleipner completed a 
15,300-ton lift while installing the topsides for Noble Energy’s Leviathan project. Inchcape was fortunate to be 
the agent on this record-breaking lift. Sleipner has a reinforced deck area of 220 (length) x 102 (width) meters 
making it the largest vessel built in her class. 400 people can be accommodated aboard, for use globally 
installing and removing jackets, topsides, deep-water foundations, mooring and other offshore structures. 
Another record was broken by Sleipner in July when Titan LNG completed the largest LNG bunkering to 
date, supplying Sleipner with over 3,000 tons of LNG. Sleipner, was named after the Norse God Odin’s eight-
legged stallion. Sleipner is LNG-powered with two revolving cranes capable of lifting 20,000 tons in tandem. 
Sleipner is self-propelled with a minimum service speed of 10 knots powered by dual fuel engines using MGO 
and LNG.
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 A Seafarer’s Story

Thousands of ships voyage across the northern waters of the United States making their way through The 
Great Lakes. As part of the state’s top economic industries, the Great Lakes play a crucial part in the marine 
transportation systems, and are considered to be one of the world’s largest freshwater commercial fisheries.  
Canals, rivers, straits, locks and channels connect the lakes together, forming one of the busiest shipping 
areas in the world. Ship traffic in Lake Erie is the highest amongst the Great Lakes. However, amidst the 
waters of bulk carriers and fishing trawlers sails a 110 ft., two masted,  wooden hulled brig, the USS Niagara 
in Erie’s commercial fleet. Commonly referred to as the US Brig Niagara, is a re-creation of a warship that 
served as the relief flagship for Oliver Hazard Perry, in the Battle of Lake Erie during the War of 1812. 

In the fall of 2016, I sailed as an apprentice under Captain Billy Sabatini. As part of the crew, I served the 
needs of the ship, and ensured the safety of the vessel and all of those who came aboard. The crew of 
the Niagara is mainly responsible for monitoring weather conditions, adjusting the sails according to the 
commands of the bridge, as well as doing repairs and preventative maintenance. I once climbed up to the 
ship’s mainmast to ensure that the sails were adjusted properly. At 118 ft. above the lake’s ruffling surface, my 
legs shook, as if they were a flag fluttering in the wind. The responsibilities throughout the voyage were often 
physically demanding, but to neglect them meant to neglect the vessel. Regardless, the work was all the 
worthwhile. One evening, before sunset, the winds were absent and the ship required no anchor or restraint 
to resist sail. Captain Sabatini realized the crew was exhausted from a day of labor, so without hesitation he 
leapt into the refreshing calm waters.

The chief mate followed his lead, thereafter followed the carpenter and then the boatswain. I was not far 
behind, as I traversed forward and crawled across the bowsprit of the ship. It was then when I decided to dive 
into the tranquil mirror of the sea below me. We had made passage at the sea’s sufferance, not in defiance 
of it. 

Article written by John Accetta, Inchcape’s Leadership Trainee.
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