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Charging Policy
Aim
The aim of this policy is to set out the charges that Hetton-le-Hole Nursery School will make for childcare and additional activities.  We will:
· ensure our charges are fair and affordable
· review all charges regularly 
· ensure that all parents/carers will be given notice of increased charges six weeks prior to its effective date
· ensure that the primary objective of any monetary increase is made to sustain the nursery
· be aware of the charges made by other nursery providers within the area
· maintain the government’s free entitlement which covers 15 hours per week, over a minimum of 38 weeks at all times, subject to session availability
· ensure that the childcare we offer is flexible and meets the needs of working parents 
· ensure parents can easily identify on their invoices which charges relate to the additional hours from their free provision.

Registration
· A registration fee of £5 will be charged for any contracted childcare booked.
· Arrangements should be made to ensure the initial payment in respect of fees is made to the nursery prior to the child’s start date.
· If you are offered a full time place, take up any additional sessions or lunch club, we will require a deposit equal to one week’s fees.
· A contract must be signed by both Hetton-le-Hole Nursery School and the parent. This contract will outline agreed session times and weekly charges.


Payment Methods
· Invoices will be issued on the 1st of the month or the closest working day to this. This will be for all children accessing childcare including wraparound care. The Head Teacher and Governing Board reserve the right to amend the frequency of invoicing. 
· Fees are payable weekly/monthly in advance.
· Payment to be made by cheque, cash or childcare vouchers. Any charges arising from payment for uncleared funds will be passed on to the parent.
· All payments must be made to the School Office. Payment should be given in an envelope addressed with the child’s name, along with the words, ‘Nursery Fees’ and the amount enclosed.  Cheques should be made payable to ‘Hetton-le-Hole Nursery School’.  Cash will be counted in front of the Parent/Carer to confirm the amount enclosed and the envelope signed by both parties.
· Childcare voucher payments must be made by the due date in accordance with cash/cheque payments policy.
· Receipts are given to Parents/Carers within 24 hours, excluding holiday periods.

Changes to Fees
· In the event that the nursery applies any discretionary discount to nursery fees, this discount will be solely as a good will gesture and will not constitute any variation of this policy or terms and conditions. This decision can only be made by and must be signed off by the Headteacher.
· Swapped session times or days will not be accommodated. Extra childcare can be booked at short notice but this will be dependent upon availability. 
· No refund of fees will be offered if the child is absent due to illness. 
· [bookmark: _GoBack]A charge of half price fees will be made for children’s holidays which must be booked with two week’s written notice or via the holiday forms (provided by the Office Manager).
· If the fees are due to change because of the child’s age the new fee rate will apply from the first day of the month following that change.
· The notice period for withdrawing a child from any services at Hetton-le-Hole Nursery School is one calendar month.
· Half price charges will be made for sessions if a child is on holiday and has provided the school with two weeks’ notice of this.

 Charges
· Childcare provision will be available from 7.30 a.m. to 6 p.m. five days a week, 50 weeks of the year. (Nursery is closed for the last week or August and one week over the Christmas period).
· All childcare fees will be charged by the whole hour.
· All morning sessions must start by 9am. All afternoon sessions must start by 1pm.
· Pick up times – we discourage parents from collecting children ‘mid-session’ as this can not only disrupt the learning of that child but also the learning of the other children.
· Childcare placements are contracted and charged all year round, term time only childcare places are not available.  
· A late payment fee of £5 per half hour will be added to the invoices of any child who is collected late. Parents are advised to ring the school to inform them if they are going to be late. 

Payment Arrears 
· A monthly administration fee of £10 will be charged for late payment of fees.
· If fees are not paid within the given time the Business Manager will produce a payment plan in agreement with the Headteacher.
· If fees are continued to be unpaid over a period of two weeks, childcare will cease. Parents will receive written confirmation of this. 
· The Local Authority will pursue legal action to recover the outstanding amount owed through the Sunderland City Council automated debt recovery system. 

Government Funding – Free Entitlement 
Hetton-le-Hole Nursery School is a maintained nursery school and provides the 15 hours Free Entitlement to 3 and 4 year old children, commencing the term after their 3rd birthday. 
From September 2017 Hetton-le-Hole Nursery School will be offering an additional 15 hours to children who have working parents and who meet the specified criteria (please ask at the school office for further details).
We also offer 15 hours Free Entitlement to 2 year olds who meet the specified criteria (please ask at the school office for further details).
No charges are made for these services as they are funded under the Government Free Entitlement scheme.
Universal free 15 hours provision is available from the term following a child’s third birthday up until they reach compulsory school age, for every child, irrespective of background or family circumstances.  Regulations prescribe that children become eligible for free early year’s provision on the dates set out below:
	A child born in the period:
	Will become eligible for a free place:

	1st April to 31st August
	1st September following a child’s 3rd
birthday
(Autumn school term)

	1st September to 31st December
	1st January following a child’s 3rd
birthday
(Spring school term)

	1st January to 31st March
	1st April following a child’s 3rd birthday
(Summer school term)



Universal free 15 hours provision is available for two year olds from the term following a child’s 2nd birthday up until they reach the age of 3 years old. Please ask at the School Office for the eligibility criteria. Regulations prescribe that children become eligible for free early year’s provision on the dates set out below:
	A child born in the period:
	Will become eligible for a free place:

	1st April to 31st August
	1st September following a child’s 2nd 
birthday
(Autumn school term)

	1st September to 31st December
	1st January following a child’s 2nd birthday
(Spring school term)

	1st January to 31st March
	1st April following a child’s 2nd  birthday
(Summer school term)



Parents are not obliged to purchase additional hours or pay lunch club charges in order to secure free provision. 
The fee charged will be set by the Governing Board at the hourly rate paid to the school by the LA, for the 15 hours free entitlement. This will ensure the school can budget effectively and maintain services whether the places are free entitlement places or fee paid places.  The school will maintain its commitment to provide as many Free Entitlement places as possible.

Voluntary Donations
Hetton-le-Hole Nursery School invites parents to make voluntary donations to help school funds go further.  Parents are invited to make donations to support the following, ‘Healthy snacks’, additional resources and extra-curricular activities. In line with government regulations parents are advised that: 
· All donations are voluntary.
· Children of parents who do not contribute will not be treated any differently, no pupil may be left out of an activity because his or her parents cannot, or will not, make a donation of any kind.
· Some activities cannot take place without some help from parents, and where there are not enough voluntary donations to make these activities possible, these activities will be cancelled.

Cancellation of Sessions
· The school requires one calendar month’s notice for any reduction in hours or full cancellation of contract. This notice must be given in writing and must be addressed to the Headteacher.
· The Governing Board and Headteacher reserve the right to change the fees within the given notice period. 
· Should you accept a childcare place and refuse it at a later date the deposit will not be returned. 
· You must confirm within one week of receiving notification that you still wish to take up the Nursery place. If you do not the place may be withdrawn.

The charges set out in this policy are based on resource requirements to meet Early Years Foundation Stage and Ofsted regulations.
This policy will be reviewed by the Governing Board regularly.
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