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COMPLAINTS PROCEDURE STATEMENT
RATIONALE 
Section 29 of the Education Act 2002 requires all Governing bodies to have a procedure to deal with complaints relating to aspects of the school and to any community facilities or services that the school provides.  The Local Authority has formal procedures for dealing with some types of complaints including complaints about curriculum and collective worship. This policy does not deal with those specific types of complaints.
 

AIMS 
To make efforts to ensure that anyone who wishes to make a complaint is given fair opportunity to do so and is treated fairly.
 
GUIDELINES 
All complaints should be initially directed to the class teacher or, if not possible or appropriate, to the Headteacher who will endeavour to deal informally with the complaint.
 
All complaints that are not dealt with by a class teacher, or the Headteacher, to the satisfaction of a parent should be referred to and considered by the governing body. Complaints should be addressed to:  Miss Christine Dyer, Chair of Governors, at the school address.
 
The Chair of Governors shall appoint a committee of at least three governors to consider any complaint.
 
When dealing with a complaint, parents should be asked to confirm their complaint in writing and any decisions taken shall be confirmed in writing.
 
Governors should set a timescale for dealing with the complaint.
 
If a parent is not satisfied that a decision reached by the governing body is reasonable, or considers that it fails to comply with a statutory duty, they shall be advised that they may complain to the Secretary of State for Children, Schools and Families.  However, it should be explained that only complaints where the Secretary of State could instruct a party to do something to put matters right will it be considered expedient for intervention by the Secretary of State. 
