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Are there any restrictions on cover? 

 £100 for any one article lost, damaged or stolen in any one incident. 

 £200 in total for all valuables lost, damaged or stolen in any one incident. 

 £100 for loss or theft of cash in any one incident (£50 limit if under 18). 

 All sections are subject to a maximum sum insured – see What is insured? 

 This policy does not cover all eventualities.  Each section of cover will state the reason(s) for which you are able to make a claim. 

 Certain sports (including winter sports) and other activities – see policy wording for further details. 

 Travelling to any country against the recommendations made by any government or other authority before and during the period of 

insurance is not covered. 

 If we pay a claim because your trip is cancelled, we will not pay a claim under any other section of the policy for the same trip. 

 The maximum duration of a single trip policy is: 
o 365 days if you are aged 65 years or under.
o No cover is available if you are aged over 65 years.

This document does not contain the full terms and conditions of the cover which can be found in the policy wording and 
schedule. It is important that you read all these documents carefully. 

What is this type of insurance?  

This insurance provides a package of travel insurance benefits to cover a Single Trip in the country and cover dates you have 
selected. 

 What is insured? 

 Medical Expenses - up to £5 million
 Cancellation - up to £1,500
 Curtailment - up to £1,500
 Hospital Benefit - £25 per day up to £250
 Personal Property - up to £1,000
 Money - up to £200
 Passport - up to £100
 Travel Delay - £50 per 12 hours, up to a maximum of

£100
 Missed Departure - up to £200
 Personal Accident - up to £5,000
 Personal Liability - up to £1,000,000
 Legal Costs and Expenses - up to £25,000

Optional additional cover (where selected and paid 
for): 

 Winter Sports Cover

 Golf Cover

 Travel Dispute

 End Supplier Failure

 Business Equipment

 Cruise Cover

Travel Insurance 
Insurance Product Information Document 
Product: Beyond Bronze - Single Trip Cover 

Company: Ageas Insurance Limited who is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register No 202039.  

     Legal Costs and Expenses: DAS Legal Expenses Insurance Company Limited (regulated by the FCA ref no. FRN202106). 
     Travel Dispute: UK General Insurance (regulated by the FCA) on behalf of Great Lakes Insurance SE.      
     End Supplier Failure: International Passenger Protection Ltd (regulated by the FCA – ref no. 311958).    

  What is not insured? 

Any claim where an insured person has one or more medical 
conditions prior to purchasing or renewing this policy, or undertaking 
a trip, unless all conditions have been declared and accepted by us in 
writing.  
Claims due to a medical condition of a non-travelling close relative, if 
there was a substantial likelihood of their condition deteriorating at 
the time of purchasing this insurance. 
Medical treatment that can wait until you return home. 
Travelling against medical advice. 
Deciding you no longer wish to travel. 
Being under the influence of alcohol/drugs or self-exposure to 
needless risk.  
Loss or theft of laptops, iPads, tablets (or similar), smartphones and 
mobile telephones. 
Travel delay on any part of your trip other than the first outward or 
final inward international flight, sea crossing coach or train journey. 
Travelling against government advice (for example FCO 
recommendations). 
Costs that you can recover from elsewhere. 

Any claim related to an incident that you were aware of at the time 

you took out this insurance and which could lead to a claim. 

Under some sections there is an amount deducted (excess) of £150 

or £250 (depending on section), The excess applies per person and 

per incident. 
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          Where am I covered? 
 
 You are covered for travel within the countries you have selected. 

 No cover is provided under this policy for any trip in, to, or through, Afghanistan, Liberia or Sudan. 

 No cover is provided for claims arising as a direct result of the situation highlighted by the Foreign and Commonwealth Office  

where You have travelled to a specific country or to an area where, prior to Your Trip commencing, the Foreign and 

Commonwealth Office have advised against all travel or all but essential travel. 

 
 
 

           
          What are my obligations? 
 
You are required to: 

 In the event of a medical emergency you must contact us as soon as possible and before a claim is submitted.  

 Take care to answer all questions carefully and accurately as not doing so could invalidate your insurance and ability to claim. 

 Contact us if you or anyone else insured by the policy have a change in health after you have taken out this insurance, or if anything 
else you have already told us changes. 

 Submit all claims on your return from your trip on a policy claim form, accompanied by original invoices, receipts, reports, etc.  

 Let us negotiate, defend or settle any disputes or claims on your behalf. You'll also need to let us take legal action in your name to 
get back any payment we've made under this policy. 

 Inform us if you are changing country of residence. 
 

 
 

 
 
 
 

          

When does the cover start and end? 

Cancellation Cover will take effect when you purchase the policy. All other sections are operative between the departure and return 
dates shown on your schedule. 

 
 
 
 
 

     
How do I cancel the contract? 
 

You can cancel your policy within 14 days from the date your policy is issued to you and receive a refund of your premium in full (as 

long as you have not made a claim against the policy and/or taken a trip protected by the cover provided). No refund is available 

after the 14 day period. 

 

To exercise this cancellation right, please call JustTavelcover.com on: 0333 003 0021. 

 

 

 
When and how do I pay? 
 

You can pay your premium as a one-off payment when you purchase this insurance.  
 


