
 
 

Practical info 

Check this section for all the questions and answers that might help you. For all other questions write to us at 
info@electricelephant.co.uk 

General Info 

Q. What else is there to do outside of the festival? 

A. http://www.tz-tisno.hr/en 

 

Q. What times are the local buses to Zadar town from Tisno? 

A. When the summer 2015 timetable is announced we will make the info available.  

 

Q. Where is the nearest ATM? 

A. There is an ATM machine on the festival site, in the main reception area of the apartments. In addition there are 8 other     
ATMs in the centre of Tisno, which is about a 10-15 minute walk from The Garden Tisno.  

 

Q. What currency is it in Croatia? 

A. The currency is the kuna (kn / HRK) although accommodation is always priced in euros (but then charged in kunas). There 
is an ATM onsite and plenty in Tisno village too.  

 

Q. I am not staying in Tisno, or the festival village. Is there a good taxi service late at night? 

A. Taxis can be found at the entrance to the festival site in the main car park and they are metered.  

 

Q. Drugs? 

A. Drugs are looked upon very seriously by the Croatian Police.  

 

Q. Will there be First Aid on site? 

A. Yes, there will be First Aid on the festival site.  

 

Q. Where is the nearest hospital? 

A. In Sibenik town,15km away. If you are an EU citizen then make sure you bring your European Health Insurance Card 
(EHIC) which will allow you to access public healthcare provided in Croatia at a reduced cost, or sometimes for free. It will 
cover your treatment until you return to the. If you do not have your EHIC card then take your passport, but charges will 
apply for treatment.  Citizens from outside the EU should check with their embassy .You should also check your travel 
insurance prior to travel to see what you are covered for.  

 

Q. Where is the lost property held? 

A. In the main reception for the apartments or info point on the festival site.  

 

http://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx
http://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx


 
 
 

Food and Drink 

Q. What is the price of drinks on the site? 

A. The bars have not fixed their prices for next season yet, but last year a 1/2 litre of draught beer was 25 kn and cocktails 30 
kn - 70 kn. Wines, spirits and soft drinks are of course available too.  

 

Q. Where is there to eat? 

A. Onsite at the festival there is the restaurant 'Magnolia' which is open from breakfast till late and also wraps and sandwiches 
at the beach food area. In Tisno village there are lots of 'konobas' to choose from.  R&B ribs/chicken wings and Tuna 

 

Q. Can we bring our own food and drink onto the site and boat parties? 

A. No, you can’t, but there are plenty of bars selling cocktails, beers, wines and soft drinks and also food is available too.  

 

Q. Can I change where I am staying? 

A. If you decide you want to change your accommodation then there will be a charge of 30 GBP per booking to do this. You will 
not be able to make any amendments to your accommodation after the 18th June 2015. 

 

Q. Do I have to pay in full, when is the final balance due? 

A. You can book Electric Elephant for a 50% deposit per booking and the full balance will be due on the 8th May 2015. For late 
bookers the deposit option will not be available after the balance due date and payment will be required in full at the time of 
booking. Please note that the final payment will NOT be automatically taken from your account, you can make payment by 
logging on to Manage My Booking  

 

Tickets 

Q. Can my friend collect my tickets? 

A. Yes, a friend can collect your tickets if you are no longer able to attend. Just email info@electricelephant.co.uk with your 
booking details and the new ticket holders name and email address. We will then send a confirmation to both parties confirming 
that the tickets will be ready to be collected under the new name. There is a 15 GBP charge for this (to the owner of the ticket), 
but please note that we cannot offer this service after 18th June 2015. 

 

Q. I can’t go anymore – can I get a refund? 

A. Sorry, but no. However, you can pass the ticket onto a friend. See previous question on how to transfer the name on the 
ticket. (Outgoing amendment charges will apply) 

 

Q. What time will the box office be open? 

A. It will be open from July 9th till July 14th. Actual opening hours will be announced on the website nearer the time.  

 

Q. Can I book a day ticket? 

A. Unfortunately, day tickets are not available for the festival. 

http://www.electricelephant.co.uk/customer/dashboard/login
mailto:info@electricelephant.co.uk


 
 
 

Q. How do I collect my tickets? 

A. Print off your booking confirmation and final information and bring it along to the box-office at the festival. This is your E-
ticket and will allow you to check-into your accommodation and collection your event wristband. 

 

Q. My tickets have not arrived in the post. 

A. We do not post any tickets, but ask that you print off your booking confirmation and final information and bring it along to the 
box-office. 

 

Travel Info 

Q. Are there any guides for my iPhone to help me get around? 
 
A. No, but there is a Tourist board office in Tisno that can help you.  
 
 
Q. What is the train and bus service like in Croatia? 
 
A. Basically, forget trains! The buses are altogether quicker, cheaper and connect all cities with a regular service. You can buy 
tickets on board the bus, but you should get a receipt. Longer journeys have service stops included in the travel time.  
 
 
Q. Can I hire a car? 
 
A. Yes, so long as you are over 21 years old and have held a licence for minimum of 1 year.  
 

Festival Land-Train  

Let the train take the strain! The 40 person Tisno party train runs on a loop between the festival entrance and centre of 
town throughout the day and into the evening. It’s a cheap, easy and a fun way to beat the heat. 

Taxi boats  

Taxi boats are available with just a phone call to whisk you to and from Tisno and nearby towns directly in to our own private 
bay on the festival site for the most glamorous entrance imaginable. You can even take a dramatic night-time voyage to the 
Barbarella’s after parties. 

 

Q. How can I get from the airport to the festival site? 

A. We recommend that you book an organised airport coach transfer through Shuttle Tours, who will bring you from Zadar or 
Split airport with lots of other festival revellers direct to Tisno. Their website is http://www.shuttletours.net alternatively you 
can make your own way to fit in with your travel plans.  

There are airport buses from all airports to the main centre bus terminals, and from all cities you will find regular buses to Zadar 
or Sibenik. Once at Zadar / Sibenik main bus terminal take a local bus to Tisno. For details on how to get from Zagreb airport to 
Tisno by public bus email info@thegardenzadar.com for information with bus times.  

Prices are approximate and based on last year but as a guide:  

- Zadar airport to Zadar bus station: 25kn  
- Zadar to Tisno: TBC  
- Split Airport to Split bus station: 30kn  
- Split to Tisno: TBC 
- Zagreb Airport to Zagreb bus station: 30kn  
- Zagreb to Tisno: TBC 

http://www.shuttletours.net/


 
 
 
 
Q. What is the nearest airport? 
 
A. Zadar is the nearest airport, only 40 mins by car.  
    Split is 60 mins by car and Zagreb 3 hours by car.  
 These journey times are for the highway route and will take a little longer by bus / coach.  
 
 
Flights 
 
The nearest airports to The Garden Tisno are Zadar, then Split & then Zagreb.  
 
For those of you with the luxury of more time for an adventure then other airport options in Croatia are Rijeka, Pula & 
Dubrovnik, or you can travel to the bordering countries: Ljubljana (in Slovenia), Trieste or Venice (in Italy). 
 
Skyscanner is a great website for flight searches. 
 
 
From the UK 
Wizzair  - Luton to Split 
Jet2  - Manchester to Split 
Monarch  - Birmingham to Split 
Flybe  - Birmingham to Dubrovnik  
Germanwings  - London Stansted to Zadar / Split 
Ryanair - London Stansted, Manchester to Zadar 
Bristish Airways  - London Gatwick to Dubrovnik 
Thomsonfly  - London Gatwick, Birmingham, Bristol, Manchester to Pula 
Easyjet  - London Gatwick, London Stansted, Bristol to Split / London Gatwick to Zagreb 
 
 
From Ireland 
RyanAir - Dublin to Zadar 
 
 
From Germany 
Luftansa  Hamburg * Dusseldorf to Split 
Croatia Airlines - Munich * Zurich to Zadar 
EasyJet - Berlin to Split / Dortmund to Zagreb 
Germanwings - various airports to Zadar * Split * Zagreb 
Tuifly - Stuttgart to Zadar * Zagreb / Berlin to Dubrovnik 
Ryanair - Frankfurt *  Dusseldorf * Karlsruhe * Baden-Baden to Zadar 
 
 
From Austria 
Austrian Airlines  - Vienna to Zagreb 
 
 
From Netherlands  
Easyjet  - Amsterdam to Split 
Air France  - Amsterdam to Zagreb 
Transavia  - Rotterdam, Haag to Split 
Austrian Airlines  - Amsterdam to Zagreb 
Croatia Airlines  - Amsterdam to Zadar 
 
 
From Belgium 
Austrian Airlines - Brussels to Split 
German Wings  - Brussels to Split 
Ryanair  - Brussels(Charleroi) to Zadar 
  
 
From Italy  
Volotea  Venice to Split 
Easyjet  Rome * Milan to Split 
Jadrolinija  is an overnight ferry that sails from Ancona to Zadar 

http://www.skyscanner.net/
http://www.wizzair.com/
http://www.jet2.com/
http://www.monarch.co.uk/
http://www.flybe.com/
http://www.germanwings.com/
http://www.ryanair.co.uk/
http://www.britishairways.com/
http://www.thomsonfly.com/
http://www.easyjet.com/en/
http://www.lufthansa.com/online/portal/lh/hr/homepage
http://www.croatiaairlines.com/
http://www.germanwings.com/en/index.shtml
http://www.tuifly.com/
http://www.ryanair.co.uk/
http://www.austrian.com/
http://www.easyjet.com/
http://www.airfrance.com/
http://www.transavia.com/
http://www.austrian.com/
http://www.croatiaairlines.com/
http://www.austrian.com/
http://www.germanwings.com/en/index.shtml
http://www.ryanair.com/
http://www.volotea.com/
http://www.easyjet.com/
http://www.jadrolinija.hr/


 
 
Germanwings  Milan * Verona to Zagreb / Bologna to Split                    
 
 
From Spain  
Vueling  - Barcelona to Split & Zadar / Ibiza to Split 
Germanwings  - Barcelona, Mallorca to Zadar, Split & Zagreb 
 
 
From Portugal 
Germanwings  - Lisbon to Split, Zagreb & Pula 
 
 
From Switzerland 
Easyjet  - Basel-Mulhouse to Geneva to Split 
Germanwings  - Zurich to Split, Zagreb & Pula 
 
 
From Sweden, Norway & Denmark  
SAS  Stockholm * Oslo to Split 
Scandjet  Stockholm * Goteborg to Split 
Ryanair  Stockholm * Oslo * Billund to Zadar 
Norweigan Airlines  Stockholm * Oslo * Copenhagen to Split 
Ryanair  Haugesund * Oslo * Stckholm * Gothenburg to Zadar 
 
 
From France  
Easyjet  - Paris to Split 
Transavia  - Paris to Split  
Air France  Paris to Zagreb 
Ryanair  - Marseille, Paris to Zadar 
Croatia Airlines - Paris, Lyon to all Zadar, Split & Zagreb 

http://www.germanwings.com/
https://www.vueling.com/en
http://www.germanwings.com/
http://www.germanwings.com/
http://www.easyjet.com/
http://www.germanwings.com/
http://www.flysas.com/
http://www.scandjet.se/
http://www.ryanair.com/
http://www.norwegian.com/en/
http://www.ryanair.com/
http://www.easyjet.com/
http://www.transavia.com/
http://www.airfrance.com/
http://www.ryanair.com/
http://www.croatiaairlines.com/

