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What is a “Player”? 

A player is a computer software program designed to play a CCTV video file. Generally, each DVR manufacturer 

creates their own player and distributes it either with the DVR or on their website. There are several thousand 

different players in existence and the correct one is required to view each different file type. 

What is the difference between a “Player” and a “Codec”? 

A codec is a piece of software that is installed on a computer that allows media players to play a specific type of file. 

Once a codec is installed on your machine it does not need a special player to play the video file. 
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Where do I get video players from? 

Players are created by the DVR manufacturers and distributed by them. Some DVRs provide the player each time you 

save a video to a CD, DVD, or USB thumb drive. Others require you to download the player from their website. 

PlayerManager comes with over 800 players provided in a virtualised format for ease of use. 

What is virtualisation? 

Virtualisation allows players to be packaged into a single file that doesn’t need to be installed onto your PC. This 

avoids having to install lots of players, avoids Player conflicts and reduces the risk of virus. 

What is Kinesense’s PlayerManager? 

Kinesense Player Manager is a software application that helps you organise your collection of players and search for 

the correct one to play a video file.  

Who would use PlayerManager? 

PlayerManager can be used across any organization that uses and stores video players to review CCTV footage. It is 

particularly popular with CCTV departments, District attorneys and anyone dealing with video in volume crime 

investigations. 

What operating systems does PlayerManager work on? 

PlayerManager supports Microsoft Windows Vista, Windows 7 and 8 (x32 or x64). It requires Microsoft Dot Net 4 to 

be installed which is available to download from the Kinesense website or directly from the Mircosoft website. 
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How can PlayerManager help me? 

 Automatically sort, store and share CCTV players 

 Save time finding the right video player 

 Simplify the distribution of players across and organisation 

 Protect your computer systems against virus  

 Establish standardisation in your organization’s ability to safely play CCTV evidence 

How do I share player information or ‘sync’ machines? 

The Video Player Library can be stored on a central storage location which can be access using PlayerManager. 

Players in the Kinesense Libray can also be accessed online.  

Can I use PlayerManager as a standalone program? 

PlayerManager can be used on a standalone PC or across a network. 

Can the Player Manager be used in conjunction with other Kinesense Products? 

Yes. Player Manager can be used with Kinesense LE to help import video files.  

Can I add my own Players and create my own library? 

Yes, you can add your own players.  

I already have a collection of players, can I get them virtualised? 

Yes, Kinesense provides a virtualisation service. Please contact us at info@kinesenevca.com for more details. 

Can I try PlayerManager before I buy? 

There is a full functioning 30 day free trial that comes with 28 virtualised player with the option to download 10 

more at http://www.getplayermanager.com .  
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