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Kiln Theatre views the world through a variety of lenses, bringing unheard voices into the 
mainstream. We present high-quality and innovative work, which provokes debate and 
emotionally engages. Located in Brent, the most culturally diverse borough in London, we are 
a local venue with an international vision.  
 
Converted from a music and dance hall, the Tricycle Theatre opened in 1980 as the 
permanent home of the Wakefield Tricycle Company. In September 2018 we completed a 
much-needed renovation that future-proofs the building for the next generation of 
theatregoers and theatre makers. The transformed Tricycle was renamed Kiln Theatre, 
locating it ever more closely with Kilburn and building on the company’s artistic legacy 
through an exciting programme of new work.  
 
Today, with Artistic Director Indhu Rubasingham and Executive Director Daisy Heath (who 
joined in January 2019 following seven years as Lead Producer at the Young Vic), Kiln Theatre 
continues its reputation of world-class British and international work, reflecting the 
exceptional diversity of its local community.  
 
‘The new theatre’s a hit’ The Telegraph 
 
Kiln Theatre has a 292 seat theatre alongside a 300 seat cinema, a beautiful bar and café,  
plus three rehearsal spaces which are used for our productions, workshops and Creative 
Engagement projects. 
  
We want everyone to experience the power of theatre. 
 

OUR VISION – Uncover Our Shared Humanity 

Based in Kilburn, we create internationally renowned, high-quality, engaging and innovative 
work which presents the world through a variety of different lenses, amplifying unheard 
voices into the mainstream.  
 

OUR PROPOSITION – Communicate Universal Truths 

Our building is in an area where today 84% of young people have English as their second 
language. We make theatre that crosses continents and tells big stories about human 
connections across cultures, race and languages. The bolder our vision and its delivery, the 
bigger the impact this programming can have on the cultural landscape.  
 

OUR MISSION – Make Theatre for Everyone 

Our doors are open for all. We produce world-class theatre that provokes, entertains and 
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appeals to our exceptionally diverse society in Brent and beyond. We encourage artists of all 
ages and backgrounds. Our ambition Creative Engagement programme aims to champion the 
imagination, aspiration and potential of the Brent community young and old. We invest in 
creating meaningful relationships with young people to inspire and encourage their 
creativity, their confidence and self-esteem. We work with older people to create a thriving 
community around our theatre.  
 
Kiln Theatre encourages artists of all ages and backgrounds. Our ambitious Creative 
Engagement programme aims to champion the imagination, aspiration and potential of the 
Brent community young and old. We invest in creating meaningful relationships with young 
people to inspire and encourage their creativity, their confidence and self-esteem. We work 
with older people to create a thriving community around our theatre. 
 

KILN THEATRE 
 
Kiln Theatre presents around six productions per year, many of these are commissioned 
and written specifically for this theatre, or are programmed in collaboration with national or 
international companies. 

 
Recent productions include Handbagged by Moira Buffini, which won an Olivier and 
transferred to London’s West End, Red Velvet by Lolita Chakrabarti (Critics’ Circle Award, 
Evening Standard Award), which transferred to St Ann’s Warehouse and the West End, The 
Great Wave by Francis Turnly, in a co-production with the National Theatre, White Teeth, 
Zadie Smith’s Kilburn epic in a musical adaptation for the stage by Stephen Sharkey and 
Paul Englishby, and Florian Zeller’s The Son “A devastating visceral impact” Telegraph, Feb 
2019, which transfers to the Duke of York’s Theatre in Autumn 2019. 
 
ABOUT BRENT 2020 
Brent will be London’s Borough of Culture in 2020. Our programme will explore the stories, art and 
emotions that hold life in Brent together, uncovering and celebrating the borough's untold tales and 
unheard voices. We are the home of Zadie Smith, reggae, English football and its captains. We have 
London’s oldest road, the biggest Hindu Temple in Europe, the Kiln Theatre and Mahogany Carnival 
Design. We are where city becomes Metroland; where roads, waterways and railways cross; where 
outsiders fight for their place. We are Jayaben Desai, George Michael, Cyrille Regis, Keith Moon, 
Rachel Yankey, Janet Kay, Twiggy, Bob Marley, Michael Meaney and Trojan Records. It is from this 
alchemy that our year of culture comes.  
 
Brent is more than a borough of culture: This is the Borough of Cultures.  
 
We live in a country that isn’t sure where it’s going. But Brent has never been a place that follows 
trends: it sets them. As Europe’s eyes turn to Wembley next year for the finals of the UEFA European 
Football Championships we will show them a place that is new, genuine and hopeful.  
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THE ROLE 
 
Title:    ‘The Agency’ Lead Facilitator (Freelance) 
 
Location:   Kiln Theatre and around the borough of Brent 
 
Reports to:   ‘The Agency’ Project Manager 
 
Key Relationships:  Creative Engagement Team 
 
Contract:   Freelance (Jan – Aug 2020), Sessions Wed & Sat   
  
Purpose 
 
At this significant moment for Kiln Theatre, a year on from re-opening and in anticipation of 
next year’s Brent London Borough of Culture 2020, we are recruiting a Lead Facilitator to 
plan, deliver and evaluate ‘The Agency’ weekly workshops with young people aged 15-25 in 
Brent. 
 
‘The Agency’ is a collaborative project directed at engaging and empowering young people 
aged 15-25 within local communities to plan, structure and deliver their own projects. Using 
a methodology developed for working with young people living below the poverty line in 
Brazil, the project provides development opportunities for young people in the UK, helping 
them to launch social enterprises and ambitious projects that positively impact the local 
area. 
 
This is an exciting opportunity for an engaging facilitator to support this national, celebrated 
social change programme, working in a lively and creative environment at Kiln Theatre, as 
part of Brent’s London Borough of Culture in 2020 ‘The Agency’ Lead Facilitator role is 
responsible for delivering an active and engaging programme of sessions within the Borough 
of Brent.  
 
For more background about ‘The Agency’ visit: 
https://www.bac.org.uk/resources/0000/2875/The_Agency_Interim_Report.pdf  
    

Lead Facilitator General Brief: 
 

 Plan, deliver and evaluate the weekly Agency sessions with up to 20 young people 
aged 15-25 from January 2020 – August 2020 in line with The Agency methodology 

 You will be available for training in London on Monday 11th, Tuesday 12th and 

Wednesday 13th November 2019 
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 Work with and facilitate the independent evaluator to deliver the baseline monitoring 
and evaluation of The Agency in line with the evaluation framework  

 Attend regular meetings with The Agency’s Project Manager and wider team 

 Represent the vision of The Agency and make relationships with local community 

members, organisations and businesses to enable young people to realise their ideas 

 Create a welcoming and inspiring environment where participants feel safe and able 
to do their best and inform the Project Manager of any concerns   

 Ensure safeguarding, health and safety, dignity and respect, and equal opportunities 

are in line with Kiln Theatre’s policies and procedures 

 Respond to and support the specific needs of each young person’s project 

 Feedback to relevant team members on the progress of the project 

 Manage the two Assistant Facilitators during sessions, and support The Agency 

Project Manager in their line management of the Assistant Facilitators. 

 Communicate and share learning with other facilitators for The Agency elsewhere in 

the UK 

 Support Kiln Theatre’s Creative Engagement events which engage the local 

community 

 

Expected Project Outcomes 

 Up to 20 young people develop projects to create social change in their local area 

 Young people pitch their ideas to a panel of experts in March 2020 using the skills of 

negotiation and presentation learnt in Cycle 1.  

 3 projects led by young people are launched in Brent by the end of the project in 

August. 

 Young people from underserved communities have self-confidence, networks, skills 

and creative mindset needed to be protagonists in their lives and in the world around 

them. 

Cycle 1 Brief: 
 

 January 2020 – March 2020, deliver the expected project outcomes in line with the 

Agency methodology 

 Managing each of the sessions and working closely with The Agency’s Assistant 

Facilitator in leading the planning and delivery of weekly sessions. 

 Interview young people wanting to take part in the project 

 Work closely with young people to empower them to develop their ideas within the 

methodology of The Agency 
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Cycle 2 Brief: 
 

 For stage two of the project you will work with a group of young people (the Agents) 

to realise their successfully pitched projects from April 2020- August 2020 

 Identify networks for the Agents to connect with and set up meetings where 

appropriate 

 Identify future funding opportunities and methods of sustainability for the projects 

and their development e.g. Princes Trust, Unltd, Awards for All 

 Encourage and support the Agents to work more autonomously and ensure they have 

the skills to complete further projects independently 

 Oversee all planning and budget documents for the Agents’ projects 

 Be present at the Agents’ meetings with Kiln staff and industry experts.  

 Provide feedback and evaluation to enable the Agents to grow 

 Ensure all projects are fully documented 

 Work closely with the Project Manager and Assistant Facilitators to ensure the above 

aims are met and discuss any concerns that arise of additional support needed 

 

Person Specification: 
 

We are looking for an experienced facilitator who is able to organise their time and resources 

effectively to plan and lead the delivery of The Agency’s weekly sessions, supporting the 

evaluative process and wider aims of the project. The Lead Facilitator should be able to 

demonstrate the following experience and qualities: 

 An artistic practice that can be applied to The Agency methodology to create 

engaging workshops 

 Excellent knowledge of safeguarding best practice and creating a safe and welcoming 

environment for young people  

 A passion for empowering young people to engender change in their lives and wider 

community 

 Confidence with communicating to a range of different people and an ability to build 

relationships in a community setting 

 Experience of working with and facilitating young people 

 An understanding of the challenges facing young people today 

 Confidence leading Assistant Facilitators with planning and delivery 

 Ability to problem solve and make creative solutions to challenge 
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 A proven track record of being committed and reliable when working with young 

people 

 Experience of delivering community based work 

 Knowledge of the local area in which you will be engaging 

 Experience of working with external evaluators 

 An up to date enhanced DBS disclosure or a willingness to complete an enhanced 

DBS check 

 

Desirable 

 

 Entrepreneurial experience of managing projects, producing and business skills.  

 

               
This job description is a guide to the nature of the work required of the Lead Facilitator and 
does not form part of the contract of employment. 
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Terms and Conditions                                                                                         
 
Contract period: Jan 2020 - Aug 2020 (plus November training days)  

Cycle 1: 12 weeks, 11 Jan – 1 Apr  

Cycle 2: 16 weeks, 22 Apr – 5 Aug (exact Cycle 2 session dates 

will be confirmed by 31 Jan 2020) 

 

Training dates:  25 - 27 Nov 2019 

 

Project dates:   11 Jan – 5 Aug 2020  

 

Weekly session times:  Saturdays 11am-5pm 

Wednesdays 5.30pm-7.30pm 

 

Team meeting:   Wednesday 3pm-4.30pm 

 

Salary:    28 weeks of delivery (two sessions per week) at £300 per week 
 6 days prep and evaluation at £175 per day  
 3 days training at £120 per day  

Total: £9810 
 

Payment terms: Fees will be due at the end of each calendar month and shall be 
payable within thirty days of submission of your invoices.  All 
fees are inclusive of any VAT applicable. 

 
Other benefits: Complimentary tickets for preview theatre performances, 

subject to availability 

 
Equal Opportunities                                                                                                     
 
Kiln Theatre is committed to equality of opportunity and access for all and welcomes and 
encourages applications from everyone, irrespective of their age, gender, class, marital 
status, nationality, ethnic origin, disability, religious belief or sexual orientation. 
 
Application Procedures: 
 
Please note that only applications submitted on Kiln Theatre’s standard Application Form will 
be considered. We do not accept CVs. 
 
Application Forms can be downloaded here:  https://kilntheatre.com/about-us/jobs/ 
 

https://kilntheatre.com/about-us/jobs/


 
 
 
 
 
 
 
 

8 
 
 
 
 
 
 
 
 

Once the Application Form and Equal Opportunities Monitoring Forms are completed please 
return, by the closing date below, to: 
 
Email:     recruitment@kilntheatre.com  

(using the Subject ‘The Agency Lead Facilitator’) 
By post: James Foran, Operations Manager, Kiln Theatre, 269 

Kilburn High Road, London, NW6 7JR 
 
Closing date for applications: Thursday 24 Oct 2019, 10am 
 

What happens next? 

 
We will invite applicants for an interview at Kiln Theatre in Kilburn. Due to the anticipated 
volume of applications we will only be able to contact you if we can offer you an interview. 
Please be aware that unfortunately we are unable to provide application feedback at this 
stage of the process. 
 
Standard class travel expenses will be reimbursed for candidates travelling to an interview 
from outside London, up to a maximum of £50. This should be agreed in advance. A receipt 
will be required for any travel expenditure that is to be reimbursed. 
 
Further background 
 
‘The Agency’ is currently in London, Manchester, Belfast and Cardiff, in partnership with 
Battersea Arts Centre, Contact Theatre, FabLab at Ashton Community Trust, National 
Theatre of Wales, Blackhorse Workshop and Peoples’ Palace Projects.  
 
‘The Agency’ UK is a Battersea Arts Centre and Contact programme devised in partnership 
with People's Palace Projects. Current delivery partners include: National Theatre Wales and 
Fablab Belfast. It is currently funded by the National Lottery through the Big Lottery Fund 
and the Mayor of London.   
  
‘The Agency’ at Kiln Theatre is part of Brent’s London Borough of Culture 
in 2020. London Borough of Culture 2020. London Borough of Culture is a 
Mayor of London initiative, supported by the City of London Corporation’s 
charity and City Bridge Trust.  
 
‘The Agency’ is a programme originally conceived by Marcus Faustini in Rio de Janeiro where 
it is delivered by Agência de Redes para a Juventude. The UK pilot (2013-15) was funded by 
the Calouste Gulbenkian Foundation.  
 

mailto:recruitment@kilntheatre.com

