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Kiln Theatre views the world through a variety of lenses, bringing unheard voices into the 
mainstream. We present high-quality and innovative work, which provokes debate and 
emotionally engages. Located in Brent, the most culturally diverse borough in London, we are 
a local venue with an international vision.  
 
Converted from a music and dance hall, the Tricycle Theatre opened in 1980 as the 
permanent home of the Wakefield Tricycle Company. In September 2018 we completed a 
much-needed renovation that future-proofs the building for the next generation of 
theatregoers and theatre makers. The transformed Tricycle was renamed Kiln Theatre, 
locating it ever more closely with Kilburn and building on the company’s artistic legacy 
through an exciting programme of new work.  
 
Today, with Artistic Director Indhu Rubasingham and Executive Director Daisy Heath, Kiln 
Theatre continues its reputation of world-class British and international work, reflecting the 
exceptional diversity of its local community.  
 

OUR VISION – Uncover Our Shared Humanity 

Based in Kilburn, we create internationally renowned, high-quality, engaging and innovative 
work which presents the world through a variety of different lenses, amplifying unheard 
voices into the mainstream.  
 

OUR PROPOSITION – Communicate Universal Truths 

Our building is in an area where today 84% of young people have English as their second 
language. We make theatre that crosses continents and tells big stories about human 
connections across cultures, race and languages. The bolder our vision and its delivery, the 
bigger the impact this programming can have on the cultural landscape.  
 

OUR MISSION – Make Theatre for Everyone 

Our doors are open for all. We produce world-class theatre that provokes, entertains and 
appeals to our exceptionally diverse society in Brent and beyond. We encourage artists of all 
ages and backgrounds. Our ambition Creative Learning programme aims to champion the 
imagination, aspiration and potential of the Brent community young and old. We invest in 
creating meaningful relationships with you people to inspire and encourage their creativity, 
their confidence and self-esteem. We work with older people to create a thriving community 
around our theatre. 



 

THE ROLE 
 
 

The Front of House team is an integral part of ensuring an enjoyable visitor experience 
at Kiln Theatre. The main duties are to assist in the smooth running of the Front of House 
for our theatre and cinema, providing the best possible customer service and helping to 
maximise profits at sales points (if applicable). You will be welcoming patrons to a brand 
new theatre and as their first point of contact will influence their first impression of the 
venue. 
 
All staff must familiarise themselves with the fire and evacuation procedure before each 
performance; the Duty Manager will hold fire drills on a regular basis. 
 
Responsible to: Duty Managers and Front of House Manager, who is turn responsible to 
the Operations Manager and the Executive Team. 
 
Hours of work: You are on a ‘Zero Hours’ contract and work on a shift basis, which may 
differ from week-to-week. Hours generally cover evenings and weekends and you will be 
expected to work regular Saturdays. 
 
Main Duties and Responsibilities: 
 

 Responsibility for the health, safety and comfort of the public whilst they are on 
the premises 

 Check tickets at designated positions, ensuring that only patrons with correct 
tickets for that show and date enter the auditoria 

 Ensure patrons take seats or positions in the theatre or cinema auditoria 
 Monitor Front of House and notify a Duty Manager or a Security Guard should there 

be any cause for concern regarding the security and welfare of the building and its 
patrons and  staff. e.g. making sure exits and gangways are clear 

 Sell programmes and assist at special events 
 Monitor sound levels, ensuring that customers respect the rules concerning food 

and drink in the auditoria, and that mobile phones and other electronic devices 
are not used within the auditoria 

 Ensure that patrons do not access the stage or place items on it 
 Tidy and restock leaflet displays, update poster displays 
 Clean and remove rubbish from the auditoria, before, during and after each 

performance 
 Check levels of cleanliness and supplies of public toilet areas, letting a Duty 

Manager know if any need replenishing 
 
Rate of Pay: Current Rate of pay: £9.52/hour (inclusive of holiday pay), payable weekly in 
arrears. Subject to NI and PAYE. 


