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Kiln Theatre 

YOUTH AND PATHWAYS MANAGER 
 
Kiln Theatre sits in the heart of Kilburn in Brent, a unique and culturally diverse area of 
London where over 140 languages are spoken. We are a newly refurbished, welcoming 
and proudly local venue, with an internationally acclaimed programme of world and UK 
premieres. Our work presents the world through a variety of lenses, amplifying unheard / 
ignored voices into the mainstream, exploring and examining the threads of human 
connection that cross race, culture and identity. 
 
We believe that theatre is for all and want everyone to feel welcome and entitled to call 
the Kiln their own. We are committed to nurturing the talent of young people and 
providing a platform for their voices to be heard. 
 
Today, with Artistic Director Indhu Rubasingham and Executive Director Daisy Heath, 
Kiln Theatre continues its reputation of world-class British and international work, 
reflecting the exceptional diversity of its local community. 
 
“This place was a special cocoon.  Now she has grown and blossomed into a beautiful 
butterfly”  
Sharon D Clarke, Actress, most recently at Kiln Theatre in Blues in the Night, 2019 

 

OUR VISION 
To uncover our shared humanity, illuminating our connection through stories,  
and deepening our capacity to empathise with the other 
 

OUR MISSION 
To make theatre for all by making space for unheard voices 
 

Our 2021 reopening season included the critically acclaimed production of Amy Trigg’s 
Reasons You Should(n’t) Love Me, the five-star, Olivier Award-nominated major revival of 
Ayad Akhtar’s The Invisible Hand, the sold-out run of NW Trilogy by Moira Buffini, 
Suhayla ElBushra and Roy Williams and Zadie Smith’s The Wife of Willesden which was 
the highest grossing, fastest selling show in the venue’s history. Our 2022 season 
opened with Chinonyerem Odimba’s ‘beautiful ode to Black culture (The Stage)’ Black 
Love, and continues with Marina Carr’s first play in over 15 years Girl on an Altar, a re-
telling of the Clytemnestra myth with the Abbey Theatre, Zodwa Nyoni’s beautiful and 
thrilling The Darkest Part of the Night and a major revival of Indhu Rubasingham’s 
production of Handbagged by Moira Buffini. We are working through our winter season 
announcement which will go on sale later this year. 
 

“There's something different about this theatre.  There's a feeling of inclusion”  
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Audience Member, 2019 

 

CREATIVE ENGAGEMENT 
The work of our Creative Engagement team is core to Kiln Theatre’s Mission and Vision. 
Alongside a comprehensive programme of work with schools, community groups and 
individuals, we delivered Kiln’s first, full-scale, main stage community production in 
September 2019 as part of the National Lottery Heritage- funded A Friendly Society project 
exploring themes of care and migration in Brent’s history.  
 

“I feel very positive about the experience and that perceived barriers between 
generations are broken down here and people of various ages are communicating.” 
Community play participant 

 
In line with the recently published Durham Report’s recommendations we actively support 
the case for creativity in the classroom.  In 20/21 we will create, document and publish 
more online resources on our website which support the curriculum. We will extend the 
reach of our existing projects like Minding the Gap, which works with Brent young people 
who have newly arrived in the UK, by documenting the methodology to be shared more 
widely. We will also continue to report on and evaluate our projects to ensure we are 
responding to need, delivering high quality work and sharing our practice. 

 

I found my voice here and it gave me a place to share that voice. All the staff here have 
the same familial team energy. They are all here to make great theatre.” 
Community play participant 

 
Following our successful Mapping Brent project, which saw young companies rehearsing 
and performing across the borough in their local community centres in 2016-18, we have 
reestablished our youth theatres and young companies at the theatre since September 
2019. Participants will perform on our stage and develop their connection to our theatre.  
As part of the legacy of the A Friendly Society project we are developing a community 
engagement programme, which includes monthly coffee mornings, Kiln Choir and regular 
Town Hall Talks.  Finally, in partnership with the Battersea Arts Centre and the London 
Borough of Culture 2020 we are delivering The Agency, which uses creative practice 
developed in the favelas of Brazil to create social change projects with 15-20 young people. 
 

“We get treated like family...no one gets left behind.” 
Young Company participant 

 
LOCAL COMMUNITIES 
Brent is one of the most diverse boroughs in London with 149 different languages spoken 
in its schools.  According to the 2011 census and Brent Council’s 2014 figures, 63.7% of 
the population of Brent is from a non-white-UK background compared with 41% for London 
as a whole and 14% for the UK.  Of Brent’s population of just under 330,000 people, 55% 
of all adults in Brent were born outside UK, 41% live in community groups of fewer than 
10,000 people, and one third of children live below the poverty line (all figures from Brent 
Council statistics, 2015 and Trust for London's London Poverty Profile, accessed 2019). 
 
This local context presents huge opportunity but brings many challenges as well. Many of 
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our local communities experience high levels of deprivation and have many complex 
needs. We work hard to spread the message that Kiln Theatre is a place of welcome and 
inclusion but there are inevitable tensions around access and affordability. Our decision-
making is always driven by our values as we balance our responsibilities as a charity, a 
publicly funded organisation, a theatre, and a social and cultural asset with a role in 
promoting wellbeing, cohesion and tolerance. 
 

OUR VALUES 
Kiln Theatre is Inclusive 
Kiln Theatre is Authentic 
Kiln Theatre is Heartfelt 
Kiln Theatre is Fearless 
 
Our values shape the way we work.  They are key to unlocking our ability to ensure our 
work is accessible and relevant, that we make brave, bold choices, and that we maintain 
our integrity and empathy. They underpin the way we build and maintain our relationships 
with the artists, communities and audiences we make work with and for.   
 

FUNDING 
Our annual turnover is approximately £3.5 million.  Kiln Theatre receives funding from the 
Arts Council as a National Portfolio Organisation.  Other income comes from box office 
ticket sales and other revenue streams, with a final sum generated through fundraising. 
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THE ROLE 
 
Title:    Youth and Pathways Manager 
 
Location:   Kiln Theatre,  

269 Kilburn High Road, London NW6 7JR 
 
Reports to:   Head of Creative Engagement 
 
Contract: Full time - permanent 
     

Key Responsibilities and Duties 
 

Planning and project management 
 

• Deliver, to a consistently high standard, Kiln Theatre’s programme of work for young 
people, and develop the programme as appropriate to achieve agreed outcomes.  

• Plan and produce Youth Theatre and Young Company projects and performances, 
collaborating with other departments as required including liaising with Technical 
Events Manager on technical requirements. 

• Support the Head of Creative Engagement in the development of the Pathways 
strategy, and lead the delivery, to a consistently high standard, of Pathways activities 
and projects in order to increase awareness and uptake of theatre careers, 
particularly in those communities previously underrepresented in the arts/theatre. 
Including working closely with other Kiln teams such as Artistic and Production. 

• Deliver and develop Kiln’s work experience programme. 
• Support the development of youth leadership and voice strategy and projects, 

including leading on continuation of Kiln Collaborators project. 
• In development of Youth and Pathways projects, work closely with Fundraising team 

on preparation of funding applications.  For any funding received, work closely with 
Finance and Fundraising to ensure that Kiln can transparently account for spending 
of grants and also report against any outcomes agreed in grant agreements. 

• Manage an allocated budget, monitoring expenditure, helping to account for the 
spending of grants and funding received and undertaking financial reports monthly. 
Draft annual budgets for Youth and Pathways in collaboration with Head of Creative 
Engagement and contribute to the annual budget process for Creative Engagement 
led by the Head of department. 

• Effectively plan and schedule your projects using department and organisation 
processes and ensure department and Kiln master schedules are up to date, 
including identifying potential clashes or improvements. Communicate clearly and 
constructively with other departments and contribute to the effective scheduling of 
Kiln Theatre’s activities and master schedule. 

• Safely recruit and manage teams of diverse and inclusive practitioners, facilitators 
and creative teams to deliver projects. Induct teams into the organisation and 
department, introducing them to Kiln processes and issuing contracts. Maintain high 
quality of Creative Engagement practice through leading regular planning and debrief 
sessions with practitioners. 

• Manage a wide-reaching recruitment process for participants, which reflects Kiln’s 
local communities and oversee their retention, including maintaining and developing 
existing relationships with referral partners. 
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• Lead on supporting the safety and wellbeing of young people and participants during 
the projects in sessions and in between sessions. 

• Ensure all projects are effectively evaluated, both in terms of quality and impact. 
Agree evaluation plan for all projects in advance with Head of Creative Engagement, 
and in line with any agreed funding requirements. 

• At all times work to create a positive, open and responsive working environment and 
cultural ethos. 

 
Administration 
 

• Create and maintain administration systems to ensure thorough planning, delivery 
and tracking of all youth and pathways projects, and support Head of Creative 
Engagement so that the department’s administration and schedule runs smoothly. 

• Adhere to Creative Engagement Safe Recruitment processes and onboarding 
procedures for freelancers including contracting, processing DBS checks, reference 
checking, maintaining records in department’s Central Personnel Record, and payroll 
setup where necessary. 

• Complete finance administration processes in a timely way: log, code and track 
program expenditure including invoices, timesheets, credit card payments, petty cash 
reconciliation etc, and work closely with the Finance team. 

• Safely collect and store project information for example participant sign up forms, 
data collection, photo permissions, registers and participant / messages. Be 
responsible for gathering required monitoring data across the year, in order to 
support Kiln's annual reporting to Arts Council England and other funders. 

• Ensure that your projects are risk assessed and risk assessment checklist provided to 
your teams. 

• Act as main point of contact for your program area, sharing responsibility for general 
department contacts via getinvolved@ email. 

 
General  
 

• Promote, maintain and work to deliver the mission and values of Kiln Theatre  
• Be an active and supportive member of Kiln Theatre’s staff team  
• Comply with all statutory requirements, particularly in respect of Child Protection 

law, the Equalities Act 2010, GDPR, Health & Safety regulations and Kiln Theatre’s 
Safeguarding Policy  

• Be familiar with and adhere to at all times Kiln’s full set of Safeguarding Documents. 
• Keep abreast of latest thinking and practise in theatre, creative engagement/learning 

and theatre education and help to maintain Kiln Theatre’s profile as a centre of 
excellence 

• Support and attend work of Creative Engagement department and wider organisation 
including dress rehearsals, previews, press nights, other performances and events, 
and internal and external meetings as appropriate 

• Attend and participate in such training as is required by the Head of Creative 
Engagement and to ensure fulfilment of the job description  

• Carry out such other duties as may reasonably be required by the Head of Creative 
Engagement 
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Person Specification  
 
Essential  
 

• A minimum of 2 years’ experience working for a professional arts organisation, 
preferably within a producing theatre or performing arts venue and within a youth 
theatre or young people’s programme context.  

• A passion for participatory projects which effect change, and an understanding of 
and vision for the positive impact on young people that these projects can have. 

• Knowledge of a broad network of practitioners, artists and community/youth sector 
groups, and an ability to recruit and bring together well-matched and diverse project 
teams.  

• Experience of working with young people who may have complex and challenging 
lives.  

• Skilled in facilitating workshops and sessions, including with young people.  
• Experience of and ability to manage artist-led project delivery teams, delegating 

effectively, monitoring quality of practice, giving constructive feedback etc.  
• Experience of planning, scheduling and delivery of complex events including those in 

which participants and professional artists collaborate.  
• Experience of embedding monitoring and evaluation into planning and delivery of 

projects.  
• Ability to work  unsupervised and under your own initiative.  
• Ability to independently manage projects and workload effectively; budgeting, 

planning and delivering work to meet multiple priorities and deadlines.  
• Ability to create systems to share project information with theatre based and 

freelance teams. 
• Versatile communication skills and ability to work with a range of people, staff, 

artists, organisations and community groups. 
• Excellent oral and written communication including the ability to articulate the 

impact of projects on participants; public speaking/presentation, and ability to write 
project plans, reports and evaluations.  

• Ability to operate collaboratively and with diplomacy, tact and empathy with 
participants, colleagues and a range of internal and external stakeholders.  

• Ability to form trusting relationships and offer consistent pastoral support to 
participants, using 1:1 contact on emails, phone, WhatsApp or other. 

• Ability to work successfully and collaboratively as part of the Creative Engagement 
team. 

• Ability to support marketing and communications in creating local and industry-wide 
profile for projects.  

• Experience of working with a Safeguarding Policy and have completed at least 
Safeguarding Level 1 training.  

• An up-to-date enhanced DBS disclosure or a willingness to complete an enhanced 
DBS check. 

• Knowledge and understanding of the current climate and policy in relation to youth 
arts and education settings. 

• Deep commitment to diversity and inclusivity in all areas of creative engagement and 
to the proactive improvement of the theatre sector in terms of representation and 
antiracism.  
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Desirable  
 

• Experience of volunteer coordination and/or leadership.  
• Knowledge of using digital technology to create blended creative engagement 

experiences.  
• Experience of working on arts for social change projects.  
• Understanding of Kiln’s local area and communities.  

 
This job description is a guide to the nature of the work required of the Youth & Pathways 
Manager and does not form part of the contract of employment. 

 
Terms and Conditions                                                                                         
 

Contract:   Full-time permanent (37.5 hours per week excluding 

breaks which are unpaid).  Office hours are 10am-6pm 

and mid-week evening work and Saturdays will 

sometimes be essential 

Start Date   August 2022 - dependent on successful candidate’s 
availability 

Salary:   £27,500 per annum  

Annual Leave:   20 days per year plus standard bank holidays increasing 
to 25 days per year after 2 years’ continuous 
employment. 

Probationary period:   3 months 

Pension:   The Kiln operates a contributory pension scheme for 

all permanent employees. The Kiln’s contribution is 

capped at 3% of basic salary although the employee 

may contribute more. 

Other Benefits:   Complimentary tickets for preview performances, 
subject to availability, £2.50 cinema tickets for all 
standard screenings, 20% off Kiln Kitchen bar, café and 
restaurant 

 

Equal Opportunities                                                                                                     
 
Kiln Theatre is an Equal Opportunities employer and we strive to create an inclusive 
environment that reflects and celebrates our local community. We particularly encourage 
applications from Black, Asian and ethnically diverse people and D/deaf & disabled 
candidates as these groups are currently underrepresented in our staff team. 
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Application Procedures 
 
Please note that only applications completed on Kiln Theatre’s standard application form 
will be considered. We do not accept CVs.  
 
An Application Form and Equal Opportunities Monitoring Form can be found at 
https://kilntheatre.com/our-story/jobs/  
 
Please fill out the Equal Opportunities Monitoring Form and send a completed Application 
Form to: 
 
Email: recruitment@kilntheatre.com using the heading Youth and 

Pathways Manager 
 
Closing Date:    11am Monday 30 May 
First round interviews:  w/c 6 June 
 
You are encouraged to contact Romana Flello (romanaflello@kilntheatre.com) Head of 
Creative Engagement, for an informal and confidential chat about the role. 
  
What happens next? 
 
We let all applicants know whether they have been selected for an interview or not and will 
invite some applicants for an interview at Kiln Theatre in Kilburn.  Please be aware that 
unfortunately we are unable to provide application feedback at this stage of the process.  
 
Standard class travel expenses will be reimbursed for candidates travelling to an interview 
from outside London, up to a maximum of £50. These should be agreed in advance. Please 
bring receipts for travel expenditure. 

https://kilntheatre.com/our-story/jobs/
mailto:recruitment@kilntheatre.com

