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DEFINITIONS 

Möckelsnäs Herrgård AB, referred to below as below, MH 

THE TERM… 

...facility is defined as all hotel rooms, meeting venues, restaurant, bar 
and other premises and areas which, including equipment, are available 
to MH’s guests. 
...Arrangements referred to in space and / or surfaces are provided with 
or without accommodations and / or eating, such as events, conferences, 
lunches, dinners. 
...ordering party is defined as the person – legal or physical – who is 
obligated to pay for the arrangement or the stay at the hotel. 
...value of the order is defined as the agreed upon price for the entire 
order, or the total of the ordered number of participants, multiplied by 
the agreed price per participant per day, and the price of specially 
ordered services. 
...booking and order are defined in the same manner in these terms and 
conditions. 
...individual hotel rooms are defined as hotel rooms not included in an 
arrangement or a group. 
...group is defined here as when an ordering party has booked a 
minimum of 5 rooms for 5 or more participants, at the same time, and 
where the booking only includes room and/or meal. 
...guest is defined here as the person who participates in an 
arrangement, or who lives or stays at the facility. 
...Kr or SEK refers to Swedish Crowns.  
...in writing is defined as by letter, fax or e-mail. 

ORDER / BOOKING 
The order must be placed orally or in writing. MH has the right, as a 
condition for the order 
a.) to request a security deposit or payment in advance 
b.) to require a security payment for no-show by asking the ordering 
party or the guest to provide complete account information, which means 
that the ordering party or the guest approves the withdrawal. If the 
above terms and conditions are not approved by MH within the indicated 
time, MH will determine whether the order shall be confirmed. 

SPECIAL REQUEST 
If the ordering party has a special request regarding, for example, food, 
pets, signs or presentations of his own trademark, receiving service, 
technology or music, security arrangements, exclusivity in connection 
with arrangements, etc., this shall be mentioned at the time of the order. 
MH shall then decide if the request can be met and shall provide 
information about any terms and costs connected to it.  

CONFIRMATION 
An order becomes binding when it has been confirmed by MH. MH shall 
provide written confirmation of an order for an arrangement or a group. 
Other orders are confirmed orally and, if the ordering party prefers, 
orally or in writing, with any applicable booking number information. 

RATES 

All prices include VAT unless otherwise indicated. All room prices are 
indicated for a certain number of people. MH has the right to apply a 
surcharge for every additional person in the hotel room. 

OFFERED PRICES 
The prices that MH provides upon request or in connection with an order, 
only apply to this specific occasion, unless otherwise agreed, and for the 
indicated days, seasons or periods, as well as the number of hotel rooms, 
premises and/or persons. If the ordering party changes the order in itself 
or the conditions in some manner, MH shall not be bound to the offered 
price, but shall have the right to provide a new price. 

EXCEPTION FOR PRICE CHANGES 

a) If, based on the order, the cost of delivery increases as a consequence 
of tax increases, currency devaluation, government decisions or similar 
circumstances, MH shall be entitled to impose surcharges that 
correspond to the increase in cost. 
b) If MH makes exceptions for price increases, based on reasons other 
than that which is mentioned above, MH must provide clear information 
at the time of the booking that price changes may occur.  
c) MH must inform the ordering party without delay when a surcharge is 
applied. 

PAYMENT/RESPONSIBILITY FOR PAYMENTS 
MH’s primary rule is that the bill is payable when it is presented. The 
ordering party is responsible for all incurred costs for ordered 
arrangements and/or an individual/group’s stay. If the participants in an 
arrangement or a group pay something individually, this must be 
approved by MH before the first day of the arrangement/visit. If 
participants fail to appear for an arrangement or part of an arrangement 
or a group, this does not entitle them to a right to reduction in the price.  

METHOD OF PAYMENT 

Payments shall be made in cash or with a bank card. MH accepts most 
regular credit cards & Swedish currency. MH also accepts payment in the 
form of vouchers or gift cards, in accordance with special agreements. 
MH does not cash travellers’ cheques. No types of cheques may be used 
for payment. 

INVOICE 
MH may accept payment based on invoice for amounts in excess of SEK 
2500.00, from companies with their domicile in Sweden, Denmark, 
Norway & Finland. If an agreement has been made regarding payment 
against an invoice, the ordering party shall make payment in full within 
15 days of the invoice date. 

COMPLAINTS REGARDING THE INVOICE 
Any complaints about an invoice must be received by MH within 8 days 
of the invoice date. The ordering party shall provide a written itemization 
of the errors and the nature of the errors. If the ordering party does file 

a claim within the stipulated period, and does not indicate the nature of 
the error, the ordering party shall have forfeited his right to a price 
reduction or similar compensation. 

LATE PAYMENT 
If MH has not received payment by the due date, MH shall have the right 
to charge the legal reminder fee as well as late interest, at the 
percentage rate of 2% per month. 

CANCELLATION OF GROUP OR ARRANGEMENT 

Cancellation of the entire group / whole arrangement: 
In case of cancellation of the whole event later than four weeks prior to 
arrival are charged 75% of the agreed price for the ordered arrangement 
(including meals, accommodation and any possible premises). In case of 
cancellation later than 2 weeks before the event or the group's first 
arrival is 100% of the agreed price for the ordered arrangement charged.  

SINGLE CANCELATION OF PARTICIPANTS IN GROUPS / EVENTS 
Single cancelations may be made with 10% of the ordered number of 
participants up to 2 weeks before the conference starts without charge. 
I.e.: 4 or more weeks to the conference starts: Free cancellation. 4-2 
weeks to the Conference start: 10% free cancelation. Less than two 
weeks to the conference starts: Full charge of the conference package, 
accommodation and conference facilities. If the company has incurred 
extra costs as a result of the order this shall be paid in full by the 
purchaser. 

CANCELLATION OF INDIVIDUAL HOTEL ROOMS 
Individual rooms, which have been booked without cancellation 
restrictions, may be cancelled until 6:00 PM the day before arrival date. 
If the room is cancelled later than that or if the guest does not arrive 
(no-show), the ordering party will be charged the price for one day. 
Cancellations will be confirmed orally or in writing.  

EARLY DEPARTURE  
Individually booked guests that check-out before confirmed departure 
date will be charged for an additional day. In case of early departure of 
participants in groups/events the customer will be charged for the total 
value. 

ARRIVAL 
Check in can be made from 15:00 on arrival day. The room is reserved 
for arrival until 18.00. If a guest expects to come later, the guest / client 
shall inform us in advance so as not to risk the room is rented to 
another. Guest / customer guarantee arrival by submitting credit card 
numbers and payment are required for the first night if the guest does 
not arrive (no-show). For groups and events refers to conditions under 
the "Order / Booking and" Cancellation / single cancellation groups & 
events". 

DEPARTURE 

Check-out will take place at the latest. 11:00 on departure day. MH 
offers late check-out if its possible and at a late check-out charge. If the 
guest has not checked out within the agreed time, MH has the right to 
charge for one additional day. 

LIMITED LIABILITY TO CLIENT'S & GUEST'S PROPERTY 
MH has no strict liability for property kept in the MHS hotel rooms, 
meeting rooms, parking or other facilities. When rooms and / or 
premises used by the guest, it is the guests responsibility to leave them 
locked. 

CLIENT AND GUEST'S RESPONSIBILITIES 

Purchaser is responsible for the damage he himself, his staff or 
participants in the arrangement or group recklessly or negligently 
causing the plant. Purchaser may, upon request to inspect the facility 
before the event begins. 

The entire MHS facility is 100% smoke free. Purchaser is responsible for 
payment if a guest violates the ban. Penalty charges for 2500sek will be 
added for extra cleaning and loss of income. 
If a guest causes damage to furnishings, equipment, decorations or other 
furnishings, the guest and client jointly and severally liable to replace MH 
with an amount equal to the cost of repair or replacement, as well as loss 
of income caused by damage. 

If a guest causes an unnecessary visit from emergency services, the 
client and the client jointly and severally liable to pay the MH for any 
costs incurred. 

If MH reasonably suspects that a guest is under the influence of alcohol 
and / or drugs have MH's right to reject said guest from the facility in 
accordance with Swedish law. MH has the right and obligation to charge 
the customer for the entire stay. 

BROADBAND 

MH provides fixed broadband connection with limited bandwidth, without 
firewalls, virus protection and support, throughout the facility at no 
additional cost. Guests are responsible for their own equipment. If a 
guest recklessly or negligently injures or causes damage to the plant's 
computer system, the guest and client jointly and severally liable for the 
replacement of MH for the damage. 

FORCE MAJEURE 
Strikes, lockouts, fire, war, substantial restrictions on deliveries, or other 
circumstances beyond its control, entitling the company to cancel the 
contract without any obligation 

DISPUTE RESOLUTION etc. 
In disputes arising from this agreement, the Swedish Hotel and 
Restaurant Association Disciplinary be available to the parties. The 
Parties undertake to follow the board's decisions. Swedish law. Changes 
in or additions to these Terms and Conditions shall be binding between 
the parties in writing and sign. 


