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Bot Development
Katowice, 9th of October 2019
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Environment
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Environment

Step 1: Non-technical: www.chatfuel.com

Step 2: Technical: www.aws.amazon.com/lex/

Step 3: Engineer: www.dialogflow.com
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Terminology
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Amazon Lex

Source: Atanu Roy
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Amazon Lex
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Amazon Lex
Features

▪ Text and speech language understanding.

▪ Integration with AWS Lambda.

▪ One-click deployment to multiple platforms.

▪ 8 kHz telephony audio support.

▪ Continuous learning.

▪ Enterprise ready.
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▪ Speech or text interface.
▪ Multiple voices.
▪ Single function 'Bots'.
▪ Integration with 3rd parties (Facebook, 

Slack).
▪ Integration with your own client.
▪ Users do not know its Lex.

Lex Alexa

Lex vs Alexa

▪ Speech only.
▪ Single voice.
▪ Platform for multiple Skills.
▪ Available on all devices.
▪ Wake word.
▪ Echo is to Alexa as iPhone is to Siri.

Source: Sam Machin
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Exercise
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bit.ly/EX2CAP
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A global leader in consulting, technology services and digital transformation,
Capgemini is at the forefront of innovation to address the entire breadth of clients’
opportunities in the evolving world of cloud, digital and platforms. Building on its
strong 50-year heritage and deep industry-specific expertise, Capgemini enables
organizations to realize their business ambitions through an array of services from
strategy to operations. Capgemini is driven by the conviction that the business value
of technology comes from and through people. It is a multicultural company of over
200,000 team members in more than 40 countries. The Group reported 2018 global
revenues of EUR 13.2 billion.

About Capgemini

Learn more about us at

www.capgemini.com

This presentation contains information that may be privileged or confidential and 
is the property of the Capgemini Group.
Copyright © 2019 Capgemini. All rights reserved.
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