
Trouble-shooting: Electric cutter 
 
Please note, there is much commonality between the different models of LabelStation and therefore it 
is advisable to read the comments on other models if you cannot find a diagnosis relating to your 
own. 
 

Label curls up inside Pro 200 (also applies to Pro 300)

Q.  My printer has an electric cutter and lately the label curls up inside the machine instead of 
passing through it.  What's causing this? 
 
A.  Do the following: 
 
1. Check that the cutter unit is fully inserted in the printer.  It is not secured by screws and can 
dislodge during handling. 
 
2. Check that the label passes beneath the webbed plastic lip on the cutter, not above it.  In other 
words, see that the label passes under all plastic components of the cutter and only passes above 
the shiny steel plate.  See below. 
 

3. When cutting continuous vinyl, the cutter’s metal ‘entry’ bar can become sticky with adhesive 
residue, causing the label to catch and coil up inside the printer.  Also, just inside the entry slot of the 
cutter is a ribbed plastic strip which becomes likewise contaminated.  Clean these areas with a soft 
cloth (or kitchen paper) dampened with IPA (isopropyl alcohol) or white spirit. 
 
4. The last few metres of label wound on a 35mm core can be curly.  This may be straightened, some 
users report, by transferring the remainder of the roll to an external roll holder. 
 

5. If none of the above applies then the cutter blade is contaminated or blunt.  In either case the 
printer can be returned to Advanced Labelling, but if you suspect contamination you might 



successfully clean the blade yourself.  Obtain IPA electronic cleaning aerosol and, in a well 
ventilated area, do the following: 
 

1. Lift the cutter unit away from the printer and lay it aside on some kitchen paper.  While printing 
a label which activates the cutter, spray IPA liberally into the mechanism while the blade is in 
motion. 

2. Switch the printer off and wait for the IPA to evaporate. 
3. Refit the cutter. 

 
Do not attempt to dismantle the cutter yourself as the blade is extremely sharp. 
 

Label curls up inside Model 342

Q.  My printer has an electric cutter and lately the label curls up inside the machine instead of 
passing through it.  What's causing this? 

A.  The cutter has a ‘guide bar’ which may need adjusting.  This is done by slackening two Allen 
screws.  While adjusting the guide bar, observe the following: 
 

• The transparent washers belong around the base of the cutter mounting pillars, two on the 
right and one on the left. 

• The locking washers belong underneath the regular (black) washers on the fixing screws. 


