
Printer Does Not Respond 
 
Please note, there is much commonality between  the different models of LabelStation and therefore 
it is advisable to read the comments on other models if you cannot find a diagnosis relating to your 
own. 
 

Clicking to print a label does nothing

Q.  Why does my LabelStation do nothing when I click to print a label? 

A.  If you are using a USB cable to drive the printer it might be because you have changed to a 
different USB socket on your computer.  With a print job waiting in the print queue, try the other USB 
sockets in turn until your printer springs to life.  Wait ten seconds with each change of socket, as 
Windows takes a while to respond. 
 
Alternatively, check the printer's status using the Diagnostic Tool which can be found on the CD 
supplied with your printer (Utilities folder).  With the Diagnostic Tool open, click 'Read' then click 'Get 
Status'.  Otherwise open the Windows 'Printers' folder and in the appropriate driver's Properties box 
look for a message such as: ‘Out of paper’. 
 
If you are using an early version of LabelDirect labelling software and the print job appears in the 
print queue briefly then disappears without printing, you may have selected ‘Peel Off’ mode, which 
can cause mischief when no Peeler module is fitted.  In printer settings, select ‘Tear Off’ mode or 
‘None’. 
 

Delayed response printing (LabelDirect) 
 
Q.  When printing labels of more than one column, printing does not complete until the ‘Done’ 
button is clicked.  Why? 

NOTE: In later versions of this software the ‘Done’ button is called ‘Return to Label Design’. 
 
A.  In  some versions of LabelDirect, label rows (in multi column labels) that are not fully populated do 
not print until the ‘Done’/’Return’ button is clicked.  Labels comprising three or four columns with only 
one or two of them containing print information might not print until the ‘Done’/’Return’ button is 
clicked. 
E.g. If you print 10 labels on a four-column wide label, when you click to print you will get two rows 
comprising four labels each immediately, then after clicking ‘Done’/’Return’ get one row comprising 
two labels and two blanks.  If you have set up to print one label only, you will get nothing until you 
click ‘Done’/’Return’. 
This is intended to avoid wasting labels when successive batches are printed, because it allows one 
batch to end and another to begin mid way across a row of labels (database only), but can be 
confusing when printing non database driven labels. 
 



Error message when switching printer on

Q. Why does Windows display the message ‘Device Not Recognised’ or ignore my printer 
when I switch it on for the first time? 
 
Q.  Check the USB cable.  USB cable faults are rare but do happen and cause this kind of message 
to appear. 
 

Networked printer peculiarities

Q.  Why does the presence of a logo or picture file prevent printing to a networked printer?  
Why does the ping test run to timeout? 

A.  If you are using LabelDirect with networked printer we recommend ignoring the Image driver and 
upgrading to a 64-bit driver. 
 

USB Numbering mismatch

Q.  Why does my print job just sit in the print queue instead of printing? 
 
A.  To check there is no USB Port Number mismatch, do as follows: 
 
1. If the print queue pop-up has appeared in the bottom-right of your screen, saying Document failed 
to print, then jump to Step 3, otherwise continue with Step 2. 
2. Go to the Windows Printers folder and right-click the LabelStation driver.  Click ‘Use printer 
online’.  If this option says ‘Use printer offline’ do not click it. 
If the printer does not spring to life when you set it Online then continue with these instructions: 
3. Right-click the LabelStation driver to open the ‘Properties’ dialogue box (‘Printer Properties’ if the 
operating system is Windows 7 or later) then select the ‘Ports’ tab.  By trial-and-error, match the 
driver to the correct USB port number (see illustration below) by continuing with these instructions. 
 

NOTE:  This illustration was created in Windows XP using the TTP-342 driver but the same applies to all situations. 



4. Tick the first checkbox and click Apply.  Wait about five seconds.  One of two things will happen. 
Either the printer will print the label or the pop-up will appear and say ‘Failed to Print’. 
5. If the ‘Failed to print’ pop-up appears, tick the next checkbox and again click ‘Apply’.  By this 
process try all the USB checkboxes until the printer works. 
 

Communication trouble

Q.  Why has my printer stopped communicating while I develop a new label template? 
 
A.  If your label contains a bar code then the label may have become corrupted during development.  
Try printing the label without the bar code.  You might need to rebuild your label from scratch. 
 


