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Short summary: 
 
Dr Jacques Ludik is a smart technology entrepreneur, AI expert, founder of multiple AI companies, author, AI 
ecosystem builder, and award-winning AI Leader with a Ph.D. in Artificial Intelligence (Computer Science) and 25+ 
years' experience in AI and Data Science and its applications. He is currently the Founder and CEO of Cortex Group and 
Cortex Logic that is focused on providing scalable ultra-personalized AI-enabled wellness solutions, where Vive 
Teens is a spin-out company focused on providing an AI-driven personal mental wellness companion for teenagers 
and Journey Wellness is an AI-enable ultra-personalized health wellness platform solution; and the Founder and 
President of the Machine Intelligence Institute of Africa (MIIA) that focuses on transforming Africa through AI. MIIA 
aims to transform and help build an AI-powered Africa through a strong, innovative and collaborative Machine 
Intelligence, AI and Data Science community, consisting of individuals and key players in the African Artificial 
Intelligence Ecosystem. He has also invested in The Student Hub that provides online courses from South Africa’s 
leading TVET colleges, through private resources and the latest learning technology. Dr. Ludik is involved in building 
AI-based data rich platforms that leverage AI technologies to unlock business, customer, and societal value. 
His massive transformative purpose is to help shape a better future in the Smart Technology Era, and specifically to 
help business and society thrive and to help transform Africa. He is also passionate to help transform Africa through 
smart technologies such as AI and blockchain as well as building AI communities and exponential organizations. 
 
One of his previous companies, CSense Systems, was Africa's first AI company that was sold to a multinational 
company, specifically General Electric in 2011. CSense Systems, which he co-founded in 1998, provided AI software, 
services and solutions to enterprise customers in Europe, North America, South America, Africa, and Australia in a 
broad range of industries (e.g., minerals, metals and mining, manufacturing, semiconductors, food and beverages, 
financial services sector, etc.) in collaboration with an international reseller and solution partner network. Until GE’s 
acquisition of CSense Systems, Jacques was not only deeply involved in all aspects of the business, setting the vision, 
company strategy, business plans, financing, sales and operations management, but also in defining the technology 
and product direction and strategy, marketing (4Ps), competitive analysis, managing the software development team, 
training, as well as software and service delivery. Jacques was also actively involved in signing up and training key 
solutions/engineering and distribution partners in North America, Australasia, Europe, and Africa to sell CSense 
software and services. From a funding and financial point of view, Jacques has also driven and managed many 
successful Support Programme for Industrial Development (SPII) Grants from the Industrial Development Council of 
South Africa. During the OEM period with GE, he was also responsible for driving the GE IP Knowledge Management 
Services and GE4GE business from CSense’s side, supporting the GE channel partners in the USA as well as SAMs in 
their areas, and the CSense business in Australia and Asia, and specific international OEM business opportunities.  
 
As part of the share transaction deal with General Electric, Dr Ludik held various leadership positions at GE over a 4.5-
year period such as Big Data and Analytics Leader as well as Director of GE Intelligent Platforms (Pty) Ltd in South 
Africa. Other leadership roles included Advanced Analytics Applications Leader and Technology Leader as part of the 
leadership team for GE’s Asset Intelligence business head quartered in Lisle (close to Chicago, USA). At that time, he 
was not only leading the Advanced Analytics Applications engineering team in the USA, but also the Proficy CSense 
software development teams in Stellenbosch (South Africa) and Foxboro (USA). From 2011-2012 he was also driving 
GE’s Common Analytics Framework project for GE Intelligent Platforms as well as GE IP’s Analytics in the Cloud 
initiative from a technical perspective. In 2013 Jacques joined the leadership team of the Industrial Data Intelligence 
business (merging of the Operations Data Management and the Asset Intelligence businesses) where he held the 
positions of Advanced Analytics Leader and Commercial and Technology Leader for Proficy CSense in GE Intelligent 
Platforms. Since 2014 he has driven Big Data Analytics as well as the Industrial Big Data Early Access Program for GE 
Intelligent Platforms. Jacques continued in the Big Data Analytics Leader role in 2015 when GE IP Software & Services 
was reorganized into GE’s Commercial Centre of Excellence for the Industrial Internet in tight collaboration with GE’s 
Software Centre of Excellence in San Ramon, Silicon Valley (the latter at the time an investment from GE of USD 1.5 
billion over a 3-year period). The Industrial Big Data program involved a discovery and value assessment to define 
specific business use cases, reference architecture, requirements and organizational alignment for Big Data Analytics, 
transformation catalysts to accelerate the path to value generation, as well as providing software and hardware 
infrastructure, data ingestion and integration and data science services.  During this period Jacques actively kept track 
of the latest developments in Machine Intelligence, Big Data & Analytics, and the Internet of Things landscapes. He 
also has a special interest in Deep Learning and its applications. 
 



Apart from the executive management roles in all the AI companies that he founded, he was previously also Vice 
President Data Science and Chief Data Officer at JUMO which provides a full technology stack for building and running 
financial services and marketplaces in the emerging markets (in Jumo latest funding round has raised USD$120m in 
latest funding round led by Fidelity Management & Research Company, LLC, Visa and Kingsway; The latest funding 
round brings JUMO’s total funding raised to date to c$200 million. Prior investment rounds have included Leapfrog, 
Goldman Sachs, Finnfund, Proparco, Vostok Emerging Finance and Brook Asset Management.). JUMO has built an 
intelligent platform that enables banks to reach millions of new customers with credit and savings products. JUMO is 
focused on making it easier for capital providers to be able to reach new customers at affordable prices whilst making 
predictable returns. The platform itself provides a full range of infrastructure and services that banks need in order to 
operate, from core banking to underwriting, KYC (know your customer) and fraud detection services. 
 
Before Cortex Logic’s transition to developing AI-driven platform businesses, the company focused on delivering 
bespoke and end-to-end AI-driven enterprise solutions using the Cortex Logic AI Engine that helps businesses to gain 
a competitive advantage through increased productivity and revenue, reducing risk, lowering costs, creating strategic 
value, enable smart automation, enhancing customer experience, and implementing more targeted sales and 
marketing activities. The company helped customers operationalize real-world AI by unlocking the value from all 
available structured and unstructured data in an end-to-end, full stack, integrated, scalable, and secure manner. Some 
of the key solutions developed included AI-driven automation of mining operations to increase revenue and reduce 
risk, demand-side predictive analytics, dynamic price optimization and prediction for home loans, smart personalised 
recommendations for retail customers, AI-driven risk scoring for hospital benefit management, churn prediction in 
insurance, intelligent customer communication automation and AI-based email processing, fraud detection, and 
reducing risk in transport and logistics. 
 
Dr Ludik’s recent book Democratizing Artificial Intelligence to Benefit Everyone is not only a holistic sense-making 
journey on democratizing AI to benefit everyone, but also lays a foundation to synthesize a more balanced view and 
better understanding of AI, its applications, its benefits, its risks, its limitations, its progress, and its likely future paths 
as it taps into his wealth of experience, knowledge, and sense-making ability as a smart technology entrepreneur and 
AI expert. Apart from a tour de force of AI’s applications across all the major industries and sectors, specific solutions 
are also shared to address AI’s potential negative impacts, designing AI for social good and beneficial outcomes, 
building human-compatible AI that is ethical and trustworthy, addressing bias and discrimination, and the skills and 
competencies needed for a human-centric AI-driven workplace. Dr Ludik is specifically arguing for a more 
decentralized beneficial human-centric future in a hyper-connected world where AI and its benefits can be 
democratized to as many people as possible. He also proposes a Massive Transformative Purpose for Humanity and 
its associated goals to help shape a beneficial human-centric future (which complements the United Nations’ 2030 
vision and Sustainable Development Goals) along with Sapiens (sapiens.network) as a decentralized human-centric 
user-controlled AI-driven super platform to empower individuals and monetizes their data and services and can be 
extended to extended to companies, communities, cities, city-states, and beyond. 
 
Before Dr Ludik embarked on his business career, he also held the position of Senior Lecturer and Researcher 
at Stellenbosch University. Dozens of his papers on AI were published in Journals and International Conferences as 
well as a book, Neural Networks and Psychopathology, published by Cambridge University Press (UK). He also has a 
patent filed for a method of establishing a process decision support system through mathematical, rules-based or 
case-based reasoning Knowledge Fusion. 
 
Jacques holds a B.Sc. (Cum Laude), Hons. B.Sc. (Cum Laude), M.Sc. (Cum Laude), and Ph.D. degrees in Computer 
Science from Stellenbosch University. Dr Ludik is currently also a Global Ambassador of the Swiss Cognitive World-
leading AI Network and serves on the Advisory Boards of Cirrus, Data Science Nigeria (Data Science Network), and AI 
Centre of Excellence in Kenya, and has launched AIAfrica.wiki via MIIA. In 2019, he is also the recipient of Africa’s AI 
Leader of the Year Award. 
 
Websites: jacquesludik.com, cortexlogic.com, cortexgroup.ai, viveyou.com, journeywellness.co.za, miiafrica.org, 
sapiens.network, thestudenthub.co.za 
Social media: YouTube, Twitter, LinkedIn, Reddit, Facebook, Instagram 
YouTube Channels: Jacques Ludik MAIN Channel, Jacques Ludik CLIPS Channel 
The Jacques Ludik Podcast: Podcasts on Website, Video Podcasts on Website, Spotify, Apple Podcasts, Podbean, 
Google Podcasts, Amazon Music / Audible, PlayerFM, Listen Notes 
 
 
 


