
Privacy Policy 

This privacy policy sets out how Pension Charter (“the Site”) uses and protects any informa=on that 
you disclose or is collected when you use this website. We are a “Data Controller” for the purposes 
of the current Data Protec=on Act 1998 and we will remain so under the General Data Protec=on 
Regula=on ((EU) 2016/679) (“GDPR”) and the legisla=on replacing the 1998 Act whilst undertaking 
our business services. This Privacy Policy applies to all of the products, services and websites offered 
by the Company or its subsidiaries or affiliated companies. Some=mes we may post product-specific 
privacy no=ces to explain our products in more detail. If you have any ques=ons about this Privacy 
Policy, please feel free to contact us through our website. We are commiYed to ensuring that your 
privacy is protected. This Privacy Policy sets out the basis on which any personal informa=on we 
collect from you, or that you provide to us, will be processed by us. Please read the following 
carefully as it contains important informa=on on our prac=ces regarding your personal informa=on 
and how we, as a data controller, will treat personal informa=on you provide to us through the Site, 
including the informa=on we collect, what we do with the informa=on you provide to us and who we 
may share your informa=on with. Should we ask you to provide certain informa=on by which you can 
be iden=fied when using this website, then you can be assured that it will only be used in accordance 
with this privacy statement.  

DATA PROTECTION PRINCIPLES We will comply with data protec=on law and principles, which means 
that your informa=on will be: •Used lawfully, fairly and in a transparent way; • Collected only for 
valid purposes that we have clearly explained to you and not used in any way that is incompa=ble 
with those purposes; • Relevant to the purposes we have told you about and limited only to those 
purposes; • Accurate and kept up to date; • Kept only as long as necessary for the purposes we have 
told you about; and • Kept securely.  

WHAT WE COLLECT We may collect the following types of informa=on: • Personal details such as 
name, telephone number and address/loca=on; • Your requirement for an IFA or a restricted adviser; 
and • Informa=on such as your web request, your interac=on with a service, Internet Protocol 
address, browser type, browser language, the date and =me of your request. 

HOW IS INFORMATION COLLECTED? We collect your personal informa=on through different methods 
including: •Directly from yourselves when you sign up for an account and through communica=ons 
with us; • Cookies; • Log informa=on; • Affiliated services on other sites; • Third party applica=ons 
such as widgets or add-ins; and • Loca=on data from Loca=on Finders and Mapping applica=ons.  

FOR WHAT USE We will only use your personal informa=on when the law allows us to. Most 
commonly, we will use your personal data in the following circumstances: • Where it is necessary for 
our legi=mate interests (or those of a third party) and your interests and fundamental rights do not 
override those interests; and • Where we need to comply with a legal or regulatory obliga=on. 
Generally, we do not rely on consent as a legal basis for processing your personal informa=on other 
than in rela=on to sending third party direct marke=ng communica=ons to you via email. You have 
the right to withdraw consent to such marke=ng at any =me.  

FOR WHAT PURPOSE We need all the categories of informa=on in the list above (see what we collect 
we collect sec=on above) primarily to allow us to perform our contract with you and to enable us to 
comply with our legal obliga=ons. In some cases, we may use your personal informa=on to pursue 
legi=mate interests of our own or those of third par=es, provided your interests and fundamental 
rights do not override those interests. The situa=ons in which we will process your personal 
informa=on are listed below: • To register you as a client; • To process enquiries and respond to 
requests; • To communicate with you; • To operate and improve the Site and help make your 



experience beYer; • To perform our service; • To manage our rela=onship with you, including 
no=fying your about changes to our contract or services or asking you to provide us with feedback; • 
To administer and protect the business and this website; • To follow up the referral with a survey 
assessing the service you have received from the IFA and or restricted adviser you have been 
referred to; • To improve the quality of our services; • We may periodically send promo=onal emails 
about new products, special offers or other informa=on which we think you may find interes=ng 
using the email address which you have provided; and • From =me to =me, we may also use your 
informa=on to contact you for market research purposes. We may contact you by email, phone, fax 
or mail. We may use the informa=on to customise the website according to your interests. If you fail 
to provide personal informa=on If you fail to provide certain informa=on when requested either by 
law, or under the terms of a contract we have with you, we may not be able to perform the contract 
we have or are trying to enter into with you (for example, to provide you with services). In this case, 
we may have to cancel a service you have with us but we will no=fy you if this is the case at the =me. 
Change of purpose We will only use your personal informa=on for the purposes for which we 
collected it, unless we reasonably consider that we need to use it for another reason and that reason 
is compa=ble with the original purpose. If we need to use your personal informa=on for an unrelated 
purpose, we will no=fy you and we will explain the legal basis which allows us to do so.  

WHAT WE DO WITH THE INFORMATION WE GATHER We only share personal informa=on with other 
companies or individuals in the following limited circumstances: • Where we have your consent. We 
require opt-in consent for the sharing of any sensi=ve personal informa=on; • We provide such 
informa=on to our subsidiaries, affiliated companies or other trusted businesses or persons for the 
purpose of processing personal informa=on on our behalf. • Any third par=es will be bound by 
contractual provisions with us and only have access to personal data to perform the described 
purposes, and may not use it for other purposes. Further, they must process the personal data in 
accordance with this Privacy Policy and as permiYed by the GDPR, the Data Protec=on Act 1998 and 
subsequently the Data Protec=on Act 2018 (subject to royal assent), the Privacy and Electronic 
Communica=ons (EC Direc=ve) Regula=ons 2003 and the E-Privacy Regula=ons when it comes into 
effect. • Making an introduc=on or referral to an IFA and or Restricted Pension Specialist that you 
have requested • We have a good faith belief that access, use, preserva=on or disclosure of such 
informa=on is reasonably necessary to (a) sa=sfy any applicable law, regula=on, legal process or 
enforceable governmental request, (b) enforce applicable Terms of Service, including inves=ga=on of 
poten=al viola=ons thereof, (c) detect, prevent or otherwise address fraud, security or technical 
issues, or (d) protect against harm to the rights, property or safety of the Company its users or the 
public, as required or permiYed by law. SECURITY We are commiYed to ensuring that your 
informa=on is secure. In order to prevent unauthorised access or disclosure, we have put in place 
suitable physical, electronic and managerial procedures to safeguard and secure the informa=on we 
collect online. We have put in place procedures to deal with any suspected data security breach and 
will no=fy you and any applicable regulator of a suspected breach where we are legally required to 
do so. Our website may contain links to other websites of interest. However, once you have used 
these links to leave our site, you should note that we do not have any control over that other 
website. Therefore, we cannot be responsible for the protec=on and privacy of any informa=on 
which you provide whilst visi=ng such sites and such sites are not governed by this privacy 
statement. You should exercise cau=on and look at the privacy statement applicable to the website in 
ques=on. 


