
 

 

SOLE sparks fast growth with AI-driven 
personalization 

 

 
“Personalization made a big difference for us right away,” remarked SOLE owner Ashley, when 
asked about her website upgrade. In fact, when she added online personalized 
recommendations, sales during the fall/winter 2020 season increased 48% over the previous 
year — no small feat in this increasingly competitive Asian apparel market. 

Maintaining an attractive balance 
The SOLE apparel brand, from Kaohsiung, Taiwan, features European and American styles 
curated for style-savvy Taiwanese ladies.  
 
Year after year, Ashley curates looks 
that are fashionable with middle aged 
local women because the shop’s foreign 
brands stand out, but also because she 
understands local tastes. 
 
Over the years, Ashley has always read 
Vogue and Elle and stayed on top of 
global fashion trends, while never losing 
touch with Taiwanese style.  

Changing with the 
times 
In recent years however, online 
merchandising has changed, and 
Ashley has realized that selecting 
outstanding styles is no longer the only 
factor that determines whether a 
website is hot or not. Now, it’s also 
necessary to provide engaging 
customer experiences for online visitors. 
 
These days, the standard online 
shopping experience includes AI-driven 
personalized product recommendations 
that understand a shopper’s personal 
style preferences. It’s just like the in-
store service that Ashley herself would provide to a regular customer that she knows well.  
 

Ashley, owner/operator of SOLE 



 

 

On her website, Rosetta AI filters data from customer behavior, demographics, and previous 
transactions, while machine learning annotates her product catalog images with fashion-
optimized tags. 
 
Then, when new or returning shoppers visit the website, the AI can make the right 
recommendation to the right person at exactly the right time. There are 8 types of 
recommendations including Recommended Just For You, Hot in the past three days, Trending 
this week, Popular This Month, Content-based Items, Related Products (pictured below), You 
Might Really Like This, Frequently Bought Together, and Similar But Cheaper.   
 

 
This recommendation carousel is Ashley's number one sales converter. 

 
For more information on personalization and how recommendation engines work for small 
businesses, click here. 

Remarketing possibilities 
Afterward, when shoppers have left the SOLE website, the AI-derived preference profile data 
can be used to reach out to them for promotions or to offer new arrivals that have attributes 
matching items previously 
purchased or viewed. For example, 
if a yellow sweater with wide 
sleeves was viewed on the SOLE 
website, an automated email can be 
sent offering similar items. 
 

 
Emails can include the shopper’s 
name, location, or even items 
previously purchased to personalize 
the message and increase the 
likelihood of a follow up sale. Besides 
email, SMS or instant messaging can 

Individualized preference profiles for email remarketing 

https://medium.com/rosetta-ai-global/how-personalization-works-for-your-fashion-ecommerce-website-the-short-answer-6d3a3e342416


 

 

also be used for remarketing. Automating these memorable touchpoints in your remarketing 
campaigns greatly increases the chances of return customers. 

See you in Kaohsiung 
Located in the sunny south of Taiwan, the SOLE shop in Kaohsiung welcomes customers from 
13:00-22:00. Online channels include their website, FB,  SOLE FB group), Youtube, Instagram, 
and Line. 

 

 
The SOLE shop in Kaohsiung 

  

About Rosetta.ai 
Rosetta AI offers fashion-optimized, image-based AI personalization for 1:1 onsite shopping 
experiences, authentic email marketing campaigns and preference analysis insights. 
On average, our clients double their order value and triple their conversion rate because 
shoppers on their websites are more engaged by the industry-leading accuracy of our 
personalized recommendations. 
Rosetta AI has been featured in Forbes Top 25 ML startups and Analytics Insights Top 10 
companies. 
 
Sign up for a free 14-day trial today and start growing your business on day one. 
 

https://www.sole143.me/
https://www.facebook.com/solesolemen/
https://www.facebook.com/groups/265348780249450/
https://www.youtube.com/channel/UCTFM15PDD2n6S0tBrRlfocw/featured
https://www.instagram.com/sole143me/
https://page.line.me/xat.0000179604.c8l?openQrModal=true
https://www.rosetta.ai/?utm_source=medium&utm_medium=article&utm_campaign=2021_ecom&utm_content=article7
https://www.rosetta.ai/contact?utm_source=medium&utm_medium=article&utm_campaign=2021_ecom&utm_content=article7

