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Background 

The Extras Dept. supplies extras to TV and Film production companies such as ITV’s The 

Frankenstein Chronicles, and BBC’s The Fall & Line of Duty.  

The company was founded in 2007 in Belfast, Northern Ireland, 

and is one of Ireland’s biggest agencies, demonstrated by the 

opening of a second office in Dublin in the near future. 

Why Legalesign? 

The Extras Dept. decided to incorporate electronic signature on 

the advice of their Branding and Digital agency, Atto Partners.  

After a survey of the market they chose Legalesign for its 

flexible pay-as-you-go pricing format, ease of integration, 

compatibility with their current systems, and responsive 

customer support.  

Emma Sweeney, Manager at The Extras Dept said: 

“The support from Legalesign has been first-rate. Any queries are immediately addressed 

and solutions are always effective and easy to understand. I would recommend them to 

anyone wanting to integrate electronic signature into their day-to-day business.” 

API integration 

One of the key factors in The Extras Dept. choosing Legalesign over competitors was the 

ability to integrate the platform into their current systems.   

With the help of Atto Partners, the agency has designed their own management system, 

EDDIE, which assists in an extra’s availability, costume, legal compliance, manage tracking, 

check-ins, on-set cast upgrades and payment for 1000s of extras in a single shoot day.  

Electronic signature innovation gives competive advantage to The Extras Dept. 

OPERATIONS 

Summary	
• Protection	against	

the	risk	of	lost	
filming	days	
	

• 5	minute	document	
completion	time	
	

• 100%	paperless,	
eliminating	all	paper	
and	ink	costs	
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Impact 

Beforehand, the agency would issue paper “releases” to extras. These would be used 

throughout the day of filming to provide them with hours worked, meals, hair and makeup 

etc.  

The extra’s contracts would not be signed off until the end of the day, which incurred the 

very significant risk that the person could leave the set without a contract and make the 

entire day’s filming void; a risk running in the tens of thousands of pounds.  

Now, the contract is electronically signed at the beginning of the day and thus instantly 

effective.  

 

“This has provided both the production companies and us with added security and 

comfort…. It’s so beneficial…. I wish we had integrated it sooner.” Emma Sweeney 

 

Since implementing Legalesign, thousands of documents have now been signed 

electronically.  

Before using Legalesign, productions would have to publish duplicate paper copies of 

contracts, equating to over one hundred thousand pieces of paper per year. Using 

Legalesign has enabled the agency to eliminate a huge paper trail and significantly reduce 

the business risk for production companies. 

 

  

 
Contact: Nicholas Morris 

Tel: 0131 463 9099 | Mob: 07408809528 
Email: nick@legalesign.com 

https://legalesign.com 
 
 

 “Documents that would have taken a 

day to be completed now take just 

five minutes…It’s amazing how quick 

it now is… the thought of going back 

is scary.” Emma Sweeney 


