
 

 

 
Resource Title: Subtitle 

Speak Out and bridge the gap 
between farming and the public 

The project has received funding from the European 
Union’s Horizon 2020 research and innovation 
programme under agreement No. 727284. 

 
 
 
 
 
 
 Other Responses 
Sometimes, no matter how much we know and prepare,  

 
Things can go wrong. Or we just do not know the 
answer. This might feel awkward, but you can overcome 
the problem.   
 
If something has gone wrong……. 
 
The number one tip for a tricky question is to answer it. 
If it is an area that has not gone well, the best thing is to 
front up and apologise. So a simple answer (‘Yes, it’s not 
good enough, we apologise and we are trying to make 
improvements in the following ways’). 

If you are being asked a very negative question…… 

If you are being asked a very negative question and 
would rather focus on positive work, simply 
acknowledge the question and move away from it. For 
example: 

• “I appreciate where you are coming from, and 
it’s something we are really focused on solving. 
There’s actually a number of things we are doing 
to tackle that issue..” 

• “This is a question we understandably get asked 
a lot, and if anyone is concerned there’s a 
number of things we can do..” 

• “That’s a really interesting question, but I often 
think another way of looking at it is..” 

If you need to build a bridge to understanding…. 

Offer some positive examples of what you are 
doing to tackle the issue – having these 
prepared for all tricky areas is important. 

1. Even better, have a personal anecdote or story 
that disputes the question – stories are good 
because they are interesting, tend to take a long 
time, and it’s very hard for people to disagree 
with them as they are your personal experience.  

If the question keeps coming….. 

If a journalist keeps same negative question keeps  do 

Do not be afraid to say something like; “I’m afraid 
however many times you ask that in a different way, I’m 
going to give you the same answer.” 

If you do not know the answer….. 

Do not be afraid to say that you do not know the answer 
but will follow up with them once you have found it out.  

• “I understand that’s something people want to 
know about, but it’s not my specific area of 
expertise and I can’t comment fully. What I can 
say is…”  

• “I don’t know the details on that particular  
issue/example/have those exact figures to hand 
but I can find out/direct you to an 
individual/source of information and I will get 
back to you.” 

If you want to lead the line of questioning… 
 
As you become more experienced at interviews, you 
could try using ‘leading answers’, i.e. answers that 
inevitably invite a question on the topic you want. For 
example: 

• “we’re actually looking at some really 
interesting methods to tackle this problem…” 

• “we think there’s two very simple things the 
government can do to tackle this problem..” 

This encourages the interviewer to ask for further 
details. This works better in positive or neutral 
interviews but can also be used in negative ones.  
 

 

Response First Aid Kit…. 


