
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WELCOME TO CASTLEBURN RESORT 

 

Dear valued Owners & Guests 

 

On behalf of the staff and management it 

is our pleasure to welcome you to 

Castleburn Resort. Our mission at this 

beautiful Resort is to earn your patronage 

by meeting your service requirements 

and exceeding your expectations. 

 

We are all committed to ensuring that 

you leave the Resort with fond memories 

of your stay and invite you to contact us 

for anything you may require during your 

time with us. 

 

With Best Wishes 

 

Gwyn Viljoen and the Castleburn Resort 

team. 
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Emergency Numbers: 
Dial 2003 0r 2012/2011 
 
To dial Units (42 – 99), dial 20+ unit numbers, e.g. 2042. 
To dial Units (100 – 121), dial 2 + unit number, e.g. 2100 
To dial an outside line, please contact Reception to open the phone line in your Unit. 
Please check and familiarize your family with the emergency plan behind the door in 
your unit.  Should the telephones not be working during an emergency and you wish to 
report it, please safely find your way to the security gate in order to inform Security. 
 
In the unlikely event of a fire or other emergency the following guidelines should be 
observed: 

• If there is a fire in your chalet, evacuate immediately, advise Resort Staff, 

alert your neighbour’s and move to the tennis courts, In case of a veld fire 

please remain in your chalet unless requested to evacuate. 

• If requested to evacuate, DO NOT STOP to pack personal belongings or 

to look for family or friends not residing in the chalet. The fastest way for 

them to be located, is for everyone to 

proceed to the tennis courts.  

• A siren sounding 3 x 60 second blasts will 

signal evacuation. This signal will be 

sounded three times at 15 second 

intervals. 

• If you are aware of any elderly or disabled 

guests please bring this to the attention 

of the nearest Resort Employee. 

• DO NOT ENTER ANY BURNING 

BUILDING, remain calm and respond 

immediately to instructions 
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History of Garden Castle 
 

The first mission station in what was then Natal was set up by a Captain Allen Francis 

Gardiner after his retirement from the British Royal Navy. In 1835 Gardiner explored the 

southern Drakensberg and during his journeys he came upon a very striking and rugged 

mountain. It is recorded in his diary that he likened it to Edinburgh castle in Scotland. This 

feature he named the Giant’s Castle. In 1865 the surveyor General of Natal, Dr Peter 

Sutherland, undertook the task of mapping the Natal Drakensberg and he renamed the 

striking sandstone mountain “Garden Castle” in memory of his mother whose maiden 

name was Garden, and he transferred the name Giant’s Castle to the feature in the 

central Drakensberg that is known by this name today. The turreted summit of Garden 

Castle is a landmark that can be seen and recognized from many kilometres away, even 

though it stands amidst a great profusion of hills that form what is known as the Little 

Berg as distinct geologically from the High Berg, which constitutes the great basalt 

bastions that form the spine of the Dragon himself! 

That the mountain should first have been named by a man called Gardiner, and years 

later renamed Garden Castle by a surveyor who had no connection of any kind with 

Gardiner is a curious coincidence that has, over the years, led to speculation on 

numerous other versions of the manner in which Garden Castle received its name. It is 

believed, however based upon factual research, that the version related above is 

correct. 

To complete the circle of coincidences, the original 

home in Scotland where Dave Barnett (who gave the 

farm and resort the name Castleburn) grew up was in 

Gardiner Terrace a mere three kilometres from 

Edinburgh Castle that was the original inspiration of 

Captain Gardiner. 
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RECEPTION HOURS 

MONDAY – SATURDAY: 08h00-20h00 

SUNDAY:  08h00-17h00 

MONDAY AND FRIDAY we open at 07h00 to facilitate early departures. 

DEPARTURE TIME: 10H00 (Late departures will be charged) 

Please remember to return your keys to Reception. 

 

MANAGEMENT TEAM 

 

General Manager   - 2007 

Rooms Division Manager  - 2002 

Housekeeper    -  2009 

Maintenance Manager  - 2010 

Food & Beverage Manager  - 2090 

Sales Office     - 9 

 

CASTLEBURN RESORT USEFUL NUMBERS! 

 

Resort Tel:      (033)  701 1405 

Reception:     Dial  9 

Bar/Restaurant    Dial 2008 

Housekeeping:     Dial  2009 

Security                 Dial 2003 

 

Please note that we do not have a 24-hour switchboard. 
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      MEDICAL CONTACT NO. OPERATION HOURS 

 

      Dr Allan Howard 

 

087 148 9327 

079 976 9056 

 

Monday to Saturday: 9am – 5pm 

After Hours 

   

     BERG PROTECTION  033 701 2235  

   

     CLINIC UNDERBERG 033 701 1086 Monday to Friday: 7:30am – 4pm 

Closed Weekends 

     SANI PHARMACY 

 

     Mr A Watkins A/H 

 

 

 

033 701 1034 

 

 

Monday to Friday: 8am – 5pm 

 

     POLICE 

 

  

     Himeville Police Station 033 702 1301  

     Himeville CID 033 702 1332  

     Bulwer Police Station  039 832 0007  

 

     SECURITY COMPANIES   

 

     Berg Protection Services (24hr) 

 

033 701 2235 

 

 

 

     BREAKDOWN SERVICES 

 

  

    James Watson 082 8511380  
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   TYRES/PUNCTURE REPAIRS 

 

    Supa Quick 

 

033 701 1198 

 

 

    Auto ELECTRICAL/MECHANIC 

  

 

    Tyrone Wood 

     A/H (24 hr) 

 

033 701 1318 

082 782 8408 

 

 

 

     GENERAL SERVICES 

 

        CONTACT NO 

 

OPERATION HOURS 

 

     SPAR/TOPS 

 

033 701 1554 

 

Monday to Sunday: 7am – 7pm 

 
ARCHERY & PAINTBALL 
 
To book your family archery or paintball target shooting experience, please contact the 

Reception desk for tariffs and booking times! A maximum of 6 people per session will be 

allowed. Enjoy 1 hour of family fun whilst mastering the art of archery. All ages are 

welcome for the family experience we do have a children’s bow available for kids older 

than 7. Indemnities must be signed at Reception for these activities. The archery and 

paintball do not fall within the amenities levy. 
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BICYCLE TRAILS 

 

Why not take your bike out on one of our spectacular trails or take a mountain bike trip on 

the scenic trails at Drakensberg gardens a mere 7km’s down the road.   

(Bookings at the Drak leisure desk: (033 7011355) 

 

 

 

 

 

 

Board Games 

Cluedo    Cards 

Monopoly    Rummikub 

Twister    Chess 

Battle of the sexes   Poker Set 

30 Seconds standard & Junior Finger Board (Flicky) 

Scrabble    Dominoes 

Giant Dominoes   Indoor Skittles 

Charades for Kids 

 

BRING & BRAAI @ 12:00 (Meet the Management) 
 
Join us for our weekly braai every Tuesday afternoon out on the terrace and meet the 

Management as well as many of our Valued Guests. The Lakeview Restaurant will supply 

the fire, soup, pap & sauce, potato salad, green salad, garlic bread & dessert. Please 

enquire at the Creel Bar or Reception for prices. Braai packs are available to purchase 
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should you not have your own meat. Please inform us as to how many packs you will 

require when you make your booking! Bookings are essential for the preparations of the 

side dishes. Please dial 2008/2090 or book at Reception before Monday evening 20h00)  

 

CELL PHONE NETWORKS 

Castleburn Resort has both MTN and Vodacom available on site.  

 

CONVENIENCE STORE (ELANDS VALLEY) 

Directions: from Castleburn main road entrance, turn left. 3km up the road on the right 

hand side of the road. 

BUSINESS HOURS: 

MON – FRI: 9am TO 5pm  

SAT – SUN: 8am TO 5pm 

 

Call the store if you have any special requirements. (033) 701 1781 

 

CONFERENCE/FUNCTION ROOM 
 

Our conference room situated on the existing patio alongside the restaurant is an amazing 

new addition to the Castleburn Clubhouse. Ideally for executive conferences and private 

functions this 40 m2 room fitted with a 60 inch Smart television, full Wi-Fi and not to 

mention conference calling and “Zoom” capabilities offers any delegates state of the art 

technology. Seating a maximum of 21 persons this room is sure to attract corporate 

business from all over the country, which will be an invaluable tool in improving rental 

pool returns as well as Food & Beverage revenue.  This venue also offers private dining to 

all our guests and owners alike. Securing this venue for private sporting events, birthday 

parties or even the now more common 60th wedding anniversary will definitely fashion a 

more exciting and private function. Offering set menus, private buffets and even the  
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private family braai on the adjacent private patio overlooking the peaks of the southern 

berg is a definite for your next festive gathering. 

 

“ELANDS ROOM” 

 
 
 
 
 
 
 
 
 
FIREWOOD 

 

Firewood, charcoal & fire lighters may be purchased & collected from Reception. Please 

note Sunday Reception times. (08h00-17h00) Please note that for safety for all firewood 

may NOT be used in the Webber braais provided. 

 

FIRE NOTICE 

 

Please do not leave fires unattended either in or outside your unit this includes charcoal 

left behind in your braai. Please immediately report any suspicious fires or activity to 

Security (2003) or directly to the Duty Manager (2012) or General Manager (2011). Rather 

safe and a false alarm than sorry. Please check and familiarise your family with the 

emergency plan behind the door in your unit. Should the telephones not be working 

during an emergency and you wish to report it, please safely find your way to the security 

gate in order to inform Security. (Please refrain from “Braaiing” should there be wind). 
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FLY-FISHING EQUIPMENT AND MEMORABILIA  

 

Please be informed that the permits for river fishing are available at Reception. Fly-fishing 

rods, equipment and flies are available to purchase at Reception. Castleburn jackets, 

beanies, mugs, scarves as well as caps are also available to purchase from Reception. 

 

FLY-FISHING, FAUNA & FLORA RULES! 

. 

For all to enjoy the sport of fly-fishing and the beauty of the plant life, please adhere to 

the following: 

 

Fishing permits are to be purchased at Reception.  (Please adhere to the bag limit!). 

Please be advised that the bag limit is per permit, so should you wish to keep more than 

your permit allows you to, you are welcome to purchase another permit rather than 

having the guilt of removing the fish without the correct permit.  

 

Mid-Week/Weekend R200   Full Week R250.  

 

Only fly-fishing tackle and equipment may be used. NO “coffee grinders” bait casters, 

lures, spinners, drop shot or bait of any sort which includes bread may be used. Anyone 

found using illegal fishing equipment, using bait, removing fish from the main lake or 

keeping more fish than the permit allows in accordance with the fly fishing rules, will be 

liable to a R1000-00 fine, and will be asked to leave the property immediately with no 

refund!! 

Please report any illegal fishing or the removing of fish from the main lake or keeping 

more than the permit allows, to the General Manager AS IT HAPPENS! (You may remain 

anonymous). 
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The main lake is for Catch & Release only! For your eating experience, the smaller dams 

are stocked weekly. Fly-fishing rods & tackle are available at Reception. 

 

Should you require assistance with the cleaning of your fish please contact Reception 

and 1 of our friendly staff will gladly come along and assist. 

 

WE TAKE GREAT PRIDE IN THE BEAUTIFUL FLORA IN AND AROUND THE RESORT.   

Please do not cut the flowers or remove any of the plants from the property.  

Theft is a criminal offence. 

 

Please do not feed the animals!! 

 

WE TAKE THE BREAKING OF THESE RULES VERY SERIOUSLY AND WILL ENFORCE THESE 

RULES WITHOUT PREJUDICE OR LENIENCY. 

 

Why practice catch and release fly-fishing? 

With the increase in numbers of fly-fishermen, sophistication of fly-fishing gear and fishing 

skill, the numbers of wild trout are declining. It is not uncommon for a reasonably skilled 

fly-fisherman to hook up with 5 to 10 trout a day. If everyone kept a full limit of fish every 

time they were out fishing, fishery stocks could be almost depleted even with stocking 

programs such as ours. 

 

How do you practice Catch and Release fly fishing? 

• Use barbless hooks (use pliers to flatten the barb should you not have barbless, If 

you keep tension on the line, you will land just as many) 

• Play the fish quickly. 

• Remove the hook whenever possible using a long-nose pliers and handle the fish 

gently. 

• When handling the fish make sure that your hands are wet. 

• Never put a fish down onto the grass or on the surface of the boat. 
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• Revive and release the fish. 

• Removing the hook and handling the fish gently! 

If possible, remove the hook without removing the fish from the water. Keeping the fish in 

the water will replenish some of the oxygen lost during the fight. Generally a trout will be 

hooked in the upper or lower jaw or in the side of the jaw. Occasionally a fish will become 

hooked near the eye or swallow the hook into its throat. In such a case take a pair of 

clippers and cut the leader as close to the hook as possible. Over time, the hook  

 

will rust fall out and the fish will survive. Keeping the fish’s head just out of the water, use 

a pair of forceps or needle nosed pliers, try to grasp the hook at the bend then back the 

hook out. This is where barbless hooks facilitate removal. Most fish have a protective 

“slime” coating. This coating is a protective shield against parasitic and fungus attacks and 

is easily damaged by handling or netting. Gills are another sensitive area.  

 

The gills supply oxygen from the water. Never grab a fish by the gill plates or gills. Wetting 

your hands before picking up a fish will help to minimize damage to the fish’s slime 

coating. If you are using a net, use one with a seamless soft mesh and a shallow bag that 

minimizes damage to the fish and the slime coating. Such nets also facilitate revival and 

release of the fish. Smaller trout can often be immobilized by picking them up by the lower 

jaw.  

 

Temporarily immobilize larger trout by gently grasping them 

around the belly and turning them upside down. Then use the 

other hand to remove the hook. Never squeeze a fish because 

you may damage its internal organs. You may especially 

damage a fish’s air bladder that it uses for buoyancy and to 

keep itself upright. 
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Revive and release the fish 

 

Grasp the fish loosely in front of the tail and cradle the belly in your other hand. Place the 

fish in slow water with the head facing the current so it can regain equilibrium. If necessary, 

gently rock the fish forward and back so water passes over the gills allowing the Fish to 

re-oxygenate and recover. The fish will tell you when it is ready to go by swimming away 

on its own. 

 
GAS COOKER 
 

How to use a gas cooker 

1.  Ensure that the stove top is clean, and all burner heads and caps are on correctly. 

2.  Ensure that the burner grates are in their correct position. 

3.  Select the appropriate gas cooker for your cookware. 

4.  Place the appropriate pot or pan level on top of the cooker. 

5.  Push the relevant dial in and turn to the left. 

6.  Hold the dial down for 3 seconds whilst the igniter makes a clicking sound, the flame  

     should remain burning once you release the dial.  

7.  During power outages use the portable igniter provided and follow steps 5 & 6 

     (DO NOT USE MATCHES) 

8.  Control the required heat by turning the dial to the left or right. 

9.  Turn the gas off by turning the dial all the way to the right, 12 o’clock position. 

10. Should the flame for any reason go out, the gas will automatically stop flowing within  

      seconds and the startup process will have to be followed from step 1. 

11. The oven is electric and will not operate during power outages. 

12. Please do not forget to turn the stove and oven off once you have finished cooking. 

 

For any queries, please dial 9 from your chalet telephone. 
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GOLF! 

 

Castleburn has 4 membership cards for the Underberg Country Club. Each card 

represents 1 Player. Please collect your card the day before you intend playing. For the 

benefit of all our guests please return the card on the same day. R100-00 deposit per card. 

Castleburn Resort has its own “Mashi” course situated across from the kids play area. This 

course was built on a marsh area and in rainy season will be very muddy. The greens are 

“Kikuyu” grass and will not look or play the same as a normal golf course. This course was 

built for entertainment and fun and heavy rains will hamper our attempts to keep the grass 

cut short due to the nature of the area. Should you wish to play more serious Golf, please 

contact either; The Underberg Country Club Tel: (033) 701 1130 or Glengarry Golf Course 

Tel: (033) 701 1355 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
HIMEVILLE MUSEUM 

 

The stone buildings which now comprises the Himeville Museum were built in 1900 as the 

last -of Natal's loop-holed forts before housing prisoners until 1972. An open-air exhibition 

of settler and agricultural history is surrounded by many display rooms housing themed 

exhibits. Covering the Bulwer, Underberg and Himeville communities, it commemorates 

the way of life of all the erstwhile inhabitants of the last frontier of Natal and has fairly  

 

tel:033
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extensive archives. The Himeville Museum is one of the top rural museums in the country 

due to its wide range of exhibits. From fossils and stone age artefacts to a comprehensive 

display on the Bushmen, the early settlers as well as African beadwork and artifacts. The 

displays also cover the Anglo Boer War and the two World Wars. There is an old post 

office and a school room, wild life display and many farming implements and machinery 

including a blacksmiths forge and a workshop. The very knowledgeable curator will field 

any questions you may have and might quiz you as well! The museum is housed in the 

old stone fort or laager started in 1896 by the Border Mounted Rifles sent to police the 

area after the LeFleur Rebellion of 1895. Completed in 1899 it was only used once during 

the Bambata rebellion of 1906 although no fighting took place nearby. It was taken over 

by the Natal Mounted Police after the Anglo Boer War and turned into a prison by the 

addition of the warders house and magistrates court along with a number of cells. 

Abandoned as a prison in 1972, it became a museum in 1976 and was declared a National 

Monument in 1978. It is now affiliated to the KZN Provincial Museum Service. 

 

 

     

 

 

 

 
 

INVERTER  

1. Your chalet is fitted with an inverter for your convenience during power outages. 

2. To make the best use of the inverter and extend the longevity of the battery please 

follow the suggestions below. 

3. During your holiday, please leave as few lights on as possible, whether utilizing 
either the inverter or Eskom. 

4. When leaving your chalet turn off all the lights, heaters as well as the television, to 
prevent the battery from losing power during a power outage, should it occur 
during daytime hours. 
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5. All lights are connected to the inverter, so during power outages only use lights in 
the room you are entering, ensuring to turn them off when you leave the room.  

6. ONLY the television, decoder, router and fridge are connected to the inverter. 
7. DO NOT plug any other items in the inverter plug points. 
8. Please only use inverter plug points marked “Laptops and Cell phones” as 

specified, whether using Eskom or not, as these plug points are connected to the 
inverter.  

9. A call out and reset fee will be charged to you should the inverter be used 
incorrectly causing it to trip. 

10.  Under full load the inverter will comfortably provide you with 8 hours of 
uninterrupted electricity, but with careful management of the system, you can get 
up to 24 hours of electricity from one charge. 

 
KHOTSO HORSE TRAILS AT CASTLEBURN 
 
Enjoy the splendour of the scenic Drakensberg on horseback. 

Khotso Horse Trails offers  one hour rides. 

 

Enquire at Reception for tariffs and time allocations. 

 

 
PLEASE DO NOT PAY THE GROOMS DIRECTLY. ALL PAYMENTS MUST BE DONE AT 

RECEPTION AND A RECEIPT MUST BE GIVEN! THANK YOU! 

 

LAUNDRY 

 

Please contact Housekeeping on Ext 2009 to have your laundry collected from your chalet or 

alternatively leave the laundry along with the completed and signed laundry list in the laundry 

basket and your housekeeper will attend to it. Whilst the greatest care is exercised during the 

washing and ironing processes, we will not be held liable for any damages or losses. Please 

do not hand in any laundry that would require a specialized cleaning process: i.e. dry cleaning.  

Please do not hang towels or clothes over the balconies or patio fencing. We do have clothes 

horses available on request should you require one. We will do our best to return your laundry  
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on the same day, however, should there for any reason be a delay, you will receive your 

laundry before 12:00 the following day.  

ALL LAUNDRY MUST BE HANDED IN BEFORE 12:00 

 

LUGGUAGE 

 

Should you require assistance with your luggage, please contact Reception and we will gladly 

assist you. 

 

PLEASE NOTE THAT WE DO NOT HAVE PORTERS SO IT MAY TAKE A LITTLE TIME AS 

AVAILABLE STAFF WILL ASSIST. 

 

LIFE JACKETS ARE COMPULSORY 

 

Please enquire at Reception or find the life jackets in the cupboard on the side of the main 

building. Please kindly hang them up after use so that the next guest will find them the same 

as you did. In the interest of saving a life please do not take the life jackets to your chalet. 

Toddlers’ jackets are available from Reception. Please take note of Reception operating hours. 

 

THE LAKEVIEW RESTAURANT 
 
DINING HOURS: Monday - Saturday   Lunch 12h00 - 14h00      Dinner 18h00 - 20h00.   The 

Restaurant will be closed from 14h00 on Sundays and the Bar closes at 17:00. Fridays the 

Restaurant opens at 12:00 and last orders taken at 20:00. 

(Please note that Bookings are essential! dial 2090 or 2008) 

 

THURSDAY LUNCH SPECIAL from 12:00 – 14:00                                 

Join us for our weekly lunch time special! 

PLEASE CONTACT THE “CREEL BAR” FOR THE WEEKS SPORTS FIXTURES.  
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OVER OCCUPANCY 

 

The over occupying of a timeshare unit is not only against the Castleburn Share Block rules 

but is in direct contravention with the Health and Safety Act. Should we find your unit being 

over occupied, you will be charged for the additional occupants, or they will then be asked to 

leave the premises. Please check your confirmation to make sure that you are aware of how 

many people may occupy your unit. For example, should you be in a 3 bed sleep 6 standard 

unit, the ‘sleep 6’ includes children and infants. The sleeper couches in the 1 and 2 bedroom 

apartments are for children under the age of 12, as advised by the relevant exchange clubs. 

(We take the over occupying of a unit very serious and will take strict action) 

 

PARKING 

 

Please DO NOT Park on the GRASS as you may damage the sewerage pipes, which lie shallow 

below the surface. 

 

PEDAL BOAT 

 

Enjoy the splendor of the beautiful lake whilst pedaling with 

your family on our new addition to Castleburn Resort. Get your 

tickets from Reception. The pedal boat does not fall as part of 

the amenities levy. 

 
 PETS 

No pets are allowed on the premises, under any 

circumstances. Should a pet be found, the owner will be 

asked to remove the animal or leave the property. We welcome  

all registered service dogs. 
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PONY RIDES FOR CHILDREN UNDER 10 FREE DAILY 
 
From 09:00 - 10:00 daily please meet at the paddock opposite unit 70. (Closed on 

Fridays). 

 

RECEPTION 
 
Our Reception operates from 08:00am to 20:00pm daily 

however opens at 07:00am on Mondays and Fridays in order 

to facilitate early check-outs (Sundays open from 8:00 to 

17:00). For all Resort information and enquires please contact 

the Reception desk. (Dial 9). 

 

REICHENAU MISSION 
 
15 kilometers south of Underberg on the R617 towards Pietermaritzburg, the Reichenau 

Mission stands on the banks of the Pelola River in the foothills of the incomparable 

Drakensberg range. This historic mission, founded in 1886, was the first satellite station 

of the famous Mariannhill Mission near Durban. The redoubtable Abbot Francis Pfanner, 

of the New Reformed Cistercian order of monks, commonly known as Trappists, came 

out to South Africa during the early 1800s. He first established Mariannhill, and broke 

away from the monastic tradition of silence to serve and missionise the population of the 

early Natal colony. Today it’s the rally's turn to empower the locals with knowledge 

learning and education. 
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SANI PASS TOURS 

 

 SANI PASS TOURS DAY TRIP. 

 Please enquire at Reception for all Lesotho tour tariffs. Sani Pass specialists since 1955, 

Sani Pass Tours uses accredited and specialist guides. Closed 4x4 vehicles. It takes +/- 

2.5 hours to reach the summit after stopping at the view sites and border posts. Once we 

reach the top we go for lunch at Sani Top Chalet (the highest pub in Africa). After lunch 

our guides take you into a living Basotho Village for an interesting talk on the Basotho 

folk and Lesotho as a country. We then head back down the famous Sani Pass and arrive 

in Underberg between 16h00 and 16h30, depending on what wildlife we see on the 

return trip. The Sani Pass is an unforgettable cross border adventure in a 4x4 vehicle, and 

climbs steeply from the lush farm lands of Underberg into the mountain Kingdom of 

Lesotho, dizzying heights & views from 2874m above sea level, remote mountain tribes 

and customs, colourful alpine flora, endemic birds and wild life sightings and so much 

more. We stop at the view sights along the way for photo opportunities and a talk on the 

area. Let us know should you require a transfer to/from your accommodation, and we 

will gladly assist you. Tours run every day except Christmas Day. Valid passports are 

essential for touring Lesotho. Please check with your local travel agent if you require a 

VISA or temporary residence permit (green sticker) for entry/exit into Lesotho. We look 

forward to sharing the splendour of the Sani Pass with you!    

 

 SECURITY (Security Dial 2003) 

 

Please can we remind you to close and lock your doors and windows before retiring for 

the evening, and to ensure that belongings are not left outside overnight. For your safety 

a safe has been installed in the cupboard of the master bedroom. Please contact 

Reception should the safe not be working. 
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SMOKING 
 
Smoking in the chalets is prohibited. An ashtray is provided for you to comfortably sit 

and smoke outside of your chalet. Please be a considerate smoker and abide by our 

NON-SMOKING request for the sake of those checking in after you, who may not smoke. 

Please note that a cleaning charge will be charged for those that smoke in the chalets. 

 
UMBRELLAS 
 
Please check that all umbrellas are closed and safely secured when you leave your 

chalet, even if it is just for a moment, as the wind in the Berg may start blowing at any 

time. This is purely a precautionary measure! 

 

Outdoor umbrellas are kept at the maintenance office and are freely available to all.  

Should you wish to make use of an umbrella during your stay please contact reception 

and they will gladly assist. A R600 deposit will be charged to your account and credited 

once the umbrella is returned in a good condition. Please ensure that you check the 

umbrella when it is delivered to you by our team. 

 

WI –FI 
 
Wi-Fi is available in your chalets as well as in public areas. Upon arrival you will receive  

1 gig of data per day for every day during your stay. Should you utilise all allocated gig’s 

on the first day then please purchase top up data from Reception. 
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WILD LIFE 

 

The Resort has a wide variety of wildlife present, which includes the Grey Heron, 

Egyptian Geese, White Geese, Yellow Bill Ducks, Spurwing, Fish Eagle, Black Eagle, 

Baboon, Eland and our most famous little friends the Spotted Neck Otter. We request 

that all our guests take care in not leaving fishing line & or flies lying around, as this may 

get tangled and maim our valued bird life. PLEASE DO NOT FEED THE BIRDS, GEESE or 

ANY of the ANIMALS INCLUDING THE CATS, as they may become aggressive and a 

danger to children. Feeding the geese and cats cause a problem as they will continue to 

enter the chalets and make a mess long after you have left, resulting in their 

euthanasian. So, in the interest of saving the lives of our animals please adhere to the 

above request. 

 

 

     

 

 

 

 

 

UKHAHLAMBA DRAKENSBERG PARK - GARDEN CASTLE AND BUSHMAN'S NECK 

PARKS BOARD HIKING TRAILS 

 

Garden Castle is the southernmost part of the UKhahlamba Drakensberg Park and 

incorporates the beautiful Bushman's Nek Valley. Dominated by the Rhino a 3051m Peak 

which extends about 2km from the main escarpment, the area is characterized by many 

unusual sandstone buttresses and other formations. The wildlife is diverse and the walks 

particularly scenic with many rock art sites in the sandstone caves and overhangs. A 

challenging hike takes visitors from 1840m up to the top of the Rhino with the reward of 

magnificent views from Lesotho to East Griqualand. A variety of animals may be seen 
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along the trail, ranging from Eland to Dassies (hyrax). Porcupines also frequent the area. 

Birds are less common at these higher altitudes but birds of prey such as the Black 

Eagle and the Jackal Buzzard may be seen. The larger streams contain trout. A rod 

permit is required for fishing. It is imperative that all Hikers fill in the Mountain Register 

before setting off and upon return, sign out. 

PLEASE NOTE: Office and Shop Hours 08h00 – 13h00 and 14h00 – 16h00 daily. 

 

Entrance gates to and from the reserve open and close at the following times:  

Summer (1 October-31 March) 05h00 – 19h00. Winter (1 April-30 September)  

06h00 – 18h00.  

 

All tariffs are subject to alteration without prior notice. Maps for these hikes are available 

at Reception or at the Parks Board. 

 

Please be sure to inform the guards at the Drakensberg Gardens Resort entrance, that 

you will be going to the Parks Board and present the receipt upon departure. If this is not 

done, an entrance fee to Drakensberg Gardens resort will be charged per person. 

 
The Rhino 
 
An early start is definitely advisable as one has to cover about 18 km, and this trail is 

graded severe to extreme. Fill in the Mountain Register before setting off and upon 

return, sign out. Follow the main path from the office in a north-westerly direction, 

parallel to the Mlambonja River. Follow the path for about 1,5 km with the river on the 

right, before going onto the left-hand bank for another 1,5 km past Pillar Cave.Shortly 

thereafter it crosses the river and another path (not shown on the map) branches off just 

below Pillar Cave and goes up to the three Little Caves before rejoining the Mashai Pass 

path.  

 

From the river crossing above Pillar Cave the 4 km slog up the pass begins. You will pass 

the Mashai Fangs on the left, and the Mashai Shelter marks the top of the pass. The path 
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takes the obvious line across the saddle between the escarpment and the peak, which 

juts out like the head after which it is named.  

 

 

From the head of the pass to the tip of the Rhino's Horn, it is 2 km, gaining 150 m in 

altitude. If the weather is anything but fair, think carefully before proceeding along the 

knife-edge ridge to the horn, because you will be very exposed. This trail can take 

between 8 and 10 hours to complete. If possible, carry a cell phone and space blanket  

for any emergencies. Always be prepared for bad weather and carry rainproof clothing. 

Drink enough fluids whilst walking. 

 
 

 

 

 

 

The Pillar Cave 

 

After paying the entrance fee, walk through the 

parking area and Bluegum Forest, following the 

signs to Pillar Cave and Mashai Pass. Follow the 

main path in a north-westerly direction, parallel  

to the Mlambonja River. The path crosses the river 

about 2 - 3 times. This is regarded as a fairly easy 

walk, about 6 km return, with not too many steep 

sections, lovely scenery combined with various 

pools ideal for swimming (takes 3 - 4 hours). 
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Three Pools  
 
This occasionally steep shorter walk of 9 km, leads to Three Pools and Champagne Pool. 

Start at the office, walk through the parking area and Bluegum Trees and follow the sign 

to Three Pools. After crossing the Mlambonja River, one climbs up the steep hill for 

about 1 km. There is a short respite before the path climbs to the top of the ridge. Follow 

the slope down in front of you and cross the stream, carry on until the path forks. Take 

the right hand cul-de-sac to Three Pools, and walk another 400 m to Champagne Pool. 

 

Hidden Valley  
 
For those with an interest in geology, this hike up the Mzimude Valley offers interesting 

formations as well as unusual erosion features. The return trip is an all-day outing 

covering 18 km's partly going along the National Hiking Way trail, which starts at  

Swiman Hut. The path gently climbs past Sunken Valley and up to Bushman's Nek.  

 

A kilometre above the river, the path to Hidden Valley branches off to the right form  

the National Hiking Way. This is a pleasant detour down the suspension bridge across 

the river. The Hidden Valley path then climbs uphill, before levelling off to descend 

down to the river after 2 km. It is up to you to determine when and where you should 

turn back, keeping the gate closing times and weather in mind. 

 

Sleeping Beauty Cave  
 
This is one of the more popular short walks in the area and deservedly so. There are 

grand views and river and mountain scenery. Follow the signs from the office after 

paying your entrance fee, cross the first river over the bridge, and follow the signs to 

Sleeping Beauty, a distance of 8 km. After about 2 km walk, the valley narrows as the 

path enters the sandstone portals of Swim and then The Monk, with Rhino Peak nudging 

the sky to the North.  
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Along the path there are lovely pools ideal for swimming. The path along this section 

can become rank with Hyparrhenia and Danthonia grasses and bracken, which is the 

most widespread of all ferns. The path gets steeper as it approaches the Castle Towers 

of Mlambonja and Wilson's Peak. Do take regular rest stops here.  

 

Sleeping Beauty Cave is situated on the steep slope above the river. There are about 3 - 

4 river crossings along the route and parts of the path go through natural forest patches.  

 

Please note that the first part of this walk is suitable for everyone, but the last section is 

steep with wooden constructed steps. The steeper part might also be slippery especially 

after rain. Engagement Cave is in a side gully on the right, 700 m upstream. 
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Conditions of Residence 
 

1. For the purpose of this document “Castleburn Resort” will mean Castleburn Shareblock Limited 

Registration No.1991/005692/06 trading as Castleburn Resort.  

2. The signatory to this registration card (“the guest”), by his or her signature, warrants that the guest is duly 

authorised to sign for and bind all persons accompanying the guest, or visiting the guest or his 

accompanying party (“the guest’s party”), to these conditions of residence and, failing such authority, the 

guest agrees to be personally liable for all amounts arising from the residence of himself and the guest’s 

party at the Resort. 

3. The guest and the guest’s party agree to pay, not later than the time of departure (unless prior written 

arrangements have been made with the management of the Resort), the room rate as determined by the 

Resort for the period of the guest’s and the guest’s party’s residence at the Resort, together with any other 

amounts relating to such residence (including, without limitation, those in respect of food and beverages 

consumed by the guest and/or the guest’s party during such residence), together with Value-Added Tax 

(as defined in the Value-Added Tax Act, 89 of 1991, as amended) incurred by the guest and/or the guest’s 

party during such residence. Periodic payments must be made, on demand, if an account exceeds the 

credit limit designated by the Resort.  Invoices are payable on presentation to the guest and/or the guest’s 

party. 

4. A certificate from the Resort management detailing the indebtedness of the guest and/or the guest’s 

party, shall be presumed to be true for all purposes including any action instituted by the Resort against 

the guest and/or any of the guest’s party unless it is disproved by the guest and/or any of the guest’s 

party. 

5. In the event the guest and/or any member of the guest's party leaves behind goods at the Resort, the 

Resort will make all reasonable efforts to contact the guest in order to facilitate the return of the goods. 

In the event that goods remain unclaimed despite these reasonable efforts, and the lapse of a period of 

three months, the guest authorises the Resort to dispose of the goods in any way that Management may 

determine. The guest also agrees to forfeit any rights to said, unclaimed, goods. 

6. The guest hereby agrees, on behalf of himself and the guest’s party, that it is a condition of the 

guest’s/their residence at the Resort that the Resort shall not be responsible for any injury to or death of 

the guest or a member of the guest’s party, or the loss of, damage to or destruction of any property of the 

guest and/or the guest’s party, whether arising from fire, theft or any other cause, and by whomsoever 

caused, including arising from the negligence (other than gross negligence) of any person in the employ 

of the Resort, or any of its management or agents. 
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7. The guest acknowledges that the Resort is situated in a Mountainous area containing wild animals 

(including reptiles and birds), insects and dangerous plants and that this constitutes an increased risk to 

the guest and the guest’s party. The guest agrees on behalf of himself and the guest’s party to obey all 

safety and conservation rules and regulations of the Resort.  

8. The guest and/or the guest’s accompanying party may hand to the Resort for safekeeping money and/or 

valuables, whereupon a special receipt will be issued accordingly.  Money and valuables stored by the 

Resort or placed in any room safes, are stored and placed at the guests own risk.  

9. The guest indemnifies and holds the Resort, its management, employees and agents, harmless, to the 

maximum extent permitted in law, against all loss, liability, cost, damage or claim which the Resort may 

suffer as a result of the guest’s  

10. and/or the guest’s party’s (a) breach of these conditions of residence, and/or (b) their acts or omissions 

while resident at the Resort, and/or (c) their death, injury or loss of property caused by any wild animals 

(including reptiles and birds), insects and dangerous plants,  and/or (d) their death, injury or loss of 

property incurred whilst being transported to or from or travelling on the Resort precinct and/or (e) the 

injury to or death of the guest or any member of the guest’s 

 party, or the loss of, or damage to any property of the guest and/or the guest’s party, whether arising 

from fire, theft or any other cause, and by whomsoever caused, including arising from the negligence 

(other than gross negligence) of any person in the employ of the Resort, or any of its management or 

agents. 

11. The guest, on behalf of the guest and the guest’s party, hereby consents to the jurisdiction of the 

Magistrate’s Court in respect of any action or proceeding, which may arise in respect of these conditions 

of residence. Notwithstanding what is stated above, the Resort shall be entitled to bring actions or 

proceedings in any other Court where such proceedings would, but for the foregoing consent, fall outside 

the jurisdiction of the Magistrate’s Court.  These conditions of residence shall be governed and interpreted 

in accordance with the laws of the Republic of South Africa and no laws of any other jurisdiction will apply.   

12. Where appropriate, the masculine gender shall include the feminine gender (or vice versa), and the 

singular shall include the plural. 

13. The guest acknowledges, on behalf of himself and the guest’s party, that any wireless or fixed line internet 

connections are unsecure, and that the guest/they use(s) the wireless internet connection provided by 

the Resort at the guest’s/their own risk.  

14. The guest acknowledges, on behalf of himself and the guest’s party, that the guest has been requested 

to read the fire notice in the rooms to be occupied by the guest and the guest’s party and to ensure safer 

protection of valuables by utilising the room safe, or safety deposit boxes at reception. 
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The chalet key may be required to be produced when charging any items to your account, and will be 

valid until 10h00 on the day of your departure. 

Please contact the front office duty manager should you lose the chalet key. Please remember to vacate 

your room by 10h00 on the day of your departure. 

 

I, the undersigned, acknowledge that I have read and understand the above conditions of residence, including 

the acknowledgements, waivers, indemnities and exclusions of liability contained in clauses 4, 6, 7, 8, 9, 12 and 

13 and that I fully understand the meaning and effect thereof (including the limitation of my rights and the 

rights of the other indemnifying parties) and that I am bound to the above terms and conditions. 

DISCLAIMER 

By Fishing, Boating, Swimming, Hiking or using the Walking Trails, Lakes and or Dams for whatever reason 

and its surrounding facilities, you agree to be bound by the terms and rules set out below.  It is your 

responsibility to ensure that any children accompanying you comply with this the terms and rules set out 

below. 

Right of use of the Walking Trails, Lakes and or Dams and its facilities is reserved and the Resort Management 

shall have the right to deny any person access to and continued use of the Walking Trails, Lakes and or Dams 

and its facilities. 

 

 

ANY PERSON FISHING, SWIMMING, BOATING, HIKING, AND/OR USING THE WALKING TRAILS, LAKE AND 

DAMS FACILITIES IN ANY OTHER MANNER DOES SO AT THEIR OWN RISK. THE RESORT, AFFILIATES, 

AGENTS, CONTRACTORS, DIRECTORS, OFFICERS AND EMPLOYEES WILL NOT BE LIABLE FOR ANY HARM, 

LOSS OR ANY  

 

DAMAGES (WHETHER DIRECT, INDIRECT, SPECIAL AND/OR CONSEQUENTIAL) OF WHATSOEVER NATURE 

CAUSED TO ANY PERSON OR TO ANY PROPERTY ARISING FROM THE USE WHATSOEVER OR HOWSOEVER 

OF THE LAKES AND DAMS FACILITIES.  THIS LIMITATION SHALL APPLY TO THE MAXIMUM EXTENT 

PERMITTED BY LAW. 

Warning! 

THERE IS NO LIFE-GUARD ON DUTY AT ANY TIME. IF YOU CANNOT SWIM, DO NOT ENTER THE WATER. 

All persons Fishing, Swimming, Boating, Hiking, or making use of the Walking Trails, Lakes and Dams facilities 

are presumed to be of sound health. To the extent that you are not in sound health, please consult the advice 

of a licensed medical physician prior to using the Walking Trails, Lakes and Dams facilities or any other 

facilities on the Resort premises.  

 

PLEASE KEEP YOUR VALUABLES UNDER CLOSE SUPERVISION AT ALL TIMES! 
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Please note that persons using the Walking Trails, Lakes and Dams facilities, may be exposed to risk of injury 

or death  which includes but is not limited to –  

• Exposure to the elements 

• Drowning 

Rules! 

• All children under 12 years and/or children who cannot swim must be accompanied and supervised by an 

adult at all times. 

• The use of the Walking Trails, Lakes and Dams after sunset and before sunrise is not permitted. 

• Life jackets which are available at Reception must be worn at all times whilst using any boats, kayaks or other 

watercraft on the Lakes and Dams facilities.  Should you wish to use the Lake and Dam facilities outside of 

Reception operating hours as displayed at Reception, please ensure that you obtain your life jackets the day 

before. Please ensure the life jackets are the correct size for you and any children accompanying you and that 

all straps remain tied at all times.   

• If you are unfamiliar with the use of any boating equipment, please seek assistance from the Resort staff and 

remain within easy reach of the Lake or Dam shoreline when using the boating equipment. 

I, the undersigned, acknowledge that I have read and understand the above DISCLAIMER, including the 

acknowledgements, waivers, indemnities, rules, warnings and that I fully understand the meaning and effect 

thereof (including the limitation of my rights and the rights of the other indemnifying parties) and that I am 

bound to the above terms and rules. 

 

The signatory to this disclaimer (“the guest”), by his or her signature, warrants that the guest is duly authorised 

to sign for and bind all persons accompanying the guest, or visiting the guest or his accompanying party (“the 

guest’s party”), to the terms and rules of this disclaimer. 

 


