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LGC is an accredited, international provider of 
proficiency testing (PT) services. We have over 
30 years experience in all aspects of providing PT 
services to laboratories undertaking chemical, clinical, 
forensic, microbiological and physical measurements, 
including global key accounts in the food and 
beverage sectors. 

There are many benefits associated with participation 
in a proficiency testing scheme or external quality 
assessment (EQA). It forms a key element in the 
accreditation process, as monitoring your laboratory 
results is a mandatory requirement for accreditation 
to ISO 17025 and ISO 15189. 

PT (or EQA) provides the only truly independent 
assessment of laboratory performance and the 
opportunity to compare your performance with 
equivalent laboratories, often on a global basis. It 
provides feedback on the quality of measurements, 
enabling laboratories to identify areas for 
improvement, gain greater process control, and 
demonstrate competency to customers, accreditation 
bodies and other regulators. Read on to find out more 
of the benefits of participation and why LGC should 
be your PT provider… 
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Getting the most out of proficiency testing

PT is not your enemy! Laboratories get the most out of PT/EQA when 
they embrace it as a means of obtaining feedback that they cannot 
get by any other means, and understand that an unacceptable result 
does not mean that the laboratory is bad. A simple analogy is to 
consider PT in the same way as an athlete taking part in a race. All 
the runners are being compared to each other and only by taking 
part can the athletes gauge their performance against their peers. 
Depending on where the athletes finish can help shape the training 
required to improve their performance. 

When considering your PT data, simple graphical devices, such as 
plotting z score between rounds, can be very effective at highlighting 
gross errors and trends in data and may indicate when action should 
be taken in the form of a quality investigation. They can also help to 
indicate whether issues are analytical in nature (such as laboratory 
or method bias) or non-analytical (such as dilution or calculation 
errors). Bias will show as a trend of z scores on one side of the zero 
line, whereas non-analytical errors are more likely to cause a one-off 
‘spike’ in the plot. 
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Big group? Big benefits!

PT/EQA can perhaps show its greatest return when considering 
a large group of laboratories which are spread across distant 
geographies. In large global companies, ensuring consistency of 
branded product wherever it is sold is a key quality parameter. 
Therefore ensuring consistent and accurate analysis of the product is 
fundamental if the product is to be properly controlled. 

But how to achieve it? In some industries, audit is the main tool used 
to review laboratories, but this is extremely time consuming and 
expensive, such that an operation with a large number of laboratories 
worldwide may only be able to audit each lab once every few years. 
In the meantime, they may ask laboratories to regularly send product 
to one or more technical centres for analysis, but by the time results 
from this testing is available, product will be in the market place and 
potentially could be out of specification. 

By contrast, when using PT, each laboratory could be monitored 
regularly (for example, on a quarterly basis), with each laboratory 
receiving its own report and the group manager receiving a report with 
results from all the laboratories. It becomes even more powerful when 
a bespoke download is created that can link into the company’s own 
KPI system, giving total visibility of the PT results. In this way data can 
be built up to show consistent performance over time and pin-point 
areas where help is required, allowing expensive resources to be 
deployed effectively and where they are most needed.
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• PORTAL software for reporting and trend analysis

• Rapid reporting - 95% issued in 5 working days

• Secure data traceability

• 24/7 access to data and reports

• Multi-method, multi analyst reporting included

• Consolidated reports for large laboratory groups

• Flexible participation 

• Replicate samples at reduced cost

• Available as QC samples at reduced cost

• A dedicated purpose built facility

Time is money - so they say

A critical part of your participation in PT is the data you receive back 
from your provider. Your performance should be reported back to you 
as quickly as possible, so that if you need to take corrective action, 
the time lag is minimal. Long delays in receiving your report could 
compromise any quality investigation and it also leaves a worrying 
period of time where you may be unsure of the validity of your 
measurements. At LGC, our proprietary reporting software, PORTAL, 
enables us to provide industry-leading turnaround times for our 
reports, which is important for laboratories that are often running 24 
hours 7 days a week. 

Portal is available 24/7 so you are able to enter your results and view 
your reports at a time that suits your laboratory – but we do see a 
large peak of data entry on the deadline dates, so we recommend not 
leaving it to the last minute. We automatically remind you if we have 
not received any results, and the round will close at midnight local time 
on the deadline date 

If time is money, then knowledge is power, and the advantage of Portal 
is the wealth of information you have at your fingertips. Simple trending 
reports are provided, ready to download, but there is also a section 
dedicated to customisable trending, where you can look at your results 
in a whole host of ways. You may want to plot results from all of your 
analysts, or look at your results relative to the assigned value (this 
can show if there is a bias in results at low or high concentrations of 
analytes). And you never have to print out another report if you don’t 
want to. All your reports and data are there, stored on a dedicated, 
secure, server which is backed up off-site to ensure data is not lost. 
Next time your auditor wants to look at your PT performance, you 
won’t have to search for archived copies of reports – you could even 
download the relevant ones and e-mail them to your auditor in advance!
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What can we offer you?

Our philosophy is to provide schemes dedicated to specific sectors, 
with regular rounds to enable trending where possible. Our largest 
schemes have more than 1,000 participating laboratories, giving 
comprehensive comparison of your results with peers in the same 
industry. We combine the robustness of our data with our network of 
European and Global Sales Offices to enable you to access support 
in your time zone. Our in-house Customer Service, Despatch, 
and Technical teams are here to serve you. They will help 
ensure timely delivery, provide support for your order 
enquiries and assist with any technical questions you 
may have. A wealth of information is also available on 
our website with all the scheme documentation and our 
PT catalogue which contains a comprehensive list of 
frequently asked questions (FAQs).

• Food; feed; beverages

• Water; soil; air 

• Clinical; forensics 

• Pharmaceutical; cosmetics; toys

• Fully managed solutions for large groups 

• Local offices, local support, local language

• Internal experts; external advisors

• Active policy making via international committees

• Email reminders when deadlines are due

• Notification of despatch including airway bill no.
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Quality standards

LGC Standards is committed to continual 
improvement in quality and efficiency through sound 
quality assurance procedures. This commitment is 
demonstrated through certification to ISO 9001 for 
all our activities. Our PT schemes are accredited by 
UKAS and operated in accordance with ISO/IEC 
17043. For details of the accredited schemes, 
materials and analytes, please refer to our scope of 
accreditation on our website. Our proficiency testing 
services are supported by the scientific excellence 
of the LGC Group, the UK National Measurement 
Institute for analytical chemistry. Wherever possible, 
we use traceable, certified reference materials from 
ISO Guide 34 accredited producers, including LGC.

We take the quality of our schemes very seriously and 
frequently engage with our participants using surveys 
to ensure we are taking into account the changing 
needs of the customers we serve in the varied 
segments we operate in. All quality queries, incidents 
and issues are raised in our global quality, safety 
and health system, monitored monthly and reported 
quarterly to the LGC board.

Author: Phil Smith, Key Account and Marketing, 
Proficiency Testing

Click here to download  
our certificate and scope  
of accreditation

@LGCStandards
https://twitter.com/LGCStandards

https://www.facebook.com/LGCgroup/?fref=nf
https://twitter.com/LGCStandards
https://twitter.com/LGCStandards
https://www.linkedin.com/company/lgc-standards?trk=prof-following-company-logo
http://www.lgcstandards.com/GB/en/proficiency-testing/accreditations


www.lgcstandards.com

Brazil • Bulgaria • China • France • Germany • Hungary • India • Ireland • Italy • Netherlands 
Nordic countries • Poland • Romania • Russia • South Africa • Spain • Turkey • United Kingdom • USA

Science for a safer world

For further information about our products and services, please contact one of our local sales offices.

Brazil 
Tel: +55 12 3302 5880 
Email: bz@lgcstandards.com 

Bulgaria 
Tel: +359 (0)2 971 4955 
Email: bg@lgcstandards.com 

China 
Tel: 800 810 4630 (toll-free) 
Email: infochina@lgcgroup.com

France 
Tel: +33 (0)3 88 04 82 82  
Email: fr@lgcstandards.com

Germany 
Tel: +49 (0)281 9887 0 
Email: de@lgcstandards.com

Hungary 
Tel: +49 (0)281 9887 0 
Email: de@lgcstandards.com

India 
Tel: +91 (0)80 6701 2000 
Email: in@lgcpromochem.com

Ireland 
Tel: +44 7879556983 
Email: ire@lgcstandards.com

Italy 
Tel: +39 02 2247 6412 
Email: it@lgcstandards.com

Middle East 
Tel: +49 (0)281 9887 0 
Email: de@lgcstandards.com

Netherlands 
Tel: +31 (0)643 775 422  
Email: nl@lgcstandards.com

Nordic countries 
Tel: +49 (0)281 9887 0 
Email: de@lgcstandards.com

Poland 
Tel: +48 22 751 31 40 
Email: pl@lgcstandards.com

Romania 
Tel: +40 364 116890 
Email: ro@lgcstandards.com

Russia 
Tel: +7 812 777 04 88 
Email: ru@lgcgroup.com 

South Africa 
Tel: +27 (0)11 466 4321  
Email: info@industrialanalytical.co.za 

Spain 
Tel: +34 (0)93 308 4181 
Email: es@lgcstandards.com 

Turkey 
Tel: +90 216 360 0870 
Email: tur@lgcstandards.com

United Kingdom 
Tel: +44 (0)20 8943 8480 
Email: uksales@lgcstandards.com

USA + Canada 
Tel: 1-855-LGC-USA1 (toll-free) 
Email: lgcusa@lgcstandards.com

All trademarks and registered trademarks mentioned herein are the property of their respective owners. All other trademarks and registered trademarks are the property of LGC and its subsidiaries. Specifications, terms and pricing are subject to change. Not all products are 
available in all countries. Please consult your local sales representative for details. No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying, recording or any retrieval system, without the 
written permission of the copyright holder. © LGC Limited, 2016. All rights reserved. 4576/LB/0116




