
Advisor Terms & Conditions 

 

Local Advisors provides an online client matching service for mortgage advisors, which allows vetted 

advisors to receive business enquiries from users who request to be matched with, and contacted 

by, a mortgage advisor.  

 

Users of our website submit mortgage enquiries, including mortgage requirements and contact 

details, on the basis that they wish to be matched with a mortgage advisor who can help them. 

 

A user, who becomes an enquirer after submitting their mortgage requirements and contact details, 

will receive their matched advisor's business profile via email, including confirmation that their 

advisor will be in contact shortly, once a mortgage advisor has purchased that mortgage enquiry. 

 

Mortgage advisors may purchase mortgage enquiries from within their online account, after their 

business profile and account settings have been manually checked, approved and their account has 

been unlocked. 

 

Each advisor account and business profile created is manually checked to ensure that our terms of 

use have been adhered to that additional information that we request, including industry regulation 

(if applicable) and ICO registration for data protection, has been provided. We also undertake 

regular account checks to ensure that all information is current and that registration information 

provided is current. 

 

Local Advisors will not directly contact any user who sends an enquiry via www.localadvisors.co.uk 

and we do not provide any type of advice pertaining to the types of advisors who can list their 

services. We may only attempt to contact an enquirer if the advisor requests an enquiry 

replacement, to verify the validity of the replacement request. 

 

If you wish to register your account, create a business profile and receive mortgage enquiries from 

enquirers who are actively searching for your services, you agree in whole to our terms of use and 

conduct as described within this agreement. 

 

 



Enquiry Fees 

 

Local Advisors operates a pay-per-enquiry model. There are no setup, membership or monthly fees. 

 

Each mortgage enquiry is charged at £40. When an enquiry is purchased at £40, 24 hour access will 

be granted to reduced price enquiries, subject to availability and available on a first-come, first-

served basis. 

 

Mortgage advisors have the option view and purchase available enquiries from within their account. 

The option also exists for enquiries, based on a mortgage advisor’s specific location and enquiry 

volume requirements, to be automatically assigned and charged accordingly. If this auto-assign 

option is requested, mortgage advisors will not be able to view the mortgage requirements 

submitted with the enquiry before deciding to purchase the enquiry and once the enquiry has been 

assigned to that advisor. 

 

Each enquiry is for exclusive use, so only one advisor can purchase one enquiry and unlock full 

contact details. 

 

When an advisor purchases a mortgage enquiry, their saved payment method will be charged 

accordingly and the advisor’s business profile will be emailed to the enquirer, including confirmation 

that their matched advisor will be in contact shortly. 

 

It is the responsibility of each advisor/business listed on our marketing platform to keep their 

business profile up to date. Profile information can be updated when logged in to their account. 

Local Advisors take no responsibility for out of date or incorrect information which has been 

uploaded to business profiles and transmitted to enquirers. 

 

All advisors who wish to register for an account and create a free business listing agrees to create a 

professional profile which is representative of their business and the service/s that they offer. Any 

profiles created which are not professional, for example may include profanity or where explicit 

images are uploaded, will be immediately withdrawn from our marketing platform. The relevant 

advisor or business will have their account deleted and will be blocked from creating a new account. 

 



Advisor Expectations 

 

In keeping with the independent service offered by Local Advisors to their users, it is expected for 

advisors who list a business profile on our website to contact their enquiries in a timely fashion 

(within normal business hours, unless user requests otherwise) and in a professional capacity. Local 

Advisors reserves the right to investigate any complaints received from users pertaining to a specific 

advisor or company, which may result in the deletion of the applicable business profile/s. 

 

If an advisor/company receives an enquiry, for which payment can not be taken from the payment 

details provided, the advisor/company remains liable to pay Local Advisors the outstanding amount. 

Late payments will accrue an interest charge of 8% + current Bank Of England base rate per annum, 

with pro-rata applied from the first day that the payment is overdue. 

 

You must not share user information which is submitted via our website with any third party, unless 

that third party is integral to providing the service which the user requested or is deemed to require. 

You are responsible for the security of personal information that we send to you and Local Advisors 

take no liability for misuse of this personal information or any claims/complaints which may arise. 

 

Replacement Policy 

 

We will replace an enquiry, if you request for us to do so by utilising the function within your 

account and if the nature of the replacement request falls into one or more of the following three 

categories: 1.) Dead telephone number - telephone number does not ring, or an automated message 

confirms that the number is not recognised, 2. Obvious visual fake – the enquiry details are 

obviously fake, e.g. Mickey Mouse, Donal Duck, etc. 3. Duplicate enquiries - you have already 

received the same enquiry from our marketing platform within a 30 day period (not including 

enquiries that you may have received outside of our marketing platform). 

 

Replacement requests can only be submitted by using the relevant section when logged into your 

account. Replacement requests must be submitted within 48 hours of the enquiry being generated 

to be considered. If we accept your replacement request, a credit will be added to your account 

equal to the value of the replaced enquiry. This credit can be used in full or in part to purchase 

further enquiries. Details of account credits, if applied, can be viewed within the “payment” section. 

Please note that replacement requests outside of our policy above will not be considered and no 

cash alternative will be offered in lieu of a replacement. 



User Enquiries 

 

If you register for an account, create a business profile (regulatory and data protection details to be 

verified) which has been checked, approved and unlocked, you will be eligible to receive enquiries. 

Your business profile will only be emailed to an enquirer when that enquiry is purchased by an 

advisor and successful payment has been processed. 

 

When an enquiry is purchased, it is migrated across to the “your enquiries” account section of the 

purchasing advisor and is no longer available for any other advisor to purchase. Only the purchasing 

advisor has access to full enquirer contact details. Enquiry details are automatically deleted from 

your account after 12 months, in accordance with our user privacy policy and terms of use. You 

remain liable for data protection considerations relating to any user details that you receive and may 

be recorded or held elsewhere. 

 

Local Advisors can not guarantee the volume of available enquiries, as the volume of users actively 

searching for your services online will naturally fluctuate. Other factors may also affect enquiry 

volume, including, but not restricted to, the number of similar advisors in your area, time of day, day 

of the week, time of year, online competition, etc. 

 

Local Advisors do not rely on third party or affiliate enquiries. All enquiries are generated via our 

marketing platform and traffic directly originates from real-time search engine results, to ensure 

that control and enquiry quality are closely monitored and maintained. 

 

By registering for an account via our website, you agree to all terms and conditions listed within this 

agreement. Our Terms of Use shall be subject to the laws of England and Wales and the parties 

irrevocably submit to the exclusive jurisdiction of the English courts in relation to these Terms of 

Use, their interpretation and their subject matter. 


