
GUIDELINES FOR VISITING

Take your temperature before 
travelling. If your temperature 
reading is higher than 38°C or 
you have a new continuous 
cough or a loss of, or change in, 
your normal sense of taste or 
smell you should not attend site.

Consider your travel options and 
use a car, motorcycle, bicycle 
or walk to site where possible, 
in accordance with the current 
UK Government guidance.

Before you arrive

Report to the Stage Door. If 
others are already in attendance 
then please wait in the clearly 
marked queuing area. Only one 
person will be allowed in the 
Stage Door lobby at a time.

Once you are called forward 
by the Stage Door attendant, 
move into the lobby and use 
the hand sanitiser provided.

As you enter your temperature 
will be taken automatically 
using a thermal imaging 
camera. Please be aware that 
if your temperature reading 
is abnormally high you will 
be asked to leave the site.

A disposable face covering 
and gloves will be provided 
for use during your visit.

When you arrive

You must wear a face covering in 
areas where you cannot maintain 
a 2 metre distance from others.

Common contact surfaces and 
toilet facilities will be regularly 
cleaned and sanitised by our 
on-site cleaning team.

Follow the clearly marked 
one-way routes through the 
building and, where possible, 
maintain a 2 metre distance from 
others whilst you are on site.

Please wash your hands before 
and after using toilet facilities 
and sanitise your hands regularly 
using the products provided.

During your visit

Report to the Stage Door. 
If others are already in 
attendance then please wait 
until you are called forward by 
the Stage Door attendant.

Remove your face covering 
and gloves and place the items 
directly in the bin provided.

Use the hand sanitiser provided.

When you are leaving

1

5

1

4

7

1

3

6

2

2

8

3

2



HOW TO PUT ON, USE, 
TAKE OFF AND DISPOSE 
OF A FACE COVERING

Before putting on a face covering, 
wash hands with alcohol-based 
hand rub or soap and water.
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Replace the face covering with a new 
one as soon as it is damp and do not 
re-use single-use face coverings.
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Cover mouth and nose with face covering 
and make sure there are no gaps between 
your face and the face covering.

Avoid touching the face covering while 
using it; if you do, clean your hands with 
alcohol-based hand rub or soap and water.
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To remove the face covering: remove it 
from behind (do not touch the front of 
face covering); discard immediately in 
a closed bin; wash hands with alcohol-
based hand rub or soap and water.
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